





FrheNATIONAL, 


SCHOOL DAYS 


An Advertisement of The Travelers 


--ducation of its representatives is no new phase of the 
activities of The Travelers Insurance Company. Thirty- 
five years ago, The Travelers founded the first vocational 
school in the insurance field and one of the two oldest in 
American business. Two years ago, it established what 
is known as the Home Office School for Life and Acci- 
dent Agents. From this school more than 700 young 
men have been graduated and have gone out into the 
field, well trained in underwriting practice and sales 
procedure, thoroughly schooled in the functions of vari- 
ous policy contracts— in short, primed for success in 
the insurance business. The candid camera shots on 
this page show some of the activities of the students who 
attend these seminars. 
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Absorbed in study, this student from Dayton, Ohio (E. L. 
Higgins) was oblivious to the fact that his picture was being taken. 
Eighty-five percent of the men who attend the course are college 
graduates. They pay their own transportation, board and lodging 
costs. The Travelers provides everything else. 


A fine spirit of comradery exists among “Dean” D. J. Bloxham’s 
“boys.”” Here a Chicago boy (P. R. Singler) measures the ash with 
a Connecticut lad (George Norman) to determine who'll have “first 
raps” in a softball game played at The Travelers Recreation 
Grounds in Hartford. You know, all work and no play etc. 








UNDERWRITER 


A student from Dallas, Texas (P. L: Campbell) assumes the role 
of a disinterested prospect, while a student from Hartford, Conn. 
(R. D. Cookesley) outlines the benefits of a Travelers Life Insur- 
ance policy. Sales demonstrations such as the one here pictured 
form an important part of the four weeks’ course. 
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A noted actuary, (James E. Hoskins) appears before each class 
to elucidate the intricacies of actuarial science. During the course, in 
addition to lectures by their instructors, students hear talks by au- 
thorities on underwriting, claim-adjusting, advertising, insurance 
economics and insurance medicine. 


Burning the midnight oil in preparation for the recitations of the 
following day are a young man from New York City (H. B. Syrett 
and one from Boston (L. W. Butterick), who were roommates 
during their four weeks in Hartford. Information regarding the 
school may be obtained from any branch office of The Travelers 
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When you buy a suit, price 
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IF THESE baskets were labeled “policies,” this would be a fairly accurate picture 


of certain unfortunate insurance buyers who are “buried” in a myriad of policies 


when a few policies would probably do. 


Perfectly adapted for correcting this type of situation as well as for determining 
the best and most economical insurance program available for a risk, either 
personal or commercial, is the Aitna Plan of Risk and Insurance Analysis. Used 
with the Etna Plan Visible Record, this modern sales assistant is proving a big 
income builder for Atma representatives in all parts of the country. The Visible 
Record for personal risks alone is being used at the rate of a thousand a month 


and the number of orders continues to increase. Truly, — 


It Pays to be an AEtna-izer! It Pays to be Aitna-ized! 
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AND SURETY COMPANY 7 % INSURANCE COMPANY 


THE STANDARD FIRE 3 f THE AUTOMOBILE 
INSURANCE COMPANY Z INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
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MARINE FACILITIES 


OF THESE TWO COMPANIES 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 
INCORPORATED 1799 --- CAPITAL $3,000,000.00 


ANCHOR INSURANCE COMPANY 


INCORPORATED 1928 PROVIDENCE, RHODE ISLAND CAPITAL $1,000,000.00 
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Liscomb Presents 
Main Issues with 
the Local Agents 





President National Associa- 
tion Gives Report of Ad- 
ministration 





ST. PAUL, MINN.—Delivering the 
report of the administration at the an- 
nual convention of the National Asso- 
ciation of Insurance Agents, President 
Charles F. Liscomb, Duluth, told an 
audience which filled the ballroom of the 
Hotel Lowry that internally the organi- 
zation was in magnificent condition and 
reviewed the external developments of 
the past year, favorable and unfavorable. 
Treated in his report were such subjects 
as the improved condition of state asso- 
ciations, the efficient work of the na- 
tional committees and the New York 
and Washington offices, negotiations 
with the Bureau of Motor Carriers of 
the -Interstate Commerce Commission, 
the controversy between bar associations 
and insurance adjusters and agency li- 
censing laws. 


Has Over 15,000 Agency Members 


One of the most encouraging develop- 
ments, reported Mr. Liscomb, is that the 
association has reached its desired goal 
of over 15,000 agency members. Elimi- 
nation of associate members in state 
associations who are not members of 
the National association is now in sight. 
This has already been accomplished in 
Ohio and Texas, the two states with 
the greatest number of associate mem- 
bers, although it required an amendment 
to the constitution in the latter state. 
Only three states remain with associate 
members and steps are now being taken 
to abolish them. The strength of local 
boards is being analyzed by the na- 
tional officers and more information has 
been obtained than was ever available 
before. 


Restrictive Agency Laws 


Touching upon the current problem of 
laws eliminating or restricting the licens- 
ing of company employes as counter- 
signing agents, which was discussed 
more fully ‘by Secretary W. H. Bennett 
in his keynote address, Mr. Liscomb 
pointed out that the principle of elimi- 
nating overhead writing is as important 
today as when the National association 
was founded. The association believes 
that salaried representatives of insurance 
companies should not be allowed to per- 
form local agency functions. Evasion of 
existing laws, he maintained, has led 
to the introduction of more drastic 
measures. He urged the association to 
consider the whole question carefully 
and to foster legislation which will pro- 
tect agents adequately, but will not be 
unreasonably restrictive. 

_Criticizing local and state bar associa- 
tions for disregarding the work of the 
American Bar Association in establish- 

(CONTINUED ON PAGE 33) 





Insurance Storm Losses 
Difficult to Estimate 


Plate Glass, Auto and Marine 
Claims Will Be Heavy from 
Area 





BOSTON—Although hurricane, tidal 
wave, flood and fire combined to give 
New England the most costly holocaust 
in history causing a property loss esti- 
mated at half a billion dollars and nearly 
600 lives lost, the insurance loss will, 
apparently, be insignificant by compari- 
son. However it is certain that some in- 
surance history will be made as a result 
of the great variety of loss causes, call- 
ing for some nice decisions as to liability. 

Primarily, very little windstorm cov- 
erage has been written in New England 
and practically no flood insurance. The 
stock fire companfes collected some $124,- 
000 in tornado premiums in 1937, in this 
territory, about half of which was writ- 
ten in Massachusetts. In Rhode Island, 
where cyclone losses were most severe, 
the writings were only $6,412. 


Tidal Wave Exception 


Much of the windstorm insurance was 
written under the extended coverage en- 
dorsement, which expressly excepts losses 
due directly or indirectly to “tidal 
waves.” As most of the damage on the 
south and southwestern shores of New 
England was caused by a 30-foot tidal 
wave which preceded the hurricane most 
observers believe that liability under the 
policies will be comparatively small. In- 
land, where the wind hurled great trees 
against buildings, and steeples, signs and 
flying debris caused damage to prop- 
erty, the liability will stand. 

Owing to lack of communication from 
any but nearby localities and the deluge 
of claims and inquiries from immediate 
surroundings piled on the desks of claim 
men no one dares hazard any guess as to 
what the ultimate insurance loss may 
total. 

Plate glass loss will be heavy, probably 
more severe in proportion to the pre- 
mium income of these companies than 
for any other class of protection. Neon 
signs also come in for heavy loss claims. 
Metropolitan Boston claims are already 
very heavy and replacements are being 
made rapidly there. Owing to disrup- 
tion of traffic due to fallen trees and 
wires and lack of communication there 
is no estimate possible of what damage 
has been done in cities and towns out- 
side the metropolitan area. 


Comprehensive Auto Losses 


The increased popularity of the com- 
prehensive policy for motor vehicles has 
apparently let the companies in for ex- 
tensive losses in the automobile line. 
Tidal waves, floods, falling trees and 
crushed garages have taken their toll 
in one way or another all over the New 
England states. One of the worst ex- 
amples was the 12-foot flood of water 
which came in on a tidal wave to the 
business section of Providence, R. I., and 
caught thousands of cars, burying them 

(CONTINUED ON PAGE 18) 





Negligible Amount of Wind- 
storm Coverage Was Carried in 
Stricken Area 





NEW YORK—What property writing 
insurance companies will eventually be 
called upon to pay as the result of the 
damage caused by the hurricane that 
swept the North Atlantic coast Sept. 21 
cannot be estimated at this time. A num- 
ber of British companies have notified 
their head offices to that effect, in re- 
sponse to cable inquiries from the other 
side. The belief is that marine depart- 
ments will bear the brunt of the claims. 

Because of the disruption of ordinary 
means of transportation companies of 
this city were unable for several days to 
reach their New England representa- 
tives, so as to get information upon which 
to gauge the insurance cost of the storm. 

A joint meeting of the adjustment 
committee of the National Board and of 
the Eastern Loss Executives Conference 
will be held in the National Board rooms 
Thursday afternoon. A method of han- 
dling the multitude of claims that may 
be looked for will be determined upon 
then. 

The Fire Companies’ Adjustment Bu- 
reau has sent a number of men to the 
New England area, and has a reserve 
force available. 

Engineers of the Eastern Underwrit- 
ers’ Association, in cooperation with 
those of the New England rating associ- 
ation are inspecting large risks through- 
out the storm area and will continue to 
do so until all sprinkler risk lines have 
been overhauled. It is understood a num- 
ber of such properties in Worcester, 
Mass., had been badly damaged through 
having their roofs blown off, wholly or 
in part, with resultant damage to inte- 
rior equipment. 

It is anticipated the factory mutuals 
as well as the Factory Association of 
Hartford will be caught for substantial 
amounts under the windstorm feature of 
their respective fire covers. New London, 

(CONTINUED ON PAGE 18) 








Special Convention Issue 
Covers St. Paul Meeting 


A special issue of The Na- 
tional Underwriter will be 
published this week covering 
the annual meeting of the Na- 
tional Association of Insurance 
Agents in St. Paul. C. M. 
Cartwright, managing editor, 
and J. C. O’Connor, associate 
editor, will present the details 
of the various sessions and the 
addresses given at the meet- 
ing. 














Agents’ Conclave 
at St. Paul Gets 
Large Attendance 





Group Meetings and Infor- 
mal Conferences Are Fea- 


tured at the Convention 





ST. PAUL—The executive commit- 
tee of the National Association of 
Insurance Agents voted to hold the 
1939 meeting in Boston, in all like- 
lihood the last week of September. 


By C. M. CARTWRIGHT 


ST PAUL.—The annual meeting of 
the National Association of Insurance 
Agents this year, following the custom 
at Dallas, had two hotels as headquar- 
ters. The Hotel St. Paul was the head- 
quarters for the officers and executive 
committee, and the registration activities. 
The convention proper met at the Lowry 
Hotel. Company headquarters were 
equally divided between the two. The 
two hotels could not accommodate the 
visitors, who sought other places of 
abode. At the Hotel Ryan were the head- 
quarters of Firemen’s and Travelers, and 
some registered at Minneapolis hotels. 


Minnesota Mutual Banquet 


The convention week is being steadily 
pushed backward. Many arrived on Fri- 
day, and a dinner was given Saturday 
evening in honor of the officials, members 
of the executive committee, and head- 
quarters staff, as well as others in at- 
tendance by Minnesota Mutual Life of 
St. Paul, of which C. L. Codere, presi- 
dent St. Paul Fire & Marine, is a direc- 
tor. That is the first time that a life in- 
surance company has taken an official 
cognizance of a convention of this kind. 

Northwestern National Life of Minne- 
apolis entertained the crowd Sunday eve- 
ning at the “Castle Royal,” which is a 
night club in old time caves on the Mis- 
sissippi river bank. These caves at one 
time were used as storage for malt and 
beer. Later they were employed for 
growing mushrooms. 

Geo. W. Wells, secretary Northwest- 
ern National Life, was formerly Minne- 
sota insurance commissioner. O. J. Ar- 
nold, president, is one of the leading life 
executives in the west. T. A. Phillips, 
president Minnesota Mutual Life, was ac- 
corded high honor by his guests, he be- 
ing recognized as one of the most emi- 
nent western life officials. 


Minnesota State Meeting 


The National executive committee 
started its meeting Friday and continued 
through the three following days. On 
Monday morning there were a number 
of state officials sitting in with the com- 
mittee. On Monday afternoon there was 
the joint meeting of executive secretaries 
and registration of local boards and State 
associations. 

The Minnesota Association of Insur- 
ance Agents held its annual meeting 

(CONTINUED ON PAGE 16) 
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Bennett Strong 
for Restrictive 
Licensing Laws 


Secretary National Associa- 
tion of Insurance Agents 
in Militant Keynote Address 


ST. PAUL, MINN.—In his keynote 
address at the convention of the Na- 
tional Association of Insurance Agents, 
Secretary W. H. New York, 
confined himself to the present contro- 
versy over restrictive agency licensing 
flaws. He militantly defended the legal- 
ity and desirability of laws prohibiting 
the licensing of salaried company repre- 
He 


a 


3ennett, 


sentatives as countersigning agents. 
did not establishment 
minimum commission to be paid the 
countersigning agent by law and he 
urged the National association to insti- 
tute a close study of the different resi- 
dent agency laws, with a view to rec- 
ommending a uniform act. 

Mr. Bennett’s talk was largely pro- 
voked by the efforts of casualty com- 
panies to upset the new resident agency 
law of Virginia, which provides that no 
field man, officer, manager or other sal- 
aried representative of an insurance 
company, with mutual insurance com- 
panies excepted, shall countersign any 
contract of insurance, that the resident 
agent must collect the premium and re- 
ceive the “usual and customary com- 
mission” and retain at least 50 percent 
of it. It also provides that no non- 
resident agent or broker may receive a 
portion of the commission unless he 
holds a Virginia license. 


advocate of 


Defends Ban on Employes 


Declaring that he personally believes 
that the exact division of commission 
should be left to the contract between 
the company and the agent, Mr. Bennett 
maintained, however, that a_ resident 
agent who is required by law to become 
a part of the insurance transaction 
should certainly be entitled to compensa- 
tion. He also declared that the U. S. 
Supreme Court has held that a state 
legislature has the power to establish 
rates and commissions and hence logi- 
cally has a similar power to determine 
a division of commissions between a 
legally qualified resident agent and a 
nonresident agent or broker. On the 
question of prohibiting company em- 
ployes from acting as countersigning 
agents, Mr. Bennett opened with both 
barrels. 

“An insurance agent compensated on 


a commission basis and _ representing 
several insurance companies,” he de- 
clared, “operates in a dual capacity 


between the company on the one hand 
and the assured on the other. He is 
recognized in law as an independent 
contractor whose duty and _ obligation 
compel him to supply the insurance pro- 
tection offered by insurance companies 
of various kinds to fulfill the exact needs 
of. his client, the assured—in other words 
the public. If that exact form of pro- 
tection is not to be found in one com- 
pany he represents, it will be in an- 
other. 


Not Independent Contractor 


“Now conversely, a salaried employe 
of an insurance company cannot repre- 
sent any other company. He is not an 
independent contractor. He is the em- 
ploye of the company, under its direct 
supervision and controi. He must do 
exactly what the company telis him to 
do. He has no independent status. He 
cannot comply with any wishes, require- 

(CONTINUED ON PAGE 39) 











Minnesota Leaders 





R. M. THOMPSON, Minneapolis 
Exeeattive Secretary 


Executive Secretary R. M. Thompson 
and Secretary P. H. Ware of the Minne- 
sota Associatiom of Insurance Agents 
have their hands full this week, both in 

















P. H,. WARE, Minneapolis 


Secretary-Treasurer 


' connection with the annual meeting of 


their body at St. Paul and handling de- 
tails of the National Association of In- 
surance Agents in St. Paul. 








THE WEEK IN INSURANCE 





Annual meeting of the National Asso- 


ciation of Insurance. Agents is. being 

held this week in St. Paul. Page 3 
* * 

Achievements and problems reported 


by C. F. Lisecomb in pi"esidential address 


at National Association of Insurance 

Agents convention. Page 3 
* * x 

Insurance angles of north Atlantic 

coast hurricane reviewed. Heavy losses 

expected in many lines. Page 3 


* * x 


Northwestern National of Milwaukee 
loses important case involvirig the ques- 
tion of whether inland marine lines are 
subject to the fire insurance rate control 
law of Wisconsin. Page 5 

* * * 

Subjects before the executive commit- 
tee of National Association of Insurance 
Agents reviewed. Page 6 

* x 

Annual meeting of the Mimnesota As- 
sociation of Insurance Agents was held 
at St. Paul Tuesday with John K,. Boyce 
of Amarillo, Tex., as chief speaker. 

Page 5 
*x x 


H. 


* 


Secretary W. Bennett challenges 


right of company employes to act as 
agents in keynote before National Asso- 
ciation of Insurance Agents. Page 4 
* * x 
Wide variety of subjects covered in 
committee reports at National Associa- 
tion of Insurance Agents convention. 
Page 6 
* * x 
Julian Lucas of New York, former 


president National Association of Insur- 
ance Brokers, speaks before National 
Association of Insurance Agents conven- 


tion on the proposed vevision of the 
standard fire policy. Page 5 
* * * 


New Mexico Association of Insurance 
Agents decides to affiliate 100 percent 
with the National association at annual 
meeting in Santa Fe. Page 8S 


* * * 


The various parties named fn the suit 
brought by the Birmingham, Ala., Bar 
Association in connection with the law- 
yer-adjuster issue hold a conference and 
prepare for a lengthy battle. Page 32 


* * 

Hartford Accident announces speakers 
for its production forum at White Sul- 
phur Springs. Page 2: 


* * 


R. R. Dearden, Jr., president and edi- 
tor “United States Review” of Philadel- 
phia, died of a heart attack at his home. 

Page 21 
*x* * * 

National Association of Mutual Insur- 
ance Agents, at annual meeting in Balti- 
more elects Fred EB. Reuning president. 

Page 8 








National Association of Insurance 
Agents will appoint a special committee 
to study restrictive agency license laws, 

Page 5 

* *K Xx 

i for Syracuse, N. Y., annual 
convention of National Association of 
Mutual Insurance Companies, Oct. 3-6, 


is announced, Page 4 


Program 


* 

Program announced for the Mutual 
Insurance Advertising Sales Conference. 
Page 26 


* 


* * 
0 plane and 
insurance 


* 
blimp are 
storm losses. 


Transport main 
aviation 
Page 6 
* * 

‘ sS in decentralizing governmen- 
tal fidelity bond placements reported by 
H. Stewart of National Association 

Insurance Agents surety committee. 
Page 23 


Success 


of 


* * * 

Important adjusters case up for argu- 

ment before Missouri supreme court. 
Page 23 
* * * . 

J. M. Haines of New York City and 
Clify C. Jones of Kansas City were re- 
elected as presidents of their casualty 
associations at White Sulphur. 7 

Page 25 
* * * 
State Bar Association seeks 
“treaty” with adjusters, 
Page 25 


California 
to effect a 
* * 

Thomas J. Grahame, first vice-presi- 
dent of Globe Indemnity, dies at the age 
of 54. 


Page 23 
* * * 

Insurance Federation of New York to 
meet Oct. 7-8 in Poughkeepsie. Page 24 
* * x 
Conference committee on adjusters 


meets in Chicago and recommends pro- 
cedure for future handling of claim set- 
tlements of minors and incompetents. 


Page 2 
* Ok Ok 

Probate Judge Murphy of Detroit 

speaks on bonds required by that court. 
Page 25 
* * * 

Cc. W. Fairchild becomes secretary of 
the International Association of Cas- 
ualty & Surety Underwriters. Page 25 

Commissioner Yetka sets Oct. 27 as 
deadline for companies to agree upon 
uniform auto rate setup for Minnesota. 

Page 24 
zh 

Harvey R. Preston of Springfield, 
Mass., president Massachusetts Associa- 


tion of Insurance Agents, speaks before 
the St. Paul convention on “Developing, 
Producing and Servicing Liability Risks.” 
Page 35 

* * * 

Program is announced for annual 
meeting of the Fire & Casualty Agents 
of South Dakota. Page 37 

* * * 
_ “Insurance is the backstop of credit” 
is the theme of the California Associa- 
tion of Insurance Agents annual meet- 
ing at Fresno Oct. 24-26. Page 40 


— 
—= 


Mutual Carriers’ 
Annual Meeting 
Program Complete 


National Organization’s 
Gathering at Syracuse Oct. 


3-6 Covers Wide Range 





Program for the 43rd annual conven- 
tion of the National Association of Mu- 
tual Insurance Companies in the Syra- 
cuse Hotel, Syracuse, N. Y., Oct. 3-6, is 
announced. 


Directors will meet the preceding Sat- 
urday morning and will have a lunch- 
eon, with dinner for directors and their 
wives that night. 

Registration will start at 2 p. m. Sun- 
day. The exhibit of the mutuals’ adver- 
tising conference also will open that day 
in the main lobby and will continue 
throughout the meeting. A concert will 
be held Sunday night. 

The annual mutual golf tournament 
will be played Oct. 3 on the Drumiin 
country club golf course. V. D. Robin- 
son, secretary New York Central Mu- 
tual Fire, Edmeston, N. Y., is in charge 
ot arrangements. 

Federation Also to Meet 


The Federation of Mutual Fire Insur- 
ance Companies will meet at 9:30 a. m. 
Oct. 5. Theme of the national conven- 
tion is “Progress of Mutual Insurance.” 
Frank Bishop, Pawtucket, R. I., will 
preside, assisted by Secretary Harry 
Pr: Cooper of Indianapolis. : j 

A meeting of the improved risk mu- 
tuals will be held Wednesday afternoon 
and a meeting of the mill and elevator 
mutuals Thursday morning. Much en- 
tertainment for visitors, especially the 
visiting ladies and the ladies’ auxiliary 
is scheduled. Program for the national 
meeting is: 
Group Leaders 

Breakfast, 
presiding. 

“Opportunity an s y 
Group Leaders,” to fee 

Round table discussion: “Desirable 


Objectives for Each Group in This Con- 
vention.” ; 


President Frank Bishop 


of 


Association Officials 


Meeting Associati i i 
Bishos + Fa organ Officials, President 
; Greetings: “Accomplishments - 
jectives of the New York roomed yan 
Organization,” R. M. Stanton, secretary 
> ed York State Central Organization of 
. aes Fire Insurance, Greenville, 

Response: “Uniformity as the Chal- 
? of Today,” (Federation group) 
Sees Gene president Federation of 
Wert'O nsurance Companies, Van 

Response “Uniformity as the Cha 
of Today,” (Farm group) H. J. Seaman, 
ror gi Kansas State Association of 
I 1a nsurs 
reg ilrance Companies, McPher- 

“The Convention as a Means to Uni- 
formity and Progress,” Frank Bishop. 

Discussion: “Desirability of Like Ob- 
jectives in State and National Organiza- 
tion Work.” G. C. Eaby, secretary Penn- 
Sylvania State Association of Mutual In- 
surance Companies, Lancaster, Pa.:_H. L. 
Gross, secretary Iowa Association of 
Mutual Insurance’ Associations, Des 
semua E. eens; executive secre- 
ary, Isconsin Mutus s : ” 
ance, Madison, Wis. ene ae 

Round Table Discussion—Leaders: H. 
J. Ferguson, L. G. Purmort, G. C. Eaby, 
H. lL. Gross, J. E. Kennedy. ; 

“Is a National Mutual Program Possi- 
ble, Desirable or Workable,” A. V. Gruhn, 
general manager American Mutual Al- 
liance, Chicago. 


Automobile-Casualty Group 
Oct. 3 (Morning) 


Address: “Frontiers of Liability In- 
surance,” by Chairman FE W. Sawyer, 





(CONTINUED ON PAVE 30) 
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Wisconsin Judge 
Takes Literal 
View of Marine 


Holds Against Northwest- 
ern National on Important 
Rate Control Issue 


MADISON, WIS. Northwestern 
National of Milwaukee this week met 
defeat in the decision of Circuit Judge 
Reis holding that a policy covering the 
Layton Art Milwaukee is 
subject to the Wisconsin fire insurance 
rating act and does not escape rate 
control as a contract. The 
action consisted of a petition for a per- 
manent injunction restraining Commis- 
sioner Mortensen from disturbing that 
policy and from canceling Northwestern 
National’s license. It is assumed that 
the company will take an appeal. 

This has become a celebrated case, 
as it goes to the heart of the problem 
of defining marine insurance and of 
whether various forms of inland marine 
writings shall be subject to rate control. 
Voluminous briefs were filed by North- 
western National and by the defendants, 
Commissioner Mortensen and the Wis- 
consin Fire Insurance Rating Bureau. 


Gallery of 


marine 


Picturesque Language 


To Judge Reis the problem appears 
very simple. He states marine insur- 
ance is insurance of transportation by 
sea and inland transportation and navi- 
gation. That is all. Judge Reis uses 
much picturesque language in his deci- 


sion. He engages in a good deal of 
sarcasm. Indeed, the decision reads 
very much like an excoriation of this 


new-fangled inland marine idea by an 
old-fashioned hard boiled fire insurance 
man. The decision runs 31 pages. 
Judge Reis complains about the amount 
of material that was submitted to him. 
It consisted of 276 pages of briefs, 76 
exhibits and eight subexhibits together 
with a typewritten stipulation of facts, 
comprising 63 pages. 

“The precise and immediate issue 
upon which plaintiff faces revocation of 
its license to do business in Wisconsin, 
Judge Reis states, “seems to be child- 
like simple. May a company insure 
paintings in the Layton Art Gallery, 
Milwaukee, against loss by fire and 
other losses and then avoid the fire 
rating law by, saying that what it has 
issued is ‘marine insurance? 


What Layman Would Say 


“The layman would promptly say 
‘No.’ Marine refers to the sea but the 
company says that this is ‘inland’ ma- 
rine insurance. The layman would still 
say that no transportation is involved— 


land, sea or air. The paintings are at 
rest at 758 North Jefferson street, Mil- 
waukee. Finally, this reasonably pru- 


dent man would look at the policy and 
recognize that it does not insure against 
hazards of transportation at all, in its 
present coverage. This removes the last 
vestige of marine insurance, the layman 
would conclude.” 

Judge Reis goes on to say that this 
policy is not a marine contract in any 
sense of the word nor a policy covering 
risks of “inland transportation and navi- 
gation” which is included in the defini- 
tion of marine insurance in the Wiscon- 
sin statutes. “The license of North- 
western National may be revoked for 
its refusal to conform its policy to the 
fire rating law.” 

“The issue,” according to Judge Reis. 
“is as easy of solution as the proverbial 
rolling off of a log. But to reach this 
ready decision it was hardly necessary 
to deluge us with reading matter a foot 
and a half thick.” 

Judge Reis refers to the fact that 59 

(CONTINUED ON PAGE 19) 





Minnesota Agents Have 
Annual Gathering 





John K. Boyce of Amarillo Is 
the Featured Speaker at the 
Convention 


NEW OFFICERS ELECTED 


President—Austin B. Caswell, Min- 
neapolis, 
Chairman’ executive committee— 


Harry Levant, Eveleth. 
Secretary—P. H. Ware, Minneapolis. 


Regional vice presidents—R. A. 
Thompson, Minneapolis; John A. 
Downey, St. Paul; H. E. Reynolds, 


Duluth; William Knudsen, Hibbing; 
Geo. W. Werstlein, Thief River Falls; 
J. Pierce Wolfe, Moorhead; G. W. 
Chadbourne, Brainerd; H. A. Beck- 
lund, Litchfield; R. C. Kaercher, Or- 
tonville; E. D. Swanberg, Worthing- 
ton; Howard Williams, Mankato; 
M. G. Rolfson, Austin. 

Executive committee—E. C. Huhnke, 
Duluth; J. M. Hannaford, Jr., St. Paul; 
A. A. Hirman, Rochester; Ray Eng- 
berg, St. Paul; E. F. Westrum, Albert 
Lea; Ward Senn, Minneapolis. 

Legislative committee—Armand Har- 
ris, St. Paul; C. O. Brown, Rochester, 
and LeRoy W. Sanford, Minneapolis. 

Finance committee—H. A. Blom- 
gren, Minneapolis; Glenn Morton, 

Paul; Frank R. Compton, Duluth. 


ST. PAUL, MINN.—At the annual 
meeting of the Minnesota Association of 
Insurance Agents, John K. Boyce of 
Amarillo, Tex., member of the executive 
committee of the National association, 
was the guest speaker. He took as his 
subject one that is engrossing the minds 
of insurance people today, “Public Rela- 
tions.’ He said that capital stock in- 
surance has nothing to hide. It has 
made mistakes. 


| National Association Names. 


| Committee to Study License 





It has antagonized and | 


prejudiced the public but it has the con- | 


Public relations, 
more than 


fidence of the people. 
he said, consist of nothing 


an industry. 
3oard and its great work. He com- 
mended the advertising campaign that 
it inaugurated to emphasize the real pub- 
lic service performed by capital stock 
fire insurance. 

Mr. Boyce said that the publicity 
given by the National Board might be 
emphasized by giving a few simple ex- 
amples which should be told to the pub- 


He spoke of the National | 


| 


and Countersignature Laws 


ST. PAUL—The subject of restrictive 
agency license laws and their serious 
complications resulting in law suits and 
constitutionality tests is a very live one. 
Secretary W. H. Bennett’s keynote 
speech before the agency convention cen- 
tered about the issue, he being especially 
opposed to salaried employes, particu- 
larly field men, being allowed to counter- 
sign policies. He did not express him- 
self as favoring the resident local agent 
getting all the commission. The whole 
matter is arousing much attention. 

Ray Murphy, assistant general man- 
ager Association of Casualty & Surety 
Executives, in his talk Thursday, it is 
understood, will defend the litigation 
brought by the companies to test the 
Virginia license law. Mr. Bennett bit- 
terly condemned this company action. 
Mr. Murphy holds that the companies 


| desire to know what is valid and what 


not, being confronted with varied re- 
quirements of the states. They are clam- 


oring for unity of action and statutes 
that are constitutional. 

The executive committee of the Na- 
tional Association of Insurance Agents 


here this week discussed the subject at 
length and voted to appoint a special 
committee to explore all phases of the 
subject and report at the next annual 
meeting. 








lic again and again. He 
as follows: 

1. Did you ever tell your customers 
that fire insurance is the basis of com- 
merical credit? Without its protection 
would be 


suggested 11, 


money not loaned to erect 
buildings, or to purchase stocks, anc 
manufacturers and wholesalers woulc 


not ship the goods to fill the shelves. 
2. Your clients should be told that 
the institution of “standard protection’ 
is rendering a public service through its 
fire prevention engineers in the inspec- 
tion of hospitals, schools, theatres and 


1| every other type of public or semi-pub- 
getting before the people a picture of | 


| 





lic building. 
3. We should emphasize that the in- 
stitution of “standard protection” 





helps | 


to preserve life and property by furnish- | 
ing skilled investigators to assist local | 


and state police in the running down 
and in the prosecution of fire-bugs. 

4. Conflagrations and the resulting 
loss of life and property have in recent 


(CONTINUED ON PAGE 17) 
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Lucas Comments 
on Revision of 
Standard Policy 


New York City Broker 
Points Out What He Deems 
Desirable Changes 


ST. PAUL, MINN. — Prominently 
featured at the opening session of the 
convention of the National Association 
Insurance Agents discussion 
of the proposed revision of the standard 
fire policy, led by Julian Lucas, New 
York, former president of the National 
Association of Insurance Brokers. He 
has taken a prominent part in the move 


of was a 


to revise the fire contract ever since it 
was proposed by Superintendent Pink 
of New York three years ago. He out- 
lined the principal changes embodied in 
the proposed draft now being considered 
by the National Association of Insur- 
ance Commissioners, together with rea- 
sons for these changes. 


History of Standard Policy 


Briefly reviewing the standard fire pol- 
icy’s situation, Mr. Lucas pointed out 
that Massachusetts was the first state 
to adopt the standard policy in 1873 and 
that New York followed with what is 
now known as the old New York stand- 
ard form in 1886, this contract being re- 
vised in 1918 to the present or new New 
York form. The two New York con- 
tracts are not essentially different, ex- 
cept that the new one provides that a 
breach of policy conditions sustains the 
insurance during the breach, while the 
old form voids the contract in its en- 
tirety. Either the old or the new New 
York form is used, with variations, in 
42 states, California and Iowa having 
their own standard forms and Massa- 
chusetts, Maine, New Hampshire and 
Minnesota using individual variations of 
the old Massachusetts or New England 
standard form. This latter form does 
not contain the unconditional and sole 
ownership, fee simple, foreclosure, chat- 
mortgage, order of civil authority 


| and fallen building clauses. 
years steadily decreased due to the adop- | 


One of the most important changes 
(CONTINUED ON PAGE 16) 





ASSISTANT SECRETARIES ON THE JOB 








J. B. MILLER 


The three assistant secretaries of the 
) Insurance 
Agents make a famous trio at the con- | glory. 


National Association of 


G. W. SCOTT 


ventions. 








They are now on deck at St. 
Paul this week arrayed in their autumn 


J. B. Miller and G. W. Scott are 








WILLIAM T. REED, JR. 


stationed at the New York headquarters 
and W. Reed, Jr., is in charge of 
the Washington service office. 
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Many Subjects on 
Agenda at Local 
Agents’ Meeting 


Committee of 
National Association Has 


Executive 


Several Business Sessions 


PAUL—tThe executive committee 
of the National Association of Insurance 
Agents always has a busy preconvention 
It was pre- 
Menn of Los An- 
geles, It heard the report of 
the special committee that was appointed 
to study the problem of company exami- 


ST. 


period several sessions. 
sided over by W. 


chairman. 


nations, a subject of considerable contro- 
National Association of In- 
Commissioners. It decided to 
serve as a “friend of the court” in case 
its services are needed, because the ques- 
tion is closely linked with public inter- 
est, and, consequently, the agents who 
serve that public. The committee was 
continued for further study. Mr. Menn is 
chairman, his two associates being C. V. 
Davis, Sheridan, Wyo., and A. J. Smith, 
New York City. 


versy in the 


surance 


Local and County Boards 


J. M. Crosby, Jr., Grand Rapids, 
Mich., chairman membership committee, 
advised the building up of more local 
and county boards. The executive com- 
mittee felt that it is desirable to have a 
revision of FHA applications in order to 
eliminate all traces of what might be 
termed coercion or dictation in placing 
of insurance. 

Wade Fetzer, Jr., of Chicago spoke, 
advocating stronger and more efficacious 
methods to build up public relations on 
the part of agents. 

L. P. McCord, Jacksonville, Fla., 
spoke of the short term insurance educa- 
tional course conducted by his state as- 
sociation. He said that seemingly this 
may extend throughout the country. He 
said there are 28 states that have some 
sort of an educational program, either 
backed by the state administration or lo- 
cal boards. 


Wants Ail Risk Auto Policy 


W. E. Atlanta, said there 
is a great need for what is termed a 
“de luxe’ automobile policy covering 
every possible hazard. He said that the 
safe driver reward plan had not proved 
successful, and had not met with favor 
on the part of local agents. 

It was reported that the preconvention 
registration this year was larger than 
ever before, there having been more than 
800 Friday night. 

There was some discussion as to 
whether there should be devised a design 
in the way of a button for coat lapel to 
be worn by members of state associa- 
tions. This matter will be further con- 
sidered. 

W. Forshay, Anita, Ia., in report- 
ing for the rural agents’ committee, as- 
serted that one-third of the membership 
should be composed of rural agents. He 
defined rural agents as those coming 
from communities having no local board 
writing business in outlying territories. 


Washington Service Office 


W. T. Reed, Jr., assistant secretary, in 
charge of the Washington, D. C., service 
office, spoke about the bulletins sent out 
to state presidents, secretaries and rural 
agents’ committee chairmen regarding 
government projects where insurance is 
involved. 

The rural electrification movement has 
need of a number of bonds. Mr. Reed 
said that his office had been singularly 
successful in contacting different govern- 
ment departments, so far as bonding in- 
formation is concerned, largely in con- 


Harrington, 





Committee Reports at 


Local Agents 


Meeting 





ST. PAUL, MINN.—Of the many 
interesting committee reports at the 
convention of the National Association 
of Insurance Agents, that of the rural 
agents committee probably commanded 
the most attention. R. W. Forshay, 
Anita, Ia., who has been in the fore- 
front of the National association work 
among rural agents, is chairman of this 
committee. Last year Mr. Forshay was 
placed on the national executive com- 
mittee in recognition of his service. This 
year’s report indicated not only an in- 
crease in membership among agents in 
small and agricultural centers, but tan- 
gible benefits secured for rural writers. 
As a further demonstration of the serv- 
ice of the National association to rural 
agents, W. T. Reed, Jr., manager of 
the Washington office of the National 
association, supplemented Mr. Forshay’s 
report with an account of federal activi- 
ties which affect the business of the rural 
agent and his work in connection with 
them. 


Increase in Membership 


Qualifying his statement with a re- 
minder that a “rural agent” has not and 
probably cannot be explicitly defined, 
so that statistics in different states may 
not be on an identical basis, Mr. For- 
shay reported that in 21 states half the 
new members secured during the year 
were rural agents. There is no question, 
therefore, but that rural agents have 
made a substantial contribution to the 
unpredecented increase in National as- 
sociation membership this year. Out of 
7,404 agents registered at 172 Business 


Development Office meetings, almost 
5,000 were listed as rural agents. There 


are tremendous membership possibilities, 
Mr. Forshay continued, in cultivating 
the non-member rural agents who have 
attended these zone meetings. Most of 
the state associations are using effective 
plans to follow up the registration list of 
these meetings. 
Cooperation Secured 

There are rural agents committees in 
16 state associations and many of the 
chairmen are members of the state ex- 
ecutive committees. Both the Business 
Development Office and the National 
Board have cooperated with the rural 
agents committee in carrying the mes- 
sage of stock company insurance to the 
small centers and the farm _ writers. 
Rural agency subjects have been _ in- 
cluded in the programs of 19 states, 
while in 11 states in W. U. A. territory 
special meetings on farm insurance have 
been held. The National Board, at the 
request of the rural agents committee, 
extended its national advertising cam- 
paign to include two leading farm jour- 
nals, with 21,800,000 potential readers. 
The greatest need in educational work 
is for cooperation from casualty com- 
panies. Mr. Forshay expressed the be- 
lief that this will soon be forthcoming 
and he pledged the hearty assistance of 
the rural agents committees in the state 
associations. 

The Farm Underwriters Association 
has also done its part by revising both 
coverages and rates. Personal property 





forms have been liberalized and the ex- 
tended coverage endorsement made ap- 
plicable to farm risks. These improve- 
ments have been of material assistance 
in meeting nonstock competition and 
Mr. Forshay assured the members they 
may expect more liberalizations if the 
agents demonstrate an ability to sell the 
coverage to select desirable risks. The 
companies and the farm underwriting 
associations have been more than con- 
siderate of the views and needs of the 
agents representatives. 

Particularly outstanding results were 
obtained in Ohio, where the superintend- 
ent of insurance, as a result of the pre- 
sentation of the Ohio rural agents com- 
mittee, called public attention to the 
financial structure of several competitive 
assessment companies, with consequent 
benefits to both farm writing agents and 
the public. 


Principal Rural Problems 


The principal problems to be faced by 
rural agents, according to Mr. Forshay, 
are the continued and_ unrestrained 
agency appointments, without regard to 
qualification, in smaller communities, 
and the cooperative tendencies in some 
governmental bureaus. In certain locali- 
ties the stock companies are still un- 
willing to write farm and allied busi- 
ness. Unified action, strong rural agents 
committees in state associations, a place 
for rural agents on the program of each 
state’s annual and mid-year convention 
and the development of county boards 
were regarded by Mr. Forshay as the 
essential steps in combatting these con- 
ditions. 





FEDERAL ACTIVITIES 








nection with the help of W. H. Stewart 
of Chicago, chairman surety committee. 
He suggested that there be a similar tie- 
in with government business in other 
lines, and recommended that a special 
committee be appointed to that end. 

Augusta and Nashville are seeking the 
mid-year meeting. 

The executive committee discussed 
term rules. There are diversified rules 
as to term rates in various jurisdictions. 
The members desire uniformity in all 
sections. 





Supplementing Mr. Forshay’s report 
of the rural agents committee, W. T., 
Reed, Jr., manager of the Washington 
office of the National association, re- 
viewed the federal activities which affect 
the business of rural agents. He dis- 
cussed the Rural Electrification Admin- 
istration, Commodity Credit Corpora- 
tion, Farm Security Administration and 
Federal Crop Insurance Corporation. 

The REA, stated Mr. Reed, makes no 
grant and has no field offices. It makes 
loans covering the entire cost of erecting 
rural electric distribution systems, to be 
amortized over a period of 20 or 25 
years, which loans must be self-liquidat- 
ing. The contractor is required to place 
bid and performance bonds and other 
usual forms of coverage and the borrow- 
ing cooperative corporation, composed 
of potential users of electricity, is re- 
quired to maintain a fidelity bond, work- 
men’s compensation, fire, automobile 
and public liability insurance. The Na- 
tional association is now working to 
check movements to place this business 
under master contracts and Mr. Reed 
expects that borrowers will be instructed 
to secure the necessary coverage from 
local agents. 


Commodity Credit Corporation 


Loans of the CCC are handled through 
agencies of the Reconstruction Finance 
Corporation. At present the CCC has 
made loans on cotton, corn, gum turpen- 
tine, gum resin, wool, mohair, wheat, 
peanuts, tobacco, raisins, dates, figs, 
prunes and butter. Where there are no 
local credit facilities, the CCC makes di- 
rect loans. This year it is making direct 
loans on corn. 

The greatest number of loans have 
been made on cotton, but the participa- 
tion of the local agent in insurance on 
this commodity has been limited. Mem- 
bers, however, have participated in poli- 

(CONTINUED ON PAGE 12) 





Transport Plane, 
Goodyear Blimp, 
Are Storm Claims 


Otherwise Aviation Under. 
writers Got Off Easy in 
Eastern Hurricane 


NEW YORK—An American Airlines 
Douglas transport liner and a Goodyear 
blimp were the principal aviation insur- 
ance losses resulting from the tropical 
hurricane which swept New York and 
New England last week. Other damage 
to aircraft was trifling. There was am- 
ple warning of the impending storm and 
planes in its probable path were either 
put into hangars or flown to safety. The 
“soupy” weather preceding the storm 
minimized the possibility of the hurri- 
cane’s catching venturesome pilots un- 
aware. 

Neither the loss of the Douglas plane 
nor the wrecking of the Goodyear blimp 
was due to failure to heed storm warn- 
ings. The Douglas, a DC2 model sey- 
eral years old, was anchored in what 
was thought to be secure fashion at Bos- 
ton airport. It was not indoors, because 
of a shortage of hangar facilities. De- 
spite a thorough job of staking down, 
the terrific force of the gale wrenched 
the ship from its moorings, swept it to 
the opposite end of the field and flipped 
it over on its back in a ditch. 

According to Associated Aviation Un- 
derwriters, which has the risk, it will 
take complete dismantling and thorough 
inspection before the exact amount of 
the loss can be determined. A ship of 
this type cost about $75,000 new and has 
a present value of anywhere from $40,- 
000 to $50,000. Incidentally, the new tri- 
cycle landing gear which is rapidly gain- 
ing in favor following successful experi- 
ments, is expected to lessen the danger 
of wind damage to grounded planes. 
With the tricycle gear, the plane rests 
in a horizontal position on the ground, 
not at the usual steep slant. The slant- 
ing position offers more resistance to the 
wind, involving greater danger of the 
plane’s being swept away. 

The Goodyear blimp, which was in- 
sured by Aero Insurance Underwriters, 
was anchored to a mooring mast at 
Springfield, Mass. The mooring mast 
gave way under the strain of the tug- 
ging airship, making it necessary to de- 
flate the bag. This involved not only the 
loss of the valuable helium with which 
the envelope was inflated but extensive 
damage to the bag itself, the total claim 
—, being in the neighborhood of 

$25,000. 

A hangar was blown down at West- 
boro, Mass., doing considerable damage 
to a Beechcraft plane insured by the 
Aero group. 

Though airplane hangars, because of 
their size, might be expected to have 
suffered considerable storm damage, only 
one was blown down. That was in Prov- 
idence, one of the hardest hit spots in 
the storm area. The hangar was an old 
structure and contained only a few train- 
ing planes. A modern steel and concrete 
hangar at Providence withstood the 
storm easily. At Nantucket airport a 
hangar door was blown in, slightly dam- 
aging one plane but no other harm re- 
sulted 

Aviation underwriters feared that 
there might have been considerable dam- 
age to some of the planes kept at New- 
ark airport. There are usually 30 to 40 
planes kept outside at the airport be- 
cause of shortage of hangar space. In- 
quiry after the storm revealed that all 
these ships had been either crowded 
into hangars before the storm or had 
been flown to places where there was no 
storm prospect. 
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American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 


* 

Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 
J 
Knickerbocker Insurance Company of New York 
Organized 1913 Capital $1,000,000.00 
. 

Merchants and Manufacturers Fire Insurance Company 
Trenton, N. J. Capital $1,000,000.00 Chartered 1849 
* 

New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 
* 


Sussex Fire Insurance Company 
Newark, N. J. Incorporated 1928 


Capital $1,000,000.00 


Sound— Progressive — Equitable 


WRITING FIRE AND ALLIED LINES OF INSURANCE 


Since organization this Group has paid losses in excess of 
Two Hundred Million Dollars 


Represented by leading insurance agents throughout the country 





CHICAGO SAN FRANCISCO PHILADELPHIA 
PITTSBURGH KANSAS CITY TRENTON MONTREAL 
92 William Street Cottoon & Reynolds New York 


MANAGER 



































8 


Mutual Insurance Agents 
Elect Reuning President 


Annual Association Gathering in 
Baltimore Brings Record At- 


tendance from Field 


BALTIMORE—Fred E. Reuning, 
Bristol, Va., was elected president of 
the National Association of Mutual In- 
surance Agents at the annual meeting 
held here. Other new officers are: First 
vice-president, C. M. Boteler, Washing- 


ton; second vice-president, C. M. West- 
brook, Charlotte, N. C.; third  vice- 
president, T. F. McManus, Buffalo, 
N. Y.; secretary-treasurer E. I. Oakes, 
Washington. 

Directors are: J. H. Pleuss, Manito- 


woc, Wis.; Emmett Swigert, Hunting- 
ton, W. Va.; Harry Faw, Johnson City, 
Tenn.; Lawrence Murray, Colmmaivins 


O.; Floyd Craft, Greensboro, N. C. 

M. Boteler, Washington; F. E. it 
ing, Bristol, Va.; T. F. McManus, Buf- 
falo, N. Y.; Mortimer Mehling, Cleve- 
land; K. G. Potter, Waynesboro, Pa.; 
George Edwards, Montgomery, Ala.; 
W. H. Howatt, Springfield, Mass.; Dud- 
ley Kincade, St. Louis; Bryson Thomp- 
son, New Haven, Conn.; G. B. Jenkins, 
Jr., Charleston S. C.; G. D. Ratliff, 


Jackson, Miss.; S. S. Chandler, Macon, 
Ga.; Houston Dunn, Philadelphia; 
James Minor, Charlottesville, Va.; - 

R. Peters, rg mpg O. S. Wood- 
ward, Richmond, E. V. Thompson, 
St. Louis, Va.; Receelt Davis Colum- 
bus, O.. C. C. Jennings, Baltimore; F. 


F. Ballou, Norfolk, Va.; 4. B. 
Jr., Richmond, Va.;: C. M. 
Charlotte, N. C.; E. L. 
ington; W. E. Billings, 


Chappell, 
Westbrook, 
Oakes, Wash- 
Niagara Falls. 


Large Attendance Recorded 


More than 200 agents attended. 
sessions were preceded by a field 
at Rodgers Forge country ciub. 

Governor Nice of Maryland extended 
welcome at the first business session. C. 
J. Jennings, retiring president, gave his 
address. W. E. Billings, Niagara Falls, 
spoke on “The Relationship of the 
Agent to His Association.” H. H. Hei- 
mann, executive manager National As- 
sociation of Credit Men, New 
talked on “Insurance and Credit.” 
said only 29 percent of business 
have the forethought to insure 
strike and riot damage, but 42 percent 
of manufacturers carry the coverage, 
and 14 percent of wholesalers. 


Che 
day 


He 
men 
against 


Professor Ackerman Speaks 
DEL. J: Van Wert, O., 


assistant insurance Uni- 
versity of Newark, gave an address on 
“Know Your Business.” Floyd Craft, 
president North Carolina Association of 
Mutual Insurance Agents, Greensboro, 
N. C., spoke on “Problems of the Lim- 
ited Market.” 

Kathryn Isenberg of Swigert Asso- 
ciates, Huntington, Pa., discussed “The 
Girl in the Office.” J. E. Magnus, 
manager J. S. Kemper & Co., Chicago, 
talked on “This Job of Selling.’ He 
said the insurance business is depres- 
sion proof, and the salesman’s job is to 
get big men to underst tand the superior- 
ity of insurance. It is an important 
thing to sell business that stays sold 
and to talk to the right man. Much 
effort is being wasted by making ap- 
peal to people who do not have the de- 


Ackerman, 
_professor of 


ciding voice. Harry Klinefelter, Balti- 
more, talked on “The Great American 
Racket.” 

3uffalo, N. Y., was selected as the 


city for the annual meeting in 1939. 
Edward R. Hardy, secretary-treasurer 
Insurance Institute of America, and 
professor of insurance, New York Uni- 
versity, talked on “Are You Insurance 
Educated?” He recommended study of 
books that are acknowledged standards. 
He strongly favored high educational 


equipment for insurance men. 
Ke. F, 
National 


Oakes, Washington, secretary 
Association of Mutual Insur- 





York, | 
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New President of 
Minnesota Agents Body 
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CASWELL 








AUSTIN B. 


Austin B. Caswell was elected presi- 
dent of the Minnesota Association of 
Insurance Agents at the annual meet- 
ing in St. Paul this week. 


ance Agents, spoke on “Looking For- 
ward.” Membership exceeds 400, he 
said. Establishment of a mutual insur- 
ance course is being considered. 


A grievance committee was appointed 
consisting of Floyd Craft, Greensboro, 


N. C., and Lee Ihle, Knoxville, Tenn. 
Retiring President Jennings gave part- 


ing remarks. 

Recreational features included a ban- 
quet, floor show and dancing, sightsee- 
ing trip for ladies, visit to Annapolis. 


Chicago “Confessions” 
State Fire Marshal Coultas of Illinois 
is facing a rather embarrassing situa- 
tion. There was a fire at the Hotel 
Center, 1426 West Madison Street, Chi- 
cago, April 6, causing eight deaths. The 
Chicago Herald & Examiner, Hearst 
paper, created quite a sensation by get- 
ting confessions from Frank Kolesiak 
and Emil Guerrieri. Both were held as 
firebug suspects on order of the state 
fie marshal, to whom were given the 
various reports that the Herald & Ex- 
aminer had gotten. 


The “Herald & Examiner” published 
sensational stories three or four days, 
keeping the two in hiding. They finally 


were turned over to the state’s attorney 
and both repudiated the confessions as 


fakes. Alibis were proved for them. 
The grand jury voted no bills in their 
case, and Kolesiak was released. His 


partner has been detained as a possible 
burglary suspect. The charge is that 
the state fire marshal’s department took 
for granted the stuff that was worked 
up by a newspaper and did not confer 
with the city police department regard- 
ing the work. The city police were sus- 
picious about the confessions all along. 


Publishes Comparative Charts 

The United States “Review” of Phila- 
delphia has published the “Argus Com- 
parative Chart” for western, Pacific 
Coast and southern states and also a 
similar chart for eastern and southeast- 
ern states and Canada. In manila cover 
the price is $2 and in flexible leather 
$2.50. 


Kerans With Corroon & Reynolds 


Vincent S. Kerans has joined the 
southern California department of Cor- 
roon & Reynolds as state agent with 
State Agent Kelsey Olds who has been 
in charge of the department for several 
years. Mr. Kerans has been active in 
that field for 12 vears. 





New Mexico Now Affiliated 
100% with National Body 





Earnest Is Reelected President 
—Ask for Reduction in Auto- 
mobile Liability Rates 


OFFICERS ELECTED 


President—Howell Earnest, Santa Fe 
(Reelected). 

Vice-President—Thornton Seligman, 
Albuquerque. 


Secretary-Treasurer — To be an- 


nounced by executive committee. 


SANTA FE, N. M.—The New Mex- 
a Association of Insurance Agents 
decided to affiliate 100 percent with the 
National association and so revised its 
constitution at its annual meeting here. 
Another change restricts membership 
to representatives of nonparticipating 
stock fire companies. 

A resolution was adopted urging the 
conference casualty companies to read* 
just their automobile rates to conform 
with improved experience in an effort to 
combat companies filing off manual 
rates, inasmuch as the insurance com- 
missioner has not approved the merit 
rating plan which provided a substan- 
tial reduction. The incoming officers 
were instructed to introduce an agents 
license qualification bill in the coming 
legislature. There was some question 
as to whether or not such a bill had 
passed the 1937 legislature and at the 
time officers were instructed to employ 
counsel to secure favorable action, but 
on account of the expense involved it 
was decided to wait until the 1939 leg- 
islature convened and to reintroduce 
the bill. The incoming officers were also 
instructed to give consideration to a 
declaration of guiding principles pat- 
terned after California’s code. 

Howell Earnest Reelected 

Howell Earnest was 
dent. In his annual report Mr. Earnest 
reviewed the activities of the executive 
committee in regard to the passage of 
the agents license law. In a _ special 
membership drive in the spring, 18 new 
membership applicants were secured by 
Chairman Thornton Seligman. Mr. 
Earnest urged an increase in member- 
ship in order to give the association 
more prestige with the companies and 
public officials. Mr. Earnest favored 100 
percent affiliation with the National as- 
sociation. 


reelected presi- 


councillor, 


Postelle Cooper, National 

called the meeting to order, William 
Quaid, vice-president of the Home 
ot New York, spoke on “Some 
Thoughts About Our Business.” George 
W. Kemper, Fireman’s Fund Indem- 
nity, discussed “Accident & Health In- 
surance—an Agency Bulwark.” 

The meeting concluded with a Busi- 


ness Development program sponsored 
by the agency advisory committee of the 
Rocky Mountain Fire Underwriters As- 
sociation. There were about 60 regis- 
trations with a total attendance of 100. 
Entertainment was featured by a dinner 
dance. 

Under the present social security 
trends the public is demanding more in 
the way of accident and health coverage 
and companies and agents must be pre- 
pared to broaden the scope of the busi- 
ness to meet these demands, said Mr. 
Kemper. Coordinated expansion to the 


satistaction of human needs must be 
planned, he said. Mr. Kemper urged 
agents to pay more attention to “pure 


Creative 
productive 
rarely 


salesmanship is 
and_ busi- 
switched 


salesmanship.” 
constructive and 
ness thus secured is 
from agent to agent, he said. 

Two talks, which were broadcast 
throughout the entire state were given 
by Preston Heath, National Fire of 
Hartford, and John C. Burt, Fire Asso- 
ciation. 

On the B. D. 


program, Henry Peter- 


son, Daly General Agency of Denver, 
was chairman, assisted by Mr. Burt, 
Mr. Heath, Chester Long, Glenn Falls, 











Blackall Assures Storm 
Claimants of Good Treatment 


Insurers, Connecticut Commis- 
sioners Says, to Make Every 
Effort to Expedite Settlements 


HARTFORD —Losses to insurers as 
a result of the New England disaster 
will be comparatively light. Windstorm 
damage claims are fairly numerous for 
small amounts, but perhaps less than 10 
percent of the owners of property along 
Long Island Sound and the Rhode 
Island and Cape Cod shores, where ac- 
tual property damage and loss of life 
were highest, were adequately covered. 

In recent years, however, this pro- 
tection had increased substantially, the 
total amount of windstorm liability in 
Connecticut with Connecticut compa- 
nies alone, having increased from $38,- 
000,000 in 1932 to $16,000,000 in 1937. 
A large part of this amount is repre- 
sented in the extended coverage en- 
dorsements. 

Commissioner Blackall of Connecticut 
has assured property-owners that every 
effort will be made by the companies 
to expedite loss adjustments, warning, 
however, that there must be an appreci- 
able delay in many cases. “It can be 
definitely stated, however, that the 
losses in the hurricane and flood at this 
time were probably more adequately 
covered than they would have been if 
the disaster had occurred some years 
ago. The recent and constant reduc- 
tion of the loss ratio in the fire field, 
which produced lower rates generally 
throughout the country, challenged the 
business and enterprise of the large fire 
companies, and as a result thereof, dur- 
ing the last half dozen years there has 
been added emphasis placed on the ne- 
cessity of coverages other than fire, in- 
cluding windstorm, tornado, flood, 
earthquake, and other contingencies. As 
a result thereof, the insurance compa- 
nies, as usual in times of distress, be- 
come a bulwark not only for the busi- 
ness man but for the ordinary citizen 
in restoring his private residence. The 
widespread character of the disaster can 
emphasize the necessity of insuring in 
companies that are not only financially 
sound on paper, but whose reputation 
and financial standiny have been earned 
over a long period during which trou- 
bles that we are now going through 
have occurred.” 

The home of this correspondent is on 
the waterfront of a large Connecticut 
beach, where terrific damage was done 
50 or more cottages, involving the loss 
of four lives, and he discovered only one 
property owner on the whole water- 
front who had even the slightest cover- 
age for windstorm. 

Almost every boat of any type in the 
area was affected, but just how much 
the total loss will amount to may not 
be known for several weeks. 

Fire losses in New London are an- 
other question. Companies have had 
difficulties in establishing contact with 
adjusters and agents throughout eastern 
Connecticut and Rhode Island. National 
Fire estimates its total loss in New 
London at about $10,000, and Aetna 
Fire at $18,000. 

Hartford Steam Boiler expects only 
minute losses, as a result of the prompt- 
ness with which its men got about to 
direct the salvage of the various flooded 
machinery. During the flood of 1936, in 
Pittsburgh, not a single one of the 
many large generators which had been 
submerged for three or four days was 
lost, that was insured in this company. 





Denver; Richard Danill, American of 
New Jersey; Charles Houseman, Amer- 
ican of New Jersey; George Side, Fi- 
delity & Guaranty Fire. 





R. H. Swearengin has purchased the 
Lee agency, Durant, Okla., and will 
operate the business as the Swearengin 
agency. He is a former resident of 
Durant, but has been a teacher in the 








schools of Tulsa for seven years. 
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rt Gentle winds whose freshness is a tonic to humankind bear small resemblance to the tornado against 
| whose might man stands helpless, his buildings and crops falling in ruin beneath its onslaught. 


d When Nature turns vixen, lashing the world with the cyclone, the storm DEMONS take command 
h while all living things cower beneath her fury. fortunate if they escape with their lives. 


i if While exposure to storm is greater in some regions and seasons, none are immune and the wise prop- 
erty owner relies on INSURANCE as the only safeguard against loss from the windstorm’s havoc. 











y LOYALTY GROUP 


Firemen's Insurance Company of Newark, New Jersey —orcanizeo|695 
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NEWS 


OF FIELD MEN 





Honor Frederick Ackermann 


Well Known New Jersey General 
Agent of the National Union Fire Is 
Featured on Anniversary 


General Agent Frederick Ackermann 
of New Jersey, who is the dean of field 
men of the National Union Fire, having 
been connected with the company since 
1904, celebrated the 50th anniversary of 
his entrance into the fire insurance busi- 
ness on the occasion of a visit to the 
home office, accompanied by Special 
Agent Joseph Kasas. 

To commemorate the occasion, the 
official staff of the National Union, sup- 
plemented by all the older employes 
tendered Mr. Ackermann a testimonial 
luncheon. The affair, which was gar- 
nished by interesting reminiscences, will 
long be remembered by those present. 


Syracuse Field Club 


Annual Autumn Party 


About 75 members of the Syracuse 
Field Club attended the annual fall party 
of that organization at Green Lake state 
park which is several miles out of Syra- 
cuse. 

As was true last year, wet weather 
again interfered somewhat with the golf 
program during the afternoon, but many 
golfers, braved the elements and made 
the rounds of the course. 

In the evening everyone sought shel- 
ter in the clubhouse and, forgetting 
about the wet surroundings outside, par- 
ticipated in a clam bake. 

C. J. Connelly, Commercial Union, 
acted as chairman of the outing, being 
assisted by R. E. Wands, London As- 
surance, and M. J. Martin, Hanover. 


Firemen’s Adds Two Men to 
Its Iowa Organization 


The Firemen’s group has added two 
men to its Iowa field force. D. C 
Schmitendorf becomes special agent in 
northeast Iowa, with headquarters at 
Waterloo, assisting Frank Bagwell, 
state agent for all the companies. Mr. 
Schmitendorf has been located in the 
western department for nine years as 
Cook county inspector. 

L. A. Wilson, who has been in the 
mountain field, is transferred to south- 
east Iowa, with headquarters in Fair- 
field, associated with R. C. Stone as 
Stone & Wilson, state agents. 

Robert M. France is transferred from 
Chicago to succeed Mr. Wilson as state 
agent in Denver for Firemen’s, Concor- 
dia, Pittsburgh Underwriters, Metro- 
politan Casualty and Commercial 
Casualty. Mr. France has been travel- 
ing Illinois for the casualty comapines. 


E. W. Kobman to Head 
Office of Rhode Island 


E. W. Kobman of Columbus, O., who 


has been Ohio state agent for the 
Rhode Island about seven years, has 
been called to the head office of his 


company in Providence. He takes over 





sociation, announces the following com- 
mittees: Business Development, R. L. 
Dubois, chairman, North British; re- 
gional supervisors: District 1, J. R. Hull, 
Union; 2, J. A. Bawden, Springfield; 3, 
A. B. Smillie, Travelers Fire; 4, F. S 
Grahn, National of Hartford, Conn.; 
rules and forms: C. A. Woerner, Jr., 
Niagara, chairman; grievance, G. J. 
Burke, Scottish Union National, chair- 
man; fire prevention and bulletin, J. D. 
Pearson, Glens Falls, chairman; speak- 
ers, A. W. Schmadeke, Atlas. 


Sunflower Puddle Meets 

Geo. E. Freese, big toad of the Sun- 
flower (Wichita) puddle of the Blue 
Goose, announced committees at the 
opening luncheon meeting. Wm. F. 
Ehret, most loyal gander, reported on 
the grand nest meeting. 

Tentative announcements were made 
for a stag outing in October and a 
ladies dinner-bridge party later in the 
fall. 

Prize money for the annual inter-high 
school fire prevention playlet writing 
contest among the five Wichita high 
schools was voted. 


Oklahoma Midyear Meet 

The mid-year meeting of the Okla- 
homa Fire Underwriters association was 
held at Lake McAlester, McAlester, 
Okla., with about 60 members and 
guests in attendance. With President 
P. J. Slater presiding, the morning ses- 
sion was devoted to reports of the secre- 
tary and chairmen of standing commit- 
tees. Lewis J. McCoy, manager of the 
Oklahoma Association of  Insurors, 
spoke. “Cooperation,” was discussed by 
John Benson, state agent New York 
Underwriters. There was a round table 
discussion on current problems. The 


| meeting concluded with a golf tourna- 
| ment 


| Wisconsin Home Nest Picnic 


MILWAUKEE.—E. C. Hauser, 
North British, is general chairman of 
the entertainment committee in charge 
of the Blue Goose stag picnic, Sept. 24, 
at Glen Oaks resort, for members of the 
Wisconsin home nest, local agents and 
friends. In the afternoon a_ baseball 
game between the “Frisky Fieldmen” 
and the “Agile Adjusters” will be held. 
There will be a barbecue lunch. 


Name Michigan Loss Committee 


| loss 


DETROIT — Appointment of the 
Michigan Fire Underwriters Association 
committee for the 1938-39 season 
was announced at the first fall meeting. 
President G. R. Edleman, Home fleet, 
named Dudley Luce, Lansing, Provi- 
dence Washington, chairman of the 
committee, assisted by R. E. Foster, 
Grand Rapids, Springfield F. & M. 
group. Two new members were ad- 
mitted at the session, W. T. Smethells, 
special agent Detroit F. & M., and J. N. 
Glover, production engineer Royal- 
Liverpool groups. 


Kansas Blue Goose Meets 

Kansas Blue Goose resumed their 
Monday luncheon meetings at Topeka. 
Most Loyal Gander William Ehret of 


| Wichita and Joe L. Springer of Topeka, 


the work of Leo Riggs, who resigned | 


as general agent at the head office re- 
cently to go with National Liberty. Mr. 
Kobman has done effective work in 
Ohio. Before being connected with the 
Rhode Island, he traveled for Phoenix 
of London. 

Mr. Kobman is succeeded in Ohio by 
M. F. t 
ish America of 
group. 


the Crum & Forster 





Indiana Committees Named 
George W. Mercier of Hanover, 
president Indiana Fire Underwriters As- 


| the grand nest meeting. 


Johnson, state agent of the Brit- | 


immediate past M. L. G., reported on 
Plans were dis- 
cussed for a dinner-bridge at Topeka in 
November. George Freese of St. Paul, 
presided. Plans for the annual conven- 
tion of the Kansas Association of Insur- 


ance Agents in Wichita October 5-7, 
and for Fire Prevention Week, were 
outlined. 


Karl Weipert Advanced 


Karl Weipert, automobile superintend- 
ent and formerly special representative 
in the Chicago office of the London 
\ssurance group, has been appointed ex- 








ecutive special agent. He joined the 
London Assurance 16 years ago, and 
will assist in the development of busi- 
ness in territories adjacent to the Chi- 
cago area. At the present time Mr. 
Weipert is president of the Automobile 
Superintendents Club of Chicago. 


Smoke & Cinder Club Meets 

PITTSBURGH — J. W. Chappell, 
manager of First Bancredit Corporation, 
and F. D. Stout, assistant director Pitts- 
burgh office Federal Housing Adminis- 
tration, spoke at the first fall meeting 
of the Smoke & Cinder Club. Mr. Stout 
presented a talking motion picture illus- 
trating the rental project phase of the 
national housing act. 


Anderson in New Position 


A. M. Anderson, who is well known 
in the Arkansas field, has been appoint- 
ed special agent for the Cunningham & 
Newell Co., general agents at Little 
Rock. 


Women of Blue Goose Meet 

MILWAUKEE.—The women’s aux- 
iliary of Wisconsin Blue Goose held its 
first meeting of the season at Westmoor 
Country Club. Mrs. A. H. Larson and 
Mrs. G. E. Borst were hostesses. New 
officers were installed: Mrs. G. F. Ris- 
ley, president; Mrs. J. E. Snyder, vice- 
president; Mrs. Eli Shupe, secretary, 
and Mrs. G. H. Kamper, treasurer. Mrs. 
Edith Lane is publicity chairman this 
vear. 


Inspection at Defiance, O. 


J. Burr Taylor, fire prevention depart- 
ment Western Actuarial Bureau, Chi- 
cago, was speaker at a town inspection 
in Defiance, O., under auspices of the 
Fire Prevention Association of Ohio, 
Defiance Club and local agents. 


Borrett Shows Pictures 

The Iowa Blue Goose held its weekly 
meeting Monday in Des Moines. Mo- 
tion pictures taken by Claude Borrett, 
state agent of the Hanover, on his re- 
cent vacation trip were shown. 


Shumacher Iowa State Agent 

The Union of Indiana appointed E. A. 
Shumacher Iowa state agent. He has 
traveled the Illinois field for the com- 
pany and opened Iowa for the Union a 
vear ago. 


New York Underwriters Rally 

The New York Underwriters central 
western field conference will be held 
Oct. 3-4 at the Stevens Hotel in Chi- 
cago. Vice-president R. L. Tanner will 
be in charge. 

Other executives attending the confer- 
ence will be Assistant Secretaries J. H. 
Reid, H. A. Davis and H. C. Klein and 
Executive Special Agents J. M. Clark and 
George Owens. Messrs. Tanner, Reid, 
Davis and Clark are in attendanec at the 
agents convention in St. Paul this week. 


Firemen’s Names Cooley 


Lewis M. Cooley has been appointed 
special agent by the Firemen’s of New- 
ark, New Jersey in Seattle, Wash., to 
succeed John Young, resigned. 


Robertson Undergoes Operation 


H. W. Robertson, Kentucky state 
agent of the Hanover fire, underwent 
an operation at a Lexington, Ky., hos- 
pital for an intestinal disorder. 


Report on Grand Nest 


LOUISVILLE—R. Leland Meek, 
delegate to the grand nest meeting of 
the Blue Goose, reported on that meet- 
ing at a meeting of the Kentucky pond. 


Supervisory Committee to Meet 
DENVER — The supervisory com- 
mittee of the Mountain Field Club will 
hold its annual meeting here Oct. 11. 
This session will be followed Oct. 12 by 
the meeting of the managing committee 








MOTOR | 


Palmer Appoints Committee 





Will Take Up with Illinois Insurance 
Department Rules and Regulations 
for Handling Finance Business 


Insurance Director Palmer of Illinois 
has appointed a special committee au- 
thorized at the hearing held in Chicago 
to take up the question of automobile 
finance business. The committee is to 
work with the department in drawing 
up rules and regulations. J. Ross 
Moore, manager National Automobile 
Underwriters Association, is to serve as 
secretary of the committee. The mem- 
bers are W. F. Beyer, vice-president 
Home; Orville Davies, vice-president 
General Exchange; Vincent L. Galla- 
gher, Pearl Assurance; A. E. Heacock, 
vice-president Meserole companies; J. 
Victor Herd, vice-president Fire Asso- 
ciation; Walter Meiss, executive general 
agent London Assurance; W. P. Rob- 
ertson of ‘Chicago, western general 
manager North America. 

Mr. Moore has called a meeting of 
the committee for Friday. 


Interstate in Vermont 


The Interstate of New Jersey which 
was organized last year with $200,000 
capital and $100,000 surplus to write 
auto collision, theft and fire, has been 
licensed in Vermont, the first of eight 
eastern states in which it plans to do 
business. Horace K. Corbin, executive 
vice-president of the Fidelity Union 
Trust Co. of Newark, is president. 








of the Mountain States Inspection Bu- 
reau, 


Plan Dinner for Reynolds 


DENVER—Howard Reynolds, Home 
of New York, who recently became 
grand keeper of the Blue Goose, will be 
given a jubilee dinner by the Colorado 
pond here Oct. 3. 


Peoria Blue Goose Party 


The Peoria, IIll., puddle of the Blue 
Goose is holding its fall golf tourna- 
ment and dinner at the Mount Hawley 
Country Club, Oct. 7. There will be 
prizes for golfers and non-golfers, re- 
treshments and entertainment. 


Edward J. Klima Resigns 

Edward J. Klima, special agent and 
assistant to State Agent Ben Phillips, 
Jr., in Michigan, announces his retire- 
ment from the services of Hanover Fire. 
He has not yet announced his future 
plans. 





FIELD NOTES 





An inspection of Oskaloosa was con- 
ducted by the Iowa Fire Prevention As- 
sociation. 

R. A. Gunnison, Pacific Coast repre- 
sentative of the “Christian Science Mon- 
itor,”’ addressed the San Francisco Blue 
Goose, 

A. B. Eberts, special agent for the 
H. A. Steckler general agent of New 
Orleans, is transferring his headquarters 
from New Orleans to 721 North President 
street, Jackson, Miss. 

M. F. Johnson, state 
Island, Columbus, has been appointed 
chairman of the public relations com- 
mittee of the Ohio Fire Prevention As- 
sociation by President W. H. Wither- 
spoon. 


Smart Heads Granite State 


J. D. Smart, the new president of 
New Hampshire Fire, has now been 
elected president of the affiliated Gran- 
ite State Fire as well. He succeeds F. 
W. Sargeant. O. A. Dexter of Ports- 
mouth, N. H., who has been secretary 
of Granite State Fire, has now been 


agent Rhode 





elected vice-president as well. 
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Card Completed For 
Michigan Agents Rally 





Annual Convention Will Be 
Held in Muskegon Next Tues- 
day and Wednesday 





Martin Mullally of Muskegon, presi- 
dent Michigan Association of Insurance 
Agents, has announced the final pro- 
gram for the annual meeting in the 
Occidental hotel in his city next Tues- 
day and Wednesday. The governing 
committee will meet Monday and the 
get-together dinner will be held that eve- 
ning. A golf tournament will be held 
Wednesday afternoon. The program is: 


Tuesday Morning 


President Martin Mullally presiding. 

Report of president. 

Report of Treasurer 
Doyle, Detroit. 

Report of fire and accident prevention 
committee—J. E. Mayfield, chairman. 

Public Safety—Julian Harvey, conser- 
vation department National bureau of 
Casualty & Surety Underwriters. 

Address—Seth Burwell, superintend- 
ent license division Michigan depart- 
ment. 

Report of rural agents committee— 
Percy D. Worgess, chairman. 

Local insurance of public properties— 
Alfred I. Dreifus, Detroit. 


William <A 


Tuesday Afternoon 


Report of law and legislation commit- 
tee—Clyde B. Smith, chairman. 

Report of Business Development com- 
mittee—J. W. Mundus, Ann _ Arbor, 
chairman. 

Business Development, 
Menard, assistant manager, 
Development Office. 

Membership in the National Associ- 
ation of Insurance Agents—J. M. Cros- 
by, Jr., Grand Rapids. 

“What Is an Insurance Agent?’— 
W. O. Hildebrand, secretary-manager 
Michigan association. 

National Association of 





Albert R. 


Business 


Insurance 





New President of 
Colorado Agents’ Unit 




















BAY W. CROCKETT 


Bay W. Crockett, the new president 
of the Colorado Association of Insur- 
ance Agents, is a lifelong resident of 
Pueblo. His father, E. I. Crockett, has 
been in the insurance business more 
than 40 years. Bay Crockett graduated 
from college in 1927 and then purchased 
a local agency, which he has been oper- 
ating ever since. He characterizes his 
career as “11 years of hard work as a 
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Agents—Wm. H. Menn, Los Angeles, 
new president. 
Tuesday Evening 


Banquet—Martin Mullally, presiding. 





Toastmaster—Lawrence W. Smith, 
attorney, Grand Rapids. | 
Address—Chas. E. Gauss, commis- 


sioner of insurance. 

Address—W. H. Menn, president Na- 
tional assocaition. 
Address—‘“Safeguard Civil 
—Archie McCrea, _ editor 
“Chronicle.” 

Wednesday Morning 


Rural agents’ breakfast conference— 





Liberties” | 


Muskegon 


| 
| 
| 
| 
| 
| 


} gotten 


Percy D. Worgess, Battle Creek, chair- 
man. 


Main session. 

Retrospective rating compensation in- 
surance—R. W. Cowlin, manager Michi- 
gan Compensation Bureau, Detroit. 

Report of sustaining fund—Jas. Wil- 
son. 

Report of conference committee. 

Address—J. Dillard Hall, U. S. Fi- 
delity & Guaranty Company, “The For- 
Line.” 

Report of resolutions and nominationg 


| committees. 


Election of officers. 





11 


Are New York Visitors 


NEW YORK—A. E. Phillips, assist- 
ant general manager, and B. B. Fisher, 
foreign fire manager of Royal Exchange, 
are visiting the company’s branch in 
New York. E. W. Elwell, United States 
manager, met the visitors at Chicago, as 
they arrived from Montreal, and re- 
turned with them to New York. 








Victor H. Sage of Toledo, former 
branch manager of the Lumbermen’s 
Mutual and Interstate Mutual, has joined 
the Brooks Insurance Agency there with 
headquarters at 1120 Madison avenue. 











“Moot the other half...” 


You undoubtedly read with consider- 
able satisfaction the recently published 
National Board advertisement largely 
devoted to explaining the important part 
played in the insurance business by you 
and every insurance agent. An adver- 
tising or merchandising expert, however, 
will tell you that the benefit you get from 
the advertisement depends mostly on 
how extensively you emphasize the mes- 
sage to your customers. One way in 
which the Hartford enables its agents to 
do this easily is by supplying them with 
letterheads with the National Board ad- 
vertisement printed on the reverse. Any 
Hartford Agent can procure these letter- 
heads by writing the Home Office and 
supply of “Meet the other 


asking for 2 
half...” letterheads. 





HARTFORD FIRE INSURANCE COMPANY 


HARTFORD 


CONNECTICUT 























local agent.” 





FeNATIONAL UNDERWRITER 








September 29, 1938 











COMMITTEE REPORTS AT ST. PAUL 


(CONTINUED FROM PAGE 6) 





cies maintained by warehousemen when 
the cotton is stored in terminal locations. 
Corn and wheat pledged for CCC loans 
are and always have been insured 
through local agents, as the result of 
negotiations made with the CCC when 
the corn loan program was first put into 
effect. Flood and errors and omissions 
insurance was written on both cotton 
and wheat and local agents have shared 
in these commissions. 
Farm Security Administration 

The Farm Security Administration, 
which has two divisions, the old Reset- 
tlement Administration and the tenant 
purchase division, continued Mr. Reed, 
is at present tied up with the mutuals. 
Prior to its amalgamation, the Resettle- 
ment Administration had entered into 
a master fire contract with the National 
Mutual Association, which guaranteed 
a maximum annual rate of 60 cents on 
dwelling properties, including extended 
coverage and with vacancy’ permit 
charges waived. The National associa- 
tion has endeavored to secure approval 
of a similar master fire contract of the 
Stock Company Association, but this 
matter is still in the hands of the legal 
division. No new resettlement projects 
are being started. The tenant purchase 
division of the Farm Settlement Admin- 
istration, which makes loans to share- 
croppers and tenants, particularly in the 
south, to purchase farms, adopted the 
National Mutual Association contract 
for the sake of expediency. The aver- 
age farm fire insurance rate is in excess 
of the guaranteed mutual rate, even 
without extended coverage, and this has 
made it difficult for local agents to com- 


pete. Negotiations are under way to 
have the stock comnany contract ap- 
proved and Mr. Reed hones that this 


will come about. The loan program is 
of long range and will undoubtedly in- 
volve a substantial volume of insurance. 


Federal Crop Corporation 


The principal insurance aspect of the 
Federal Crop Insurance Corporation, 
from the viewpoint of the agent, lies in 
the fact that premiums are paid in grain, 
which is deposited in storage ware- 
houses. One company was awarded a 
master policy covering the stored wheat 
and grain in transit against a large 
number of hazards, although the Stock 
Company Association submitted a pro- 
posal. This contract, however, was can- 
celed because the government changed 
its plans and now the county crop in- 
surance supervisors will sell the ware- 
house receipts directly to the issuing 
warehouse. so that no insurance will be 
needed. Wheat which the government 
will carrv as a reserve for payment of 
losses will probablv be insured by the 
warehousemen and local agents. will 
have an opportunity to participate in 
this business. 





MEMBERSHIP 





J. M. Crosby, Jr., of Grand Rapids, 
Mich., chairman membership committee, 
stated that for the first time the Na- 
tional Association of Insurance Agents 
exceeds in membership 15,000 agencies. 
The committee feels that the organiza- 


tion should not seek membership of 
those who do not meet the highest 
standards. It has been the purpose to 


seek out the better agents and concen- 
trate as far as possible on extending the 
membership among those who will be 
active in supporting and advancing the 
interests of the organization and the 
American agency system. The number 
of members dropped was 1,399, the low- 
est during any one of the last 10 years. 
The reinstatements were 227, the smal- 
lest number during the same _ period. 


Nevertheless the net results indicate the 
healthy condition. 


The total member- 








ship now registers 15,141 agency firms 
representing 75,705 individual licensed 
producers. The net gain is 1,578. 

The states having 500 or more mem- 
bers in order are as follows: California, 
1,311; New York, 1,026; Ohio, 1,007; 
New Jersey, 753; Texas, 736; Pennsyl- 
vania, 661 Indiana, 591; North Carolina, 
582; Minnesota, 558; Michigan, 517; 
Florida, 516. 

The states reporting a net increase in 
excess of 40 are as follows: Ohio, 532; 
Indiana, 290; Pennsylvania, 161; New 
Jersey, 98; Michigan, 76; Wisconsin, 75; 
North Carolina, 72; Florida, 62; Minne- 
sota, 56; Virginia, 45. 

While 12 states finished the year with 
a net decrease, only six reported a net 
loss in excess of 10 and only one more 
than 25. The work being done by the 
rural agents committee is a major fac- 
tor contributing to the steady growth, 
Chairman Crosby recited. 





LEGISLATIVE 





Two measures directly affecting insur- 
ance were passed during the final session 
of the 75th Congress, reported Payne 
H. Midyette, Tallahassee, Fla., chairman 
legislative committee. 30th were part 
of the agricultural adjustment act. Crop 
insurance, the favorite legislative subject 
of Senator Pope of Idaho, is now in 
force and its operations are being studied 
with interest. Another section of this 
act requires the Commodity Credit Cor- 
poration to place insurance on its inter- 
ests with bona fide resident agents in the 
state where cotton is warehoused, pro- 
vided it may be secured at a cost not 
greater than similar insurance offered 
on the cotton elsewhere. The C. C. C. 
has since awarded the insurance as re- 
quired. The primary insurance  fur- 
nished by a warehouseman when _ in- 
sured receipts are issued remains with 
the agent selected by the warehousemen. 


Many Bills Introduced 


A number of bills, some favorable to 
insurance, but more of them unfavor- 
able, failed of passage, and, unless an 
extra session is convened this fall, will 
have to be completely reintroduced be- 
fore further action can be expected. 
Chief among these was the ever pres- 
ent Hobbs bill, denying use of the mails 
to unauthorized insurance companies. 
Bills were introduced in both the House 
and Senate for the establishment of a 
national system of health insurance. This 
subject will probably be revived in the 
next Congress. <A bill for the insurance 
of mortgages securing loans for the con- 
struction or reconditioning of domestic 
commercial ships was followed by the 
committee because it would have in- 
volved certain forms of marine insur- 
ance. This bill passed the Senate but 
died on the floor of the House. A bill 
involving conditions for the purchasing 
of supplies and the making of contracts 
by the United States died in committee. 

Accident prevention was the subject of 
two joint resolutions, neither of which 
passed. Mr. Midyette believed that the 
next Congress will undoubtedly take up 
the subject and probably create a fed- 


‘eral highway safety authority or simi- 


lar governmental agency to work with 
the states on the subject. A bill to estab- 
lish a socialized insurance company for 
motor truck operators who cannot ob- 
tain insurance in private companies at 
“reasonable rates” failed of any action. 
It is quite possible that this bill may 
be reintroduced and pushed next year. 
The Interstate Commerce Commission, 
reported Mr. Midvette, did not sponsor 
this legislation. He admitted that truck 
drivers have had a difficult time in the 
matter of insurance, but hoped that the 
question can be settled through the In- 
terstate Commerce Commission, avoid- 


ing federal legislation and a_ possible 
federal fund. 

Senator O’Malley’s various bills for 
federal licensing of corporations had al- 
ways exempted insurance companies. 
However, the investigation of the tem- 
porary national economic committee, 
created under a joint resolution intro- 
duced by this senator, will include in- 
surance, although it is likely that it will 
touch upon their investment policies and 


relations with other financial institutions 
primarily. 
Other bills which failed of passage 


would have affected insurance properties 
in which the Home Owners’ Loan Cor- 
poration is interested, regulated fire in- 
surance rates in the District of Colum- 
bia, investigated automobile claim ad- 
justments in the district, and created an 
indemnity fund to replace bonds of pos- 
tal employes. The last measure will 
probably be reintroduced, since it has 
been sponsored for several years by the 
postal employes’ unions. The committee 
is following the investigation of auto- 
mobile sales and financing by the Fed- 
eral Trade Commission with interest, 
because of the close tieup of insurance 
with these transactions. Heavy appro- 
priations for general construction, hous- 
ing, rural electrification and work re- 
lief have provided unlimited possibilities 
for the solicitation of insurance and 
bonds. 

Mr. Midvette closed his report with 
a request for cooperation of all mem- 
bers in supplying the Washington office 
with personal entrv to the new members 
of the incoming Congress. 





FINANCE 








The National association operated 
within its budget, in spite of increased 
expenses, and had a balance on hand 
Sept. 1, the close of the fiscal year, of 
$1,322, C. Stanley Stults, Hightstown, 
N. J., chairman finance committee, re- 


ported. Particularly important was the 
fact that finances of the state associa- 
tions are on a sound basis, many of 


them setting aside in a trust fund out of 
the current year’s dues a_ sufficient 
amount to pay the national allocation as 
soon as it is certified. There was only 
one unpaid current state balance at the 
close of the fiscal year and that amount- 
ed to only $274. 

In the budget for the coming fiscal 
year, reported Mr. Stults, the amount 
of the total net operating expenses, in- 
cluding the Washington office, is $85,- 
979, an increase of $900 over the budget 
of the previous year. It will be neces- 
sary for every state to pay its allocation 
in full to meet these eperating expenses. 
The new graded allocation plan has been 
used in the current assessment. This 
plan, approved at the Dallas meeting 
last year, abolishes the old per capita 
charge of $6 per year per member in 
each state and establishes a graduated 
scale of annual per capita allocations 
running from $6 to $2.50. The state 
associations are grouped into’ seven 
classes, running from the highest to the 
lowest state premium incomes and the 
members are allocated in tax brackets 
depending upon the classification of the 
state and the number of members in 
each state. Coextensive membership be- 
tween the state association and the na- 
tional body is required for this plan. 
Mr. Stults recommended that wherever 
the present allocation to a state is less 
than it would have been under the old 
plan, the state association set aside the 
difference as a trust fund to accumulate 
until it reaches an amount approximat- 
ing a year’s allocation. 





FIRE PREVENTION 





A. B. White. Keene, N. H., chairman, 
reported that the fire prevention com- 
mittee is adhering to its one point pro- 
gram of installation in each city a regu- 
lar inspection of property by uniformed 
members of fire departments, volunteer 








or full time. Complete results are not 
available, he stated, because many re- 
ports have not been received, but it is 
evident that a number of cities are un- 
dertaking property inspections for the 
first time or extending them and the re- 
ports received indicate that local boards 
are becoming increasingly interested in 
fire prevention. Arrangements have 
been made for members of the commit- 
tee to appear before the convention of 
the International Association of Fire 
Chiefs to explain the program and urge 
its general acceptance. 

Mr. White closed his report with the 
suggestion that the fire prevention, acci- 
dent prevention and public and educa- 
tion committees would get better re- 
sults if the members appeared before the 
national executive committee as early in 
the year as their programs are formu- 
lated, explaining the programs and meth- 
ods, so that members of the executive 
committee who appear at state associa- 
tion meetings might be thoroughly ac- 
quainted with them and able to urge 
cooperation from the state bodies. 





FIRE POLICY REVISION 





Insurance interests are now in general 
agreement on the need for revision of 
the standard fire policy and to a great 
extent as to the revisions themselves, 
reported Lyman M. Drake, Chicago, 
chairman standard fire policy revision 
committee. The major problem now is 
how to bring about a change in a man- 
ner which will insure a reasonable de- 
gree of uniformity. Interest in Mr, 
Drake’s report was heightened by the 
fact that Julian Lucas, who has played a 
prominent role for the National Associa- 
tion of Insurance Brokers in negotiations 
over revision, led a discussion on this 
subject at the convention. 

Insurance Superintendent Pink of 
New York, Mr. Drake stated, remains 
the prime leader in the revision move- 
ment. He is chairman of the special 
committee of the National Association of 


Insurance Commissioners on this sub- 
ject and under his auspices several 
meetings have been held. At the last 


meeting in May, stock and mutual com- 
panies, insurance buyers, insurance 
brokers and insurance agents were rep- 
resented, The general feeling was that 
the present form should be revised, in- 
stead of a new form being drawn up. 
The contract should be simplified, with 
the restrictive clauses usually waived by 


endorsement omitted and coverage 
broadened wherever possible. This 
would not interfere with judicial de- 


cisions which have interpreted the pol- 
icy. An important concern of the stock 
company representatives was that there 
should be some assurance that the ma- 
jority of commissioners will back the 
revised policy and be able to secure its 
adoption. The fear was expressed that 
if the matter was thrown open to state 
legislatures, so many changes would be 
made in the various states that there 
would be less uniformity than now ex- 
ists. Suggestions have been made that, 
once a revised policy is agreed upon, it 
should be provided that it will not be 
put into use until three-fourths of the 
states have adopted it. 


Expect Final Draft 


At the meeting of the National Asso- 
ciation of Insurance Commissioners in 
Quebec, Mr. Drake reported, the com- 
mittee was continued and a representa- 
tive from the Canadian commissioners 
appointed with the expectation that a 
final draft of the revised policy will be 
presented for consideration at the next 
meeting in December. Mr. Drake urged 
the state associations to follow develop- 
ments closely, to make their desires 
known to their insurance commissioners 
and to study the situation in their own 
states with a view to determining what 
will be necessary to have the final draft 
adonted. 

N. B. McCulloch. Lancaster, Pa., re- 
ported that the publicity and education 
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committee had devoted all its efforts to 
the arrangement of educational pro- 
grams through the various state asso- 
ciations. He was pleased to report that 
28 associations are now operating effec- 
tive courses on a state-wide basis and 
many local boards are taking prominent 
part in educational activities. 

Educational work, Mr. McCulloch 
stated, has three distinct purposes: Bet- 
ter knowledge of the business by ex- 
isting agents, more adequate training of 
applicants as a prerequisite for licensing 
and organized efforts to educate the 
public to the advantage of stock insur- 
ance, sold and serviced through local 
agents. He thanked the Business De- 
velopment Office, the National Board, 
the insurance companies, institutions of 
learning and a number of state insur- 
ance departments for their assistance 
and urged the National association, the 
state associations and the local boards 
to continue this work. 





ACCIDENT PREVENTION 





Progress along accident prevention 
work on the part of both local boards 
as units and individual agents was re- 
ported by D. A. North, New Haven, 
Conn., chairman accident prevention 
committee. 

Che committee endeavored to answer 
the criticism that the National associa- 
tion had no definite program available 
for local boards by drawing up a simple 
and yet extremely important project 
which was published by the National 
Conservation Bureau under the title 
“Treating Dangerous Locations.” Mr. 
North reported that several hundred 
copies of this work have gone to agents, 
local boards, companies, police chiefs 
and other officers. Many of the re- 
quests for the pamphlet indicate that in- 
dividual agents are members of local 
safety councils and committees. Local 
boards have also cooperated with the re- 
quest of the accident prevention commit- 
tee to allow representatives of the Inter- 
state Commerce Commission’s safety or- 
ganization to speak at their meetings. 

The most spectacular job done by a 
local association was that of the Grand 


Rapids, Mich., board, which handled a 
city-wide safety program. Particularly 


noteworthy, said Mr. North, was the 
fact that the Grand Rapids Board had 
100 percent eooperation from its mem- 
bers. 

Actual activity by individual agents, 
continued Mr. North, is not easy to de- 
termine, but the correspondence which 
the committee receives indicates that in- 
dividual members are doing their share 
in public safety work. He urged that 
an effort be made to obtain from a ques- 
tionnaire statistical information as to the 
actual individual participation by the 
members. 


Would Cut Par to $10 


Equitable Fire of Charleston, S. C., 
proposes to reduce the par value of its 
shares from $50 to $10 and to increase 
the authorized capital from $300,000 to 
$500,000. Stockholders will vote on the 
proposal Oct. 11. 


Veteran Adjuster Dies 

Albert Likes of the George R. Gable 
Adjustment Company, Baltimore, died 
in a hospital there. He had been in ill 
health for some time. Mr. Likes was in 
the insurance business for 35 years 


Hummel Toledo Speaker 

TOLEDO, O.—Neal Hummel, su- 
perintendent of the Ohio Audit Bureau, 
explained changes in the rule book at a 
meeting of the Toledo Association of 
Insurance Agents. 


Chicago Agency to Move 

The Alliance Assurance Agency, 
Room 438, Insurance Exchange, Chi- 
cago, Oct. 15 will move to new larger 
quarters in 441 Imsurance Exchange. 


— , : | : : 
agency specializes in casualty service to | expected to reach New York about the 
brokers and agents. An open house| middle of next month, having arranged 
will be held. to sail from Bremen Oct. 6. 


Mutual Stag Party 


The Mutual Insurance Club of Colum- 
bus, O., will hold a stag party on Oct. | 
14 in place of a regular meeting for the | 
month, 


Honor Poster Designer 
James F. Gould, Wichita 
student, son of Fred Gould, 
at Arkansas City, Kan., 
school contest Fire Prevention 


University 
local agent 
whose 1937 


Schreiner Sails Soon 
NEW YORK — Carl 
president Pilot Reinsurance, 


as the theme for its official 1938 Fire 
| Prevention Week poster, was the guest 
Schreiner, | of honor of the Witchita Chamber of 
who has| Commerce fire prevention committee. 


Week | 
poster was adopted by the N. F. P. A. |! 


been in Germany for several weeks, is! He was presented with a check for $25! 


13 


from the N. F. P. A. and an award 
from the Wichita Chamber of Com- 
merce. H. R. Johnston, head of the 
Dulaney, Johnston & Priest agency of 
Wichita, which has sponsored the 
Wichita school poster contest for some 
10 years, made a short talk. 


M. G. Fleckenstein, father of J. A. 
Fleckenstein, Corroon & Reynolds, gen- 
eral agent in Milwaukee, died suddenly 
Monday evening. Mr. Fleckenstein, 
who was attending the agency meeting 
in St. Paul, was forced to return to 
Marshfield, Wis., his father’s home. 





HE CONFIDENCE AND GOODWILL that the insur- 
ys agent inspires in his client depends not on 
‘sales talk}? but on the thoroughness and soundness 
of the counsel he gives. That is why successful insur- 
ance men make it a practice to recommend programs 
of complete protection—not only adequate insurance A.D.T. 
coverage, but also advice on fire prevention and on 
modern methods of fire protection. 

Recommending A.D.T. electric protection services 
will enhance goodwill, by demonstrating your genu- 
ine interest in your clients’ protection, as well as in 
premium checks. And it also is to your direct self- 
interest to do this, for when a large-loss fire stops a _ further 
business, premium income stops too. Adoption by 
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A. Alvin Abrams is manager. The 


executive offices, 
information 


A.D.T. Services. 





your clients of A.D.T. protection services, to elimi- 
nate the hazards of belated discovery and delayed 
alarms, minimizes the likelihood of large-loss fires, 
with consequent loss of premium income and cus- 
tomer-confidence and goodwill. 

representatives in your city will be glad 
to cooperate with you in analyzing the hazards of 
any of your clients or prospects and recommending 
adequate protection. There is no obligation, and of 
course your confidence will be observed. Look up 


A.D.T. in your local telephone book, or 


write our 
Avenue, New York. for 
booklets 


155 Sixth 


and for describing 
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As SEEN FROM CHICAGO 





IMPERIAL AGENCY OPENS 


The Imperial Insurance Agency, af- 
— with and representing as general 

gent the Highway Mutual Casualty, 
workmen s compensation carrier of Chi- 

‘ago, has been opened in 330 South Wells 
sienet there. The president is Jules G. 
Eichenbaum, president of the Highway 
Mutual. Other officers of the agency 
are: Vice-President, R. C. Brusslan, 
Chicago broker of some 15 to 20 years’ 


experience; secretary-treasurer, M. J. F. 
Shapiro, broker. H. W. Dorf is an- 
other broker—also connected with the 


agency, which does a regular brokerage 
business and plans to operate through- 
out the state. 


“JOYS & GLOOMS” 


Czar A. R. Monroe of the “Joys & 
Glooms” has issued his annual ukase 
ordering all members to attend the an- 
TE dinner and meeting at the Hotel 
La Salle in Chicago on the evening of 
Oct. 24, which is the evening before the 
meeting of the Life Members Society 
of the Northwest Association. There 
will be some neophytes absorbed into 
the “Joys & Glooms” this year, they 
being W. T. Benallack, Detroit, Michi- 
gan F. & M.; W. B. Calhoun of Mil- 
waukee; J. J. Ferguson, assistant west- 
ern manager Fireman’s Fund; D. D. 
Fitzgerald, Indianapolis, Commercial 
Union, son of the late John Fitzgerald, 
Indiana state agent of the Queen and 
one of the charter members of the 
“Joys”; C. M. Hayden, president Chicago 
Board; A. F. Powrie, western manager 
Fire Association; W. P. Robertson, 
manager North America; W. J. Sonnen 
of Chicago, retired manager Chicago de- 
partment St. Paul F. & M. The novices 
will be duly humiliated by the great 
czar and his powerful cabinet. 





DINNER 


ORGANIZES G. F. BROWN & SON 


George F. Brown, who has been vice- 
president in charge of the Chicago 
branch of Schiff, Terhune & Co. for 
several years, has resigned to open his 
own brokerage office in that city under 
the name of George F. Brown & Son in 
room 406 Insurance Exchange. His son, 
Cameron Brown, will be associated with 


him. Mr. Brown has been in the busi- 
ness for 25 years and prior to joining 
the Schiff-Terhune organization four 
and a half years ago, operated his own 
“eer ale Alan F. Arnold, vice-presi- 
dent of Schiff, Terhune & Co, New 
York, has been elected vice-president of 
the Illinois corporation and is in Chi- 


cago in temporary charge of the branch 
pending the appointment of a new man- 
ager. The office moved into new quar- 
ters in room A-730 Insurance Exchange. 
William Schiff, head of the brokerage 


firm, is expected in Chicago early in 
( ’ctober 
DAHL HEADS DEPARTMENT 


In the revamping and rearrangement 
of the western department of the Great 


American group since S. M. Buck took 
charge as manager, the farm and _ hail 
departments are combined. T. G. Dahl, 
wie has been manager of the hail de- 
partment and has made a notable suc- 
cess in that line, takes charge of the 


joint department, he being well versed in 
farm insurance. 


EXAMINERS’ SILVER ANNIVERSARY 


Chicago Association of Fire In- 
surance Examiners is celebrating its 
silver anniversary. It is one of the old, 
honored insurance organizations in that 
city, which has done much constructive 
work ini bringing about improved meth- 
ods in offices, better relationship gener- 
ally and closer contact with the men in 


The 


the field. The association, which is an 
offshoot of the old Insurance Club, 
started in 1913, following an informal 


gathering of a few leading examiners 
who met at lunch at the old Grand 
Pacific Hotel. Following adoption of 
and bylaws, William H. 


a constitution 





Gartside of the National of Hartford 
was elected the organization’s first 
president. Present membership is about 
50. P. W. Freilich of Corroon & Rey- 
nolds succeeded R. H. Erickson, Skan- 
dinavia and International, as the club’s 
25th president. He has long been active 
in the affairs of the association. The 
first meeting of the fall term was held 
last week. 





W. A. ALEXANDER CAMPAIGN 


A local newspaper advertising cam- 
paign has been started by W. A. Alex- 
ander & Co., prominent Chicago agency. 
The advertisements, which will be pub- 
lished in a series, stress the importance 
of an insurance counselor and his ad- 
vice. The theme of the first advertise- 
ment in the series, which appeared a 
short time ago, is that no one would 
have confidence in a doctor who asked 


| the patient what medicine he wished to 





simplify 
| would enable 


| quisition 





take and that similarly an assured 
should select a competent insurance 
man and be guided by his advice. 


Prominently 
coverages 


displayed are the various 
written by the agency. 


WOULD ABOLISH CLASS 2 


AGENTS 

_Some of the companies are quite exer- 
cised over the proposal that has been 
made in connection with reforms in the 
Chicago Board. Conferences have been 
held between the officials and directors 
on one side and Insurance Director 
Palmer on the other. The latter insists 
that some action must be taken by the 
first of the year. In his investigations 
Director Palmer has found that a num- 
ber of companies show an abnormal ac- 
cost in Cook county. There- 
fore he contends that the rates must be 
too high. 

One proposal that has been made and 
is now being considered is to have but 
two classes in the Chicago Board so far 
as residents of the county are concerned. 
This would abolish the class 2 or policy 
writing agents outside of the so-called 
class 1 district and make the class 2 
agents brokers. At the present time the 
agents are policy writing agents 
beyond the so-called class 1 district. In 
class 3 are the brokers giving all their 
time to insurance and in class 4 are the 
downtown real estate and loan brokers 
and in are the non-resident 
agents. It is proposed to put classes 2, 
3 and 4 on one footing, paying all the 
same commission. This it is held would 

the machinery very much and 
the Chicago Board to en- 


class 2 


ass 5 


force its rules more efficaciously. Nat- 
urally companies with a large class 2 
plant, which is very profitable, will 


pose this project. 
NOMINATORS ARE APPOINTED 

The nominating committee has been ap- 
pointed to bring in a slate of three candi- 
dates for new directors of the Chicago 
Board at the quarterly meeting Oct. 28. 
The committee cons sists of H. J. Chidley, 
Chidley & Reynolds; G. A. Mayon, G. A. 
Mavon & Co.; W. K. Maxwell, vice- 
president Hanover Fire; August Torpe, 
Jr., August Torpe & Co., and E. B. Vick- 
ery, secretary America Fore. 


EXAMINERS HEAR KIRKPATRICK 
Increased state supervision, broaden- 
ing of forms and coverages, reduction 
in commission scale are present trends 
indicative of what the future may hold 


for the fire insurance business, A. L. 
Kirkpatrick, editor of the “Chicago 
Journal of Commerce,” told members 
of the Association of Fire Insurance 


Examiners of Chicago at a silver jubi- 
lee dinner. 

Mr. Kirkpatrick reviewed the present 
picture. Taking a representative group 
of some 70 fire companies, he pointed 
out that comparable operating returns 
show relatively satisfactory results for 
the first half of the year. Premium 
volume the first six months held up 
unusually well in the face of a decline 
of from 30 to 35 percent in general 
business. A dron of only about 3 per- 


Net premium income 


cent was noted. 
of these companies was 3.7 percent 
lower, although earned premiums on the 
other hand showed a gain of 3 percent. 
The incurred loss ratio for the first six 
months, he said, was from 114 to 2 
percent higher than last year with the 
expense ratio at 49.2 percent against 
47.4 percent. A shrinkage occurred in 
total admitted assets of about 7 percent 
over the last six months of 1937. 

The trend at the present, he said, is 
toward broader forms and coverages. 





WESTERN BUREAU MEETING 

The semi-annual meeting of the West- 
ern Insurance Bureau will be held at 
the Grove Park Inn, Asheville, N. C., 
Oct. 19-21. 


HOT SPRINGS PROGRAM 

The Western Underwriters Associa- 
tion has announced the program for its 
annual meeting to be held at the Home- 
stead, Hot Springs, Va., Oct. 4-5. The 
committee on order of Tava is A. F. 
Powrie, Fire Association, chairman; W. 
N. Achenbach, Aetna Fire; C. W. Ohl- 


sen, Sun; W. D. Williams, Security, and 
J. R. Mylod, North British & Mercan- 
tile. This will be the first meeting over 


which the new president, S. M. Buck 
of the Great American, will have pre- 
sided. The program calls for reports 
from standing committees. A memorial 
for the late Montgomery Clark, presi- 
dent of the Hanover Fire, will be pre- 
sented by a committee consisting of A. 
F. Powrie, Fire Association, chairman; 
W. K. Maxwell, Hanover Fire, and P. 
B. Sommers, American. The memorial 
committee for Assistant Manager H. A. 
Bush of the Fireman’s Fund consists of 
C. E. Wheeler, Hartford Fire, chairman; 
W. L. Leonard, Fireman’s Fund, and 
E. G. Frazier, Springfield F. & M. 

The H. W. Chesley special will leave 
next Friday afternoon at 1:45 o’clock 
arriving at White Sulphur the next 
morning. Most of the fraternity will go 
on that train. The governing committee 
will meet Saturday. 

A number of executives will attend 
the meeting of the National Association 
of Insurance Agents at St. Paul and will 
return to take the Chesley special to 
Hot Springs. Therefore, the delegation 
from Chicago will be larger than usual. 
GIVES SALES TRAINING COURSE 

One of the most comprehensive sales 
training courses ever to be given by an 
agency will be sponsored by W. A. 
Alexander & Co. in Chicago from Oct. 
6 to April 20. Except for a break dur- 
ing the Christmas holiday _ period, 
courses will be given each Thursday 
from 4 to 5:30 p.m. The course will 
be open to agents of the company and 


selected employes. Following the first 
session it is planned to have a 15-min- 
ute review at the beginning of each 


class period with one or two speakers 
talking approximately five minutes on 
some phase of the previous lesson, a 
one-hour lecture and 15 minutes at the 
close of the period devoted to questions 
and answers. All phases of insurance 
will be discussed, including special 
forms and coverages, prospecting, sales 
methods, claim procedure, etc. Among 
the speakers will be J. C. Fetzer, sec- 
retary; Miss B. Bidwell, S. S. Willison, 
F. B. Burns and E. E. Sanderson, W. A. 
Alexander & Co.; W. C. Daniels, Amer- 
ica Fore group; W. S. Ellis, special rep- 
resentative Royal-Liverpool group; J. J. 
Ferguson, assistant manager, and P. J. 
Leen, marine manager, western depart- 
ment, Fireman’s Fund, and Karl Wei- 
pert, executive special agent London 
Assurance. 

A number of speakers have not yet 
been engaged. It is planned to give 
special awards at the completion of the 
course, based upon quiz sheets handed 
out at the conclusion of each session 
to be completed and turned in the fol- 
lowing Thursday. 


BROKERS CHORAL ACTIVITY 


The first rehearsal of the season for 
those interested in joining the choral group 
of the Insurance Brokers Association of 





Illinois will be held Oct. 4 at 5 p. m. in 


September 20, 
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Nabbed the Bacon 











PHILIP W. 


COLLINS 


Philip W. Collins, prominent class 1 
member of the Chicago Board, who was 
Illinois delegate-at-large to the Ameri- 
can Legion convention at Los Angeles, 
was the chief spokesman that resulted 
in getting the 1939 convention to be 
held in Chicago. He accompanied Mayor 
Kelly to Los Angeles and presented the 
certified check of over $25,000 as a guar- 
antee. Mr. Collins is one of the most 
prominent American Legion men in the 
state and his backing meant much in 
getting the convention in his city for 
next year. He is prominent in civic and 
political life and has received many con- 











gratulations for his splendid work at 
Los Angeles. 
the auditorium of the Chicago Board. 


About 50 participated in this activity last 
year and those that are promoting the 
work hope that a group of 200 can be 
assembled for this season. Membership 
in the group is open to all men in any 
branch of the insurance business who enjoy 
singing. The brokers association defrays 
all expenses and there are no charges or 
assessments of any kind to the members. 

Last year the group entertained at sev- 
eral insurance functions. 

Wayne Howorth, a professional musician 
of high standing, will again direct the 
chorus. He has made a record in handling 
men’s choruses and will permit the chorus 
to use his own arrangements of well known 
and popular songs. The chorus has been 
requested to appear at various insurance 
affairs this winter and there may be sev- 
eral radio appearances. 

A. Berger, president of the brokers’ 
association, is strongly supporting the 
activity. Rehearsals will be held every 
Tuesday at 5 o'clock. 


Season Football Books Are 


Insured Against Rain, Snow 





OMAHA—Nebraska University foot- 
ball season ticket holders may avail 
themselves of rain, snow, hail and sleet 
insurance through Byron-Reed Co. of 
this city, which announced it was issu- 


ing the insurance at a premium of 75 
cents for each $9 ticket or book. In 
event of one-tenth inch of rain, snow, 


hail or sleet during the three hours im- 
mediately preceding the games at Lin- 
coln, the insured will collect on a stated 
basis. 


Want Forest Fire Insurance 


A. G. T. Moore, director of the con- 
servation department of the Southern 
Pine Association, states that member 


manufacturers are much interested in 
the possibility of the development of in- 
surance coverage against forest fires in 
the south. He said that the advanced 
technique that is being employed in tim- 
ber cutting, the conservation policy that 
is being followed, the fire resistive qual- 
ity of the matured timber and the fire 
protection services that are extended 
under the Clark-McNary law together 
with the spread of the timber from Vir- 
ginia to Texas constitute factors that 
should make an insurance plan feasible. 
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BIG FIRES DURING 


The New York “Journal of Com- | 
merce” in its list of fires during August 
includes these which are estimated to 
have caused loss of $100,000 or more: 

Paulsboro N. J., oil plant, $500,000; 
Lockport, N. Y., cotton warehouse, $200,- 
000; Williamsport, Pa., department store, 
$125,000; Barton, Vt., garage, feed store, 
fire station, factory and two dwellings, 
$235,000; Thomson, Ga., school, $100,000; 
Newman, Ill, canning plant, $100,000; 
Dublin, Ind., oil storage tank, $160,000; 
Kansas City, Kan., flour mill, $750,000; 
Henderson, Ky., granary, $100,000; Har- 
din, Mo., 13 business buildings, $100,000; 
Lincoln, Neb., coal and lumber yard and 
refinery, $100,000; Chamberlain, S. D., 
department stores, $150,000; Oakland. 
Cal., Southern Pacific railway yards, 
$100,000; San Bernardino, Cal., furniture 
store, $150,000; San Francisco, creosoted 
poles in Southern Pacific yard, $100,000; 
Klamath Falls, Ore., meat packing plant, 
$100,000. 


AUGUST 


CENTRAL BUREAU REPORT 


In New York earned premiums due 
and unpaid fire and casualty com- 
panies last April, the Central Bureau re- 
ports, aggregated $94,786.32; of which 
substantial sum $80,354 was owing cas- 
ualty offices and $14,432 fire companies. 
Outstanding for both types of carriers 
were greater by over $13,000 than the 
sum due in April, 1937, which would 
evidence difficulty encountered by agents 
and brokers in collecting from assured 
largely because of the general business 
depression. 
STEVENS VIRGINIA PLANTER 

George C. Stevens, previously asso- 
ciated with Stewart Hopps as United 
States general agents of the Pearl, and 
now confining his activities to his ex- 
tensive brokerage accounts with which 
he has been identified for many years, 





G, C. 


By GEORGE A, WATSON 


| 





devotes part of his spare time to his 
plantation, near Lynchburg, Va. In the 
heart of the Virginia fruit belt, Mr. 
Stevens’ apples and peaches bear a high 
reputation and sell at a premium in the 
market. 


CLARK METROPOLITAN MANAGER 


John E. Clark has been appointed 
manager of the New York City metro- 
politan department of the Fireman’s 
lund group succeeding W. E. Gilder- 
sleeve, Jr.. who becomes assistant man- 
ager of the eastern department with 
headquarters in Boston. Mr. Clark 
traveled in the suburban field for the 


Fireman’s Fund but more recently has 
been manager of the General Cover 
Underwriters Association, supervising 


its activities country-wide. 
ROYAL-L. & L. & G. QUESTIONNAIRE 


The current questionnaire of the 
“Educational Analysis Series” of the 
Royal-Liverpool group deals with use 
and occupancy insurance. The points 
brought out are that expenses to reduce 
loss are covered only to the extent that 
loss is actually reduced and not in excess 
of this amount, that stock in process 
may be covered for a manufacturing 
risk, that liability for a shutdown is not 
limited by the expiration of the policy, 
that blanket coverage may be written 
on two or more risks under a common 
ownership, and that ordinary payroll is 
not covered unless specifically included. 
Other points discussed are the use of 
the agreed amount clause, contingent 
use and occupancy, the “specified time” 
form on the Pacific Coast and in Texas, 
coverage of finished stock and the ap- 
plication of the coinsurance clause. 








S. C. Approves Limited 


Personal Property Floater 


Commissioner King of South Carolina 
has authorized the writing of the per- 
sonal floater policy in that state, on and 
after Nov. 1, subject to the following 
restrictions: 

“Personal property floater shall ex- 
clude coverage against loss or damage 
resulting from the peril or hazards of 
fire or windstorm while in any residence 
owned or furnished by the assured, in 
South Carolina, except as to scheduled 
jewelry, fine arts and furs.” 

The addition of South Carolina in- 
creases to three the number of eastern 
states pemitting issuance of the personal 
property floater, the others being Florida 
and West Virginia. 


New York Standard Policy 


Those who have read the new book, 
“Principles of the New York Standard 
Fire Insurance Policy” by Attorney 
A. J. Goldin of the Philadelphia bar are 
greatly pleased with the information 
that it gives. It tells in plain language 
what the policy does and does not cover 
according to reported decisions. The 
book is a thoroughly practical one and 
should be on the desk of every insur- 
ance man who is interested in keeping 
abreast with the times and knowing 
what the New York standard policy 
does and does not do. It is sold by The 
National Underwriter for $3. 


Falls Addresses Newark Agency 


The Newark agency of the Mutual 
Benefit Life, of which Louis DeV. Day 
is general agent, held a luncheon meet- 
ing at which Laurence E. Falls, vice- 
president of the American Fire of New- 
ark, was the guest speaker. 


San Francisco Broker Dies 


Harry H. Scott, president of Henly 
& Scott, insurance brokerage firm of 
San Francisco, died on the S. S. “Car- 





dena” off the coast of British Columbia 
from a heart attack while on a vacation 
trip in the Pacific Northwest. His body 
was taken off the boat at Prince Rupert 
and later cremated, the ashes to be sent 
to San Francisco where memorial serv- 
ices will be held. Mr. Scott was 56 
and had been in insurance many years. 
Originally a brokerage firm, Henley & 
Scott entered the general agency busi- 
ness about 1916, representing a number 
of companies. In recent years the 
Pacific Board ‘adopted a rule which dis- 
couraged dual capacities of such firms, 
and the general agency part of the firm 
was sold last year to L. R. Eby & Co. 
Barclay Henley, Mr. Scott’s partner, 
died last year. 


Files Against Lloyds’ Broker 


William Weist, former chief clerk in 
the circuit attorney’s office, filed suit in 
federal court, St. Louis, to ‘collect $3,000 
plus $750 attorney fees and allowance 
for vexatious delay, against S. G. Beer, 
London, England, insurance broker who 
underwrote part of a $20,000 policy is- 
sued through London L loyds on an old 
violin which Geist reported as stolen 
from his’ residence in Richmond 
Heights, Mo. The petition stated the 
policy was to run for a month, begin- 
ning Sept. 1, 1937, and the violin, an 
Amati valued at $30,000, was stolen 
within this period. It is understood one 
of the issues is a policy clause limiting 
liability. 


Federal Elects Two Officials 


T. J. Goddard has been elected vice- 
president of the Federal of New Jersey 
and Joseph J. Magrath, secretary, to 
succeed Mr. Goddard. All the officers 
are associated with the Chubb & Son 
organization. Mr. Magrath was formerly 
chief of the rating bureau of the New 
York department. 


J.P. Miller of Strasburg, O., has trans- 
ferred to his son, R. J., and his wife, 
Mrs. Ruth Miller, his interest in 
John P. Miller Insurance Agency. 

Selected Risks Fire of Branchville, 
N. J., has been licensed in Delaware. 
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Agents’ Conclave at St. Paul 


(CONTINUED FROM PAGE 3) 





Tuesday morning, presided over by E. Ce 
Huhnke of Duluth, state president. 

The chief speaker at the luncheon was 
John K. Boyce of Amarillo, Texas, a 
member of the National executive com- 
mittee. 

Tuesday was the busiest convention 
day. In the morning were the national 
councillors territorial conferences. E. 
Cole, Fall River, Mass., presided over 
eastern territory. McAlister Carson, 
Charlotte, N. C., southern; J. E. Bright, 
St. Louis, middle western, and G. C. Ap- 
pleton, Fresno, Cal., far western. 

At noon there was a joint luncheon and 
round table discussions for state asso- 
ciation officers and national councillors, 
with W. H. Menn of Los Angeles, chair- 
man National executive committee, pre- 
siding. During the luncheon hour there 
were table groups for round table dis- 
cussions. J. M. Crosby, Jr., Grand Rap- 
ids, Mich., and his group discussed mem- 
bership; O. M. Stallings, Tampa, Fla., 
full time secretary-manager; R. M. L. 


Carson, Glens Falls, N. Y., agency li- 
cense laws; T. G. Redden, Greensboro, 


N; ©. 
Holmes, 
activities; F. 


casualty cooperation; H. D. 
Summit, N. J., state legislation 
C. Colridge, Oakland, Cal., 
convention programs; G. S. Purifoy, 
Camden, Ark., cooperation with field 
men; D. G. Foreman, Fort Worth, col- 
lection of dues; A. R. Menard, assistant 
director Business Development Office 
state business development programs; L. 


W. Garlichs, St. Joseph, Mo., govern- 
ment agencies; F. S. Preston, Minne- 
apolis, miscellaneous subjects. 

Following the luncheon there was a 


meeting of the whole committee. The 
rural agents conference started at 2 p. m. 
with R. W. Forshay, Anita, Ia., chairman 
of the committee, presiding. During the 
afternoon there were also the three local 
board conferences L. F. Whelan, 
Greenwich, Conn., presided over the 
group, with population up to 50,000. W. 
H. Jennings, Jr., ot Ill., took the 
middle group, and W. . Meek, Seattle, 
had the large city bag 


Get-together Dinner 


The annual get-together 
held Tuesday evening, 
lies in the Municipal auditorium, with 
President C. F. Liscomb presiding. The 
address of welcome was given by Presi- 
dent John P. McGee, St. Paul Insurance 
Exchange, and response was made by 
Sidney O. Smith, Gainesville, Ga., mem- 
ber National executive committee. W. H. 
Menn, executive committee chairman, in- 
troduced the members of his committee, 
and Mr. Liscomb presented the distin- 
guished guests. 

St. Paul Fire & Marine was the spon- 
sor for the “Ice Follies,” featuring inter- 
nationally famous figure skating styles. 
[his was one of the high spots in the 
week’s entertainment. 


dinner was 
with the ice fol- 


Committee Breakfast Conferences 


Wednesday started with committee 
breakfast conferences. D. A. North, New 
Haven, Conn., had charge of the acci- 
dent prevention committee; A. B. White, 


Keene, N. H., fire prevention; Payne H. 
Midyette, T allahasse e, Fla., legislative; J. 
M. Crosby, Jr., Grand Rapids, Mich., 


membership, and N. B. McCulloch, Lan- 
caster, Pa., publicity and education. 
The convention proper. started 


Wednesday morning, with President C. 
F. Liscomb of Duluth in charge. W. B. 
Calhoun of Milwaukee, past president, 
official song leader, led in the singing of 
“America.” The invocation was spoken 
by Bishop Coadjutor S. E. Keeler of the 
Episcopal Church, Minnesota diocese. 
President Liscomb gave the report of the 
administration, and Secretary W. H. Ben- 
nett, as usual, made the keynote address. 


There was one set paper at the first 
session. Julian Lucas of New York City 


of the brokerage firm of Davis, Dorland 
& Co., past president of the National As- 
sociation of Insurance Brokers, gave a 





discussion on the * ‘Proposed Revision of 
the Standard Fire Policy,” which is a 
pertinent question at this time. 

W. Owen Wilson, Richmond, Va., past 
president, gave a special report from the 
conference committee. R. W. Forshay, 
chairman rural agents committee, toid 
something of the latest developments in 
the rural agents’ program. 

The afternoon was spent in group ses- 
sions discussing agency management and 


operation. Prior to the separate meet- 
ings, all convened for the presentation 
of the talking motion picture, ‘Word 


Magic,” illustrating the application of 
important selling suggestions. It was 
shown through the courtesy of Aetna 
Casualty. 

Group 1 for agents producing up to 
$100,000 in annual premiums was in 
charge of Wirt Yerger, Jackson, Miss., 
secretary of the Mississippi association. 
The middle group was presided over by 
L. P. McCord, Jacksonville, Fla., na- 
tional councillor. The third group, those 


producing over $300,000 in premiums, 
was in charge of Frank T. Priest, 
Wichita. 

First Bancredit Corporation of St. 


Paul was the host Wednesday night at 
a lumberjack party, known as “Paul 
Bunyan”’ party, given at the Coliseum. L. 
M. Lilly is president of the company, 
which furnishes an insurance premium 
financing plan. 


Thursday is Closing Day 


The convention will 
evening. The morning 
given over entirely to insurance mer- 
chandising. 1939 model production meth- 
ods will be presented by R. A. Duffus, 
Rochester, N. Y., H. R. Preston, Spring- 
field, Mass., president Massachusetts as- 
sociation, will speak on “Developing, 
Producing, and Servicing Liability 
Risks.” 

F. W. Selsor, legal research and claim 
attorney for Fidelity & Casualty, chose 
as his subject “Fidelity Bond Sales Argu- 
ments from the Claim Angle.” A sketch 
entitled “Rejuvenate Your Sales Talk” 
will be presented by three men from the 


close Thursday 
session will be 


Fred L. Gray Company of Minneapolis, 
W. A. Williams, G. B. Stephenson, and 
Earl Loose. Mr. Williams will give a 


short prologue, and speak also at the end 
of the dialogue. W. Eugene Harrington 
of Atlanta, past national president, will 
be the commentator at the end of this 
merchandise session. 


Last Session of the Convention 


Thursday afternoon will see the last 
session, L. B. Daniels of San Francisco, 
president American Association of Insur- 
ance General Agents, bringing the greet- 
ings from that body. The officers and 
directors of that organization met at St. 
Paul this week. Wade Fetzer, junior 
vice-president, W. A. Alexander & Co., 
Chicago, will give an address dealing 
with agency service. Ray Murphy, New 
York City, assistant general manager As- 
sociation of Casualty & Surety Execu- 
tives, will speak on “Cooperation Be- 
tween Casualty & Surety Companies and 
Their Agents.” 

The new officers will be charged by 
Allan I. Wolff, Chicago, former national 
president, and the oath will be adminis- 


tered by Commissioner Yetka of Min- 
nesota. 
The past presidents’ dinner will take 


place Thursday evening, with W. Owen 
Wilson, Richmond, presiding. Thursday 
evening will see the annual National 
association ball. 

Many will stay over Friday to partici- 
pate in the golf tournament at the Town 
& Country Club, which has the second 
oldest golf course in the United States. 

There has arisen a rare, sharp contest 
for the chairmanship of the executive 
committee. At the Dallas meeting, W. H. 


Menn of Los Angeles was chosen to that 
The friends of Sidney O. Smith 


position. 
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of Gainesville, Ga., were promoting his 
candidacy, owing to his yoeman’s service 
for the organization. Mr. Smith did not 
desire to embarrass Mr. Menn, and hence 
withdrew. The general impression was 
that he would be the logical candidate for 
the chairmanship this year, and until five 
or six weeks ago it seemed a foregone 
conclusion that he would be the only one 
coming before the nominating committee. 

However, the potent Florida associa- 
tion got its machinery well geared and 
put Payne H. Midyette of Tallahassee, 
formerly Florida president, who has 
served two years on the national execu- 
tive committee, and who is chairman of 
the legislative committee, in the field in 
a very militant way. There was much 
log rolling and campaigning prior to the 
meeting of the nominating committee 
Wednesday evening. The prospects are 
that it will be a close race. 

The Florida association has a long 
string of Midyette enthusiasts in the con- 


vention, consisting of O. M. Stallings, 
Tampa president; Hunter Brown, Pen- 
sacola, vice-president; L. P. McCord, 


Jacksonville, Fla., National councillor; 
Eifler, executive secretary; W. B. 
Buchanan, president Miami Board; H. J. 
Arrant, Miami; L. L. Sertel, Miami; B. 
D. Cole, West Palm Beach; N. P. Davis, 
Ocala; W. J. Houlihan, president Tampa 
Board; W. E. Edmundson, Tampa. 


Nebraska Bar Association to 
Determine Adjusters’ Status 


LINCOLN, NEB.—The Nebraska 
3ar Association is threatening to join 
several of its fellow state associations 
in disregarding the conference com- 
mittee established by the American Bar 
Association and insurance interests to 
settle disputes over the proper province 
of lay insurance adjusters. Its com- 
mittee on unauthorized practice an- 
nounced that it would take steps in this 
matter, although it will not ask for a 
ruling as sweeping as that obtained in 
Missouri last winter. Members of the 
committee have stated that they believe 
the Missouri ruJe to be harsh and unfair 
and that the lay adjuster has a legiti- 
mate function, but that he should be re- 
stricted from performing strictly legal 
work. 

The Nebraska committee is apparently 
hot for blood, having just campaigned 
against lay rate experts preparing papers 
for filing with the railway commission. 


Schedule is Completed for 


Chicago Insurance Classes 


The complete schedule of classes, 
speakers and meeting dates for the In- 
surance Institute of America courses, 
sponsored by the Insurance Club of 
Chicago, have been announced. Courses 
will be given in fire, casualty and inland 


marine with fire and casualty being di- 
vided into three parts for first, second 
and third year students. Classes are 


open to both men and women. The cost 


of each course will be $10, which in- 
cludes examination fee and use of the 
library throughout the term. Registra- 
tion is required by Oct. 5. Lectures will 
be given in the Chicago Board audi- 
torium in the Insurance Exchange. 
“Dean Schedule” Class 

The “Dean Schedule” class will be 
conducted over a 23 week period by 
R. A. Parker, assistant manager, and 


D. P. Skaer, superintendent rating de- 
partment Chicago Board. The class will 
make a study of the analytic system and 
will consist of a series of lectures cover- 
ing the origin of schedule rating, its re- 
lation to fire insurance and illustrated 
slides of standards of construction and 
fire protection. The latest edition of the 
schedule, including supplement 14, will 
be used in the course. This supplement 
embodies a revision in the classification 
of buildings, changes in the method of 
charging for structural deficiencies and 
numerous changes in charges for occu- 
pancy features. 





Lace inmate 
on Revision of 
Standard Policy 


(CONTINUED FROM PAGE 5) 
recommended by the committee, Mr. 
Lucas stated, is the revision of the in- 
suring clause to read “against all direct 
loss or damage by fire, lightning, 
smudge, smoke and explosion (exclud- 
ing explosion originating within steam 
boilers, pipes, fly wheels, engines and 
machinery connected therewith and op- 
erated thereby, unless fire ensues, and, 
in that event, for loss or damage by fire 
only.)” 

Defending this change, Mr. Lucas 
stated that it was the judgment of the 
committee that the insuring clause 
should include al! hazards which have 
the characteristics of fire. Modern busi- 
ness and the insuring public are sub- 
jected to these perils and it is frequently 
impossible to separate the fire from the 
explosion damage and in many cases 
the fire insurance pays for these losses. 


Does Not Cover Riot Loss 


The list of hazards not covered in the 
revised form eliminates the terms “riot” 
and “by order of civil authority.” Stu- 
dents of the business have long recog- 
nized, Mr. Lucas declared, that it is 
ridiculous for the fire policy to cover a 
fire started by three or more persons in 
a secretive manner, but not in a noisy, 
violent or turbulent manner. Some courts 
have already held that the policy covers 
dynamiting of a building for the pur- 
pose of retarding a conflagration and in 
some states this coverage is required by 
law. In nearly all states, waiver of the 
civil authority clause is now permitted 
by endorsement. 


Eliminates Fallen Building Clause 


The proposed revised draft does not 
contain a fallen building clause. There 
is no such condition in the standard con- 
tracts of Massachusetts, New Hamp- 
shire, Maine, Minnesota, and Canada, 
and, in many jurisdictions, this clause is 
waived in every day practice. Mr. Lucas 
stated that the companies seem to have 
operated very happily in Massachusetts 
and other states without the fallen build- 
ing clause and there is no reason why it 
should stay in the policy. It is incon- 
sistent, he maintained, to cover fire loss 
following an explosion, which is much 
more common than fall of the building, 
and yet not to cover fire loss following 
fall of the building. 

The condition suspending insurance in 
the event the hazard is increased or ex- 
plosives are kept on the premises is 
changed to provide that insurance shall 
be suspended only if the condition con- 
tributes to the loss or damage or to the 
amount thereof. The provision regard- 
ing mechanics is changed to read, “while 
mechanics are employed in extensive 
alterations or repairs to the described 
premises beyond a period of 60 days.” 
The present contract prohibits employ- 
ing mechanics beyond 15 day period. As 
a matter of fact, declared Mr. Lucas, 
hotels, office buildings and other large 
institutions employ mechanics through- 
out the vear and this clause is regularly 
waived in the form. The prohibition of 
night operation of factories is eliminated 
and the vacancy permit and the permit 
to cease operations are both made 30 
days. 


Permit Other Perils 


The clause permitting additional 
agreements by endorsement provided 
they are not inconsistent with or waiver 
of the conditions or provisions of the 
contract is enlarged to allow adding any 
other peril permitted by statute. There 
is some variations in the states as to the 
hazards which fire companies may as- 
sume Mr. Lucas stated, and this clause 
would permit the companies to follow 
their charter or legislative powers. 

The appraisal clause of the Massa- 
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chusetts standard policy would be sub- 
stituted for that of the New York form. 
The Massachusetts form provides that 
disputes as to the amount of the loss 
shall be referred to “three disinterested 
men,” an award in writing by a majority 
of them to determine the loss, this pro- 
cedure to be a condition precedent to 
any suit to recover under the policy, 
unless waived by the parties, and no 
person to be a referee against the ob- 
rection of either party if he has acted in 
a similar capacity within four months. 
The unconditional and sole ownership, 
building on leased ground, other insur- 
ance and chattel mortgage clauses will 
be eliminated, since these clauses are 
commonly waived by the forms. 


Revise Instead of Rewrite 


While there has been sentiment for 
completely rewriting the standard fire 
policy, Mr. Lucas stated that it was the 
opinion of the majority of interested 
parties, and his own opinion, that the 
present New York forms should be used 
as a basis. Their provisions have been 
construed by the courts for over 50 
years and as a result both insurer and 
assured have a reliable idea of what they 
may expect in the matter of interpreta- 
tion. An entirely new contract would 
have to await the construction of its 
provisions by the courts and this would 
undoubtedly be a disturbing influence 
and might endanger the entire structure 
of the fire insurance business. By re- 
taining the provisions which are not in 
need of change, Mr. Lucas declared that 
the benefits of established judicial in- 
terpretation could be preserved. 

Mr. Lucas closed his talk with an ap- 
peal to the National association, repre- 
senting the largest single group of rep- 
resentatives of the assured, to do all in 
their power to bring about revision of 
the standard fire policy. Only through 
a general revision can the practice of 
illegally waiving clauses for a few fav- 
ored large buyers of insurance be elimi- 
nated and all assured given equal treat- 
ment. 


Minnesota Agents Hold 
Annual Meeting in St. Paul 


(CONTINUED FROM PAGE 5) 


tion of modern electrical codes: up-to- 
date building laws and more efficient 
fighting facilities, all sponsored by cap- 
ital stock insurance — standard protec- 
tion. 

5. Did you ever wonder why so many 
of our larger buildings, especially those 
of a public nature, are all of fireproof 
construction—standard protection is the 
answer. 

6. Standard protection, over a period 
of thirty years, through its program of 
public service, has reduced the average 
fire rate, country wide, more than forty 
percent. 

7. Then there is the Underwriters 
Laboratories, a non profit organization, 
owned and operated by the National 
Board. The Underwriters Laboratories 
is a marvelous institution, and the serv- 
ice it renders is of untold value. The 
insurance salesman who has_ never 
visited one of its test plants in Chicago, 
New York or San Francisco, has indeed 
a treat in store. 


Significance of the Label 


8. Your client and mine should know 
that every type of electrical apparatus, 
oil heater, roofing material, or any one 
of a thousand different commodities, 
that bears the label “Underwriters Lab- 
oratories Inspected” carried with it the 
assurance that fire and accident hazards 
inherent in the object, have been reduced 
to a minimum. 

9. Not only is fire and accident pre- 
vention a part of the Underwriters Lab- 
oratories’ work, but every conceivable 
type of burglary prevention apparatus, 
safes, vaults, etc., are also there sub- 
jected to a most rigid test. 

10. Our clients ought to know there 
is no law nor obligation for stock insur- 








ance companies to continue this work. 
They choose to do it because it reduces 
the hazard and thus the rate. It’s a 
service to the public, to humanity, in 
that such activities conserve life and 
property. 

11. Did you ever paint the picture to 
your client, or prospective client, of 
destruction, despair and desolation that 
follow in the wake of such catastrophes, 
as the one that happened down in my 
state last year at New London, Texas? 
A large modern school, in broad open 
day light was blown to bits. 

The disaster, explosion and fire, took 
four hundred fifty-six lives—school chil- 
dren and their teachers—with a result- 
ing property loss of more than $300,000. 
Only $100,000 insurance carried. I hap- 
pen to have a photostatic copy of the 
draft paying the loss. The lives of those 
children and their teachers, as well as 
the destroyed property, are gone for- 
ever. Probably all could have beeen 
prevented, had the rigid inspection rules 
as laid down by the National Board, 
been enforced. 


Should See the Opportunity 


Many of the casualty companies that 
are advertising in national publications 
carry the message of capital stock casu- 
alty insurance. The capital stock com- 
panies, he said, produce about 80 per- 
cent of all the premiums in the country. 

Mr. Boyce said that the agent or the 
company that does not take advantage 
of the opportunity now afforded to fur- 
ther build the insurance business, fol- 
low up the nation-wide public relations 
program under way, who doesn’t educate 
himself on capital stock insurance, 
standard protection from its very begin- 
ning on down through the pages of time 
and who doesn’t go out in the field and 
inspire the public and his clients, so 
that they, too, may be sold, the one who 
doesn’t take advantage of this oppor- 
tunity, is indeed asleep on the job. 


Action of the Organization 


The association went on record as 
favoring a continuance of the mid year 
meetings inaugurated last spring; or- 
dered a continuation of the study being 
made of the new system of dues with 
instructions to report at the next mid- 
year meeting and favored steps toward 
the employment of a full time secretary. 
The stand taken by Insurance Director 
Palmer of Illinois on automobile poli- 
cies was indorsed. Commissioner Yetka 
of Minnesota was praised for the co- 
operation he has given local agents in 
their problems. 

In his opening remarks E. C. Huhnke, 
Duluth, retiring president, called atten- 
tion to the fact that the meeting was 
being held in the same building where 
the association was organized 40 years 
ago. He reported a net increase of 56 
in membership during the year giving 
the association a total of 558. He fav- 
ored holding regular mid year meetings 
and urged all members to attend the 
B. D. O. meetings held in their districts. 

“Public relations are being sadly ne- 
glected by the local agent,’ said Mr. 
Huhnke. “The only way by which the 
American agency system can be pre- 
served is the establishing of closer rela- 
tions with the buying public.” 

R. M. Thompson, executive secretary 
and treasurer, reported that the associa- 
tion had come through the year with a 
profit in spite of increased expenses. 


Dauwalter and Menard Spoke 


F. S. Dauwalter and Albert Menard 
of the New York headquarters of the 
Business Development Office, spoke on 
the work their organization is doing. 
Mr. Menard urged that local boards 
make it a point to aid their own mem- 
bers more in the production of business. 
Asked if the casualty companies were 
likely to come into the B. D. O. pro- 
gram, Mr. Dauwalter said those com- 
panies were surveying the matter but 
that present indications are for no move 
along that line. 

In his report as membership chair- 
man, Harry Levant, Eveleth, said that 
whereas the country districts were gain- 





ing in membership the cities were 
declining. 

P. H. Ware reported that during the 
past year only one bank agency matter 
came up for consideration and this has 
not yet been definitely disposed of. Mr. 
Ware said that during the year nine 
B. D. O. meetings were held in Minne- 
sota with a total attendance of 516. He 
called attention to the fact that local 
agents are not attending these meetings 
as well as they should. 

The work of national councillors is 
assuming greater importance to the 
local agent, said Frank S. Preston, Min- 
nesota councillor, in his annual report, 
read by Mr. Caswell. Mr. Preston said 
that the present arrangement of group 
meetings of councillors at the annual 
conventions does not give enough time 
for consideration of all problems pre- 
sented and he said it is probable that 
an interim meeting of the mid western 
councillors probably will be held in Chi- 
cago at an early date. He said some 
headway is being made toward broaden- 
ing the scope of automobile policies, but 
that much more work must be done 
along this line. 


Suggestions Are Made 


Francis McGovern said that regional 
grouping of agents was the best plan 
for pushing the rural agents program in 
Minnesota. Ward Senn, Minneapolis, 
urged local agents to get behind the 
safety campaign which has been ex- 
tended to include the home, industry 
and fire prevention as well as traffic. 
He said there was a tendency on the 
part of some local agents to feel that 
safety campaigns, if successful, mean 
lower insurance rates and _ ultimately 
lower premiums and hence not to the 
advantage of agents. He said this was 
a narrow view to take and that in the 
long run increased safety would in- 
crease volume of the local agent. 

Following the business meeting a 
luncheon was held at the Ryan hotel 
at which the main speaker was John K. 
Boyce, Amarillo, Texas, member of the 
executive committee of the national 
agents association. 





Royal Exchange Has an 
Historical Advertisement 





The Royal Exchange in an advertise- 
ment in this week’s National Associa- 
tion of Insurance Agents special number 
of THE NATIONAL UNDERWRITER brings 
out an interesting historical fact dating 
back 217 years and establishing that it 
definitely went on record as an agency 
company. It gives a resolution in the 
record of the directors dated Feb. 28, 
1721, and states, “that no houses or 
goods shall be insured in America un- 
less the company has an agent in the 
place.” The Royal Exchange was estab- 
lished in 1720, marking the centenary of 
the landing of the Pilgrim fathers in 
1620 at Plymouth Rock. In January of 
this year the Royal Exchange recog- 
nized the centenary of the burning of 
its second building by issuing a beautiful 
colored reproduction of a painted panel 
of the great fire and a history of the 
Royal Exchange dating back as far as 
1570. 





Bank Competition Serious 


At the convention of the National As- 
sociation of Sales Finance Companies in 
Chicago, members have been notified 
to come prepared to discuss in particu- 
lar the subject of bank competition with 
sales finance companies. 

“Bank competition is perhaps the big- 
gest problem to face sales finance com- 
panies since the National association 
was organized in 1924,” states Time- 
Sales Financing, official publication of 
the organization. “It is a problem that 
faces all of them, not merely the ‘na- 
tionals,’ not merely the ‘independents,’ 
not merely any other group. If all 
groups would get together to combat 
this menace, there would be more hope 
of a satisfactory solution.” 








Prciric NATIONAL 
Agents—constantly profiting by 


this Company's nationwide 
growth, progressive manage- 
ment and cordial cooperation— 
are cashing in on another ex- 
clusive Pacific National business- 
builder. + It is a Personal Prop- 
erty Floater folder (“On Top of 
the World”), pronounced by 
Agents one of the most effective In- 
land Marine selling aids ever pro- 
duced. Would you like a sample 
copy of this unique 4-color Silent 
Salesman—with its graphic mes- 
sage and self-contained forms? 
Just mail the coupon. 
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NATIONAL 
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PHILADELPHIA . CHICAGO 
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PaciFic NATIONAL ' 
FirE INSURANCE Co. ' 
376 Pine Street, San Francisco. t 
Gentlemen: : 
Please send me information on Pacific i 
National's Agency cooperation, and sam- ' 

ple copy of ‘‘On Top of the World.” , 
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PLATE GLASS, AUTO, MARINE LOSSES HEAVY 


(CONTINUED FROM PAGE 3) 





at their parking places roof deep in 
water. Experience in the past two or 
three years indicates that the heaviest 
insurance loss in a flood is in respect of 
automobiles. ; 

Fire damage will be confined appar- 
ently to three bad fires in three states. 
New London, Conn., had a_ $250,000 
fire, Peterboro, N. H., a $70,000 fire, in 
the heart of the town, and Worcester ex- 
perienced a blaze with some $100,000 
loss. This menace is not over yet, how- 
ever, for electric current has been cut off 
in most cities and towns of the affected 
areas since the night of the hurricane 
and it is feared many fires may start 
when the current is again turned on un- 
less great care is exercised in individual 
plants and homes. 


Life and Accident Losses 


Life and accident companies will come 
in for heavy losses. The list of dead has 
now reached nearly 600 but there 1s no 
knowing as to the number of insured 
dead. It is quite certain however that ac- 
cident claims will begin to pile up as 
soon as the injured get opportunity to 
send in their claims. Double indemnity 
is certain to make the total an impres- 
sive one. 

Marine companies are expecting a 
rather substantial loss total. While many 
of the smaller craft may be without pro- 
tection, there have been many fine pleas- 
ure craft destroyed along the shores of 
Buzzards Bay, Newport, and Rhode 
Island ocean front. Several small steam- 
ers, as well as government vessels, are 
today resting peacefully on the main 
streets of some of the Buzzards Bay and 
Cape Cod towns. Some fishing villages 
have been entirely wiped out and some 
islands off the southern coasts have dis- 
appeared with all buildings and inhabi- 
tants. It will be difficult to find or iden- 
tify shipping lost in the debris along the 
littoral. 

Losses under the comprehensive house- 
holders policy or personal property 
floater that occurred in the Ohio river 
flood and in the Los Angeles flood, will 
not be registered in New England, be- 
cause the policy is not written there. 


Reached 100-Mile Velocity 


The wind reached a maximum of 100 
miles’'an hour at 6:57. It raged from 5 
to 8 o'clock, with an average velocity of 
88 miles. Following close upon a three 
days rain storm which had dropped eight 
inches of rain on most of New England, 


damage from floods was greatly in- 
creased. : 
The storm came in from the south- 


east and swept across New England to 
the northwest, exhausting itself in the 
St. Lawrence river valley. Maine was 
the only state to escape the brunt of 
the storm, although much damage was 
experienced on its ocean front. 

In Providence the Hotel Biltmore was 
in water to the second story and only the 
roofs could be seen of hundreds of auto- 
mobiles. A house with five occupants 
was tumbled into the Cape Cod canal 
and the occupants all drowned. 

It is estimated 500,000 trees, many of 
them ancient shade trees, have been razed 
in New England. However the greater 
damage has been done to water and 
sewerage systems by breaking pipes, 
blowing down of water standpiges, 
breaking open of protecting levees along 
the Connecticut and Merrimack rivers 
which are within one or two feet of the 
flood levels of 1936, disruption of electric 
light and power service by wire break- 
age, and automobile losses. 

Governor Hurley of Massachusetts 
and Governor Quinn of Rhode Island de- 
clared a state of emergency existed and 
troops were called out to prevent greater 
loss of life and property. 

Further loss is expected from the dam- 
aged conditions in which property has 
been left by the hurricane. Many trees 


still standing will probably topple, under- 


mined buildings threaten to fall and the 
authorities are preparing to condemn 
and raze many structures as fast as these 
conditions are disclosed. 

Fearing a typhoid epidemic airplanes 
have been sent to various parts of the 
states with serums for local use, and in 
a number of cases physicians and sur- 
geons have been transported to remote 
localities. 

Up to Saturday electric light and 
power and telephone service was broken 
down in most of the 32 cities and towns 
about greater Boston and completely 
paralyzed in many New England towns 
and cities. At Fitchburg the breaking of 
a 30-inch sewer main led the authorities 
to order all sewerage directed into the 
Nashua river. 

Every available man of the engineer- 
ing force of the New England Fire In- 
surance Exchange got into action the past 
week and gave valuable aid to fire de- 
partments, sprinklered plants and in rem- 
edying the disrupted wire service over 
a considerable area of New England. 


New London Estimate Drops 


Notices of loss began to _ filter 
through by Tuesday from points in 
Long Island, Connecticut and Massa- 


chusetts. One gratifying piece of news 
was that the fire loss at New London, 
at first held to be over $1,000,000, would 
likely not be a quarter that figure. 

On the other hand, the Factory Asso- 
ciation now reports its claims will be 
more than $2,400,000, a figure that will 
cut deeply into, if it does not exceed, 
the annual premium income of the or- 
ganization. 

It is certain that some knotty prob- 
lems will be raised in the settlement of 
a number of claims; primarily as to 
whether the damage was due to the hur- 
ricane or to floods. Several hypothet- 
ical cases have already been submitted 
to companies by brokers. .oss men 
refuse to commit themselves. They 


will treat each individual claim on its 
merits. : 
Marine offices have had many claims 


reported. One company simply told 
assured to have their yachts or sailboats 
put into condition and advise as to the 
cost. While several large steamers 
were driven ashore, the damaged ves- 
sels were in the main, the type of craft 
used for sailing along the Sound, rang- 
ing in value from $500 to $25,000. 

There will be a substantial loss under 
inland marine policies, for while many 
large trucks on the road during the 
progress of the storm managed to 
escape to high ground, others were 
caught in their stations, either loading 
or unloading cargoes, and_ suffered 
severe damage. Due to the strike of 
truck drivers in New York City, a num- 
ber of transportation companies held 
their machines at points in New Eng- 
land, hoping the wage difficulty would 
be settled, and on that account a larger 
number of trucks were stalled in sta- 
tions in the teritory than would ordi- 
narily have been the case. 

Although it is reported a number of 
bridges have been either wholly de- 
stroyed or badly damaged, but one is 
said to have been insured, it being cor- 
poration owned. 


Windstorm Cover Negligible 
in Area Hit by Hurricane 


(CONTINUED FROM PAGE 3) 


Conn., suffered the loss by fire of all 
buildings within an area of four blocks. 

While the total property destruction 
along the coast line of northern New 
Jersey, Long Island and a large section 
of New England may easily run into 2 
or 3 hundred million dollars, compara- 
tively little windstorm insurance was 
carried. Residents throughout the area 
had been immune from serious wind- 
storms for so long the belief was that 
ee. can’t happen here.” The hurricane 
caught residents of the east wholly un- 
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prepared, and hence little thought was 
given to securing windstorm insurance. 
Of the million dollars in premiums, which 
it is estimated, comes from the extended 
coverage endorsement in E. U. A. juris- 
diction, a very limited percentage came 
from either the northern New Jersey, 
suburban New York or New England 
fields. 


What Coverage Includes 


The stipulations in the extended cov- 
erage endorsement as used in the east 
provide: 

“This company shall not be liable for 
any loss or damage caused by windstorm, 
blizzard, frost or cold weather; nor for 
any loss or damage to stacked grain, hay 
or straw, windmills, wind-pumps or their 
towers, whether blown down or not; nor 
for loss or damage to other property 
caused by the blowing down of windmills, 
wind-pumps or their towers, unless such 
other property also sustains other loss 
or damage caused by wind; nor for loss 
or damage occasioned directly or indi- 
rectly by or through any tidal wave, high 
water, overflow, cloudburst, theft; nor 
for any loss or damage caused by water 
or rain, whether driven by wind or not, 
unless the building insured, or contain- 
ing the property insured, shall first sus- 
tain an actual damage to the roof or walls 
by the direct force of the wind, and shall 
then be liable only for such damage to 
the interior of the building or the in- 
sured property therein, as may be caused 
by water or rain entering the building 
through openings in the roof or walls 
made by the direct action of the wind, 
or by water from sprinkler or other 
piping broken by such damage to roof or 
walls.” 

That automobile losses will be heavy 
is unquestioned. The comprehensive pol- 
icy was extensively sold throughout the 
hurricane areas, 

General Motors Acceptance Corpora- 
tion is advertising that cars purchased 
through its installment plan if insured 
by General Exchange “are protected 
against damage by windstorm and 
flood.” It warns assureds “not to at- 
tempt to drive cars if damaged by flood.” 

_ The suddenness with which the hur- 
ricane struck afforded no opportunity 
for many of the yachts and sailboats at 
anchor in the various ports to seek shel- 
ter, with the result that scores of vessels 
were badly damaged, furnishing a heavy 
aggregate loss to marine writing offices. 
It always requires time to estimate ma- 
rine claims. 
_ While steam boiler and machinery writ- 
ing companies anticipate a number of 
claims the feeling is these will not be so 
numerous or severe as those experiénced 
in the floods in New England two years 
ago. Power plant engineers learned 
from the earlier experience the wisdom 
of building protecting levees about the 
properties, which in many cases proved 
sufficient to safeguard against the flood 
menace. 

All of the indemnity companies have 
their engineers out, warning against the 
use of water damaged electrical coils 
until they are thoroughly dried. 
Fireman’s Fund Loss 


Fireman’s Fund estimates that its loss 
in the eastern hurricane under all types 
of policies will not exceed $75,000. 

Particular interest will be displayed in 
the experience of the Factory Associa- 
tion and the factory mutuals in the New 
England territory. These insurers have 
a heavy concentration of liability in the 
region. The preliminary estimates of 
loss on account of windstorm to some 
of the factories have come through. 
Some of these estimates are running as 
high as $200,000, but these are the own- 
er’s figures and they probably include 
damage done by flood as well as by 
windstorm. The insurers are not liable 
for flood damage. It is probably safe 
to say that no single windstorm loss 
will exceed $100,000. 

Rhode Island Insurance Company 
telegraphed its field representatives 
throughout the country on Tuesday 
saying, “All safe. Liability limited.” 

Companies are exerting every effort 
to expedite claim settlements . The Fire 
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Newark Group Makes Handsome 
Gains in Statement That Is Published 
as of July 31 


The Firemen’s group has published a 
consolidated balance sheet as of July 
31, showing assets of $60,275,401 and 
policyholders surplus of $19,932,762, an 
increase of more than $1,000,000 since 
Dec. 31. 

There was retired $400,000 out of the 
$4,000,000 preferred stock of Metro- 
politan Casualty held by the R. F. C. 
and provision was made for dividends 
totaling $358,212. 

Reductions were made in the R. F. C. 
loans to the various debenture corpora- 
tions that were formed to refinance 
mortgage obligations guaranteed by 
Metropolitan Casualty. These loans 
now amount to $792,805 as compared 
with the total originally of $4,729,862. 

Total premiums written during the 
first seven months amounted to $20,- 
824,021, increase $565,389. The gain 
was made by the casualty companies 
which had an increase of $702,026. Net 
fire premiums were about 1 percent less 
than a year ago. 

The combined loss and expense ratio 
of the casualty companies was 95.8 com- 
pared with 92.1 for the seven months 
of 1937. Fire companies had a com- 
bined ratio of 82.6 against 85.9. 


Interesting Advertising of 
Security Fire of Davenport 


The current series of advertisements 
ot the Security Fire of Davenport, Iowa, 
appearing in a number of insurance 
journals, constitute a different and very 
interesting treatment of insurance com- 
pany advertising. The title of the series 
is “Dog—The Friend of Man.” Each 
advertisement has a single illustration 
of a heroic dog and an interesting narra- 
tion of its deed. 

Each is printed on a blotter along 
with a monthly calendar and is mailed 
to agents and prospective agents prior 
to the first of each month. The same 
advertisement then appears shortly 
afterward in the journals. 

I. H. Ramaker, assistant secretary 
Security Fire, who originated the series 
and who handles the advertising, reports 
that a very interesting response has al- 
ready been received from the first one 
which appeared the first week in Sep- 
tember. 





Showed Power of Divination 


Many people are remarking about the 
timeliness of the last number of “Fire 
Insurance,” a magazine published by 
Phoenix of Hartford, which, in an ar- 
ticle headed, ‘“Windstorms Due _ to 
Strike Again Soon,” warned the citi- 
zens of Connecticut and other states 
about the hazards of hurricanes and 
tornadoes fully three weeks before the 
catastrophe that swept through New 
England. 


The Buffalo declared a quarterly divi- 
dend of $3 a share plus extra of $1 a 
share payable Sept. 30 to stock of record 
Sept. 30. The company paid $3 in June 
and March. 

















Companies Adjustment Bureau is add- 
ing heavily to its staff of adjusters in 
the area. At a meeting of the Eastern 
Loss Executives Conference Tuesday, 
discussion centered about the attitude to 
be taken as between windstorm and wa- 
ter damage, cases being cited as to how 
claims of like character had been han- 
dled in the Miami disaster of some 
years ago. These, it was stated were 
treated upon their individual merits. 


~ 
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Wisconsin Judge 
Takes Literal 
View of Marine 


(CONTINUED FROM PAGE 5) 


different kinds of inland marine policies 
are attached to the stipulation of facts 
and the court was asked to restrain the 
commissioner from interfering with any 
of those policies. : 

“Let us grant that the insurance 
commissioner and the bureau,” Judge 
Reis declared, “have no authority to 
apply the fire rating act to ‘inland and 
ocean marine and transportation poli- 
cies. Here again is the complete beg- 
ging of the question. The question 1s: 
What are inland and ocean marine and 
transportation policies? What are these 
59 heterogeneous hybrids from _ the 
‘theatrical floater form’ to ‘stamp collec- 
tions?? We have read these 59 policies 
and we are not exaggerating the hetero- 
geneity nor the hybridism. Some cover 
all risks of loss or damage except... 
Others cover risks ‘during transporta- 
tion or otherwise.’ Still others cover 
‘while being transported.’ Some are 
‘world wide,’ and several cover goods 
‘while located . . . or while stored.’ 

“The specific Layton Art Gallery 
policy insures the paintings ‘while on 
exhibition or otherwise at... No 
transportation or navigation at all—a 
pure insurance at location. 


Very Much at Sea 


“We conclude from the perusal of 
the 59 policies that the conception 
which they evidence of marine insur- 
ance is very much at sea.” 

Throughout Judge Reis quotes from 
the volumes on marine insurance by 
Huebner, Winter and Appleman to sub- 
stantiate the decision that he reached 
as to what constitutes marine insur- 
ance. 

He referred to the fact that the ocean 
marine premiums of Northwestern Na- 
tional in Wisconsin in 1937 amounted 
to $326 and inland marine to $33,774. 

“Verily,” Judge Reis states, “the tail 
is now wagging the dog. With the real 
ocean marine a bare 100th of the 
dubbed ‘inland’ marine, the romantic 
‘down to the sea in ships’ is now sup- 
planted by the inland ‘musical instru- 
ment form,’ the ‘personal property 
floater—inland marine form’ and similar 
ilk.” 

At another point Judge Reis states: 
“Transportation is the dominant and in- 
dispensable characteristic of marine in- 
surance. Any other insurance must be 
incidental to the insurance during trans- 
portation, if it is to be marine insurance. 
Judged by this standard, if it is sound, 
most of the policies found in the exhibit 
fall down as marine policies. The pri- 
mary insurance is not during transpor- 
tation. On the contrary, the risk during 
transportation is incidental to the risk 
at all times.” 

Some of the policies in the exhibit are 
motor truck merchandise floater, car- 
rier’s form and owner’s form; parcel 
post, registered mail, salesman’s floater 
and trip transit. 

The personal property floater, Judge 
Reis states, “just about brings the ‘ma- 
rine’ insurance, as here contended for, 
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to an absurdity. The householder’s 
comprehensive is the stretching of 
‘marine’ insurance to the elastic limit. 
Here is the attempted application of 
‘marine’ insurance to the entire home 
and its household. The court may take 
judicial notice that household furniture, 
rugs, draperies, etc., are not constantly 
subject to being put in transit. They 
occasionally may be moved, to be sure, 
but so may all personal property. The 
theory, for example, that protecting 
wine in the cellar against loss through 
thieves or flame, is marine insurance 
simply because the bottles are capable 
of being shipped is grotesque. 

At another point, Judge Reis said: 

“Suppose that every one of the 167 
marine underwriters in Wisconsin 
agreed tomorrow to start issuing the 
standard fire policy, with some minor 
deviation. Would this universal prac- 
tice transform the standard fire policy 
into marine insurance? If so, would 
this not be pulling marine insurance up 
by its own boot straps?” 

“The plaintiff's argument is: These 
policies are written by marine under- 
writers. Therefore, they must be ma- 
rine. To apply such a construction to 
the statute would render the fire rating 
law a nullity because, as indicated, the 
marine underwriters could adopt 
what is substantially a fire policy and 
by the self-serving act of adoption de- 
clare that this is now marine insurance 
and that is exactly what the state chal- 
lenges that the plaintiff has done as to 
the Layton Art Gallery policy.” 

“To insure wedding presents in stor- 
age, liquor in the closet, and paintings 
that rest in an art gallery and call that 
marine is ludicrous. The industry ought 
to stop fooling itself. The underwrit- 
ers might as well call it hail insurance.” 

The Fire Insurance Rating Bureau, 
in its brief, contended that the coverage 
provided through these new inland ma- 
rine forms can just as well be provided 
through the fire departments of the 
companies, by the issuance of so-called 
“floating policies.’ Northwestern Na- 
tional, in its answer, stated that the 
issuance of such “floaters” violates the 
rating law. 

“This discussion,” Judge Reis states, 
“Ss al' very irteresting, but not germane. 
We point. out ciuat the Fire Insurance 
Rating Bureau rule book apparently 
sanctions such floating fire policies. We 
are not concerned, however, with that 
point. The pot justifiably may be call- 
ing the kettle black. Some fire compa- 
nies may be violating the fire law. That 
is not the issue here.” 

Judge Reis attacked the argument 
that the Layton Art Gallery policy 
should be classified as maiine because 
it is an all-risk contract. “We do not 
detract one bit from the value that 
ought to be recognized in such an all 
coverage policy,” Judge Reis declared, 
but to say that it is, therefore, marine 
insurance just does not make sense. 

“*Marine’ relates to the sea. ‘Inland’ 
marine relates to inland transportation. 
The all-coverage policy is not either. It 
is of another genus. It is an omnibus 
policy. Omnibus, however, is not 
synonymous with marine. Elephant is 
not synonymous with turtle.” 


Fill Important Place 


Judge Reis said he has no doubt but 
that marine underwriters are filling an 
important place with their all-coverage 
policies but: “they are not writing ma- 
rine insurance in so doing.” 

Judge Reis refers to the argument of 
Northwestern National that the policy 
in question contains the element of 
“technical” transportation. “Just what 
the technicality in the transportation 
is,’ he said, “or how technical it is, 
remains rather nebulous. We _ gather 
that what 1s meant by the contention is 
that there is the potentiality of transpor- 
tation. The goods are capable of being 
moved: ergo, the insurance on the 
goods is transportation insurance, i. e., 
marine insurance. This terrific artifi- 
ciality seems to us to strain the imagery 
of ‘marine’ insurance to the breaking 
point. There is admittedly no transpor- 
tation. It appears to us that the idea of 


War Risk Rates Are 
Now Being Made Daily 





Not As Much Demand for Cover 
Found As During World War 
Period 





NEW YORK—While there is con- 
siderable demand for ocean marine war 
risk coverage, observers here state, 
there is no such rush for indemnity as 
during the world war period. Under- 
writers meet almost daily to review de- 
velopments and while no session has 
been called for Wednesday one could be 
had within 15 minutes should occasion 
require. The rates issued Tuesday still 
hold. They are minimum, companies re- 
quiring better figures if their commit- 
ments are heavy. London Lloyds at 
latest advices is charging about the 
same rates as American underwriters. 

The rates from the United States to 
the United Kingdom, Scandinavia, Hol- 
land and Belgium are 2 percent; from 
the countries named to the United 
States, 1 percent. From the Pacific 











mere movability, capability of being 
moved, may predicate a marine insur- 
ance policy is the last straw in this 
argument. 

“The better way to express it, in our 
opinion, is that the transportation is 
non - existent — fictitious. ‘Technical’ 
transportation is a non de plume for no 
transportation at all.” 

The Layton Art Gallery policy was 
written on a deductible basis and North- 
western National raised the point that 
this feature placed the policy beyond 
the rate control law. The statute, ac- 
cording to Judge Reis, permitting the 
use of a deductible clause does not dis- 
place the section in the fire insurance 
law that requires any deviation from the 
standard fire rate to be filed. 








coast to the countries above named the 
rate was 3 percent. Rates to or from 
Mediterranean ports generally were 5 
percent, but from Greece and Turkey by 
American flag steamers, not calling at 
other Mediterranean ports, they were 3 
percent. Rates through the Mediter- 
anean were 5 percent, but by American 
flag steamers, not calling at Mediterran- 
ean ports, they were 3 percent. To or 
from South and West Africa but exclud- 
ing African Mediterranean ports, the rate 
was 1% percent. To or from Austral- 
asia, via the Cape of Good Hope or via 
Panama Canal Trans-Pacific, the rate 
was 1% percent. To or from Hong Kong 
and Shanghai the rates via the Suez 
canal were 5 percent; via Cape of Good 
Hope or via Panama canal trans-Pacific 
they were 3 percent for foreign flag 
steamers or 2 percent for American flag 
steamers. To or from Japan the rates 
were 5 percent via the Suez canal and 2 
percent via Cape of Good Hope or Pan- 
ama canal trans-Pacific. 

To or from Manila the rates were 5 
percent via Suez. Via Cape of Good 
Hope or Panama canal they were 2 per 
cent on steamers of foreign flags and 1 
per cent on American flag steamers. 

Guarantees are required that goods 
insured are not intended ultimately for 
Germany or Italy, even though directed 
primarily to ports in neutral countries. 


G. J. Rice to Detroit 


Gerald 1s Rice, special agent for 
[Travelers Fire in Hartford, will be 
transferred to Detroit where he will 


serve agents and brokers from the of- 
fice of James E. Hayes, Jr. William 
C. Blanchard, a member of the home 
office staff, will succeed Mr. Rice in 
Hartford. 


A. J. Owen, Loss Head, Dies 


A. J. Owen, loss superintendent in 
the western department of Royal-Liver- 
pool, died at his home in New York 
at the age of 68. He had been with the 
organization since 1905, starting as a 
clerk in San Francisco. 
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Epitrorr1at Comment 








Hungry Legal Hordes 


The AMERICAN’ Bar_ ASSOCIATION, 
which undoubtedly represents in general 
the more respectable element in the legal 
profession, has shown so far a reasonable 
attitude over the attorney-adjuster contro- 
At the recent conference in CHI- 


versy. 
cAGo between the bar association com- 
mittee and the insurance committee, the 


only demand pressed to a decision was 
that the will no 
longer represent both sides in court pro- 
ceedings on settlements of claims 
minors or incompetent. This a point 
which the insurance companies may very 
well give up. Representation of both 
sides to a legal proceeding by an attorney 
is unethical. Furthermore, the disposition 
of courts to upset settlements that are put 
through without compliance with the 
ethics of such proceedings shows that the 
insurance companies are not giving up 
much that they should not have given up 
earlier. 

If the AmericAN Bar ASSOCIATION 
could control its local units, probably the 
local bar demands, which have made their 
appearance at various points, for a “cut” 
out of every settlement would not get far. 

[he proceedings brought in Birminc- 
HAM, ALA., to establish a proprietary and 
profitable monopoly of all claim settle- 


Well, It Can’t Happen 


How often in soliciting windstorm in- 
surance in some localities, agents are con- 
fronted with the argument that no violent 
storms have hit such communities and to 
take such indemnity is a needless expense. 
Such has been the case in New England 
and some eastern states. Very little such 
insurance was carried. 

Yet one of the most sweeping 


insurance companies 


by 


is 


and de- 


of Birmingham 


ments for the local legal profession not 
only sets a high water mark for profes- 
sional greed, but it recalls a situation that 
has been brought about in that city. Two 
or three years ago the chamber of com- 
merce brought about a purge of the local 
bar. There were 24 advocates who were 
cast out for practices that were too raw 
for the rest of the profession. However, 
the fear of the Lord was also instilled 
into those that did not lose their licenses 
to practice. The result was that the num- 
ber of damage suits brought in the courts 
of that city within the year following was 
exactly cut in two. With a hungry bar 
afraid to touch one-half of a class of cases 
on which it formerly thrived, it is not 
strange that it began to look around for 
other sources of income. The idea of 
monopolizing all settlements that involve 
a knowledge of law had been started 
elsewhere, but it must have seemed like 
a godsend to the chastened practitioners 
at BirmMINGHAM. If they could force de- 
fendants to employ lawyers instead of 
more skilled and competent and reliable 
experts on adjustment, some of the loss 
brought about by the purge could be made 
up. To a layman, however, the Brr- 
MINGHAM move arouses the suggestion 
that the “purge” did not go far enough. 


Here! 


vastating tornadoes hits these supposedly 
immune sections. People are compelled to 
meet their own loss. In many cases, it 
falls with a heavy hand. 

This goes to show that no locality is 
safe. Needless to say there will be much 
windstorm insurance sold now. But the 
horse has gone from the stable, and even 
the stable blew away. 


Value of Constructive Criticism 


SoME people unfortunately are very sensi- 
tive to criticism. They feel that when 
a superior or employer calls attention to 
a fault, a mistake or makes a suggestion 
for improvement, the employe is being 
unfairly treated. We all learn much 


more by constructive, intelligent and 
sympathetic criticism than by praise and 
flattery. When a man gets to a point 
where he cannot accept in a friendly 
way some criticism he has reached a 
point where he will not progress. 


Superintendent Pink and Examinations 


IT SEEMS to us that Superintendent PINK 
of New York in working out the problem 
of convention examinations has gone a long 
way in his efforts to cooperate with the zone 
system of the NATIONAL ASSOCIATION OF 
INSURANCE CoMMISSIONERS. New York 
has a civil service law which requires 
examinations to be made by those qual- 
ified under civil service regulations. 
However, Superintendent PINK, in a 
word, states that he is perfectly willing 


to have examiners from other states 
participate in the examination of New 
York companies and the other states 
with New York can sign the examina- 
tion as a convention report so far as 
the other states are concerned. So far 
as New York is concerned, the law 
would require that the report be signed 
only by New York examiners. 

This, we think, is entirely fair. There 
has been much criticism made of Super- 








intendent Pink. Some of it was justi- 
fied. However, he has proved to be a 
very broadminded official and we feel 
that it is now time for the Natrona As- 
SOCIATION OF INSURANCE COMMISSIONERS 
and its members to recognize the for- 
ward step that he has taken and drop 
entirely the issue. There are plenty of 
pressing demands on commissioners 





and the public that should be taken up 


by the body. We appreciate that the 
question of examinations is a most vital 
one. The zone system is entirely fair, 
Superintendent Pink has complied with 
the zone rules in a way that we con- 
sider comport with the spirit of the 
rules. Technicalities can well be elimi- 
nated. 








PERSONAL SIDE OF BUSINESS 





F. E. Brown of the Mountain States 
Inspection Bureau, Denver, has just re- 
turned from a week’s vacation at Albu- 
querque, where he devoted most of his 
time to the practice of legerdemain. Mr. 
Brown, who has appeared at various 
insurance functions, is one of the best 
known magicians in the state. 


Jarvis Wolverton Mason, advertising 
manager of the National Fire of Hart- 
ford, who has been seriously ill with 
influenza and pneumonia at the Hart- 
ford Hospital, expects to be out shortly 
and recuperate at his home. He was 
stricken three or four weeks ago. 


Gordon B. Smith of McCarthy & 
Smith, prominent local agents of Trini- 
dad, Colo., who died last week, was 
taken to his old home at Watertown, N. 
Y., for interment. 


George W. Corner, Jr., 76, for many 
years treasurer of the old Baltimore 
Equitable and associated with it for 25 
years, died last week. 


Sydney E. Walsh, 48, prominent agent 
of Los Angeles, died there. He was a 
native of England. He was secretary 
of the governing board of the Los An- 
geles Insurance Exchange and chair- 
man of the application committee. 


Allison F. Kelsey, son of the late 
J. A. Kelsey, United States manager of 
the Tokio and head of its several sub- 
sidiary enterprises, conducts a prosper- 
ous local agency at Montclair, N. J., 
which he established several years ago, 
after a course of office and field training 
with the Tokio. In thus engaging in 
the fire line young Mr. Kelsey continues 
in a business in which his father and 
grandfather as well as two uncles be- 
fore him, all made enviable reputations. 


Dixwell Davenport, Pacific Coast gen- 
eral agent of the Bankers & Shippers, 
is on a vacation trip through the Pan- 
ama Canal. He will return to his San 
Francisco headquarters in about three 
weeks. 


J. H. Doyle, general counsel of the 
National Board, is a lover of the great 
outdoors, and each summer lays aside 
his office duties to spend some time at 
his ranch at Del Norde, Colo., roaming 
the mountain passes of that picturesque 
country, stopping ofttimes to chat with 
the Navajo Indians on their reservations. 
Invariably he takes a camera with him, 
the result being that on his return to 
New York he brings with him scores of 
well selected and executed photographs, 
any one of which would attract attention 
in an art exhibit. Heeding as he does 
the “call of the wild,” it is understand- 





able why Zane Grey is his favorite 





author, whose succeeding volume he 
reads eagerly. 
For the first time in a number of 


years, Clyde B. Smith of Lansing, Mich., 
former president National Association of 
Insurance Agents, was unable to attend 
the St. Paul convention, because of his 
active participation in this fall’s political 
campaign. Mr. Smith was elected Ing- 
ham county Republican chairman at the 
county convention the past week and, as 
directing head of the county campaign, 
is devoting much time to this work. His 
ambition, he said, is to have Ingham 
county roll up the “biggest Republican 
majority in its history.” He is a close 
friend and strong supporter of Frank D. 
Fitzgerald, Republican nominee for gov- 
ernor. 





Funeral services were held this week 
for Mrs. Lizzie Heins Dosdall, 81, 
mother of C. A. Dosdall, secretary St. 
Paul Fire & Marine. She was the 
widow of the Rev. Gottlieb Dosdall, a 
pioneer Minnesota churchman. 


D. P. Hague-Rogers of Columbus, 
Ohio, state agent of the Eagle Star, 
went to New York this week to meet 
his family on their return from Eng- 
land, where they have been for several 
months. The youngest of the three 
children was born three months ago in 
England and Mr. Hague-Rogers had 
never seen him. 


Judge C. S. Younger, president of the 
Cooperative Life and former Ohio 
superintendent, is seriously ill in a hos- 
pital in Columbus. 


E. S. Phelps of Burlington, Ia., is 
sorely afflicted and is unable to get 
about. He is confined to his room. He 
is president of the Life Members Soci- 
ety of the Fire Underwriters Associ- 
ation of the Northwest and it is a 
question whether he will be able to at- 
tend the meeting in Chicago and preside. 


Frank W. Sargeant, retiring presi- 
dent, and his successor President James 
D. Smart of the New Hampshire Fire 
were honored by officials and veteran 
employes of the company at a testi- 
monial dinner in Manchester, N. H. Mr. 
Sargeant, who became chairman of the 
board, was presented a traveling bag 
and President Smart was given a set 
of matched golf clubs. Vice-president 
Henry F. Berry was toastmaster and 
addresses were given by several com- 
pany officials. 


George W. Smith, 72 special agent in 
several eastern states for Dubuque Fire 
& Marine and National Reserve, died 
suddenly at his home in East Orange, 
N. J. One of the veteran field men 
of the east, he had been connected with 
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several different companies and general 
agencies, before assuming his latest con- 
nection five years ago. 


George L. Dutton, Oregon field man 
for the Great American, served as aide- 
de-camp to Governor Martin of Oregon 
during Spanish-American War Veter- 
ans’ convention in Portland. He is a 
lieutenant colonel. 


Visiting Richmond as guest of Com- 
missioner Bowles of Virginia, Commis- 
sioner Julian, of Alabama, president of 
the National Association of Insurance 
Commissioners, was honored at a din- 
ner and a luncheon, with officials of 
Richmond companies and officers of the 
agents’ associations in attendance. 


Forty-four people from the state of- 
fice of the Loyalty group in Indiana 
had a picnic last Saturday night at the 


country home of Manager Ross A. 
Moore with O. B. Brown present as 
honored guest. A fine desk set, suit- 
ably engraved, was presented to Mr. 


Brown who was recently transferred to 
Chicago as secretary of the Firemen’s 
group in the west. 


E. J. Cole Misses Storm 


E. J. Cole, Fall River, Mass., attend- 
ing the agents convention at St. Paul, 
left home before the storm struck his 
city. He was not able to get in tele- 
phonic communication with his office 
or home for some days. A tidal wave 
from Narragansett Bay submerged part 
of the city. He learns that almost all 
the plate glass in the business section 
is broken. There is considerable dam- 
age to buildings. Many automobiles 
were caught and a large number were 
covered by comprehensive policies. He 
believes that with so many auto claims, 
there will be a strain on adjusting facili- 
ties. But little tornado insurance was 
carried in his section. 





“Best’s Insurance News” Combined 


“Best’s Insurance News,” published 
monthly by the A. M. Best Co. of New 


York, one edition for fire and the other 
for casualty, will be combined in the 
October issue. It was found there was 
much duplication and overlapping so 
that a single publication will be more 
preferable. 


Roy Mitchell, Tulsa, Okla., has started 
in the local agency business. 
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Chicagoan Was Caught in 
Providence Hurricane 




















L. D. STITT 


L. D. Stitt, secretary of Starkweather 
& Shepley in Chicago, returned to that 
city Tuesday morning, with an eye wit- 
ness account of the hurricane and tidal 
wave in Providence. 


Mr. Stitt had played golf last 
Wednesday morning at the Rhode 
Island Country Club, which is 14 
miles from Providence, with a party, 
including two executives of the Travel- 
ers, they being Benedict D. Flynn, 
vice-president and actuary, and H. E. 


Critchfield, chief adjuster and secretary. 

There was a stiff wind during the 
morning. They had lunch at the coun- 
try club and then Herbert R. Dean, sec- 
retary of Starkweather & Shepley in 
Providence, who is adjutant general of 
the state, picked up Mr. Stitt in his car 
to drive to Providence. On their way 
they decided to inspect the Hanley 
Brewery because it contains much mod- 
ern equipment. They noticed that the 
upper part of the structure was shaking 
in the wind and they decided to get out. 
There was a torrential rain and they 
ran for their automobile and drove for 
the Starkweather && Shepley office on 
Custom House street. As they passed 
the slips, they noticed that the waters 
were lapping at the top of the sea wall. 
Mr. Dean as adjutant general, immedi- 
ately went about the job of mobilizing 
100 men. 


Saw Two Women Killed 


Mr. Stitt went on to the Starkweather 
& Shepley office. He took a position 
on the fifth and top floor of the build- 
ing and watched the water rise to a 
level of about three feet in the street. 
He saw a large chunk of a brick chim- 
ney flying through the air and hit a 
parked car, killing two women occu- 
pants. Seeing this sight, those on the 
fifth floor decided that they had better 
seek a safer location. They got down 
to the second floor. Water was coming 
up in the Starkweather & Shepley build- 
ing from the basement before it started 
coming in from the street level. There 
was no time to save any of the type- 
writers or other equipment on the first 
floor. Eventually there was five feet 
of water on the first floor. Those in 
the building were marooned on the sec- 
ond floor for about 714 hours. Every 
shop on Custom street was flooded, Mr. 
Stitt reports. Water was forced up to 
the Biltmore hotel, which is one-half 
mile from the water front, and did great 
damage to that hostelry which had just 
undergone a modernizing treatment. 


Unsuccessful Taxi Ride 


As the tide went back, the wind 
abated. When Mr. Stitt was able to 
get on the street. he got to higher 


ground and induced a taxi driver to try 
to take him back to the country club. 





Robert R. Dearden’s olienel 
Removes Dean of the 
Insurance Publishers 


PHILADELPHIA—Robert R. Dear- 
den, Jr., 67, president and editor of the 
“United States Review,” died of a heart 
attack at his home in Oak Lane last 
week. He was ill but a few hours. He 
had been at the office during the day 
and left for home about 3 o’clock. His 
death occurred four hours later. Three 
months ago Mrs. Dearden died and Mr. 
Dearden grieved much over the personai 
loss. Surviving are two sons, R. Row- 
land and John E. Dearden. Both are 
connected with the “United States Re- 


view.” There are two daughters, Mrs. 
L. R. Snyder and Mrs. W. G. Conover, 
Jr., and a brother, Edward C., who is 


also connected with the “United States 
Review.” Funeral services were held at 
the home Saturday afternoon. 

Mr. Dearden had spent 50 years with 
the “United States Review” which was 
founded by his father. He was born at 
River Forest, Ill, a suburb of Chicago. 
His family moved to Philadelphia while 
he was young. He was educated at 
Rugby Academy in Philadelphia. He 
joined the “United States Review” when 
he was 17 years of age. He was well 
known among insurance people and had 
built up one of the large trade publica- 
tions of the country. He possessed one 
of the finest collections of original edi- 
tions of the Bible extant. For years he 
had made a study of the Bible and 
wrote two books on the subject, “The 
Guiding Light on the Great Highway” 
and “The Bible of the Revolution.” 








They made but tedious progress and 
after going five miles found that it was 
impossible to go further. They turned 
back to Providence and had another 
slow journey reaching that destination. 
Mr. Stitt was finally able to get accom- 


modations at the Elks Club on the 
eighth floor and had to walk to his 
room. 

It was not until Friday night that 


Mr. Stitt was able to get out of Provi- 


dence for Boston leaving Boston Sun- 
day night, and then he had to go via 
Montreal. On the beach of the Rhode 


Island Country Club, Mr. Stitt reports, 
14 bodies were found. They had been 
blown across the bay, a stretch of six 
miles. He estimates that at least 2,500 
automobiles were seriously damaged in 
the flood. Plate losses will be 
extremely heavy as well as automobile 
and marine, he states. Practically no 
windstorm insurance was carried. 


glass 


H. L. Ekern Wins in Primary 


Herman L. Ekern of Ekern & Mey- 
ers, insurance law firm of Chicago and 
Madison, Wis., who for several months 
has been lieutenant-governor under ap- 
pointment by Governor LaFollete of 
Wisconsin, was the successful candidate 


for the Progressive party nomization 
for the U. S. senate from Wisconsin. 
He is a former Wisconsin insurance 


commissioner and attorney-general. Mr. 
Ekern supported the late Senator Rob- 
ert M. LaFollette, Sr., in the early pro- 
gressive movement. In recent years he 
had not been active in politics until his 
appointment, devoting his time to his 
law and counseling service, and also to 
fraternal insurance interests. He is 
president of the Lutheran Brotherhood, 
a fraternal society. 


Mrs. Hebert Storm Victim 


Mrs. W. A. Hebert, wife of the vice- 
president and secretary of Springfield 
F. & M., was drowned in a tidal wave 


along the Connecticut shore, 
Point, Groton. 


at Eastern 


Mrs. Hebert was visiting on Eastern 
Point, across the bay from New Lon- 
don, Conn. She and her hostess were 


riding in an automobile Wednesday 
evening when they were overwhelmed 
by the water which poured in from the 
ocean. 
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W. H. Stewart Tells 
of Surety Issues 
in His Report 





Chicago Agent Reviews the 
Situation as It Concerns the 


Producers 





ST. PAUL, MINN.—An opportunity 
for every local agent to solicit fidelity 
bonds of several federal agencies was 
reported by W. Herbert Stewart, Chi- 
cago, chairman surety committee, at the 
convention of the National Association 
of Insurance Agents. Government-spon- 
sored construction 
with it the opportunity for more bonds. 
Mr. Stewart also reported progress to- 
ward the settlement of several disputes 
which have arisen during the year. 

Citing Henry Ford’s success in de- 
centralizing industrial operations, Mr. 
Stewart stated that the surety committee 
is similarly meeting with success in de- 
centralizing the surety business by advo- 
cating the placing ot tdelity bonds 
through local agents wherever possible 
instead of centralizing the business in 


has increased and 


the hands of any one company or 
agency. The Rural Electrification Ad- 
ministration finally complied with the 


request of the committee by adopting a 
standard position schedule bond for each 
borrowing corporation, to be placed 
locally by that corporation. Mutual 
companies opposed this, wishing a mas- 
ter or blanket bond, but had to be 
content with the same form. Similar 
forms were adopted for the Resettle- 
ment Administration and by the United 
States Housing Authority, the latter 
adopting a standard schedule form to be 
used by the local housing authorities 
to cover their officers and employes. 


Mutual Competition Felt 


Mutual companies, Mr. Stewart re- 
ported, obtained the majority of the Re- 
settlement Administration business in 
the beginning and have retained much 
of it. However, each of the three fed- 
eral agencies has ruled that bonds in 
mutual companies will not be accepted 
in any state where mutuals are not per- 
mitted to write bonds by law or have 
not been authorized to do so. In such 
states the Resettlement Administration's 
mutual bonds have been or will be can- 
celed. This ruling, Mr. Stewart stated, 
should be a decided advantage to mem- 
bers of the National association in 
many states. 

Contracts for loans under the United 
States Housing Act are being made at 
the rate of $50,000,000 a month. Con- 
tractors are required to give perform- 
ance bonds in the amount of 100 per- 
cent of the cost of work and carry the 
usual casualty insurance lines. The 
appropriation for the Rural Electrifica- 
tion Administration for this year is 
$140,000,000, with over 250 projects in- 
volving projects of about $50,000,000, 

(CONTINUED ON PAGE 34) 





Hartford Accident Gives 
Plans for White Sulphur 


Names of Discussants Who Will 
Participate 


Given 


in Function Are 


HARTFORD—tThe production 
forum to be held by the Hartford Acci- 
dent & Indemnity at the Greenbrier, 
White Sulphur Springs, W. Va., Oct. 
3-5, will be unique in the annals of com- 
pany meetings in that the agents will 
do most of the talking at the business 
sessions. The forum, which was carried 
on by mail during the first six months 
of this year, will culminate in a program 
at White Sulphur Springs that for all 
the world will resemble an old-fashioned 
town meeting. Any delegate will be 
entitled to the floor at any time to con- 
tribute to the topic under discussion. 
Among those who will lead discussion 
periods are: 


Discussion Leaders 


Frank Coffin, Moore, Case, 
Hubbard, Chicago; W. W. Hargert, 
Ridgewood, N. J.; Peter Yegen, Bill- 
ings, Mont.; Fred Fowler, Port Jervis, 
N. Y.; D. H. Putnam, Ashland, Ky.; 
Fred H. Reed, Wichita, Kan.; Carl S. 
Lawton, St. Louis; Wirt Wilson, Min- 
neapolis; H. A. Faunce, Phillips Com- 
pany, Atlantic City; A. H. Bevan, 
Houston, Bevan & Stevenson, Hous- 
ton; W. D. O’Gorman, O’Gorman & 
Young, Newark. 

The program will contain quotations 
from certain production forum papers 
already submitted by agents. While 
these quotations are merely provocative 
of discussion, their authors may be 
called upon to elaborate on the themes 
expressed. On Oct. 3, the following 
agents may be called upon by the dis- 
cussion leaders: 


Lyman & 


More Discussants Named 


H. A. Faunce, Phillips Co., 
City; H. Earl Munz, Paterson, N. J.; 
Flamen B, Adae, Adae & Hooper, Mi- 
ami Beach; Burdette Garrison, Clifford 
Payne & Garrison Co., Jacksonville, 
Fia.; L. B. Dean, Dean & Henderson 
Insurance Agency, Alexander City, 
Ala.; Bertram Hegeman, I. V. Dorland 
Co., New York City; Ross Strimple, W. 
W. Reed & Son, Kent, O.; James C. 
Morgan, Huntingdon, Pa.; Thomas G. 
Redden, Greensboro, N. C.; Harold N. 
Mann, J. C. Guyles & Co., Tacoma, 
Wash.; H. W. Brady, M. N. Brady & 
Co., Saginaw, Mich.; J. I. Hoch, Har- 
rington-Hoch, Richmond, Ind.; S. A. 
Rothermel, Moore, Case, Lyman & 
Hubbard, Chicago; A. H. Bevan, Hous- 
ton, Bevan & Stevenson, Houston; Wil- 
liam Abramson, McGhee Insurance 
Agency Co., St. Joseph, Mo.; L. J. 
Bickelhaupt, Van Voast & Leonard, 
Saratoga Springs, N. Y.; H. F. Place, 
Galion, O.; T. A. Settle, Danbury, 
Conn. 


Contributors for Oct. 4 


On Oct. 4, those who are listed to 
contribute to group meeting discussions 
are: 

Reginald Brack, Great Bend, Kan.; 
J. S. Harrison, Jr., Smith & Harrison, 
Eustis, Fla.; L. T. Love, Ardmore, 

(CONTINUED ON PAGE 34) 
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T. J. Grahame, Globe 
Indemnity Official, Dies 


First Vice-president of Big Com- 
pany Was One of Most Promi- 
nent Casualty Figures 


Thomas J. Grahame, first vice-presi- 
dent of Globe Indemnity, died at Man- 
hattan Eye, Ear & Throat Hospital, 
where he had been confined for about 
two weeks. He had been in poor health 
for two years. He lost much weight 





THOMAS 


J. GRAHAME 


znd then seemingly improved. His dia- 
betic condition became more _ pro- 
nounced. He returned from his vaca- 
tion in the Adirondacks after Labor 
Day and from then on his condition 
became alarming. 

President A. Duncan Reid of Globe 
Indemnity, who was at the White Sul- 
phur Springs casualty convention, was 
summoned home when the end seemed 


near, but Mr. Grahame, in a coma, did 
not recognize him. 

Mr. Grahame is survived by Mrs. 
Grahame, a daughter, Jean; a_ son, 


Thomas J. Grahame, Jr., who is in busi- 
ness in New York; a son, Gordon, who 
is in school in Connecticut; his mother, 
who resides in Maryland, a brother, M. 
Gordon Grahame, who is connected 
with the Rollins, Burdick, Hunter Com- 
pany agency, Chicago, and two sisters 
living in Baltimore. 


Funeral Services 


Funeral services were held Monday 
at Christ church, Bronxville, N. Y., and 
burial was at Sunderland, Calvert 
county, Marvland. 

Mr. Grahame was 54 years of age. 
He was born in Calvert county and was 


educated in the Baltimore schools. His 
first insurance connection was with 
United States Fidelity & Guaranty in 
1902. After gaining experience in sev- 
eral positions with that company, he 
went with Maryland Casualty as spe- 
cial agent and later was advanced to 
superintendent of agencies. 

In 1913, which was about two years 
after Globe Indemnity was organized, 

(CONTINUED ON PAGE 33) 





Adjusters Case 
Up for Argument 
in Highest Court 


Missouri Supreme Bench 
Has Before It Suit to En- 


large Lawyer’s Scope 





JEFFERSON CITY, MO —Sharp 
conflicts between opposing counsel as 
to how widespread would be the effect 
upon business generally of a court de- 
cision holding that many of the routine 
activities of casualty insurance adjusters 
constitute the practice of law marked 
the presentation to the Missouri su- 
preme court of oral argument on the 
leading test case in the field of unau- 
thorized practice of the law—that of 
Liberty Mutual et al. vs. Clark et al. 

The action, which began more than a 
year ago as a petition for a declaratory 
judgment as to what constitutes the 
practice of law in Missouri filed by six 
mutual casualty companies against the 
Missouri bar committee, came to the st- 
preme court on appeal from a decision 
of the circuit court at Columbia, Mo., 
which was largely unfavorable to the 
carriers. After three hours of argument 
the supreme court took the case unaer 
advisement. Their decision is expected 
within the next few months. 


Plea of W. S. Hogsett 


W. S. Hogsett of Kansas City, as 
chief counsel for the insurers, requested 
that the decree of the circuit court be 
reversed, and the case remanded there 
with the instruction that the carriers 
be granted a declaratory judgment in 
the form requested at the original trial. 

Hogsett asserted that the upholding of 


the circuit court decision would mean 
that greater numbers of laymen now 
carrying on business activities would 


have to be replaced by lawyers; his con- 
tention was based upon an_ extensive 
survey which he has made of the extent 
to which laymen in other lines perform 
the acts which the bar committee seeks 
to have declared the practice of law 
in relation to insurance adjustment. 

His position was upheld strongly by 
J. A. Padway, of Washington, general 
ea American Federation of Labor, 
who pointed out that the application 
of the decision to labor unions would 
greatly handicap union officials in many 
of the duties which they are now called 
upon to perform, such as the carrying 
on of negotiations and the making of 
appearances before administrative tri- 
bunals of various types. He asserted 
that in a case of this sort no court could 
afford to ignore the social and economic 
necessities of the times. 


Grossly Overestimated 


The bar committee was represented 
by W. C. Becker of Columbia, and 
Clifford Langsdale, of Kansas City. 
3ecker declared that the number of lay- 
men who would be displaced by law- 
yers should the lower court’s decision 
be upheld was being grossly overesti- 

(CONTINUED ON PAGE 34) 
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Yetka Wants Uniform aa 


Rate Setup in Minnesota 


Commissioner Sets Oct. 27 as 
Deadline—WPA Survey Showed 
Condition “Chaotic” 


ST. PAUL—Insurance companies 
have until Oct. 27 to agree upon an 
automobile rate setup for Minnesota 
that will satisfy Commissioner Yetka. 
The commissioner has intimated that if 
the companies are able to get together 
on a rate plan he will use his authority 
as commissioner to work out a new rate 
structure. 

The commissioner’s advisory commit- 
tee of company representatives which 
for three months has been working on 
the problem met last week to study data 
on experience covering the three year 
period 1934-1936. The figures were sup- 
plied by the individual companies and 
assembled by a group of WPA work- 
ers under the supervision of the insur- 
ance department. 


Experience Figures Broken Down 


The experience figures were broken 
down by regions into which the state 
is divided for rate making purposes and 
it is understood they showed that the 
Twin Cities are entitled to about an 8 
percent rate cut while the rest of the 
state should have a rate increase of 
about 33 percent. 

The rub comes in the effort to get all 
companies to sign up toa uniform rate 
setup. A few of the companies, such 
as Anchor Casualty of St. Paul, Ameri- 
can Mutual and Lloyds of Minneapolis, 
which have built an extensive automo- 
bile business on specialized rate plans 
demur at giving up their pet plans. 
Advisory Committee to Meet 

The advisory committee has _ been 
called to meet again Oct. 27-28 and in 
the meantime an effort will be made to 
get all the companies into line. Mr. 
Yetka has described the rate situation 
in Minnesota as “chaotic,” contending 
that motorists in some parts of the state 
are paying too high rates while in othe rs 
the rates appear too low. R. : 
Mothersill, president Anchor Casualty 
is chairman of the committee. At the 
meeting last week, A. E. Spottke of the 
National Bureau of Casualty & Surety 
Underwriters and F. A. Fleming of the 
American Mutual Alliance were present 
and participated in the discussion. 


See Movement Towards 
Illinois Rate Uniformity 


Those attending the conferences with 
the Illinois insurance department in 
Springfield last week regarding the 
automobile rating situation came to the 
conclusion that Insurance Director 
Palmer is definitely striving to bring 
about a condition of uniformity, where- 
under deviations would be permitted 
only on a showing of experience. On 
one day representatives of those com- 
panies primarily interested in the fire, 
theft and collision branches of the busi- 
ness met with department officials and 
then for the next two days conferences 
were held with those representing casu- 
alty companies. Some of the specialty, 
full coverage companies were repre- 
sented at both conferences. 

H. A. Miller of the department went 
through the rate manuals page by page 
at the conferences, bringing up nu- 
merous points. It is likely that other 
meetings will be held later this month. 


General Accident Conference 
General Accident is holding a confer- 

ence with its general agents in Hot 

Springs, Va., Oct. 10-12. A number of 


head office executives and department 
heads will participate. 
few years this has been 


During the past 
an annual event. 
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W. HERBERT STEWART, Chicago 


W. Herbert Stewart of Chicago, chair- 
man of the surety committee of the Na- 
tional Association of Insurance Agents, 
always gives an enlightening and helpful 
report on the status of the business 
where there are current issues. His re- 
port at the convention at St. Paul this 
week was full of meat. 


Parley on Safe Driver 


Plan for W. Va., Oct. 5 


CHARLESTON, W. VA.—Commis- 
sioner Sims has designated a committee 
of company representatives to conduct 
further conversations with the depart- 
ment in the interest of uniform applica- 
tion of the safe driver reward idea. The 
commissioner has refused to approve 
the safe driver plan as submitted by the 
National Bureau of Casualty & Surety 
Underwriters on the ground it would 
interfere with standardization of auto- 
mobile insurance writing to which he is 
committed. 

A meeting with company representa- 
tives was held here Sept. 12. Mr. Sims 
has called meeting of the committee 
for Oct. 5. 

The committee consists of: A. E. 
Spottke, National Bureau of Casualty 
& Surety Underwriters, chairman; B. 
B. Bridge, State Automobile Mutual, 
Columbus, O.; J. W. McKeown, Ohio 
Farmers Indemnity; J. M. Muir, Ameri- 
can Mutual Alliance; J. J. Magrath, 
United States Guarantee; Charles Left- 
wich, Farm Bureau Mutual Auto, Co- 
lumbus, O.; 

The following agents have been ap- 
pointed by the commissioner to act in 
an advisory capacity to the committee: 
C. W. Thornburg, representing United 
States Fidelity & Guaranty, Hunting- 
ton; T. H. Eiselstein, representing Lum- 
bermen’s Mutual, Huntington; Pr. D. 
Calley, representing United States 
Guarantee, Huntington; Robert Watts, 
representing London Guarantee, Beck- 
ley; Coleman Staats, representing Fi- 
delity & Casualty, Huntington; Frank 
Bell, representing Fidelity & Casualty, 
Charleston; L. E. Huffman, represent- 
ing Aetna Casualty, Charleston; Ray- 
mond Foose, representing New Amster- 
dam Casualty, Wheeling. 


American Casualty Conference 


A conference of field men of the 
American Casualty is being held at the 
home office in Reading, Sept. 28-30. 


H. L. Wittwer of Wittwer Kalbskopf 
& Webster agency, Madison, Wis.. secre- 
tary Farmers Mutual Automobile and 
State Farm Mutual was reelected presi- 
dent of the Madison Civic Music Asso- 
ciation, which produces operas and con- 
ducts the Madison Civic music festival 
each spring. 
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Conference Committee 
of Adjusters Meeting 


Agree on Methods of Procedure 
of Claims by Minors and Incom- 
petents 


Agreement upon methods of proced- 
ure, upon a recommendation for future 
handling of the claims settlements of 
minors and incompetents, and the elec- 
tion of officers were the results of the 
first meeting of the conference commit- 
tee on adjusters at Chicago. The com- 
mittee is a special 10-man board—com- 
posed of five representatives of the bar, 
and representatives of five insurance as- 
sociations—which was set up at the last 
convention of the American Bar Asso- 
ciation to pass on future controversies 
arising out of the contention that some 
of the activities of insurance adjusters 
constitute the practice of law. 

Plan for Future Settlements 


O. J. Brown, Syracuse, N. Y., who 
represents the American Bar Associa- 
tion’s insurance section, was named 
chairman. Thomas T. Harvey, Hart- 
ford, Association of Casualty & Surety 
Executives, was chosen secretary. 

It was agreed that no further settle- 
ments will be presented to courts by the 
represented insurance interests, when 
minors or incompetents are involved, 
without provisions being made for an 
investigation of the settlement either by 
the court or by counsel independent of 
the defendant. Insurance companies 
have some times permitted their own 
ottorneys to act in such matters if in- 
iured person did not wish to retain his 
own counsel. 

Procedure of the Committee 

Significant aspects of the procedure 
the committee will follow include: 

Groups not now represented on the 
board will be invited to participate 
whenever they would be affected by 
the board’s action. 

Matters involving unsettled questions 
of principle will be acted upon only by 
the full committee. 

Matters not involving such questions 
will be investigated by the appropriate 
member of the committee, who will 
secure individually any requisite correc- 
tive action. Thus lawyer members will 
investigate such complaints against law- 
yers, and make their recommendations 
direct to the proper bar organization. 
Insurance members will investigate such 
complaints against insurance men, and 
will make requisite recommendations to 
the appropriate insurance organization. 

S. B. Houck, Minneapolis, chairman 
of the American Bar Association's stand- 
ing committee on unauthorized practice 
of the law, served as temporary chair- 
man of the meeting. He will advise 
local unauthorized practice committees 
of the procedure to be followed in regis- 
tering complaints. Messrs. Houck, 
Brown, and Edmund B. Shea, Milwau- 
kee, were the Bar representatives pres- 
ent. Insurance members present were 
A. B. Kelly, Chicago, of the American 
Mutual Alliance; T. T. Harvey, Hart- 
ford, Conn., Association of Casualty & 
Surety Executives; Thos. Watters, Jr., 
Washington, D. C., of the National 
Board of Fire Underwriters: H. S. Don 
Carlos, Hartford, Conn., of the Interna- 


tional Claim Association: and V. A. 
Nichols. Washington. D. C.. of the Na- 
tional Association Independent Insur- 


surance Adjusters. 


Michigan Mutual Toledo Rally 


TOLEDO, O.—R. I. Elmers. head of 
the automobile division of the Michigan 
Mutual Liability, Detroit, spoke at a 
dinner for agents in northwestern Ohio. 
Ray Olson, safety engineer, and C. J. 
Perry, underwriter, were other speak- 
ers. M. P. Jefferys, Toledo district 
manager, was in charge of arrangements. 





es York Sadiensaien Meets 
in Poughkeepsie Oct. 7-8 


Golf Tournament Is Scheduled 
for First Day—Sayer Is Banquet 
Speaker 


The Insurance Federation of New 
York will hold its annual meeting in 
Poughkeepsie on Oct. 7-8. Originally 
scheduled earlier, the annual meeting 
was postponed by the executive com- 
mittee because the New York state con- 
stitutional convention was in_ session. 
Oct. 7 will be devoted to golf with a 
banquet in the evening, at which Mayor 
Spratt of Poughkeepsie will welcome 
the guests and Theodore L. Rogers, 
Little Falls, president of the federation, 


will respond. Speakers will include 
F. H. Bontecou, state senator, and 
H. D. Sayer, manager of the casualty 


department of the Association of Casu- 
alty & Surety Executives. 

The nominating commmittee will 
meet at 8 o’clock Saturday morning and 
the convention proper starts at 9 o'clock. 
President Rogers will speak and L. A. 
Wallace, New York, as chairman will 
give the report of the executive com- 
mittee. C. P. Butler, New York, will 
report as chairman of the finance com- 
mittee; Leonard L. Saunders, Albany, 
will give his report as executive secre- 
tary. Treasurer Alexander J. Young, 
Albany, will present a report. 

A general discussion session will be 
followed by report of the nominating 
committee and election of officers. The 
board of directors and the executive 
committee will meet before adjourn- 
ment. 


Defense Answer Is Made 


to Attacks by H. L. Nehls 


CEDAR RAPIDS, IA—A defense 
answer has been entered to a_ petition 
filed in district court attacking merger 
of the Preferred Class Mutual with the 
Iowa Mutual Liability. 

In the defense petition attorneys al- 
lege that H. L. Nehls, formerly secre- 
tary-manager and director in both com- 
panies, opposed the merger principally 
for the reason that he was receiving a 
very large salary from each company, 
and if a merger occurred, one of its re- 
sults would be the elimination of one 
of his salaries. 

Defendants, including joint officers of 
both companies, claim that more than 
90 percent of Preferred Class Mutual 
business is in reinsurance premiums 
from the other company and that the 
consolidation was authorized by the in- 
surance department. 

They further hold that the action of 
the policyholders in the former Preferred 
Class is invalid insofar as it attacks the 
merger, because, they allege, the merger 
occurred more than a year before the 
petitions were filed. 


Oklahoma Board Defers 


Decision on Truck Rates 


OKLAHOMA CITY — The Okla- 
homa insurance board heard arguments 
as to the advisability of increasing lia- 
bility rates on long haul trucks, as re- 
quested by carriers, took the matter 
under advisemetit and will take definite 
action as soon as possible. The board 
issued an order requiring that such com- 
panies affiliate with the Oklahoma Au- 


tomobile Insurance Service Office. 


The board ordered all compensation 
rates to become effective annually May 
1 and automobile rates Dec. 1. This 
means that experience reports should be 
in the hands of the board as soon as 
possible before the annual effective 
dates, Secretary Moore said. 


The E. P. Sandblom agency of Mar- 
shalltown, Ia., was purchased by Green- 
stein & Greenstein. 
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Haines and Jones . 
Again Will Serve 
As Presidents 





Closing Features of the Big 
Joint Casualty Meeting at 
White Sulphur 





By DOROTHY B. PAUL 

WHITE SULPHUR SPRINGS, W. 
VA.—tThe officers and committees of 
the International Association of Casual- 
ty & Surety Underwriters were reelected 
with the exception of F. Robertson 
Jones. C. W. Fairchild, general mana- 
ger of the Association of Casualty & 
Surety Executives, has been named sec- 
retary-treasurer of the International as- 
sociation. Mr. Jones has severed his 
connection with the organization. 

M. Haines, general attorney for 
the United States, Phoenix Assurance- 
London Guarantee group, is president of 
the International association. John A. 
Diemand, executive vice-president, In- 
demnity North America, is vice- presi- 
dent and C. B. Morcom, vice-president 
Aetna Casualty & Surety, is chairman 
of the executive committee. Other mem- 
bers are . J. Falvey, vice-president 
Massachusetts Bonding; W. G. Curtis, 
president National Casualty; N. R. 
Moray, president United States Cas- 
ualty. ; 

The committee on blanks has been 
discontinued. Resolutions were passed 
in the business meeting on the death of 
E. A. St. John, vice president National 
Surety, and the resignation of Mr. Jones. 


Cliff Jones Again at the Helm 


Cliff C. Jones, Kansas City, was re- 
elected president of the agents associa- 
tion, W. D. O’Gorman, Newark, vice- 
president; C. A. Abrahamson, Omaha, 
chairman, executive committee and C. H. 
Burras, Chicago, secretary-treasurer. 

Vincent Armstrong of Jacksonville, 
Fla., replaced C. F. J. Harrington, Bos- 
ton, who has become Massachusetts 
commissioner, on the executive commit- 
tee. Other members are T. E. Braniff, 
Oklahoma City; J. M. Barkdull, Cin- 
cinnati; C. M. Bend, St. Paul; G. E. 
Charlton, Lawrence, Kan.; Carl P. Dan- 
iel, St. Louis; Wade Fetzer, Chicago; 
John T. Harrison, New York City; J. 
W. Henry, Pittsburgh; J. F. Hickey, St 
Louis; E. R. Ledbetter, Oklahoma City; 
B. W. McCluer, Kansas City, Mo.; J. R 
Millikan, Cincinnati; H. W. Schaefer, 
New York City; Lew H. Webb of Chi- 
cago and M. R. Whited, Cleveland. 


Membership Increased 


Secretary Burras reported in the busi- 
ness meeting that the association has 
gained 101 new members this year, 
bringing the total membership to 444. 
The success of the membership cam- 
paign is partly due to the efficient plans 
of W. D. O’Gorman who appointed dele- 
gates in each state to secure new mem- 
bers. C. A. Abrahamson, chairman of 
the executive committee, reported the 
sole activity of that body during the 
past year was to confer with the com- 
panies on the safe driver reward plan. 

H. W. Schaefer brought up the sub- 
ject of the automobile situation. He 
read a proposal for a new motor vehicle 
law that the brokers’ association has 
drawn up for New York state. One of 
the features would be the establishment 
of some sort of financial responsibility 
law. Another feature would be an in- 
crease in the license fee. Interest in 
this matter was so great that it was 
voted to send copies of this tentative 
proposal to all members. 

(CONTINUED ON PAGE 34) 





Probate Judge Tells 
About the Court Bonds 


Some of the Interesting Fea- 
tures of This Branch of Govern- 
ment 





DETROIT—The 1938 activity by the 
company fidelity and surety organiza- 
tions specializing in that line of insur- 
ance is being followed up by the Detroit 
Insurance Women’s League in the pol- 
icy of educating its members in the 
development of business often neglected 
in the devotion of time and effort to 
fire and casualty. 

The program committee for the Sep- 
tember meeting, Margaret Tebbel, U. S. 
F. & G, and Loretta Gaffney, Robert 
Hill Agency, went outside the usual 
field available for educational talks by 
inviting T. C. Murphy, one of the sev- 
eral capable judges of the Wayne county 
probate court, to tell how that branch of 
the state judiciary functions, particularly 
so to bond requirements. Judge Murphy 
is conceded to be an authority in probate 
procedure and is the author of several 
informative manuals and booklets. 


Must Furnish Surety Bonds 


The major duty of the court, Judge 
Murphy stated, is to direct and super- 
vise the settlement of estates, large and 
small. In cases in which executors, ad- 
ministrators or trustees have not been 
designated by the person concerned in 
the disposition of his property during 
his life time, the court appoints com- 
petent and disinterested persons whose 
duty is to distribute the estate according 
to the statutes. 

All these appointees must furnish 
surety bonds unless there’s a will and 
it is stipulated therein that a bond may 
or shall be dispensed with. 


Scope of the Court’s Functions 


There’s one probate judge in Wayne 
county for every 250,000 of the popula- 
tion. In a large city the court, there- 
fore, is quite a department of justice, 
not only as to judges but as to the neces- 
sary personnel made up of registrars, 
secretaries, recording and filing clerks, 
stenographers, typists and other cogs in 
the machinery. 

The court, Judge Murphy said, takes 
care of all cases involving insane per- 
sons, morons, epileptics, alcoholic and 
narcotic addicts. Adoptions, guardian- 
ship and changes of name must also go 
through the court. 

In the issue of an administration bond, 
he stated, the instrument must be writ- 
ten in an amount twice the value of the 
estate, a statutory provision that is re- 
sented by many but which cannot be 
evaded in estates of any considerable 
value. It happens sometimes that pro- 
bate judges are asked to give a tip to 
friends in the bonding business but this 
isn’t done and those looking for a line 
must watch the advertising in the local 
legal newspaper. 


Personal Surety Bonds 


As to personal surety bonds, married 
women are not acceptable as sureties un- 
less they possess an independent income 
or assets. Not the least important duty 
resting on a probate judge is advice as 
to how assets may be invested or dis- 
posed of. Detail work and delay may be 
avoided, he said, by holding the prop- 
erty in joint ownership, the survivor 
taking possession. 

An interesting point made by the 
judge was that prior to the “bank holi- 
day” and the subsequent bank failures a 
probate judge could safely approve in- 
vestment in the stock of an approved 
bank operating under state supervision. 
An executor may now invest in such 
stock on his own responsibility but if 
any loss occurs he is liable to the estate. 
If, on the other hand, he secures the ap- 
proval of the court and the investment 





New Secretary 

















CLAUDE W. FAIRCHILD 


C. W. Fairchild, general manager of 
the Association of Casualty & Surety 
Executives, was elected secretary of the 
International Association of Casualty & 
Surety Underwriters at the annual meet- 
ing at White Sulphur Springs. He suc- 
ceeds F. Robertson Jones, 
in that capacity since 1909. Mr. Fair- 
child was the logical man for the place 
and practically arranged for the conven- 
tion this year. He is one of the best 
known men in the business. He was for- 
merly secretary to the governor of Colo- 
rado and then was appointed insurance 
commissioner in 1917, serving for four 
years. In 1919 he was elected president 
of the National Convention of Insurance 
Commissioners. He went with the 
Workmen’s Compensation Publicity Bu- 
reau in New York and became its as- 
sistant general manager. 








goes bad, then he and the bonding com- 
pany are relieved of liability subject to 
certain statutory exceptions. The judge 
called attention, too, to liability for in- 
jury to persons and damage to property, 
obviously a source of insurance of a 
varied character including fire and ex- 
tended coverage and public liability. 

Harriet Raymond and Lizzie Harmer 
were the guests. Miss Raymond retired 
from the business Sept. 1 after a half 
century of activity. Back in the early 
"90s she had advanced to the manage- 
ment of the F. O. Davenport Agency. 
In 1903 she joined her nephew, C. L. 
Raymond, as a member of the Raymond 
& Raymond Agency, an outstanding De- 
troit firm all these years. 

Miss Harner, who also retired Sept. 1, 
was associated with the Raymonds in 
the accounting department, having 
joined the agency staff thirty-four years 
ago, after a service of ten years in the 
George W. Partridge Agency and six 
years in the Jacob Guthard and Sons 
Agency, giving her, too, a half century 
record. 

The league has enrolled Miss 
mond and Miss Harmer in its “Histori- 
cal Annals” as two great women, an 
honor to the business of insurance. 


Ray- 





Chicago Parley Postponed 

NEW YORK — Pressure of work in 
other directions forced E. J. Schofield, 
chairman casualty and surety acquisition 
cost conferences, to defer to a later, un- 


determined date, the meeting with 
branch managers, general agents and 
service office managers, which was to 


have been held at Chicago for several 
days beginning Sept. 21. Mr. Schofield 
visited Chicago the latter part of Aug- 
ust. Due to the vacation season, it was 
agreed to postpone a general gathering 
to a time when most of the important 
men in the business would be able to 
attend. 


who served J 
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 Califernia Bar 
Seeks ““Treaty” 
with Adjusters 

Adopts 


Governing Procedure in Ef- 
fecting Claim Settlements 








8-Point Program 





LOS ANGELES—Settlement of the 
differences between the California state 
bar and the insurance adjusters as to 
what constitutes the illegal practice of 
law now seems likely to be a matter 
of negotiation and compromise, due to 
action taken at the annual meeting of 
the state bar in Pasadena last week, and 
acquiescence on the part of the adjust- 
ers, subject to fulfillment of an under- 
standing reached by the two groups. 

The report to the state bar was made 
by the committee for the investigation 
of claims adjusters, Paul Vallee, chair- 
man. <A 2,000-word document was of- 
fered to the convention for adoption. 
In the meantime a conference between 
the committee and the adjusters resulted 
in an understanding that if the adjust- 
ers would accept the action of the bar, 
a joint committee would be named to 
werk out a solution to the problem. The 
report was then adopted. 


Grievance Committee 


The understanding is that the new 
administration of the bar would appoint 
a committee of attorneys, the adjusters 
would select a like committee and this 
joint committee would endeavor to effect 
a treaty that would be satisfactory fo 
both sides. Among the things included 
in the understanding is that if a treaty 
is negotiated, a grievance committee 
then will be named to which will be 
referred all matters of dispute and its 
decision to stand if approved by the 
joint committee. 

Nothing will be done that will be 
final until after the American Bar-In- 
surance company committee working on 
the same thing, has arrived at some 
conclusion. 

The eight points in the committee re- 
port that will form the basis of the 
treaty negotiations are: 

Adjusters shall not approach or in- 
terview or effect a settlement with an 
assured person who is hospitalized, or in 
a sanitarium, or bedridden or under the 
care of a physician without the presence 
of the physician or the written consent of 
the physician. 

Normal Faculties 


Adjusters shall not in any case ap- 
proach or interview or effect a settle- 
ment with a person who is not in full 
possession of his normal. faculties and 
able to understand the purport of his 
acts. 

3. Adjusters shall not directly or in- 
directly in any manner discourage a 
claimant from seeking independent legal 
advice. 

4. Adjusters, in every instance where 
a written statement is obtained from a 
claimant or a witness, and whether the 
statement is to be signed or not, shall 
submit the statement to the claimant or 
witness and afford the latter a reason- 
able opportunity to examine it and make 
additions, alterations and corrections. 

5. Adjusters shall not obtain a written 
statement from a claimant or a witness 
without giving or delivering to the latter 
a true and correct copy of the statement 
at the time the statement is obtained. 

6. Adjusters shall not contact or con- 
fer with a claimant who is represented 
by counsel. Notice to a company that a 
claimant is represented by counsel shall 
be notice to the adjuster. 

7. Companies and adjusters shall not 
recommend or secure or employ a law- 
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‘Casualty 


Rally at White Sulphur 





Lew H. Webb of Conkling, Price & 
Webb, Chicago and Mrs. Webb, who 
_were attending the casualty convention 
at White Sulphur Springs, were called 
home by the news that their son-in-law 
in Canton, China, had been stricken with 
appendicitis and peritonitis. They re- 
turned to Chicago the same evening that 
they received the message. 

* Ok Ox 

Mr. and Mrs. J. W. Henry motored 
from Pittsburgh to White Sulphur ac- 
companied by their daughter Mrs. J. S. 
O’Neil. It was Mrs. O’Neil’s first visit 
to the convention for some time and 
she was greeted enthusiastically by her 
many friends. The Henrys also had as 
their guests Mrs. Arthur Sheets and 
Miss Grace House, both of Pittsburgh. 

*x* * * 

Thomas E. Braniff of Oklahoma City 
won the C. R. Miller trophy two days 
low gross in the golf tournament which 
puts him in the superfine class. J. >. 
Bayless of Baltimore won the low gross 
among the company men on the first 
day’s play and Phil Braniff of Tulsa got 
the first low net. George W. Blossom, 
Jr, won the low gross among the 
et players ‘for the first day and 

A. Abrahamson of Omaha with first 


a net. On the second day D. A. Pol- 
son of Boston was the company man 
winning low gross and F. X. Malley, 
New York City, low net. Ben A. Cal- 


houn of Houston was the lowest agency 
man for low gross and Carl P. Daniel 
of St. Louis, first low net. For the two 
days play, John C. Graham of He ae 
won the guest low gross prize. W. 
Harper of the Maryland Casualty a 
Porter Houston also of Baltimore were 
the winners in the horse shoe pitching 
contest. 

Mrs. T. L. Kane, 
the Spectator Company, 
gross in the women’s two-day play. Mrs. 
Glenn E. Charlton of Lawrence, Kan., 
was low net for the first day and Mrs. 
D. St. C. Moorhead of Montclair, N. J., 
was low net. Mrs. J. G. Yost of Balti- 
more won the putting contest. 

The contract bridge winners were 
Mesdames F. I. Olmstead, Syracuse; 


wife of the head of 
won the low 


J. S. O'Neil, Boston; H. P. Dunham, 
New York City; J. S. Pearce, Tulsa; 
William Leftwich, | New Orleans. 
x * * 
Winners of the third day tournament 
were: Low gross, H. C. Strhahn, Aetna 
Casualty: first low net, J. C. Haines, 


London-Phoenix group; second low net, 
S. B. Perkins, Travelers; third low net, 
A. Duncan Reid, Globe Indemnity. Agent 
winners were: Low gross, Ralph Siler; 
first low net, C. G Blakeley, Topeka; 
second low net, H. W. Schaefer, New 
York, and third low net, Joseph Hickey, 
St. Louis, 
* * * 

Vice-president Perey A. Goodale of the 
Preferred Accident and Mrs. Goodale 
drove from New York City. They at- 
tempted to take the Skyline Drive over 
the Blue Ridge Mountains but were 
forced to turn back and take another 
road because of the heavy fog that cov- 
ered the mountain tops. 

* * * 

Mr. and Mrs. H. P. Dunham of New 
York City were present at the meeting. 
The death of Mrs. Dunham’s mother, 
Mrs. Robbins, was keenly felt at this 
convention which she attended for many 
years. Mr. Dunham, formerly insurance 
commissioner of Connecticut, is now 
vice-president of the American Surety. 

* * * 

Phil Braniff of Tulsa, Okla., 
Branife of Oklahoma City 
meeting. 


and T. E. 
attended the 


* * * 

The inimitable Ernest Palmer, insur- 
ance director of Illinois, accompanied by 
Mrs. Palmer, attended the White Sul- 
phur convention. 

* * * 

Always a popular conventioneer, W. R. 
Mearns of Montreal was greeted warmly 
this year. He was accompanied by A. L 





Melling of Richards, Melling, Ltd. of 


Montreal. Mr. Melling made many 
friends at the convention. 
* * 


One of the popular guests at the con- 
vention was Rodney DeLange of San An- 
tonio, Tex. 

* * x 

John G. Yost, vice-president American 
Bonding, did his usual fine work han- 
dling the golf tournament. Mr. and 
Mrs. Yost went to St. Paul to attend the 
National Association of Insurance Agents 
eonvention and go from there to the 
Pacific Coast on a combined business and 
pleasure trip. 


* * * 
Clift C. Jones of Kansas City, Mo., 
former president of the National Asso- 


ciation of Insurance Agents, and now 
head of the National Association of Cas- 
ualty & Surety Agents, and Mrs. Jones 
stand at the head of the list of popular 
members of this convention. Not only 
are they genial hosts, but Mr. Jones has 
distinguished himself as a_ presiding 
officer at the business sessions. 
- * £ 

Among those greatly missed at the 
meeting was Wade Fetzer of Chicago, one 
of the “fathers of the association,’’ who 
was unable to be present. 

* * * 

Newcomers at the convention this year 
were Mr. and Mrs. Hugh Nettle. Mr. 
Nettle is the European vice-president of 
the National Surety. Their home is in 
Vienna. They plan an extended visit in 
this country. 

* * * 

Charles H. Burras has served as either 
president or secretary of the agents as- 
sociation for 18 of the 25 years it has 
been in existence. He is one of the best 
loved men in the insurance fraternity. 

* *K * 

An innovation at the convention this 
year was the one large cocktail party 
given jointly by the two associations the 
night of the banquet. The party was 
held in the Spring room of the Green- 


brier. Members of the orchestra circu- 
lated among the guests playing re- 


quested songs. The one party served to 
bring everybody together and get them 
all into the auditorium where the ban- 
quet was to be held at approximately 
the same time. 


Members of the 
astounded to see themselves on the 
sereen When movies that were taken 
last year were flashed before them dur- 


convention were 


ing the banquet. The most charming 
picture shown was that of Miss Alice 
Nelson, daughter of J. Arthur Nelson, 


president of the New Amsterdam Cas- 

ualty, as she started out riding. She 

makes a most attractive equestrienne. 
*x* * * 

Spencer Welton called on various 
members of the party for entertainment. 
Mrs. E. M. Allen proved herself a gifted 
pianist. 

* * * 

Cc, W. Fairchild, general manager of 
the Association of Casualty & Surety 
Executives and newly elected secretary- 
treasurer of the International associa- 
tion, received a unanimous vote of con- 
gratulations for the excellent program 
of the morning sessions. 

* * x* 

One of the best loved men attending 
the casualty convention is E. J. Bond, Jr., 
president of the Maryland Casualty. 

*x* * * 

At the close of the agents’ meeting 
President Jones called on J. W. Henry 
for a “benediction.” Mr. Henry stood up 
and said “The meeting is adjourned.” 

* * * 


Benjamin Rush, Jr., John A. Diemand, 
Franklin Vanderbilt and Henry Reed 
were gracious hosts at the party given 
by the Indemnity of North America. 

* * 

Vice-president W. M. Tomlins, Jr., of 
the American Surety, with Mrs. Tomlins 
and their daughter, attended the meet- 
ing. 

* * * 

The U. S. F. & G. delegates, Philip F. 
Lee, agency superintendent, Vice-presi- 
dent and Mrs. Charles L. Phillips and B. 
Conway Taylor took over the Virginia 
room of the Greenbrier Tuesday even- 
ing where they proved genial hosts. 

* * 


A newcomer to the convention was 
Raymond D. Parker, Cowan & Dengler, 
New York City. Mr. Parker, who han- 








Kemper Speaks at Agents’ 
Conferences in Boston 





BOSTON — Some 400 New England 
representatives of the Lumbermen’s 
Mutual Casualty gathered in Boston for 
their annual two days conference. 

President James S. Kemper stated an 
increase in the number of industrial ac- 
cidents indicated a substantial improve- 


ment in business. “From September, 
1937, through July, 1938,” said Mr. 
Kemper, “the trend of accidents to em- 


ployes of our workmen’s compensation 
policyholders has been downward, re- 
flecting directly the decrease in employ- 
ment which was taking place. Figures 
for August, 1938, show the first change 
in that trend with a sharp increase be- 
ing reported from all sections of the 
country.” 


Enforcement Has Effect 


Proper law enforcement with particu- 
lar emphasis on excessive speed is play- 
ing an important role in the reduction 
of automobile accidents this year, said 
Mr. Kemper. “Efficient police depart- 
ments, composed of men who are train- 
ed in the scientific aspects of traffic 
control and accident prevention are ef- 
fecting noteworthy reductions in auto- 
mobile accidents throughout the coun- 
try,” he said. 

The home office was also represented 
by H. G. Kemper, executive vice-presi- 
dent; W. R. Mengelberg and R. G. 
Rowe, vice-presidents; Chase M. — 
counsel; J. A. Mills, actuary; J. E. Mag- 
nus, secretary; N. C. Flanagin, assistant 


secretary; G. H. McClure, assistant 
treasurer; M. B. Weber, A. G. Stanten 
and K. T. Broach. 

The New England agents of the 


American Motorists held a two day con- 
ference following the Lumbermen’s 
meeting. President Kemper spoke. Sev- 
eral round table conferences were held. 








dles the advertising accounts of several 

of the insurance companies, made many 

new friends at the meeting. He has a 

wide acquaintance in insurance circles. 
* * 

B. H. Bratney, Maryland Casualty, was 
voted the handsomest man at the con- 
vention in the absence of C. B. Morcom. 

* * x* 

Agent members attending the conven- 
tion for the first time this year were 
Tere Hess Barr, Reading, Pa.; Ben A. 
Calhoun, Houston, Tex.; R. M. Fox, In- 
dianapolis; R. E. Gillis, Jr., New Orleans; 
Ben E. Hardacre, Jacksonville, Fla.; 
A. W. Jenkins, Richmond, Ind.; Mr. and 
Mrs. R. C. Leftwich and Mr. and Mrs. 
Wm. Leftwich, Jr., of New Orleans; John 
E. O'Neil, Boston; D. L. Robb, Cincin- 


nati, a nephew of J. R. Millikan; R. E. 
Thornburg, Huntington, W. Va.; D. P. 
Smith, Philadelphia; M. C. Watkins, 


tichmond, Va.; Mr. and Mrs. E. F. Young, 
Charlotte, N. C.; Mr. and Mrs. H. R. 
Preston, Springfield, Mass., and Mr. and 
Mrs. R. H. Webb of Chicago. Mr. Webb 
is a son of Lew H. Webb, Conkling, 
Price & Webb. 

* x 

Mr. and Mrs. W. L. Mooney of Hartford 
received a warm welcome from mem- 
bers of the convention after their ab- 
sence of a year. Mr. Mooney was for- 
merly vice-president of the Aetna 
Casualty & Surety. Last year the 
Mooneys were traveling in Europe at 
the time of the annual meeting of cas- 
ualty and surety people. 

x ¢ + 

Vv. J. Armstrong of Jacksonville, Fla., 
was commended by President Jones of 
the agents association for bringing in 
the greatest number of new members. 
Practically all of the leading general 
agents of Florida are now members of 
the National Association of Casualty & 
Surety Agents, due largely to Mr. Arm- 
strong's efforts. 

* * * 

Vice-president M. J. O’Brien and Hale 
Anderson represented the Fidelity & Cas- 
ualty executives at White Sulphur. 

* * x 

Executive Vice-president FM. Allen 
of the National Surety and Mrs. Allen 
entertained the night before the ban- 
quet. It was Mrs. Allen’s first appear- 
ance at this particular convention at 
White Sulphur. The Allens are among 


the most popular members of the insur- 
ance fraternity. 








Advertising Sales Forum 
to Consider Live Subjects 


Mutual People Announce the 
Program of Their Annual Con- 
vention 


Recognition of the fact that thorough 
and scientific training of sales forces has 
become of necessity one of the major 
concerns of modern insurance organiza- 
tions, and that the day is past when any- 
one could be sent out to sell insurance, 
is reflected strongly in the program for 
the annual Mutual Insurance Advertis- 
ing-Sales Conference which opens at 
Syracuse, N. Y., Oct. 3. Sales and ad- 
vertising executives of the major mutual 
fire and casualty companies will devote 
a substantial portion of the three-day 
session to discussion of the best methods 
of training sales representatives. 


Chief Sales Speakers 


Speakers will include W. C. Sampson, 
vice-president of the Employers Mu- 
tuals, Wausau, Wis.; B. L. Moore, vice- 
president of the Liberty Mutual, Boston; 
Milo F. Wilcox, sales promotion director 
of the Northwestern Mutual Fire of 
Seattle, and R. L. Buckingham, of Bro- 
buck, Inc., Chicago. 

Direct mail will be analyzed by C. S. 
Crummett, advertising manager of the 
American Mutual Liability, advertising 
budgets by Marguerite Auberle, adver- 
tising director of the Michigan Mutual 
Liability, and magazine campaigns by 
N. C. Flanagin, assistant secretary of 
the Lumbermen’s Mutual Casualty. The 
address of James E. Gheen, New York 
public relations counsellor, will feature 
the luncheon. Among the other speak- 
ers will be L. E. Scriven, of the Chi- 
cago office of Batten, Barton, Durstine 
& Osborn; W. E. Jackson, Indianapolis, 
L. M. Gooder, Middletown, Ohio, and 
H. S. Foster, Philadelphia. 

An outstanding feature will be a com- 
prehensive display of insurance adver- 
tising, with exhibits ranging from na- 
tional mewspaper and advertising cam- 
paigns to blotters. Officers of the con- 
ference are L. K. Sharp, Des Moines, 
president: Paul Purmort, Van Wert, O., 
vice-president, and W. C. Sampson, 
Wausau, Wis., secretary-treasurer. 


Maine’s Commissioner 
Insists on Compliance 


Commissioner Lovejoy of Maine has 
sent a notice to casualty, companies stat- 
ing that some are not complying with 
the previous ruling in regard to auto- 
mobile rating. Risks, the department 
finds, are being written as “business and 
pleasure” and given the “pleasure” rate. 
Commissioner Lovejoy says that if a 
company uses a plan of rating based on 
business or pleasure use it must use such 
throughout the entire state. It shall 
clearly indicate on all policies that the 
use of the automobile insured either is 
or is not required by the business, pro- 
fession or occupation of the assured. 


Hodges Sees an Upturn 

NEW YORK, N. Y.—“Employment 
in industry has taken a definite upturn 
in recent months according to the sen- 
sitive indexes of our business,” C. E. 
Hodges, Jr., president of the American 
Mutual Liability, told his New York 
advisory board. 

“Daily reports of accidents in the 
plants of industrial policyholders and 
audits of payrolls indicate that gains in 
employment have been recorded every 
month since April and that these gains 
have been progressively larger with 
August about 10% ahead of July. As 
these reports cover a large and repre- 
sentative segment of industry, they may 
be taken as a reasonably good measure 
of industry as a whole.” 
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ACCIDENT AND HEALTH 





Tells of English Practices 


W. E. Lebby Compares Methods of 
Writing Accident and Health There 
and in United States 





LOS ANGELES.—Speaking at the 
first fall meeting of the Accident & 
Health Managers Club here, W. E. Leb- 


by, Los Angeles accident and health 
gener al agent, who iccently returned 
rom a trip abroad, gave an interesting 
comparison between the methods of 
handling accident and health insurance 
in the United States and England. 

He said commissions paid in England 
are much lower than in the United 
States, the top commission being 15 
percent. No agents are employed for 
solicitation and business is usually se- 
cured by recommendation of the assured, 
as insurance offices do not go out and 
sell their policies. Actions at law over 
settlement of claims are virtually un- 
known. Records in connection with the 
issuance of policies are kept in long- 
hand and only the larger offices use 
typewriters. 

Bonus reductions are very prevalent, 
such as allowing 10 percent decrease in 
premium for total abstainers, with fur- 
ther reductions for renewal of policies. 
Some companies allow as high as 15 
percent after the eighth or tenth vear 


Three Classifications Used 


Instead of alphabetical classification, 
English companies use classes 1, 2 and 3. 
Class 1 covers “ordinary” risks, such 
as the professional or business man; 
class 2, “medium” risks, such as super- 
intendents and master tradesmen, and 
class 3, “hazardous,” such as_ builders 
and butchers. Instead of accident-only 
or full coverage accident and_ health 
forms, foreign policies are divided into 
three classes: (1) Ordinary accident pol- 
icy, (2) accident and specified diseases, 
(3) all sickness and accident. The 
phraseology of policies, Mr. Lebby said, 
is extremely limited and the cancellable 
policies never pay in excess of 52 weeks. 
The better forms usually pay lump sums 
after that period. 

Mr. Lebby, who represents the Mas- 
sachusetts Indemnity, specializing in 
non-cancellable disability coverage, vis- 
ited the Century of Edinburgh, Scotland, 
originator and pioneer in this type of 
coverage. He was informed by W. A. 
Robertson, manager and actuary, that 
the company has been writing non-can- 
cellable disability coverage, known as 
“continuous disability insurance,’ at a 
profit since 1885. Mr. Robertson also 
said the company never had been in 
court. 

He found that no foreign company 
ever writes a non-cancellable disability 
policy for life indemnity protection. All 
continuous disability income forms are 
bought for a stipulated number of years. 
For example, applicants buying a policy 
at age 35 would be covered for disability 
up to age 55. In case of disability aris- 
ing at age 50, the company would pay 
only for five years. Even in these forms 
the phraseology is quite limited. Change 
of occupation would void the policy. 
Losses caused or aggravated by intem- 
perance or immorality, together with 
football, winter sports and hazardous 
undertakings are excluded. 

In lieu of producing agents, its policy- 
holders recommend prospects to the 
company and the actual sale is made by 
paid investigators or inspectors. When 
the policy is written, the first assured 
secures the commission. 

Although the accident and health pre- 
mium income in the British Isles is not 
nearly as large as in the United States, 
Mr. Lebby said that the loss ratio is 
consistently lower. 

He commented on the many forms of 








coverage that London Lloyds are re- 


quested to write, the unusual hazards | 


they assume and gave some details of 
the routine of securing a Lloyds policy. 


New H. & ds: Deiteneene 


Committees Are Announced 


New committees of the Health & Ac- 
cident Underwriters Conference have 
been announced by President L. D. 
Cavanaugh, Federal Life. Chairmen 
are: Agency management, O. F. Davis, 
Illinois Bankers Life; education, E. J. 
Faulkner, Woodmen Accident; enter- 
tainment, E. G. Trimble, Jr., Employers 
Reinsurance; legal, V. J. Skutt, Mutual 
Benefit Health & Accident; legislative, 
Paul Garey, Commercial Casualty; man- 
ual, Miss C. T. O’Connell, North 
American Accident; membership, Wal- 
ter Barber, First Reinsurance; memo- 
rials, R. L. Walker, National Masonic 
Provident; program, H. P. Skoglund, 
North American Life & Casualty; pub- 
lic relations, G. R. Kendall, Washington 
National; resolutions, C. W. McNeill, 
Massachusetts Accident; underwriting, 
J. H. Thornburg, National Casualty. 


Continental Casualty Branch 
Holds Another A. & H. School 


Another accident and health sales school 
is announced by the Chicago branch office 
of the Continental Casualty, which pre- 
viously has held six similar sessions. The 
dates are Oct. 5-7, classes being 12:30 to 
2 p.m. Average attendance last year was 
over 150 for the three-day period. 

A feature of the school in October will 
be introduction of the card-manual, which 
is of pocket size and helps to eliminate 
confusion in policies, with no complicated 
tables to look up and no premiums to 
figure. A fourfold 4x8 inch card carries 
all the information necessary for the agent 
or broker. 

The meetings will be in Room 1059, In- 
surance Exchange, with Manager A. D. 
Anderson of the A. & H. department in 
charge. 


C. H. Munsell, Monarch Life 
Official, Is Storm Victim 


Charles H. Seta. vice-president of 
the Monarch Life of Springfield, Mass., 
was one of the victims of the New Eng- 
land storm. Mr. Munsell was driving from 
his office in Springfield to his home in 
Longmeadow, a suburb, Wednesday night 
when his car went off the slippery road 
and struck a tree. Mr. Munsell was 
fatally injured and died without regaining 
consciousness. He was a_ graduate of 
Harvard and had been connected with the 
company, founded by his father, S. W 
Munsell, since graduation from college. 

C. H. Munsell had been especially active 
in organization work, having served as 
chairman of the educational committee of 
the Health & Accident Underwriters Con- 
ference and a member of the general com- 
mittee in charge of Accident & Health 
Insurance Week. 

Mr. Munsell was in charge of all de- 
tails incident to the building and open- 
ing of the new home of Monarch Life, 
dedicated just a few weeks ago. 


Medical Funding Plan 


W. L. Clemens, who was formerly 
vice-president of National Surety, is 
president of the Medical Funding Cor- 
poration of New York which is selling 
a medical and hospital plan that is un- 
derwritten by Century Indemnity. J. E. 
Duff is vice-president of Medical Fund- 
ing and H. W. Baines, formerly of the 
New York department, is secretary. 

Three different plans are being of- 
fered. One provides a maximum of 
seven months care in a hospital and 
payment for certain hospital services. 

















Another waiallias for payment for oper- 
ations up to $150 and for medical atten- 
tion, including maternity cases in hos- 
pital or home. The third is a combined 
hospital and medical plan. The cost of 
the combined plan is $20 a year; of the 
hospital plan alone, $10, and of the med- 
ical plan alone, $3. 

The policy is available to groups of 
10 or more persons of ages 16 to 60. 





Campbell Assistant Manager 


John Campbell has been appointed 
assistant manager of the accident de- 
partment at the head office of Provident 
Life & Accident. He has been con- 
nected with that company seven years. 

E. Atwood, underwriter of the ac- 
cident department, has resigned because 
of the condition of his health. From 
1928 to 1931 he was with the old South- 
ern Surety as A.&H. underwriter and 
had served in the same capacity for 
Provident L. & A. since that time. 





New Hospital Company 

The Hospital Insurance Company of 
Oklahoma City has been issued a charter 
with authorized capital of $50,000. In- 
corporators are P. C. Damon, Louis A. 
Sale and Paul Kooser, all of Oklahoma 
City. The new company will operate 
as a stock company, the shares to be 
sold as soon as possible. It will write 
coverage for hospital expense, etc. Mr. 
Damon and Mr. Sale are officials in the 
Hospital Mutual of Oklahoma City, 
which has been operating for a number 
of years. 


Seek to Put Act in Effect 


The British Columbia government and 
personnel of its health insurance com- 
mission have started negotiations with 
medical men of the province, now in an- 
nual convention at Victoria, with a view 
of coming to terms on a scheme which 
will enable the government to put the 
health insurance law, passed a year or 
two ago but never placed in operation 
because of the determined opposition of 
the doctors, into effect. Neither will dis- 
close the nature of the deal. 


Opens New Des Moines Office 
DES MOINES—W. L. Stout of 
Kansas City has been appointed as di- 
rector of an independent city office of 
the National Travelers Casualty, at 
704% Walnut street. He has been 
doing special agency work in Kansas 
City and formerly was with the Illinois 
Bankers Life, and other companies. 


Adds to Canadian Deposit 


The Mutual Benefit Health & Acci- 
dent has added an additional deposit of 
$25,000 to its reserve at Ottawa, making 
a total deposit with the Dominion gov- 
ernment of $325,000 for the protection 
of Canadian eviaides 


Powers Returns to Columbus 

C. J. Powers, who has been in Wil- 
mington, Del., for several years, has 
returned to Columbus, O., to represent 
the Massachusetts Protective and Paul 
Revere Life. 


Powell Columbus Speaker 


Tohn M. Powell, president Loyal Pro- 
tective Life, will address the Columbus 
Accident & Health Association Oct. 10. 


Resume Milwaukee Meetings 


The Milwaukee Accident & Health 
Association resumes its monthly meet- 
ings Thursday, when the subject will 
be “Compulsory Health and Accident 
Insurance.” R. L. Paddock of the Time 
is chairman of the program committee; 
W. A. Kempf, Old Line Life, chairman 
membership committee, and J. J. Helby, 
Federal Casualty, chairman legislative 
committee. 


Push Health Insurance 
SAN FRANCISCO — H. Gordon 


Baine has been appointed manager of 
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CHANGES 


Bituminous Casualty Opens 
Kansas City Branch 











C. F. Crist & Co. will no longer rep- 
resent the Bituminous Casualty in Kan- 
sas City, Mo. The Bituminous will now 
deal direct with agents and brokers in 
Kansas and Missouri. Robert A. Brad- 
dock, native of Girard, Kan., experienced 
in production and underwriting in Kan- 
sas City agencies and the Bituminous 
home office, has been named branch 
manager. He will be assisted by J. P. 
Spillman, claims, and W. C. Bray, 
cashier. 


J. C. Bradley with U. S. F. & G. 


J. C. Bradley has been appointed chief 
safety engineer at the home office of the 
United States Fidelity & Guaranty. He 
entered accident prevention work in 
1915 as an inspector for the National 
Bureau of Casualty & Surety Under- 
writers in 1919, became manager of the 
Texas Compensation Bureau and since 
1922 was in charge of the engineering 
department of the Zurich at Chicago. 
He helped organize the Casualty Engi- 
neers Association of Chicago and be- 
came its president. He also served as 
president of the Chicago Casualty Field 
Club. ° 


Lawlor Opens Office Nov. 3 


Ray L. Lawlor is opening his new 
independent adjusting effice in Rock 
Island, Ill., Oct. 3. He will be located 
at 1220 Glenhurst Court. He will be in 
a position to handle adjustments in 
eastern Iowa and western Illinois. He 
is prepared to handle for insurance com- 
panies casualty, compensation, inland 
marine, fire, fidelity and surety cases. 
Recently Mr. Lawlor was claim adjus- 
ter for American Casualty in Chicago. 
Previously he managed the claim office 
of Commercial Standard in that city. 
He has had a good many years experi- 
ence in the adjusting line. 


Opens Cincinnati Office 

The Mutual Boiler of Boston has 
opened a sales office in the Schmidt 
building, Cincinnati, with H. K. Mac- 
Kechnie in charge. Mr. MacKechnie 
has been with the company in the home 
office three years. He will have super- 
vision over Ohio, Indiana, Kentucky and 
eastern Pennsylvania. The company is 
also opening offices in Spartanburg, S. 
C., and Chicago. 








the health insurance division of the 
Associated Indemnity, which plans to 
gradually extend its facilities along these 
lines throughout the country, according 
to L. H. Mueller, board chairman. Mr. 
Baine, who has recently been asso- 
ciated with an investment house in San 
Francisco as analyst and office manager, 
returns to the Associated Indemnity to 
assume his new position. He was for- 
merly with the company in various ca- 
pacities from 1933 to 1935. Previously 
he was manager of the National Hos- 
pital Association in Portland. 

Milton Monasch, who has been in 
charge of the department in San Fran- 
cisco, is to remain in that capacity. 


Columbus Company Dissolves 


COLUMBUS, O.—The Industrial In- 
surance Company of Columbus is being 
voluntarily dissolved, as a result, it is 
said, of the disturbed conditions in union 
circles. It has been writing accident in- 
surance on members of labor unions, 
having changed over to this field from 
that of writing insurance policies for 
newspaper subscribers. It was first 
known as the Subscribers Accident. Dr. 
W. P. Smith is president and G. R. 
Martin, counsel, is in charge of the 
dissolution details. 
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NEWS OF CASUALTY COMPANIES 





Empire Mutual Report Made 


Examination by the State Insurance 
Departments of Illinois and Michigan 
Released as of June 30 


The Illinois and Michigan Depart- 
ments made an examination of the Em- 
pire Mutual of Chicago, a mutual cas- 
ualty company, as of June 30. The as- 
sets are $119,307, surplus $37,033. The 
report says the company has a favorable 
cash position. The underwriting ex- 
penses are excessive. The company, the 
report says, is paying claims promptly 
and equitably. It writes automobile 
business. It was formerly the Central 
Mutual of Illinois. There were $100,000 
in contributions made to surplus under 


the law of the state. Additional con- 
tributions amounted to $26,000. The 


new officers and directors gained repre- 
sentation by acquisition of $60,000 of 
surplus contribution certificates. 

W. H. Cunningham is vice-president 
and A. W. Lindroth, treasurer. J. 
McDonell is president. It operates in 
Illinois, Maryland and Michigan. Its 
rates are practically 25 percent below 
manual. Its premium income the first 
six months amounted to $57,558, total 
income $75,164 including $14.000 surplus 
contribution. The auto liability prem- 
iums were $38,851 and property damage 
$13958. Its losses were $23.224 and 
total disbursements $63,806. Its unpaid 
claims are $20,733. Its premium reserve 
is $49.154. 


Compensation Casualty Is 
Still in Formative Stage 


LOS ANGELES—Promoters of the 
Compensation Casualty, now in process 
of organization here, are awaiting re- 
ceipt of their permit to sell stock before 
proceeding with their plans. It is un- 
derstood the application has been found 
in proper form and issuance of the per- 
mit is a matter of routine in the insur- 
ance department. 

The original application provided for 
10,000 shares to be sold at $15 per share 
and 600 shares to be distributed to the 


organizers. The 10,000 shares were to 
provide $100,000 capital and $50,000 | 
surplus. It is reported the promoters | 


plan to modify this, provide the same | 


amount of surplus as capital, $100,000, 
and probably abandon issuance of shares 
to organizers. 

None of the stock is to be offered to 
the public, the organizers say, the total 
amount already having been pledged 
and a large part of it now being in es- 
crow. The company, when organized, 
will write only compensation lines on 
high types of risks and only for limited 
amounts. Several insurance men, phy- 
sicians and attorneys are interested in 
the new company and will operate it 
when organized. 


Kansas Licensing Controversy 


Commissioner Hobbs of Kansas 
denied the National Mutual Casualty of 
Oklahoma a license in Kansas. The 
company appealed to the Shawnee 
county district court which directed 
Hobbs to issue a certificate of authority 
as of May 1, 1938. 

Mr. Hobbs through the attorney-gen- 
eral, has appealed to the state supreme 
court. He held the company did not 
meet the Kansas requirements. 


Surplus $313,957 Greater 


_ Surplus of Great American Indemnity 
is increased by $313,957 over the figure 
claimed by that company, in the report 
of an examination conducted by the 
New York department. Great American 
Indemnity is credited with surplus as 
of Dec. 31, 1937, of $3,115,970. Most of 
the increase comes from a reduction in 








the loss reserve. Assets were $14,840,- 
316, capital $1,000,000, premium reserve 
$3,994,945, liability loss reserve $3,139,- 
104, compensation loss reserve $1,899,- 
095, miscellaneous loss reserve $989,933. 


Rollin Clark a Director 
Rollin M. 


Clark, who some months 


ago became vice-president of the Na- 
tional Casualty of Detroit, has been 
elected to the board of directors. He is 


also a director of Continental Casualty 
and Transportation, both of Chicago, 
besides holding the office of comptroller 
for all the Continental Casualty group, 
including the Continental Assurance. 


Tells Kiwanis of Adjuster Issue 

B. E. Kuechle, claims manager of 
Employers Mutual Liability of Wausau, 
Wis., in an address before the Kiwanis 
Club of his city, discussed the issue that 
has arisen between the bar and casualty 
insurance adjusters. He told his audi- 
ence about the important Missouri litiga- 
tion in this connection. Employers Mu- 
tual Liability is one of the companies 
interested in that suit. Lawyers in 


Wisconsin have not sought to restrict | 
the activities of adjusters, he said, but 
if the movement gains headway in other | 
states, it is likely to reach Wisconsin. 








SURETY 








Prado Dam Performance Bond | 
Written by 12 Companies 


The United States engineer’s office in | 
Los Angeles opened bids for construc- | 
tion of the Prado dam across the Santa | 
Ana River in Riverside county, low bid | 
of $3,640,795 being submitted jointly by 
Guthrie, March & Co., Chicago; George 
W. Condon Co., Omaha; W. E. Calla- 
han Co., and J. P. Shirley, Los Angeles. 
The payment and performance bond for 
the dam was written in Chicago, with, 
it is understood here, a dozen com- 
panies participating in the business. 
The bid bond of $700,000 was written 
here by the Fidelity & Deposit. 


Write Four Bonds on Canal 


Four bonds in total penalty of $2,- 
070,000 in connection with sale of the 
old Chesapeake & Ohio canal to the 
Department of the Interior, were writ- 
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ten by the McComas - Armstrong 
Agency, Hagerstown, Md., originating 
in the United States Fidelity & Guar- 
anty, with three other surety companies 
participating the Fidelity & Deposit, 


| Maryland Casualty and New Amster- 
| dam Casualty. 
; to carry 


The canal, built in 1828 
coal and other traffic from 
Cumberland, Md., to Washington, 186 
miles, has not been in use since 192+. It 
will be converted by the federal gov- 
ernment into a recreational park from 
District of Columbia, tc 
Seneca, Md., coming under supervision 
of the National Park Service. 


Interpret Bankruptcy Provisions 

PITTSBURGH—At the September 
meeting of the Surety Association of 
Pittsburgh a committee headed by A. A. 
Hawthorne, U. S. Fidelity & Guaranty, 
interpreted the rate manual on bank- 
ruptcy premiums under Section 77B of 
the bankruptcy act. ; 
Brindley Claim Manager 

Audley Brindley has been appointed 
manager of the casualty claim depart- 
ment in the New York office of Hart- 
ford Accident. He has been with that 
company in New York 24 years. 


Cc. C. Locke, 62 Elyria, O., local agent, 
died from a heart attack. 








TEETOTAL 








Teetotal. The origin of this word is ascribed to the stammering utterance of the 
word total by one Richard Turner. a plasterer’s labourer at Preston in Lan- 
cashire. He was much given to holding forth in the Lancashire dialect at meet- 
ings of the temperance societies, and at one, in the midst of a philippic against 
what he called “hawf measures,” he said. “I'll hev nowt to do with this mod- 
eration-botheration pledge—I'll be reet down tee-tee-total for ever and ever.” 
“Well done, Dick!” said the chairman, “that shall be the name of our new 
pledge”; and the name it became, and still is. 


— ‘Words, Facts and Phrases,” Edwards. 














There are no “half measures’ 
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Mutual Carriers’ Annual Meeting Program 


(CONTINUED FROM PAGE 4) 





assistant general counsel Liberty Mu- 
tual, Boston. 

Discussion: G. J. Mecherle, president 
State Farm Mutual Liability, Blooming- 
ton, Ill. 

“Insurance Education,” by Dr. R. H. 
Blanchard, Columbia University, New 
York. 

Discussion I. T. Haldeman, president 
Harleysville Mutual Casualty, Harleys- 


ville, Pa. 
Question box. 


(Afternoon) 


“Recent Developments in the Law Re- 
lating to Guest Liability,” W. E. Benoy, 
general attorney Motorists Mutual, Co- 
lumbus, O. 

“Underwriting Guest Liability,” C. W. 
Leftwich, Farm Bureau Mutual Automo- 
bile, Columbus, O. 

Panel discussion: Messrs. Benoy and 
Leftwich. Discussion of Mr. Benyol’s 
paper, John Hynes, secretary Employers 
Mutual, Des Moines; discussion of Mr. 
Leftwich’s paper, D. R. Higgins, assist- 
ant secretary Farmers Mutual Liability, 
Indianapolis. 


Oct. 4 (Morning) 


“As a Trial Attorney What I Expect 
in a Claim File,” J. M. Beverly, Beverly 
& Klaskin, attorneys, Chicago. 

Discussion J. M. Sweitzer, 
counsel Employers Mutuals, 
Wis. 

“Rating Problems,” 
of rating bureau, New 
ment. 

Discussion: FE. J. Brookhart, 
tary-treasurer National Mutual, 


general 
Wausau, 


J. T. Collins, chief 
York depart- 


secre- 
Celina, 


“Critical Review of Automobile Lia- 
bility Law,” W. C. Searl, general counsel 
Auto Owners, Lansing, Mich. 

Discussion J. A. Henry, attorney Utica 
Mutual, Utica, N. Y. 


Accounting and Auditing 
(Afternoon) 


Chairman, C. L. Benoy, auditor Motor- 
ists Mutual, Columbus, O. 

“To What Extent Is It Advisable to 
Make Internal Audits of Insurance Com- 
pany Records by Company Employes,” 
J. E. Keltner, assistant treasurer Farm 
Bureau Automobile, Columbus, O. 

Open forum discussion. 


“Making Tabulation Equipment Pay 
for Itself,” J. R. Otto, treasurer Auto- 
Owners. 

Open forum discussion. 

“Is the Insurance Department Report 
Adequate from the Insurance Execu- 
tive’s Viewpoint?” E. C. Fay, chief ac- 
countant Liberty Mutual. 

Open forum discussion. 

Oct. 5 (Morning) 
“The Assessment, an Added Strength 


to Mutual Insurance Companies,” Harold 
S. Evans, secretary Allied Mutual Auto- 
mobile, Des Moines. 

Discussion: L. M. Dunathan, assistant 
secretary Shelby Mutual Plate Glass & 
Casualty, Shelby, O. 

“Analysis of Insurance Company State- 
ments from the Policyholders’ View- 
point,” Alfred M. Best, New York. 

Discussion: E. J. Hadfield, secretary- 
comptroller Utica Mutual. 


Windstorm Group 
Oct. 3 (Morning) 





Chairman C. S. McElwain, president 


State Farmers Mutual Tornado, Cameron, | 


Mo., presiding. 
Introduction 
assistant secretary 
nado, Des Moines. 
Address of chairman: 
Between the Fire and Windstorm 
tual.” 
Appointment of nominating committee. 
Roll call by states and report on 
progress. 
“Classification, Rates and Underwrit- 
ing in Windstorm Insurance,” A. M. 
Anderson, assistant secretary North Star 
Farmers Mutual, Cottonwood, Minn. 
Report of committee on investigation 
f insurance on rural cooperative elec- 
trical systems, W. C. Children, chairman, 
Council Bluffs, Ta. 
Adjournment. 


of chairman, H. L. Gross, 
Iowa Mutual Tor- 


“Cooperation 
Mu- 





(Afternoon) 


Claim Experiences. 

“Difficulties Caused by the Few,” W. 
H. Shaeffer, manager insurance depart- 
ment, Federal Land Bank, Baltimore. 

Report of committee on standardiza- 
tion of windstorm policies, H. F. Gross, 
chairman, Des Moines. 


Round table discussion and question 
box. : 
Report of nominating committee. 


Adjournment. 


Federal Land Bank Luncheon 


Oct. 3 
President Frank Bishop, presiding 
officer. : 
Address: E. H. Thompson, president 


Federal Land Bank, Springfield, Mass. 
General Meeting 
(Starts 7:30 p. m.) 


President Bishop presiding. 

Introduction of president, R. J. Chase, 
past president National Association of 
Mutual Insurance Companies, Lockport, 
mF. 

President’s address. 

Report of Secretary Cooper. 

Report of Treasurer F. B. Fowler, In- 
dianapolis. 

Appointment of committees. 


Report of national councillor to U. S. 
Chamber of Commerce, W. E. Straub, 
Lincoln, Neb. 

Orientation. 

“Mutual Insurance as a_ Desirable 
Field for the Young Man,” J. L. Train, 


president and manager Utica Mutual. 
“Why I Chose Mutual Insurance,” 

Charles White, assistant secretary Fre- 

mont Mutual Fire, Fremont, Mich. 
Adjournment. 


Oct. 5 (Afternoon) 


General meeting, President Bishop pre- 
siding. 

Reports of committees. 

“Objectives of Mutual’ Insurance, 
Supt. L. H. Pink of New York. 


“Inter-Company Cooperation,” Dr. 
V. N. Valgren, principal agricultural 
economist Farm Credit Administration, 
Washington. 


“Banking Service for Mutual Insur- 
ance,” Dr. S. E. Ronk, business analyst 
Springfield Bank of Cooperatives, 
Springfield, Mass. 

Minute report of group 
Automotive, E. W. Sawyer, 
farm, Fred C. Cromer, 
and town, Frank P. 


meetings: 
chairman; 
chairman; city 
Tucker, chairman; 


hail, Gordon A. Bubolz, chairman; wind- 
storm, C. S. McElwain, chairman 
Address, A. V. Gruhn, general man- 


ager American Mutual Alliance, Chicago. 
Adjournment. 


Hail Group 
Oct. 4 (Morning) 


Breakfast meeting, Chairman Gordon 
A. Bubolz, Home Mutual, Appleton, Wis., 
presiding. 

Address of 
Uniformity in 
and Methods.” 

Appointment of nominating committee. 

“Problems Created by the Govern- 
ment’s Crop Insurance Program,” F. R. 
Baker, assistant secretary Mutual Hail, 
Indianapolis. 


“Progress in 


chairman: “Advantages of 
Acquisition, Rates, Risks 


Government Crop Insur- 

ance,” W. H. Rowe, economist Bureau 

of Agricultural Economics, Washington. 
found table discussion. 


(Afternoon) 


“What the Hail Adjuster Should 
Know,” Bert Long, adjuster Mutual Hail. 
“Adequate Reserves,” C. P. Rutledge, 
president Farmers Mutual Hail, Des 
Moines. 
“Insect 
Farmers’ 
Round 


Damages,” G. F. Schoemaker, 


Mutual Hail. 
table discussion 


and question 


| box. 


Adjournment. 


City and Town Group 
Oct. 4 (Morning) 


Chairman Frank P. Tucker, 
Cooperative Fire Underwriters, 
N. Y., presiding. 

Introduction of 
Hjermstad, 
tual Fire, 

Chairman's 
ance Service, 
ganization.” 

“The Agency 
Brown, American 
cago. 

Round table discussion “The 
“Selecting the Agent,” A. R. 
president National Underwriters, Wash- 
ington; “Qualifications of the Agent,” 
L. D. Engelbrecht, treasurer Mutual of 
Frederick County, Frederick, Md.; “Du- 
ties of the Agent,” E. R. Howard, secre- 
tary and vice-president Middlesex Mu- 
tual Fire, Concord, Mass.; “Accepting 
the Risk,” M. J. French, secretary Guar- 


secretary 
Albany, 


chairman, re. L. 
president Citizens Fund Mu- 
Red Wing, Minn. 

Address: “Mutual 
and Capacity of Our 


Insur- 
Or- 


Contract,” 
Mutual 


Garfield 
Alliance, 


Ww. 
Chi- 
Agent”: 

Peters, 
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Tripp, assistant secretary Illinois Mutual 

Fire, Belvidere, Ill.; J. C. Mindermann, 

secretary Mutual Fire, Covington, Ky. 
Appointment of nominating committee. 
Adjournment, 

(Afternoon) 

“Claims”: 


Round table discussion on 


“Questionable Claims,” G. A. Jacobs, 
secretary Citizens Mutual, Janesville, 
Wis.; “Nuisance Claims,” D. B. Rider, 


Cooperative Fire Underwriters; “Ad- 
justing the Loss,” H. L. Hjermstad. 


Round table discussion and question 


box. 

Adjournment. 

Oct. 5 

“In the Manager’s Uneasy Chair,” 


M. D. L. Rhodes, president Northwestern 
Mutual Fire, Seattle, Wash. 

“Over the Underwriters’ Desk,” T. G. 
McCracken, vice president National Re- 
tailers Mutual, Chicago. 

Round table discussion. 

Report of nominating committee. 

Adjournment. 


Farm Group 
Oct. 4 (Morning) 


Chairman Fred C. Cromer, secretary 
Los Angeles Mutual Fire, Los Angeles, 
Cal., presiding. 


Introduction of chairman, J. R. Craw- 
ford, Beaver Creek Mutual Fire, Beaver 
Creek, Minn. 

Address of 


chairman: “Uniformity as 


a Mark of Progressive Mutual Insur- 
ance.” 
“Mutual Insurance as Collateral on 


Government Loans:” Corn, F. C. Hawley, 
director Iowa Mutual Tornado, Laurens, 
Ta.; Wheat, G. W. Bushby, president 
Farmers Union Mutual, Salina, Kans. 

“Insurance Requirements of the Mod- 
ern Farm,” Harry P. Cooper. 

“Improved Mutuality Through a 
Proper Classification of Risks,” Dr. K. H. 
Hunter, Farm Credit Administration, 
Washington. 

Appointment of nominating committee. 


Round table discussion and question 
box. 
Adjournment. 


(Afternoon) 


Experience meeting: “Overcoming 
Difficulties,” John Nelms, secretary 
Farmers Cooperative, Rome, Ga.; H. F. 


MecGlauflin, secretary Aroostook Mutual 
Fire, Presque Isle, Me.; “Pioneering,” 
EK. J. Ballinger, secretary Farmers Re- 


liance, Trenton, N. J. 
“Checking the Company 
Risk,” L. G. Keeney, chief 
Farmers Mutual Reinsurance, 

Ta. 


and the 
inspector 
Grinnell, 
tound table discussion and question 
box. 


Adjournment. 
Oct. 5 (Morning) 


Experience meeting: “Inspection,” 
R. J. Chase, secretary Farmers Mutual, 
Lockport, N. Y.; “Building a Safety 
Fund,” Arthur Mitchell, president Mutual 
Creamery Fire, Mankato, Minn.; W. R. 
Rowe, secretary Northern Neck Mutual 
Fire, Irvington, Va.; “What Reinsurance 
Means to Us,” J. S. MeCue, secretary 
Mercer County Mutual Fire, Pennington, 
N. J.; Ernest Warrum, secretary Han- 
cock Farmers Mutual, Greenfield, Ind.; 
H. B. Gibbel, secretary Lititz Agricul- 
tural Mutual Fire, Lancaster. Pa. 

“Lightning Protection,’ H. K. Fisk, 
secretary State Mutual Fire, Flint, Mich. 

“Educational Work in Management 
Problems Including Loss Prevention,” 


J. E. Kennedy, executive secretary Wis- 
consin Mutual Insurance Alliance, Mad- 
ison, Wis. 
Report of nominating committee. 
Round table discussion. 
Adjournment. 
Ladies’ Auniliary 
Oct. 3 
100 p. m. Reception and tea. 
Oct. 4 (Morning) 
Meeting, Onondaga Hotel. Mrs. J. J. 
Fit”gerald, president, presiding. 
Address of welcome: Mrs. C. L. Frost, 
Montour Falls, N. ¥.; response: Mrs. 
O. FE. Hurst, Lexington, Ky. 
Address of president. 
Secretary-Treasurer's report: Mrs. 
Eugene Arms, Chicago. 
Ajournment. 
(Afternoon) 
T.uncheon, Bus trip. 
Meeting, Onondaga Hotel. 
Address: Dr. Eunice M. Hilton, dean 


of women, Syracuse University. 
Oct. 5 (Morning) 
Breakfast 


Grange Mutuals, R. M. 


“Purpose of Breakfast,” chairman. 

“Outlook for Grange Mutual Fire In- 
surance,” Harold Stanley, secretary New 
York State Grange, Skaneateles, N. Y, 

“Relationship of Grange Mutual Fire 
Insurance to the Grange,” F. J. Free- 
stone, president National Grange Mutual 
Liability, Syracuse. 

“Desirable Objectives for Grange Mu- 
tuals,” Harry P. Cooper. 

Adjournment. 





Bennett Strong 
for Restrictive 
Licensing Laws 





(CONTINUED FROM PAGE 4) 


ments or necessities of an assured, un- 
less they are exactly in line with the 
instructions of his employer—the insur- 
ance company for which he works on a 
salaried basis. The interest of the public 
is not served by extending licenses of 
the insurance department to the salaried 
employes of any insurance company. 
The legislatures of certain states having 
this in mind have properly decided that 
the license to be issued by the state 
to a person who must stand in an im- 
partial relationship between an_ insur- 
ance company on the one hand and the 
public on the other, cannot be issued to 
one who is the salaried employe of one 
of the parties, i. e., the insurance com- 
pany.” 


History of Similar Laws 


Mr. Bennett outlined the legal strug- 
gles over similar laws in Georgia and 
Florida. The Georgia law, which pro- 
hibited salaried employes from being 
licensed as agents, but exempted mutual 
companies, was challenged by the Hart- 
ford Steam Boiler. The supreme court 
of Georgia upheld the law, but the U. S. 
Supreme Court, by a five to four decision, 
ruled that the exemption of mutual 
agents made the law discriminatory and 
in violation of the 14th amendment to 
the federal constitution. Emphasizing 
the reason given for this decision, Mr. 
Bennett pointed out that there is no 
reason to believe that a similar statute 
not exempting mutuals would not be up- 
held. He also reminded his audience 
that Justices Van Devanter and Suther- 
land, who concurred in the majority de- 
cision, are no longer on the bench. 


Paul vs. Virginia 


A similar law in Florida, including 
mutual companies, has been contested 
by the Hardware Mutuals. The case is 
now before the supreme court of that 
State. 

Mr. Bennett also outlined the now 
famous case of Paul vs. Virginia, de- 
cided in 1867 and frequently cited in 
ecent years as authority for the position 
that the business of insurance is not 
one of interstate commerce. In_ this 
case, the Supreme Court of the United 
States held that the New York Under- 
writers was not engaged in interstate 
commerce and hence that its agent, Col. 
S. B. Paul, was not exempt from the 
Virginia agency licensing law. 

Agents Must Earn Commission 


Citing his remarks before the recent 
convention of the Canadian insurance 
commissioners, Mr. Bennett strongly 
disclaimed any backing of resident 
agency laws solely to obtain an un- 
earned commission for the agent. “I do 
not believe that any agent, anywhere 
under any conditions,” he declared, “‘is 
entitled to a commission on a line of 
insurance which he does not earn. They 
want to receive only that which they 
earn or have an opportunity of earning 
under ethical and moral practices.” 


Abuses Cause Extremes 


Admitting that some resident agency 
laws mav be called too drastic, Mr. Ben- 
nett maintained that any overstepping 
of reasonable bounds should be charged 
to abuses by the companies. Overhead 
writine, he reminded his audience, has 





Stanton, Greenville, N. Y., presiding. 








been a matter which has plagued agents 
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since the beginning of the system and 
to hght whicn tne Nat.onal association 
was founded. Restrictive licensing laws 


aie a natural defensive measure against | 


encroachments on agency business. 
There are, he deciared, differences of 
opinion in the National association 
ranks as to how far a legislature should 
go. A critical and comprehensive study 
of the different resident agency laws and 
their ramifications would, Mr. Bennett 
declared, be a wise move on the part of 


the National association. A survey of 
this type would enable the association 
to find out whether it is practicable, 


feasible and desirable to suggest a uni- 
form act which will protect the interests 
of all parties concerned and harm no 
one. 

A uniform act was also proposed last 
week by Cliff C. Jones, president Na- 
tional Association of Casualty & Surety 
Agents, at the joint convention of his 
body and the company executives at 
White Sulphur Springs. 


Assured Pays Commissions 


In conciusion, Mr. Bennett declared 
that the whole situation is of vital in- 
terest to the assured, who pays both 
the companies and the agents. The ac- 
quisition cost constitutes an important 


factor in the premium and a_ policy- 
holder is entitled to receive full value 
for that portion of his premium. If he 


is denied the service of a local agent, 
he is paying for something which he 
does not get and to that extent money 
is obtained under false pretenses. Resi- 
dent agency laws are intended to cover 
and provide exactly such a service. 








ASSOCIATIONS 


To Show Movie “Word Magic” 

NEWARK—The Aetna’s Casualty’s 
moving picture “Word Magic” will be 
shown at a luncheon meeting of the 
Casualty Underwriters Association of 
New Jersey, soon to be held. The Es- 
sex County Board of Underwriters and 
Surety Underwriters Association of 
New Jersey will be invited to attend 
The decision was reached at a luncheon 
meeting. 





Casualty Field Men Meet 

LOS ANGELES. — The Casualty & 
Surety Field Men’s Association of the 
Pacific Southwest held its first fall 
meeting, the winter’s program of activ- 
ities being outlined. Competition of 
mutual and reciprocals and methods to 
meet it were discussed. The annual 
election will be held at the October 
meeting. 


Sellers Is Pittsburgh Speaker 

PITTSBURGH—Lee T. Sellers, in 
charge of the judicial bond department 
of the Pittsburgh office of the U. S. 
Fidelity & Guaranty, will speak on 
“Local, State and Foreign Affairs,” at 
the first fall meeting of the Casualty 
Association of Pittsburgh on Oct. 4. 

Mr. Sellers also is a news commenta- 
tor on Station KQOV, Pittsburgh. 


Dallas Claim Men Elect 


At the annual meeting of the Dallas 
Claim Men’s Association the following 
officers were elected: president, W. J. 
Rellahan, Hardware Mutual Casualty; 
first vice-president, L. W. Tate, Dallas 
Railway & Terminal; second vice-presi- 
dent, John R. Gray, Associated Indem- 
nity; secretary-treasurer, Willard Brown, 
Maryland Casualty; member executive 
committee, C. H. Schutte, Missouri, 
Kansas, Texas Railroad; member execu- 
tive committee, L. C. Arny, Texas Em- 
ployers. 

At the next meeting, Oct. 14, Presi- 
dent W. J. Rellahan will announce his 
standing committees and map out the 
plans for the year. 





| Florida 





FieNATIONAL UNDERWRITER 


CASUALTY 


ww 


| 
} 








COMPENSATION 


Confer on Florida Rates 

NEW YORK — Ralph Davis of the 
Florida department is in this city going 
over with General Manager W. F 
Roeber of the National Council on Com- 
pensation Insurance the record of com- 
pensation insurance in Florida. He will 
also confer with company executives 
upon the trend of experience in Florida, 
and probably suggest certain changes 
in risk classifications in anticipation of 
new rate filings next spring. 

Florida had its first rate filing last 
May, securing an overall reduction of 
17% percent, the compilation of the Na- 
tional Council revealing a loss ratio of 
46.6 percent, whereas the allowable loss 
figure was 60 percent. 





Mr. Davis is in charge of the com- | 
de- | 


pensation division of the Florida 
partment, and is also statistician for the 
industrial commission. 


Course on Dust Hazards 

At a night course in safety engincer- 
ing and industrial hygiene 10 be given 
in Johns Hopkins University, sponsored 
by the Baltimore safety council, a spe- 
cial study of harmful effects of :ndus- 
trial dust, and poisons will be 
made as a means of lessening werk- 
men’s compensation risk. The lectures 
will be given Thursday evening begin- 
ning Oct. 20 under direction of Dr. 
Anna M. Baetjer of Johns [flopkins 
school of hygiene. Effects of industrial 
environment on health and working effi- 
ciency will be considered. 


gases 


Study Texas Questionnaire 


Governor Allred of Texas has named 
the following committee to advise with 
Professor Karl Ashburn in the study 
of workmen’s compensation insurance 
funds: Dean J. A. Fitzgerald and Profs 
C. J. Lay, C. T. Oliver, E. S. Redford. 
Ruth Allen, Preston Shriley and E. T. 
Bailey of the University of Texas and 
T. C. Root of the Texas Tech of Lub- 
bock. 

This committee will study replies to a 
questionnaire sent out to hundreds of 
business and professional men recently, 
for the purpose, it is believed, to ascer- 
tain if it is advisable to change the work- 
men’s compensation insurance setup in 
the state. 


Hill to Texas Board 


T. B. Hill of Austin has been named 
to the Texas industrial accident board to 
fill the vacancy caused by the recent 
death of A. N. Graves of Clarksville. 


No Fund Proponents Appear 


AUGUSTA, ME.—The recess com- 
mission of the Maine state legislature 
set up to investigate the demand for 


a workmen's compensation fund in this 
state held its first public hearing here 
and not a single supporter of the plan 
came forward to offer testimony. Stock 
and mutual company interests were rep- 
resented by speakers arguing against 
the proposition. The commission will 
report to the next legislature in January. 


New Hospitalization Form 

DETROIT—A _ new hospitalization 
policy was announced by A. M. Gump, 
managing director Michigan Hospital 
Benefit Association. The new policy at 
a cost of 2 cents a day provides bene- 
fits ranging from a maximum of $4.20 
a day for the first ten days in surgical 
cases to $3.50 a day for 28 days in medi- 
cal cases. Man and wife are protected 
under this policy at $1.05 a month and 
for the entire family, excluding chil- 
dren married or over 19 years of age, 
the charge is $1.60 a month. 


Approval of the name “Sterling In- 
demnity Company” has been granted by 
the California department in connection 
with the organization of a casualty com- 
pany with headquarters in Los Angeles. 











BETTER 


WORKMEN'S COMPENSATION 


Service for 


MISSOURI—KANSAS 
Agents—Brokers 


After October 1 the Bituminous will deal direct 
with Kansas and Missouri agents through a new 
branch office now being established in Kansas 
City, Mo. 


Inquiries for Compensation, public liability and 
property damage coverages (except auto) will get 
prompt attention. New agency connections now 
being made. 


BITUMINOUS CASUALTY 
CORPORATION 
Home Office Rock Island, Il. 

















What's Your Definition 
of Stability? 


HERE'S OURS-—-: 


' EVERY LEGITIMATE LOSS 
has been paid under every 
policy. 

FOR 


az 


YEARS 


The management of the 
Company has remained in 
the same hands. 


The Home Office of the 
Company has remained in 
the same city. 








ILLINOIS CASUALTY COMPANY 
SPRINGFIELD 


PAUL W. PICKERING, 
Secy.Treas. 


J. L. PICKERING, 
President 


Illinois—Indiana—lIowa 
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T. J. Grahame Known for 
Personality and Ability 


By ROBERT B. MITCHELL 


NEW YORK—There are some men | 
who have what can only be described as | 
a talent for success and Thomas J. Gra- | 
hame, first vice-president Globe Indem- | 
nity, who died last Saturday, certainly | 
belonged in that small group. It is dif- | 
ficult to imagine his not being outstand- | 
ing in any field he might have chosen. 
In the insurance business he achieved | 
high distinction not in a single type of 
work but as an underwriter, a produc- 
tion executive, and an administrator. In 
his outside activities there was the same 
zest for excellence. j 

Two aspects of his boyhood undoubt- | 
edly helped to develop at an early age, | 
his passion to excel though the tremen- 
dous energy which marked his entire ca- | 
reer must have been inherent in his 
makeup. Asa boy his health was some- 
what frail, a handicap which he strove 
intensely to overcome. Then, when he } 
was 13, his father died. He was the old- | 
est of four children, so responsibilities | 
came to him early. 


Was Athletic Star 


Young Grahame met these challenges 
with characteristic energy and determi- 
nation. In spite of his poor health, he 
succeeded in building himself up physi- 
cally so that in high school he was a star 
in football, baseball, and track. Later he 
developed considerable prowess as a 
steeplechase rider. His interest in rid- 
ing continued all his life. 

Though regarded as one of the most 
colorful personalities in the insurance 
business, his success rested on a much 
deeper foundation than that of personal 
magnetism. When he went into the pro- 
duction end of the business he was a 
trained bond underwriter. Consequently 
he was able to take the underwriting as 
well as the production viewpoint. 

Although his work was largely that of | 
managing the Globe Indemnity’s impor- 
tant metropolitan department, that posi- | 
tion demands many of the attributes re- | 
quired in the head of an independent | 











Cael Denounces 
State Fund Monopolies 


_ CHARLESTON, W. VA.—State 
iund monopolies of compensation are 
not in the public interest, are in conflict 
with American principles, and will prove 
to be less economical than the ead 
regulated competition of insurers, W. 
Cavanaugh, assistant general solicitor é 
the claims bureau, Association of Cas- 
ualty & Surety Executives, told the In- 
ternational Association of Industrial 
Accident Boards & Commissions in con- 
vention. 

“The state funds,” Mr. Cavanaugh 
said, “are dependent upon the experience 
of the private carriers for all their needs, 
and when they have departed from the 
principles developed by long experience 
in the field of private insurance, they 
have run into much of the difficulty 
that has beset them. Private insurance 
of the compensation risk is adequately 
and effectively supervised by the public 
authorities and must be responsive to- 
the orders and direction of such author- 
ity. Entirely contrary is the situation 
when the public authority responsible 
for passing upon the claims of employ es 
and the liabilities of employers is also 
the administrator of the state fund from 
which such payments are made.” 


Has Three New A. & H. Forms 


The Occidental Life announced thre. 
new accident and health policies that 
are considerably broader than any here- 
tofore issued by the company. One 








form is for accidental death only and 





company. This is due to the fact that 
numerous national accounts are placed 
through the metropolitan office. In run- 
ning the department Mr. Grahame had 
to take into consideration many factors 
and conditions remote from the New 
York area. The service and facilities his 
department offered were of such a high 
|order that national accounts and local 
business handled by the Globe’s metro- 
politan department would by itself con- 
stitute a good sized company. 


Liked Bridge and Riding 


Mr. Grahame’s two main outside in- 
terests were riding and bridge. He was 


|one of the prime movers in getting 


Sleepy Hollow Country Club interested 
in horsemanship and not long ago pro- 
moted the club’s first horse show. As a 
bridge player he was among the best and 
frequently played at the Knickerbocker 
Whist Club in New York City, where a 
high standard of skill is the rule. 

Mr. Grahame’s insurance interests 
were not confined to his own company. 
He was one of the organizers of the cas- 
ualty acquisition conference of 1922 and 
was the first chairman of its New York 
City agency committee. He held a sim- 
ilar position in the fidelity and surety ac- 
quisition cost conference after its was 
organized in 1927. He took an active in- 
terest in the Insurance Federation of 
New York and the Insurance Society, 
and was active in other insurance or- 
ganizations. 

Mr. Grahame’s attitude toward his ill- 
ness was characteristic. Until about two 
vears ago he was the picture of health. 
When he began to fail he refused to ad- 
mit, probably even to himself, the seri- 
ousness of his condition. His attitude 
was that he had whipped the poor health 
bugaboo years before and he would do 
it again. So resolutely did he refuse to 
be downed by his condition that until 
shortly before his death even his associ- 
ates did not realize the seriousness of his 
illness. 


now may be written for as high as 
$100,000 renewable to age 75. Another 
contract is for accidental death and dis- 
memberment. The third form is for ac- 
cidental death, dismemberment and 
weekly indemnity as high as $250 a 
week. On retired risks the maximum is 
half that on emploved risks. 


Consider Partial Payments 

BOSTON—Proposed legislation to 
permit a 10-payment premium plan for 
Massachusetts’ compulsory automobile 
liability insurance was discussed by a 
gathering of stock and mutual company 
representatives in Boston. The plan was 
proposed by the Liberty Mutual and re- 
ceived some support from certain other 
mutual companies but was generally 
opposed by the stock company repre- 
sentatives. The stock companies pre- 
sented the argument the plan might be 
unlawful or illegal, that it would greatly 
increase the cost of collection, although 
25 cents would be allowed as a sur- 
charge, and that the companies would 
have a serious problem of how to set up 
reserves under such an arrangement. 
The matter was referred to the Massa- 
chusetts Automobile Rating for further 
consideration. 

It is expected that a bill provided for 
uch a plan will be presented by inter- 
ested parties at the next session of the 
state legislature. 


David W. Coughlan, East St. Louis,IIl., 
local agent for more than 30 years prior 
to his retirement, died of a paralytic 
stroke. He was 80 years old and had 
been in ill health for some time. 
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Los Angeles Association in 
Study of Current Questions 





LOS ANGELES—The Casualty In- 
surance Association of Southern Cali- 
fornia at the first fall meeting discussed 
the proposed constitutional amendment 
No. 4 to appear on the November bal- 
lot and the subject of public risk ratings 
and equities getting into the hands of 
non-conference companies. : 

The amendment, sponsored by the 
California Automobile Club and Auto- 
mobile Club of Southern California, 
would consolidate the state highway, 
motor vehicle and highway patrol de- 
partments under a commission of five 
men named by the governor for a ten 
year term. 

Opposition was voiced freely by asso- 
ciation members and the statement was 
made the three departments to be af- 
fected were opposed to it. The con- 
census was it would give automobile 
clubs too preponderant a _ position in 
affairs 

On public risk question the sugges- 
tion was made that each member dic- 
tate a solution of the problem how to 
keep non-conference companies from 
obtaining rates and equities on public 
risks and send it to President Hugo 
Methmann, who in turn would trans- 
mit the views to the San Francisco 
branch of the National Bureau of 
Casualty & Surety Underwriters. 

It was reported the Los Angeles 
board of education sent out question- 
naires to school districts asking how 
they purchased their automobile insur- 
ance, and also for opinion on adoption 
of a uniform automobile policy for 
school districts. 


| MacMichael Is Vice-president 


R. I. MacMichael has been appointed 
vice-president of Norwich Union In- 
demnity, taking the place of H. L. 
Kidder, who resigned because of the 
condition of his health. 


Discusses State Health Cover 

NEW YORK-—J. R. Garrett, New 
York manager for National Casualty, 
spoke on “Compulsory Health Insur- 
ance and Its Significance to the Acci- 
dent and Health Business” at the fall 
meeting of the Accident & Health Club 
of New York. His views were par- 
ticularly timely in view of a bill on com- 
pulsory health insurance to be offered 
at the next session of the state legisla- 
ture. . 





Daniel’s New Headquarters 


The office of executive secretary re- 
cently created by the Industrial Insurers’ 
Conference, will be maintained at 403 
Trust Company of Georgia Building, 
Atlanta, under the supervision of Ray- 
mund Daniel. Prior to his new appoint- 
ment, Mr. Daniel was with the “In- 
surance Field” for 22 vears. 


Wants Change in Long Haul Form 


NEW YORK—tThe National Bureau 
of Casualty & Surety Underwriters has 
before it the proposition of Markel 
Service of Richmond, Va., that a modi- 
fied type of auto liability policy cover- 
ing long haul trucking risks, be worked 
out in accord with the recommendation 
made by Markel to the New York de- 
partment. 


Fred R. Jueneman, of Los Angeles, 
for four years with the Los Angeles 
office of the Aetna Life companies, 
in charge of underwriting burglary and 
miscellaneous lines, was married at Cape 
Girardeau, Mo., to Miss Rodney Car- 
mack. 


J. P. Nichols Is Dead 

NEW YORK-—John P. Nicholas, 71, 
head of the livestock department at the 
branch office of the North America 
here, died this week. 











ihe pee for Long 
Fight in Birmingham Row 


Those Named in Bar Associa- 
tion Action on Adjuster Issue 
Hold Conference 


BIRMINGHAM, 
ire insurance ‘companies ona 
adjusters sued by the Birmingham Bar 
Association for the alleged practice of 
law in the adjustment of claims have 
chosen an array of legal talent for what 
is expected to be a lengthy court battle. 

A conference of the defense attorneys 
is being held this week in the office of 
A. Simpson_of se 


mingham independent adjuster as well 
as several companies. ” +} E 
ies Adjustment Bureau, 
has named William 


Rogers of Mc- 
‘Turner & Rogers of 


represents Phillips & eg 
S 3irmingham attorney, 
also represents some of the companies. 


Seeks Declaratory Judgment 


ison Simpson said the defendants 
in the answer to the suit, which must be 
will hold that there 


defendants are not of like D-nesnagin 


etn: per eral ) 
own adjusters, while the Fire Pieon, 
chattels under contract. 
tion of the suit may be asked. 

The suit was brought in circuit court 
which. has power to render a declara- 


Simpson pointed out. He termed this 
effort “to weld a 


The first skirmishing is thus expected 
to revolve around technical legal Points 


to trial months inter, if at all. 


will prosecute the case to a finish and 
Superintendent 


The court was oe to declare it “con- 
trary to public policy” 
tendent to license a fire company which 
“has been ee in the unlawful prac- 


for the superin- 


Porton at its recent convention in 
Mobile adopted a resolution deploring 
the lawyer fight on insurance adjusting. 


Gay & Taylor Expands 


Gay & Taylor, the Winston-Salem ad- 
, has established an office in 


tional Life building in charge of R. S. 
& Taylor now has six offices in 


which they service claims and losses for 
about 120 companies. 


Charles Maar to Retire 


Charles Maar, for 31 years connected 


ment at Albany and head of the statis- 








B. J. Weldon of Dulaney, - 
Priest has been elected grand knight of 
the Wichita (Kan.) Knights of Colum- 
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Liscomb Presents 
Main Issues with 
the Local Agents 


(CONTINUED FROM PAGE 3) 


ing a joint committee with insurance 
representatives to settle questions in- 
volving lay adjusters, Mr. Liscomb de- 
clared: “We do not believe that all 
wisdom lies with the legal profession, 
and we most emphatically believe that 
the competent adjuster of losses is an 
insurance man, not illegally practicing 
law.” 

Constant rate reductions and burden- 
some taxation, not existing when the 
present commission scales were estab- 
lished, are cutting deeply into agents’ in- 
comes, Mr. Liscomb continued. He hoped 
that a ceiling could be established be- 
yond which taxation would not rise and 
a floor beneath which rate reductions 
would not go. He noted with approval 
that threats of dissolution of the Na- 
tional Association of Insurance Com- 
missioners have died down and hoped 
that this body would find a satisfactory 
solution of the important problem of 
company examinations. Lloyds of Lon- 
don remains a problem and two new 
domestic Lloyds organizations have en- 
tered the picture. 

Inland Marine a Problem 


Mr. Liscomb stated that inland 
rine insurance is probably the major 
problem of the association. A_ special 
fact-finding committee has been appointed 
to study the problem from the associa- 
tion’s viewpoint. Agitation for compul- 
sory workmen’s compensation funds and 
compulsory automobile insurance is 
going on and the consumer cooperative 
movement is thriving under the pro- 
tective wing of the United States De- 
partments of Labor and Agriculture. 
The problem of assigned workmen's 
compensation risks is again  increas- 
ing, with no commission paid to 
agents on this business. The safe 
driver reward plan, Mr. Liscomb hoped, 
will work into a satisfactory system, 
following several forms of experiment. 

Urging the members to support the 
advertising program of the National 
3oard, Mr. Liscomb regretted that the 
casualty and surety companies have not 
engaged in a similar program and have 
not established a service similar to that 
of the Business Development Office. 
Federal activities have opened a field of 
increasing insurance production, but 
have also caused increased interference 
in business. The National association, 
however, will swim with the tide and 
not against it and will cooperate to 
the best of its ability with governmental 
boards and bureaus. 


ma- 


Cites Harrington’s Service 


After praising the unselfish work of 
the national committees, and the effi- 
ciency of the New York and Washing- 
ton offices, Mr. Liscomb cited the nego- 
tiations with the Bureau of Motor 
Carriers of the Interstate Commerce 
Commission over the proposal to relax 
the rules regarding the licensing of com- 
panies insuring interstate operators. He 
asked the organization to express public 
appreciation to W. E. Harrington, 
Atlanta, for his unselfish and outstand- 
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ing work at this hearing, since, having 
been president in 1927 and having re- 
ceived the Woodworth Memorial in 
1934, the association could give him no 
further tangible honor. 

The Home Owners Loan Corporation 
and the Bureau of Motor Carriers, Mr. 
Liscomb stated, have been outstanding 
among the governmental bureaus in 
their cooperative attitude toward the 
National association. To the latter he 
pledged continuance of every assistance 
in establishing safety regulations. 


T. J. Grahame, Globe 
Indemnity Official, Dies 


(CONTINUED 
he went with that company as superin- 
tendent of agents. For five years he 
devoted himself to building an agency 
plant for that company and then in 1918 
he was appointed metropolitan manager 
in New York City. He attained out- 
standing success and popularity. 

Mr. Grahame was later elected vice- 
president and a director of Globe In- 
demnity and then first vice-president. 
He continued to supervise the New 
York City business, in addition to other 
executive duties. 


FROM PAGE 23) 


Organization Affairs 


Mr. Grahame was a leader in organi- 
zation affairs in New York City. He 
was one of the organizers of the casu- 
alty acquisition cost conference in 1922 
and was the first chairman of its New 
York City agency committee. He served 
for two years as chairman of the New 
York City agency committee of the 
surety acquisition cost conference. He 
was chairman for two years of the New 
York casualty managers committee, 
president of the Casualty & Surety Club 
of New York. He was a fellow and 
director of the Insurance Institute of 
America, director of Insurance Society 
of New York, member of the executive 
committee of the Insurance Federation 
of New York State. He was on the 
board of the Drug & Chemical Club 
and Sleepy Hollow Country Club. He 
was vice-chairman of the Central Bureau 
of New York. 


Power of Concentration 


Mr. Grahame possessed great power 
of concentration. He was intense in his 
work. He often exhibited singleness of 
purpose in his actions. A story is re- 
lated about him in connection with a 
luncheon at the Drug & Chemical Club 
in New York City, where there were 
a half dozen people seated at the tab'e 
Someone dropped his —_— at Mi 
Grahame’s feet. Mr. Grahame 
deeply absorbed in explaining a proposi- 
tion to his hearers. Automatically, he 
reached down, pulled up the napkin and 
put it in his lap. In order to test his 
powers, these men dropped four more 
napkins, and Mr. Grahame, totally ob- 
livious to everything else, unconsciously 
reached down and put all in his lap. 

As head of the metropolitan depart- 


ment of Globe Indemnity, he was a 
formidable competitor, and built a tre- 
mendously large volume of business. 


His success in the production line rested 
on three factors: His wonderful per- 
sonality, which made him very popular, 
his driving energy, and his thorough 
knowledge of both the casualty and 
surety business. 

Like a number of others in his line, 
he sprang from Baltimore casualty cir- 
cles, and therefore got a_ thorough 
grounding in his particular line. He 
was just as familiar with surety busi- 
ness as with casualty. 

That he had almost superhuman pow- 
ers of concentration was demonstrated 
in his golf games. On the links he 
was just as intent on what he was doing 
as in his business. He played left- 
handed, and measured everything that 
he did. During the last two years when 
he found that it was impossible to play 
golf, he became interested in riding 
horses, and practically superintended the 
riding stables of the Sleepy Hollow 
Country Club at Tarrytown. 
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W. H. ennnnat Tells 
of Surety Issues 


(CONTINUED FROM PAGE 23) 

the The Wash- 
office of the National associa- 
tion, Mr. Stewart stated, notifies the 
state associations soon as contracts 
are placed. He urged the state associa- 
tion officers to get this information to 
their members at once, so that it may 
be used to the best advantage. 


let since 
ington 


last meeting. 


as 


Commission Problems 


Attempts to reduce commissions are 
continuing in full force, Mr. Stewart 
continued. Where political influence 
had been used to reduce rates, the com- 
panies have always demanded a reduc- 
tion in acquisition cost. On the other 
hand, companies have sometimes in- 
sisted upon a reduction in commissions 
where rates have been increased, on 
the theory that the agent would receive 
more dollars at the same commission 
rate. This, declared Mr. Stewart, appa- 
rently puts the agent in the middle. To 
be consistent, Mr. Stewart maintained 
that if the commission is reduced when 
rates are increased, it should be _ in- 
creased when rates are reduced, so that 
one will equalize the other. The surety 
committee believes that there should be 
no commission change in either case. 


Commission on Blanket Bonds 


The committee has also been nego- 
tiating over commissions on commercial 
blanket and blanket position bonds. 
These bonds take a higher premium 
than the usual name and position sched- 
ule bonds, but the commission is lower 
and consequently there is very little in- 
centive to increase sales. Blanket bonds 
require a greater degree of salesmanship 
and meet the needs of a large number 
of buyers of fidelity insurance. Mr. 
Stewart reported that the matter was 
presented to the Acquisition Cost Con- 
ference, but the request for increased 
commissions was denied. The commit- 
tee is endeavoring to reopen the matter. 

Since the settlement of the problem 
over commissions on large contract 
bonds, concluded at the 
last year, Mr. Stewart reported that 
over $200,000,000 of such .bonds had 
been rated by the Towner Rating Bu- 
reau at special rates subject to the ad- 
justed acquisition cost. As a result of 
his work on this problem, Mr. Stewart 
was last year awarded the Woodworth 
Memorial plaque, presented each year 
to the member who has performed the 
most outstanding service to insurance. 
He reported that in one case a bond on 
a large private contract, awarded before 
the agreement was adjusted on the basis 
of the adopted schedule. 


Haines and Jones 
Again Will Serve 


(CONTINUED FROM PAGE 25) 


Mr. Abrahamson called attention to 
the National Credit Men’s Association 
and suggested that every member check 
with the organization in his own city 
to see how strongly the mutuals were 
represented in these associations. 

It was voted to send a message 
greeting to C. F. 
the National Association 
\gents before that group 


of 


of Insurance 
meets. 


Resolutions Adopted 


The following resolutions 
sented and adopted: 

Resolved, That this association be- 
lieves that vast improvement in public 
relations of stock insurance companies 
could be achieved by informing the pub- 
lic as to the protection and service which 
have been rendered and we believe fur- 
ther that the companies should be guided 
by the demands and needs of the public. 
This association pledges its support to 
such a program. We call attention of 


were pre- 


the casualty and surety companies to the 





efforts made by the National Board of 
Fire Underwriters to this end. 
* *% * 
Resolved, That our association is in 


Dallas meeting’ 


Liscomb, president of 





favor of the country-wide observance of 
the acquisition cost rules. There are im- 
portant insurance centers today that 
have never been brought under the op- 
eration of these rules. We believe that 
sound economy in the operation of stock 
insurance in this country requires 
elimination of commissions, salaries 
expenses to those who perform no 
quate service therefor. 


* Kk 4 


the 
or 
ade- 


Resolved, That the political control of 


the insurance business has assumed the 


proportions of a major racket. We are 
opposed unalterably to the coercion of 
the insurance business by politicians. 


We call on the stock companies and their 
agents to cooperate toward the elimina- 
tion of this growing evil, believing that 
if this practice is continued, the govern, 
ment will take over the insurance busi’ 
ness and the service now rendered to 
the public will be destroyed. 

* * * 
That this 
lieves that the present 
respect to resident agency laws in the 
various states is inequitable and un- | 
sound for stock insurance and recom- 
mends that all interested parties en- 
deavor to draft a statute to become 
uniform in the various states, equitably 
treating this subject and endeavor to 
have it approved by the National Asso- 
ciation of Insurance Commissioners and 
recommended for adoption by the legis- 
latures of the several states. 

* * * 

Whereas, the principle applied in spe- 
cial rating of large contract bonds met 
with the approval of both companies and 
agents; however, the actual dollar con- 
tribution in many cases has proven to 


he- 
with 


association 
situation 


Resolved, 





be inequitable owing to the errors in 
the formula applied. Be it Resolved, 
therefore, that the conference commit- 
tee be directed to confer with company 
authorities in an effort to properly apply 
the principle agreed upon. 
California Bar 
» 

Seeks “Treaty 

ith Adjust 

(CONTINUTCED FROM PAGE 25) 
ver for a claimant or for a minor or for 


parents of a minor or undertake to con- 
trol the activities of a lawyer on behalf 
of the lawyer’s client. Adjusters shall 
at all times recognize that the lawyer's 
relation to his client is personal and that 
the responsibility of the lawyer is di- 
rectly to his client. 

8. In all cases where negotiations for 
a settlement are pending, within 30 days 
before the expiration of the statute of 
limitations, the company negotiating the 
settlement shall advise any person with 
whom the settlement is being negotiated, 
who is not represented by counsel, of the 
time of the expiration of the statute of 
limitations and the fact that he will be 
unable to recover unless an action is in- 
stituted within the statutory period. 


Adjusters Treaty Rejected 


The Casualty & Surety Claims Asso- 
ciation and the Casualty Insurance Ad- 
justers Association of Southern Califor- 


nia had previously submitted a proposed 
treaty draft, but the bar committee in its 
report said: “In our opinion the proposal 
has not sufficient teeth.” 

The report of the committee to inves- 
tigate activities of claims adjusters, in 
which the above eight points are em- 
bodied, is the second one turned in, the 
one in 1937 having been referred back to 
the committee for further study. It is 
approximately 2,600 words in length. 

Referring to the discussion by the 
American Bar-insurance interests com- 
mittee now under way, and the pendency 
of cases in other states, the committee 
report says: “Your committee feels that 
the question of unlawful practice of law 
by claims adjusters should be deferred 
until the American Bar Association has 
acted and the cases referred to have been 
finally determined.” 

The committee report recommends ap- 
pointment of a new committee to nego- 
tiate a treaty and that the new commit- 
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jured person within a fixed period of time. 

2. Providing that neither party to an 
accident could introduce in evidence or 
in any manner use any written statement 
of a party or witness unless it were first 
shown that a true copy of such state- 
ment was given or delivered to such 
party or witness at the time it was taken 
and signed. 

3. Requiring claims adjusters to ad- 
vise claimants and injured persons they 
are entitled to independent legal advice. 

The committee report concludes: ‘As 
heretofore stated, this committee was 
only authorized to, and its report deals 
solely with adjustment of personal in- 
jury claims and does not attempt to deal 
with any other types of claims.” 


Adjusters Case 
Up for Argument 


(CONTINUED FROM PAGE 23) 


mated, and that no one save adjusters 
would be affected. 
“We don’t want to have it held that 


anything which can be better done by 
laymen than by lawyers is the exclusive 
prerogative of the lawyer,” he stated. 

sut we have to keep the scales bal- 
anced. If the field is to be opened up, 
then the shackles—ethical and disciplin- 
ary—which now bind the lawyers should 
be taken off. The lawyers can take care 
of themselves.” 


Battle Royal Develops 


The Missouri case took on the aspect 
of a battle foyal as the day for hearing 
approached, with the filing of briefs on 
both sides by a number of organizations 
Those that entered the picture included 
the bar associations of California, Ala- 
bama and New Orleans, Birmingham 
and Milwaukee, in support of better 
business for lawyers, campaign of the 
Missouri bar committee, and American 
Federation of Labor, Association of Cas- 
ualtvy & Surety Executives, Association 
of Farmers Mutual Fire Insurance 
Companies of Missouri, Travelers, Aetna 
Casualty, Hartford Accident, New Am- 
sterdam Casualty and Fidelity & Cas- 
ualty, supporting the insurance company 
position. 

The farm insurance company group 
is represented by Cave & Hulen and 
A. D. Sappington of Columbia, and the 
stock casualty companies by the St. 
Louis firm of Jones, Becker, Gladney & 
Grand. 


Hartford Accident Gives 
Plans for White Sulphur 


(CONTINUED FROM PAGE 23) 
Okla.; F. D. Fowler, 
Y.: HB. EE. Mitchell, 
J. C. Morgan, Huntingdon, 
Yegen, Jr., Billings, Mont.;: W. W. 
Hargert, C. L. Hargert & Co., Ridge- 
wood, N. J.; Clyde Estabrook, North 
Wisconsin Agency, Rhinelander, Wis.; 
H. F. Place, Gahon, Ohio; A. GC. 
Smith, G. J. Smith & Son, Milford, 
Conn.; H. D. Barnes, Pittsfield, Mass.; 
O. A. Sanks, Sanks Insurance Agency, 
Decatur, Ill.; A. L. Blickenstaff, Wade 
Patton & Co., Hutchinson, Kan.; D. H. 
Putnam, Putnam Agency, Ashland, Ky.; 
R. L. Hunsicker, Woodring-Roberts 
Corp., Bethlehem, Pa.; O. A. Campeau, 
Campeau, Mullally & Meier, Muskegon, 
Mich.; Paul J. Woodcome, H. A. Hatch 
& Son, Fitchburg, Mass.; C. M. Sulli- 


Port Jervis, N. 
Palmyra, N.. ¥.; 
Pa.; Peter 





van, Sullivan Insurance Agency, Hunt- 


siti Ai emecines icthobiondnint 3 ceca 
tee, if unable to conclude a treaty in| ington, W. Va.; Philip A. Murray, Mur- 
cases where the American Bar deter- | ray, Schoen & Morgan, Inc., Mt. Ver- 
mines that certain practices constitute | non, N. Y.; R. W. Walker, Byron Reed 
the practice of law, and cessation of such | Co., Inc., Omaha; C. H. Hennrich, Ro- 
practices is not obtained, should make | chester, N. Y.; Holmes Meade, Meade 
a report to the bar governors on the ad- ene Co., Topeka; Kan: L. K; 
visability of affirmative action. Paul, J. M. Layton & Co., Inc., South 
The report recommended that the new Norwalk, Conn.; G. C. Saunders, Ord- 
committee be asked to report on the feas- | way-Saunders Co., Amarillo, Tex.; H. 
ibility of legislation: S. Thompson, General Underwriters, 
1. Providing that settlement effected | Detroit; M. M. Lent, Knox, Lent & 
while an injured person is under disabil- | Stevens, White Plains, N. Y.; West 
ity from the effect of the injury within | Shell, Albert W. Shell & Co., ’Cincin- 
a fixed period after injuries are sustained nati, O.; S. A. Teas, Head, Teas & 
shall be voidable at the option of the in- | Co., Fort Worth, Tex.; W. B. Allen, 


Allen, Russell & Allen, Hartford, Conn.; 
Briggs Hoffmann, Lawton-Byrne, Bru- 
ner Insurance Agency Co., St. Louis. 


Featured for Oct. 5 


On Oct. 5, in a general session the 
following are slated to take part: 

A. Eoff, A. E. & J. A. Eoff 
Agency, Findlay, O.; J. S. Harrison, 
Jr., Smith & Harrison, Eustis, Fla.; H. 
N. Mann, J. C. Guyles & Co., Tacoma, 
Wash.; W. D. Lynn, Wabash, Ind.; 
Clyde Estabrook, North Wisconsin 
Agency, Rhinelander, Wis.; H. A. 
Faunce, Phillips Co., Atlantic City, N. 
J.; Geo. H. Murch, Barney & Barney, 
San Diego, Cal.; H. S. Thompson, 
General Underwriters, Detroit; M. V. 
Choban, Drovers Insurance & Realty 
Co., South St. Paul, Minn.; Patterson, 
Wylde & Windeler, Boston; W. C. 
McCormick, Williamsport, Pa.; C. A. 
Abrahamson, Omaha Insurance Agency, 


Omaha; Burdette Garrison, Clifford 
Payne & Garrison Co., Jacksonville, 
Fla.; J. C. Hutchins, Hutchins-Cox, 
Athens, Ga.; Wirt Wilson, Wirt Wilson 
& Co., Minneapolis; A. P. Weaver, Jr., 
Baltimore; L. S. Van Dyke, Van Dyke 
& Co., Marshall, Mo.; A. N. Cooper 
Agency, Grand Forks, N. D.: W. B. 
Allen, Allen, Russell & Allen, Hartford, 
Conn. 





PERSONALS 


L. H. Mueller, board chairman of the 
Associated Indemnity and Associated 
Fire & Marine, is visiting Chicago, New 
York, Baltimore, Philadelphia, Pitts- 
burgh and Cleveland. This will be Mr. 
Mueller’s first visit to these offices in 
capacity as chairman. 








his 


P. Douglas, casualty superintendent of 
the Atlas Assurance, Montreal, is visit- 
ing in England. 

W. N. Patt, of Creston, Ia., who has 
served the Fidelity & Casualty 32 years, 
was presented a gold medal watch fob 
by E. R. Fleshner and M. M. Medsker, 
field representatives, who were hosts at 

luncheon for Mr. Patt. 





W. L. Winslow, 57, special agent of 
the American Surety and New York 
Casualty, with those companies for 42 
years and traveling the three northern 
New England states for 35 years, died 
at a Nashua, N. H., hospital following 
an operation. His home was in Read- 
ing, Mass. 


C. L. Benoy, auditor of the Motorists 
Mutual has been elected vice-president 
of the Columbus chapter National Asso- 
ciation of Cost Accountants. B. J. 
Mertz, auditor for the Buckeye Union, 
has been named treasurer. 

Arthur C. Bohen, treasurer Preferred 
Accident, New York, spent several days 
in Chicago last week visiting the branch 
office and agents. He stopped at Toledo, 
O., before coming to Chicago and in- 
tends to go to Pittsburgh before re- 
turning to the home office. Mr. Bohen 
is one of the few company treasurers 
who spends a good portion of his time 
each year contacting the agency force 
throughout the country. He is familiar 
and in close contact with all underwrit- 











ing problems of the company. 
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WINTERS FOR LOCAL AGENT 





Liability Risks Deserve 
Special Attention 





J Preston of Springfield, 
Mass., of the local agency firm of Gold- 
thwaite, Preston & Olmstead, president 
Massachusetts Association of Insurance 
Agents, spoke this week before the an- 
nual convention of the National Asso- 
ciation of Insurance Agents at St. Paul 
on “Developing, Producing and Serv- 
icing Liability Risks.” He said in part: 
Public liability insurance is one of 
the most interesting casualty lines and 
one which has a great possibility of sales 
development. When you consider that 
the owner and operator of every manu- 
facturing and mercantile business in the 
country; that the owner and lessee of 
every building on the continent, and 
even every golfer, is a prospect, there 
will immediately flash before your mind 
the millions of persons that await so- 
licitation. 


Many People Exposed 


Harvey R. 


There are prospects in every locality, 
but many of them do not realize that 
they need any such form of insurance, 
for they will meet you with the state- 
ment: “No member of the public is al- 
lowed around my plant or buildings.” 
Tell them that everyone who is not an 
employee, and that means everyone who 
is not on his payroll, is public. Mention 
the salesmen, the buyers, the canvassers, 
the inspectors, the friends and relatives 
of employees who may visit them for 
any cause, the employees of others who 
may be on his premises doing work for 
him, and then the trespassers, or chil- 
dren, etc. who may not be wanted 
around, but are there. In every instance 
care must be exercised to guard against 
injury to such people. If this is not 
done, claims may follow and that costs 
money, 

Prospects for owners, landlords, and 
tenants insurance are not hard to find. 
Go over your list of those whom you 
have insured in other lines and you will 
find many who should have this cover- 
age. If you are new in the insurance 
business and without an_ established 
clientele, ‘begin at one end of almost 
any business block and go from door 
to door. All merchants are excellent 
public liability prospects. Classify this 
list of merchants according to their busi- 
ness operations. 


Owners Are Prospects 


Remember that owners of business 
blocks, as well as the merchants, are 
prospects. You will find there is no 


other form of insurance which may be 
sold with greater ease. Your prospect 
rarely realizes the amount of liability 
imposed upon him as the owner or 
lessee of an edifice of an office or mer- 
cantile building, residence, apartment, 
hotel, theater, or, in fact, any public 
or semi-public building. However, it is 
easy to demonstrate the need of insur- 
ance to cover his liability. Almost daily, 
newspapers carry items emphasizing this 
need. Then, again, prospects for resi- 
dence and farm liability are everywhere. 

America is a sport-loving nation and 
each year thousands engage in various 
forms of competitive skill. As a result, 
many people are injured and it is often 
due to the alleged negligence of some 
other person. Participants in any sports, 
including hunting and fishing, are ex- 
cellent prospects for sports liability in- 
surance. 


May I tell you why I think it is 
; worthwhile to give some attention to 
small public liability lines as well as 
large ones? 

There are two reasons why I consider 
it good business to write these various 
public liability risks, regardless of size. 

First, because many agents overlook 
them, and as a consequence these lines 
often serve as a means of getting a 
foothold on an account which you are 
anxious to secure. 

Secondly, because you owe it to your 
clients to give them all of the forms of 
insurance protection they need and most 
of them need some of these public lia- 
bility coverages. If you fail to provide 
insurance against some hazard that is 
later pointed out to your client by some 





other agent, it gives him a foothold on 
one of your accounts and may enable 
him to take the lines you are now writ- 
ing away from you. 

I would like to tell you the story of 
how the writing of one small risk led 
to a large volume of premium for me. 
About four years ago, two men were ap- 
pointed distributors in western Massa- 
chusetts for a large Springfield metal 
trades industry. I called’ on the two 
men to talk insurance, but found that 
other agents had preceded me and appa- 
rently they were properly covered for 
all lines needed in connection with the 
operation of their business as distribu- 
tors. 

I happened to know, however, that 
one of these men had come east from 
Chicago and it seemed a safe assumption 
that he would be a good prospect for 
residence liability insurance. This as- 
sumption was correct and I was success- 
ful in selling him a small residence 
liability policy. The premium amounted 
to less than $10, but it gave me what 
I wanted—an opening wedge. Having 





Hurricane Emphasizes Value 
of Plate Glass Cover 





The tropical hurricane that descended 
on the northeastern Atlantic seaboard 
Sept 21 placed a new emphasis on the 
need for plate glass insurance and as on 
previous occasions of catastrophe where 
much glass was damaged, there will un- 
doubtedly be a renewed demand among 
property owners and storekeepers for 
this important coverage. Agents and 
brokers have the sales material necessary 
to a vigorous and profitable campaign at 
this time for new business of this char- 
acter. 


give an accurate estimate of the amount 
of loss to insured and uninsured prop- 
erties by reason of breakage of glass in 
this hurricane, based on the number of 


by its member companies for measure- 
ment and investigation and upon the re- 
ports already turned in by the staff of in- 
spectors, the damage for this area may 
very well equal the losses sustained at the 
time of the Black Tom explosion. Add- 
ing to it the damage to glass on Long 
Island, extending 100 miles to Montauk 
Point and losses in the New England 
states, the total loss for glass alone may 
amount to $250,000. 


Fills Important Need 


the property coverage lines, had its in- 
ception in this country 70 years ago, 
when, with fire insurance it was consid- 
ered a leading line. Its position from the 
point of premium writings has given way 
to some of the other casualty lines which 
have since developed. Its place, however, 
as an important property coverage re- 
mains and continues to fill an important 
need on the part of the buying public. 
Indeed, it is unique as an insurance cover 
in that it imposes no limits of liability 
upon the assured and irrespective of the 
extent to which the market value of glass 
may increase during the term of the pol- 
icy, the company assumes liability for 
replacement at the time breakage shall 
occur or payment of the market cost of 
replacement. Thus the policyholder buys 
complete protection and upon the occa- 





While it is still too soon to be able to | 


losses already reported to this bureau | 





| 





Glass insurance, one of the oldest of | 
and the 





By JOHN W. MARDEN 


Manager New York Plate Glass Service 
Bureau 


sion of a loss—breakage of glass—the 
claim is satisfied in full by replacement 
and the company, without additional pay- 
ment of premium, continues to insure the 
glass for the remaining period of the 
policy term. 

In addition to offering a broad cover- 
age, liability for breakage from all acci- 
dental causes, except fire, it provides a 
prompt service in the replacement of the 
glass which is of incalculable value since 
it will be freely recognized that when 
breakage occurs, either as the result of 
hurricanes, explosions, a minor wind- 
storm or from one of the many of the 
miscellaneous reasons, prompt restora- 
tion of the glass is essential. 

Perhaps the most important advertis- 
ing medium the store operator may have, 
not to say anything about protection 
against further damage by the elements 
which occurs when the premises are ex- 
posed, is furnished through the show 
windows. Large department stores are 
usually able to calculate with an amaz- 
ing degree of accuracy, the sales value 
of each window. We are all aware of the 
importance of the show windows from 
the sales standpoint since show window 
shopping has, particularly in the past 
two decades, become a well-established 
American custom. The frequency with 
which show window displays are changed 
extreme care and art which is 
introduced in this highly specialized 
field is evidence of the value of show 
window advertising. 

Many innovations have been added to 
plate glass insurance in recent years 
which have enhanced its value and en- 
larged its field. For example, it is now 
possible to obtain coverage for loss by 
damage to glass caused by acid or chem- 
ical. The policy may be endorsed to 
cover the cost of repairing or replacing 
the frames in which any of the insured 
glass is set. It is also possible to provide 
coverage for the cost of removing or re- 
placing any fixtures or any other ob- 
structions made necessary by the re- 
placement of any of the insured glass. 

Now is the time to sell plate glass in- 
surance! 








secured an entree through writing this 
small policy, I planned to drop in every 
time I was in the vicinity and bring 
up some point of interest about insur- 
ance. 

Within six months I had secured the 
expiration dates of the various policies 
carried by the distributors and as these 
came up for renewal our office wrote, 
first, the compensation, next the public 
liability, next the plate glass and fire 
insurance. In fact, we wrote every other 
line carried by the distributors. At that 
time the manufacturing company was 
controlled by interests friendly to direct- 
writing mutuals and there was no chance 
of securing any of its insurance business. 

Recently the control of the parent 
company changed and a new manage- 
ment friendly toward the local distribu- 
tors came into power. Through my 
contact with the local distributors, it 
was possible for me to gain an interview 
with the result that our office secured 
the compensation risk written since 1912 
by a direct-writing mutual, the public 
liability, including elevator, boiler, auto- 
mobile, transportation, fire and use and 
occupancy insurance. As a matter of 
fact, the total premiums amounted to 
nearly $30,000 which illustrates the im- 
portance of developing valuable contacts 
through the writing of small liability 
lines. The essential thing is to make the 
first business contact, and residence lia- 
bility, personal liability or golfers’ lia- 
bility will often serve this purpose and 
should not be overlooked. 

To get back to the second reason for 
writing all needed forms of public liabil- 
ity insurance—service to your own 
clients—I feel that it is very important 
to give intelligent, conscientious service, 
perhaps more today than ever before. 

In almost any paper you pick up, you 
will find someone worried about the fu- 
ture of the American agency system; 
some writer or speaker stressing the va- 
rious factors; direct-writing mutuals, 
state funds, consumers cooperatives, and 
others that threaten the existence of the 
American agency system. 

Certainly there has been a big increase 
in the number, size and kinds of insur- 
ance companies in the past quarter cen- 
tury. In certain lines this has resulted 
in a greater increase in competition than 
in insurable values. 

More individuals and organizations 
are struggling for the available business 
today than in past years. I believe, 
however, that this competition will not 
wipe out the independent agent. I be- 
lieve that the American agency system 
will continue to endure because most of 
the agents who comprise it are render- 
service which fully justifies its 





ing a 
cost. 

If an agent is more interested in the 
insurance problems of each one of his 
clients than he is in the commission he 
earns from the business written, his 
agency will continue to endure, no mat- 
ter how much non-agency competition 
may increase. Such an agent can give 
his clients better value for their insur- 
ance dollars than they could get by par- 
celing out their business to direct-writ- 
ing companies. 

The agent must keep pace with the 
increasing knowledge of insurance on 
the part of the public, and the increasing 
complexity of insurance problems. The 
day is gone when an agent who by 
knowing the selling points and rates of 
two or three policies can make a living 
in this business. Ability to give intelli- 
gent service is equally important as 
willingness to give such service. Knowl- 
edge and training which were once re- 
garded as sort of a superfluity is an 
absolute necessity today. 
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ALABAMA 


ILLINOIS (Cont.) 


A : DIRECTORY : OF RESPONSIBLE 


_ INDEPENDENT ADJUSTE 














J. P. MUDD 


Attorney-At-Law and Adjuster 
For Insurance Companies 


Facilities for investigation and adjustment of all 

claims, including automobile, fire, theft, 
collision, publie liability, surety, and inland marine. 
Trial practice in all courts in northern and central 
Alabama. 


Massey Building, Birmingham, Alabama 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


Exch. Bldg. Phone: 
Chicago 


956 Ins. Harrison 8666 





INDIANA (Cont.) 














RS | 


OHIO (Cont.) 











ARIZONA 
LYLE ADJUSTMENT COM- 





PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bidg. Masonie Bidg. 22—2d St. 


Covering—Arizona, Western New Mexico, Southera 
Utah and Imperial Valley, California 


CALIFORNIA 


ANGELUS AUTOMOBILE 
ADJUSTORS 


Automotive Insurance Specialists 
Adjustments — investigations — Automobile Claims— 
Exelusively—Iinsurance Companies 
Telephone Richmond 0149 
Night Calls Gladstone 4386 
1317-1319 West Pico St., Los Angeles 
Licensed and Bonded by State of California 
Member Los Angeles Chamber of Commerce 














HENRY DIMLING 


Complete investigating and adjusting service. 
All Eaecsie Lines — representing Companies 
only. Prompt service to out of state com- 
panies. 
21 years’ experience. 
Commercial Exchange Bldg.—Los Angeles 
Phone Van Dyke 1068-9 








J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 


1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 








F. E. Tidwell & Company 


Insurance Adjusters 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 
Investigations and Adjustments for the companies 
only. Los Angeles and Southern California, Casualty, 
Automobile, Fire and Inland Marine. 


ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
Investigations and Adjustments—Specializing Auto, 
Casualty and Compensation. 


Prompt Service NORTHERN IBPLARA and 
SOUTHERN MICHIG 


Office 3-1901 Night 5- noon and 4-7865 


Phones: 








JOHN H. McNEAL_ if 


HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 








P. M. SCHOENBERG 
& CO. 


ADJUSTERS 
Especially qualified through experienced train- 
ing to handle all adjustments 
Fire * Burglary e Automobile 
Inland Marine * Special Risks 
175 W. Jackson Blvd. Webster 3500-1, Chicago 


MARYLAND 











JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, eit : i} C. 
Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 


le. 
y & 





NICHOLS COMPANY 
INSURANCE oer: ageoal 
Represent Gomnenies Oaly—All 

604 Mercantile Trust Bldg., Balinore: Md Md. 
Woodward Building, Washington, b. CG 

Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
Prompt and Effictent Service Since 1931 











OKLAHOMA 














Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 
CUMBERLAND, MD. 
Liberty Trust Building 





HORTON 1 CLAIMS SERVICE 
306 Hightower Bidg. 
Oklahoma City, Okla. 

Phones Office 3-5457 Night 5-3828, 7.4048 
AUTOMOBILE & ALL CASUALTY LINES 
Fire. Tornado & Hail Department 
Bervice Office Koehler Bidg., Lawton, Okla. 
Home Office Trained Management 
Branch Office—Tulsa 





OREGON 








MICHIGAN 











CLARENCE W. HEYL 
6th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies 
>hones—Office 8184 
Night 4-2051, 2-2251, 5027 


John C. Myers, Att 
JOHN C. MYERS & SONS 


Adjusters 
1615 National Bank Building 
Detroit 
Phone Cherry 2505 
Branch—314 Phoenix Bldg., Bay City, Mich. 
Phone 595 
Airplane—Automobile—Fire—Cargo—All Risks 





JACK C. NJEER Co. 


—INSURANCE ADJUSTERS— 
We have facilities for handling any and 
every kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
ORTLAND, OREGON 








PENNSYLVANIA 

















RAY L. LAWLOR ADJUSTMENT CO. 


For All Insurance Companies 
CASUALTY—COMPENSATION— 
INLAND MARINE—FIRE 
FIDELITY—SURETY 


es Day—Davenport 3-6383 and 
Night—Rock Island 170 
ROCK ISLAND, ILLINOIS 
Adjustments within 100 mile radius. 


WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 
Chicago New York 
Los Angeles Detroit 


and 
Offices Throughout the World 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 











MINNESOTA 














DIST. OF COLUMBIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
beeen - Building, Washington, =. Cc. 

ut Va. 

105 No. Loudoun St., "hkaken Va. 

604 Mercantile Trust Bli., Baltimore, Md. 

Prompt and Efficient Service Since 1921 











J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 
Automobile - 


Fire - Casualty 





SWANSON BROTHERS 


—Lawyers— 
Hoffman, Minn. 
Elbow Lake, Minn. 
Detroit Lakes, Minn. 


Investigations and suns anywhere. (Company 
references on reque 


TENNESSEE 











NEBRASKA 





Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 

Fire, Tornado and Inland Marine . . 
Liability . . . Property Damage... 
bile, Fire, Theft, and Collision . . . Serving 
Tennessee, North Georgia and North Alabame 


- Public 


Axtomo- 








INDIANA 











ILLINOIS 





JAMES J. HERMANN 


Adjuster 
Casualty & Surety 


Insurance Exchange Building 


Wabash 6575 Chicago 


AUTOMOBILE CLAIM SERVICE CO. 


H. C. Friedmeyer, Paul E. Brown, Sec’y. 


Pres. Night Ph 
Night Phone pale ee 
Drexel 5675 Hemlock 4002 
Specializing in Personal Injury and Property 


Damage Claims. 
308 Indiana Trust Bldg.—Phone Riley 5040 
INDIANAPOLIS, INDIANA 


J. H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Companies 
Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 494 


VIRGINIA 























CENTRAL ADJUSTING COMPANY 
Consolidated Bldg. Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 
BRANCHES: 

EVANSVILLE HAMMOND 

414 Old Nat'l Bank Bidg. 407 Lloyd Bldg. 
FORT WAYNE SOUTH BEND 
550 Lineoin Tower 711 Odd Fellows Bidg. 
All Lines: Specializing in Automobile, Inland 
Marine and Fire. 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Exchange Bldg. 
Omaha 
With Branch Offices in Nebraska at Lincoln, 
Grand _ Island, North Platte, Scottsbluff; in lowa at 
Des Moines and Sioux City; in Wyoming at 
Cheyenne. 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual ae Richmond, Va. 

1065 No. Loudoun S Pat om Va. 
604 Mercantile Trust Bidg.. — Md. 
Woodward Building, Seana Cc. 
Prompt and Efficient Service Since Oi 








WEST VIRGINIA 











WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


OHIO 








INDIANA ADJUSTMENT 
COMPANY 


13@ E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 


TRI-STATE INSURANCE ADJUSTERS 


809-810 pane, eo 
MAIN 


Operating in S. W. Ohio—N. Kentucky—S. E. 
Indiana. Personnel members ef Bar with many 
years company and private experience. 

Investigating — Adjusting — Trial Work 


JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN OFFICE FAIRMONT, W. VA. 
BLUEFIELD, W. VA. CLARKSBURG, W. VA. 
Peery Building Goff Building 
HUNTINGTON, W. VA. WHEELING, W. VA. 
Chesapeake & Ohio Bldg. Wheeling Bank and 
Trust Building 
CHARLESTON, W. VA. 
Kanawha Valley Building 
PARKERSBURG, W. VA. 





Union Trust Building 














CHICAGO 




















Insurance Exchange Bldg. Chicago | se agp aed < tated end Uo ae All Lines —Promet Reports — Full Investigations WISC ONSIN 
THOMAS T. NORTH Eugene McIntire _M. M. WELSH Nurnberg Adjustment Co. 
eT Adjustment Co. Ine. wmremmcetsetieter: || pan naa Re, cmt 
Conversion, Liability, Property Damage, semen ee Sate ond Phone Parkway 1896—Night & Holidays East 3990 eB a ashense Bldg. 
Inland Marine, — caceai Eight, East Market Street General Adjusters oe So Cope MILWAUKEE — 
175 W. Jackson Blvd. arrison INDIANAPOLIS Operating _tarenahout Ohio, Northern Kentucky and yl srveas nO IADISON 
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Seek to Check Club Annex 


Detroit Agents Association Discusses 
Plans to End Safety Work Monop- 
opoly 


DETROIT—The Automobile Club of 
Michigan uses its safety work as a 
means of selling the automobile insur- 
ance of its subsidiary, the Detroit Auto- 
mobile Inter-Insurance Exchan ge, 
Waldo Hildebrand, field secretary Mich- 
igan Association of Insurance Agents, 
charged in an address at the first fall 
meeting of the Detroit Association of 
Insurance Agents. A. I. Dreifus, 
Woodward agency, president, was in the 
chair. 

The auto club, Mr. Hildebrand said, 
when it wants to break into a new com- 
munity with its insurance, calls a meet- 
ing of local civic leaders and launches 
a traffic safety drive, then follows up 


with membership solicitors who also 
write insurance. It was charged the 
club exerted considerable “undercover” 


pressure on state legislators to defeat 
the traffic safety bill in order to retain 
a monopoly on traffic safety work for 
sales purposes. 

Muskegon Board’s Action 


The Muskegon local board decided to 
meet this competition by a similar type 
of traffic safety work, Mr. Hildebrand 
said, and was successful. Muskegon 
agents “spiked” the club’s attempt to 
induce the city to put up “stop” and 
other traffic control signs bearing auto 
club insignia. These perpetual adver- 
tisements for the club stand at all stop 
street corners in many Michigan cities. 

The Muskegon agents also conducted 
a cooperative advertising campaign to 
point out advantages of stock insurance 
and disadvantages of reciprocal cover- 
age. An “ad” asked, “Can You Spare 
$15,765.557" this being given as the 
amount of the assessment against each 
member of the defunct Illinois Auto 


Club. 
Furnishes Sales Kits 


Mr. Hildebrand distributed sales kits 

designed to aid in combating reciprocal 
competition. The state association has 
550 active members, largest number in 
its history, he said. Eleven districts in 
the state remain in which local boards 
will be formed. 
_H. K. Hollister, chairman audit and 
inspection bureaus committee, described 
the newly adopted dwelling form in 
which garage coverage up to 5 percent 
of the total is automatically included if 
not specified separately. 

H. T. Stock, chairman publicity and 
educational committee, reported having 
written the inspection bureau suggesting 
that the alterations and repairs permit 
adopted in August, 1929, be revised, 
granting extension during alterations 
from 15 days, as at present, to 30 days, 
to conform with the Michigan standard 
policy. 

Reports on Clearance 


H. W. Peacock, Kelly, Halla, Peacock 

agency, chairman grievance committee, 
reported on clearance activities. 
Mr. Stock reported on progress of the 
three insurance courses sponsored by 
the association at Wavne University, 
two of which Mr. Stock conducts. 


_ A. W. Yarnell, 31, Columbus, 0O., ad- 
juster, was found dead in his auto in a 
wood® near Mt. Sterling, O., from car- 
bon monoxide poisoning. <A verdict of 


i e as retu ed i i 
Suicid w e rned, Burial was In 
Toledo. 





Complete Wisconsin Program 


Annual Meeting to Be Held Oct. 6-7 
in Sheboygan—Menn and Menard 
to Talk 


MILWAUKEE—The program for 
the 40th annual meeting of the Wiscon- 
sin Association of Insurance Agents at 
Sheboygan Oct. 6-7 has been announced 
by Secretary John G. Seidel, Milwaukee. 
Sessions will be held in the convention 
hall of the association of commerce in 
the Security National Bank building. 
The program is as follows: 
Thursday, Oct. 6 

Morning: Registration. 
the executive committee. 


Meeting of 


Afternoon Session, 2 p. m. 


Convention called to 
dent W. C. Thornton, 

Singing of “America,” led by W. B. 
Calhoun, Milwaukee. 

Address of welcome by mayor of She- 
boygan. 

Address of welcome by August Lutze, 
Sheboygan Board of Fire & Casualty Un- 
derwriters 

Response by Grover 
executive committeeman. 

Report of the administration by Presi- 
dent Thornton. 

Report of the secretary-treasurer, John 
G. Seidel, Milwaukee. 

Appointment of committees. 

National councilor’s report, W. B. ¢ 
houn. 

Talk by 


order by Presi- 
Fond du Lac. 


Miller, Racine, 


‘al- 


William H. Menn, president 


National Association of Insurance 
Agents. 
Film “Word Magic,” sponsored by the 


Aetna Casualty. 

Talk by James C. O’Connor, editor F. C. 
& S. Bulletins. 

7 p. m. Annual 
and entertainment. 


get-together dinner 


Friday, Oct. 7 


8:30 a. m. Breakfast conference 
the Wisconsin declaration of 
principles, Grover Miller, 
man, 

9:30 a. 
vention 


on 
guilding 
Racine, chair- 


m. Call to order of second con- 
session, . 
Greetings from the Wisconsin 
Underwriters Association by 
D. W. Swanson, Milwaukee. 


Fire 
President 


Talk by Albert R. Menard, assistant 
director of the Business Development 
Office. 


Report of the rural agents’ committee 
by Hugh A. Bird, chairman, Beaver Dam. 

Reports: Resolutions committee, nom- 
inating committee. 

New business. 

Election of officers. 

Closing business and adjournment. 

Buffet luncheon at Kingsbury Raths- 
kellar. 


Program for South Dakota 


Speakers at Meeting in Mitchell 
Oct. 11 Include Robe Bird and Com- 


missioner Dunn 


The program has been just about 
completed for the annual meeting of the 
Fire & Casualty Agents of South Da- 
kota in Mitchell, Oct. 11. 

Greetings will be extended by A. F. 
Smith on behalf of the Mitchell Asso- 
ciation of Insurance Agents. Mayor 
Fredericks of Mitchell will give a wel- 
coming talk and A. W. Weller, president 
of the state association, will respond. A 
representative of the National Associa- 
tion of Insurance Agents will be heard 
and E. B. Peterson, Sioux Falls, presi- 
dent South Dakota State Safety Council, 
will give an address on the need for a 
driver’s license law. Then a representa- 
tive of the First Bancredit Corporation 
will give a talk on premium financing. 

There will be a buffet luncheon with 
the compliments of D. P. Lemen, presi- 





Again President 











VAL 


GOTTSCHALK, Milwaukee 


Val Gottschalk of the Gottschalk 
Agency of Milwaukee again becomes 
president of the Milwaukee Board. He 
is one of the leaders in his bailiwick and 
as president has given a splendid admin- 
istration. 


dent Queen City Fire of Sioux Falls. At 


the afternoon session, there will be a 
talk by Commissioner Dunn of South 
Dakota and a discussion of the new 


countersignature law by Attorney-gen- 


eral Roddewig. R. D. Voss of Omaha, 
special agent for the Stock Company 
Association, will give a talk and Robe 


Bird of Rockford, Ill... western manager 


| of the American, will deliver an address. 





Late in the afternoon the association 
will into executive hear 
reports of committees, to elect officers, 
etc. One feature of this meeting will 
be a “question box.” The principal 
speaker at the banquet will be P. J. 
Sletterdahl, editor “Northwest Insur- 
ance” of Minneapolis. 


session to 


go 


Enforcement of Clearance 
Rule in Detroit by Dec. 1 


DETROIT—The clearance rule of the 
Detroit Association of Insurance Agents 
adopted in July, under which last week 
companies not cooperating were listed, pro- 
vides that members are prohibited from 
representing any fire or casualty company 
represented by an agent who also repre- 
sents mutual or reciprocal fire or casualty 
companies, and also from placing any busi- 
ness with, or accepting business from, any 
agents representing fire or casualty mu- 
tuals or reciprocals. In connection with 
the first rule, the association construes all 
companies of the same fleet as one com- 
pany. 

The grievance committee was instructed 
by the association to prepare the list of 
non-cooperating companies which have 
association members and also are in agen- 
cies that represent mutuals or reciprocals. 
Representatives of stock companies in this 
territory which are in mixed agencies were 
asked to cooperate in clearing up the situa- 
tion. The list was printed in THE Na- 
TIONAL UNDERWRITER last week. Later the 
Employers Liability was added to the list. 

At a joint meeting of the grievance com- 
mittee and directors recently it was de- 
cided members would be given until Dec. 
1 to clear their agencies. | Members not 
conforming to the ruling by that time 
will be subject to immediate suspension. 

The association membership includes 





| the 


agencies writing a large share of the total 
stock company business in the city. 

Officers and directors are determined to 
follow the clearance rule through and en- 
force it strictly. Companies on the list 
which clear by Dec. 1 and go on written 
record with the association they will pur- 
sue an acceptable course in future, wi 
be removed from the list and members so 
notified. If any other companies appear 
to the committee to be ineligible for repre- 
sentation by members under the rule bul- 
letins will be sent to members. 


Stock Companies Will Save 
$50,000 in Michigan Taxes 


LANSING, MICH.—Michigan domi- 
ciled insurance companies are not re- 
quired by present laws to pay an annual 
corporate privilege fee, inasmuch as the 
1937 amendment to the general corpora- 
tions code specifically exempts all in- 
surance carriers from taxation provi- 
sions, according to an opinion by the 
attorney-general’s department. This will 
mean a saving of upwards of $50,000 
annually to stock companies which have 
been paying the privilege fee in the past 
without question. However, it is ex- 
pected that the legislature will give 
some consideration to the point as it 


means a reduction in the state’s reve- 
nue. 

The no tax ruling resulted when an 
opinion was sought by C. A. Olsen, 


corporations and_ securities commis- 
sioner, to determine whether Michigan 
mutual insurance companies might not 
be taxable as far as reserves are con- 
cerned and whether or not they are 
nonprofit corporations within the mean- 
ing of the Michigan law. The commis- 
sion argues that the mutuals are profit 
sharing rather than nonprofit corpora- 
tions and that they are subject to the 
21% mill annual levy on paid-up capital 
and surplus of all profit corporations. 





Minneapolis Leal Board 
Holds Annual Banquet 


MINNEAPOLIS—tThe annual meet- 
ing of the Minneapolis Underwriters 
Association, held Friday evening at the 
Minikahda Club, Minneapolis, was fea- 
tured by the presence of officials and 
members of the executive committee of 
National Association of Insurance 
Agents. A number of company repre- 


| sentatives also were present as guests. 


— 





The principal business was the elec- 
tion of three directors but the voting 
resulted in a tie which will require an- 
other election at a later date. 

Following the dinner President C. F. 
Liscomb of the National association in- 
troduced members of the executive 
committee and other officials. W. H. 
Menn, Los Angeles, chairman of the 
committee, spoke briefly on the impor- 
tance of organization work among in- 
surance men, stressing especially local 
and regional boards. 7, H. Bennett, 
general counsel, also addressed the 
gathering. A number of other agency 
leaders were present inasmuch as they 
were attending the convention in St. 
Paul. President W. J. Kelley presided. 


Bricker’s Department Pledge 


John W. Bricker, Republican nominee 
for governor of Ohio, announced this 
week that if elected he will appoint as 
superintendent of insurance “a man of 


practical experience in the insurance 
field.’ He said he has no particular 


person in mind, and will give no thought 
to the naming of a superintendent until 
after the election. He gave assurance 
that the man selected will be one “who 
meets the test as to qualifications, good 
character and personal standards of the 
highest quality. The men who surround 
the superintendent as deputy and assist- 
ant, too, must meet the highest stand- 
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ards.” Mr. Bricker also declared that 
the department must be given adequate 
funds with which to operate and he 
gave his pledge to build a well run and 
economically but adequately financed in- 


surance department which will do its 
duty by the people of Ohio. He also 
declared there will be no ‘favored 


agents” when he becomes governor, and 
that it will not be necessary to buy in- 
surance or bonds from any particular 
person or agency. 


Jones Continues Thayer Firm 


Adjustments, in the Keith 
at Cleveland, will be operated 


Thayer 
building 


by J. W. Jones who was associated with 
the late Ralph M. Thayer for the last 
14 years. The same trade name will be 


Thayer had operated his 
Thayer 
the last 


continued. Mr. 
own business under the name of 
Adjustments independently for 
16 years. 


Southern Minnesota Meeting 

The 
gional 
ing at 


Southern Minnesota Agents Re- 
Association held its regular meet- 
Albert Lea on Sept. 20. The 
program included a report on insur- 
ance news by Lester Bickford of Owa- 
tonna. M. G. Rolfson of Austin attended 












Fe 
Sth oS 
Lap VSURANCE CRC , 


D. co INNES 


HERE ARE MANY 


splendid advantages of- 
fered to an agent who 
represents The Charter 
Oak Fire Insurance 
Company. 

The unique engineer- 
ing and inspection facil- 
ities of the Travelers 
Organization, of which 
this Company is a part, 
are genuine assets to the 


insurance man and his 


clients. 


THE CHARTER OAK 
Frre Insurance Company 


Hartford, Connecticut 




















the meeting at Winona when the South- 
eastern Agents Regional Association 
was organized and reported that D. L. 
Mills ot Lake City was elected president 


and Frank Wachs of Lake City was 
elected secretary. The next regular meet- 
ing will be held at Owatonna, Oct. 18. 


Battle Creek Agents Elect 


BATTLE CREEK, MICH.—F. L. 
Condon was elected president of the 
Battle Creek Association of Insurance 
Agents at the annual meeting. He suc- 
ceeds E. A. Anderson. C. E. oo 
was elected vice-president; C Tuck- 
er, treasurer, and Mrs. Ida Mi Leach, 


secretary. 


T. W. Garrett Names Two 

KANSAS CITY—T. W. Garrett, Jr., 
of the T. W. Garrett, Jr., general 
agency, announces the appointment of 
two new field men. 

C. W. Hepler is appointed state agent 
with headquarters in the Joplin Na- 
tional Bank building, Joplin, Mo., with 
supervision over southeast Kansas and 
southwest Missouri. He was formerly 
special agent out of the Kansas City 
office. 

W. A. Corrigan, 
agent Employers Fire and Employers 
Liability and recently connected with 
the Wheeler-Kellv-Hagny agency 
Wichita, is now special agent for the 
Garrett agency, making Wichita his 
base. 


formerly special 


Seek Cincinnati Membership 


Application for membership of J. P. 
Heister & Son, Cincinnati, will be acted 
upon at the next meeting of the Cincin- 
nati Fire Underwriters Association. The 
agency will qualify with the Minneapolis 
Fire & Marine. Other companies rep- 
resented are Dubuque Fire & Marine, 
London & Lancashire, Millers National 
(marine), London & Lancashire Indem- 
nity and Standard Accident. The Heis- 
ter agency recently took over the John 
W. Fisler agency, Mr. Fisler now de- 
voting his time entirely to life insur- 
ance. Principals in the Heister agency, 
which is 37 years old, are Albert D. and 
Henry A. Heister, brothers. J. P. Heis- 
ter died about three years ago. 


New Jester & Sons Office 

The Jester & Sons agency of Des 
Moines has opened a new west side of- 
fice in the Fleming building for which 
they are managers. The east side office 
remains on the ground floor of the Cap- 
ital City Bank building. 





Rockford Board Elects 

The Rockford Board of Fire, Casu- 
alty & Surety Underwriters at its an- 
nual meeting elected C. A. Lagerstrom 
president; Allen L. Sparks, vice-presi- 
dent; K. A. Groff, secretary; L. H. 
Shannon, treasurer, and B. F. McClel- 
land, director for three years. 


Eyes Omaha Rate Cutting 
LINCOLN, NEB.—Rate cutting be- 
tween Omaha agencies has reached the 
point where the state insurance depart- 
ment has been asked to intervene, and 
Insurance Director Smrha jis planning 
to take up the matter. It is held that 
one agency used Lloyds’ low quotations 
on certain lines as an inducement for 
giving the agency the entire line pur- 
chased by the insured. Several iarge 
accounts were secured this way. 


Salvage Corps Is Featured 


The St. Louis “Globe-Democrat” car- 
ried an interesting feature story on the 
Underwriters Salvage Corps of St. 
Louis, which was formed 64 years ago. 
The story was based on notes of the 
corps’ history compiled by R. W. Smith, 
Missouri state agent Aetna Fire, presi- 
dent of the corps. The corps was or- 
ganized in 1874, but prior to that time 
znd as far back as 1820, the “Property 
Men of the North Fire Company,” later 
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Rock Island Board 
Has Big Jamboree 

















FRANK J. 


BUDELIER 


About 85 participated in the annual 
insurance jamboree of the Fire & Cas- 
ualty Insurance Board of Rock Island, 
Ill. 

A feature of the day was the finals of 
the Illinois Blue Goose golf tournament. 
The winner was Norman Young of the 
Rhode Island, who had a gross score 
of 88 and a net of 75. He will thus be 
awarded the cup. In the past the pres- 
entation of the cup has been made at a 
Blue Goose dinner in Chicago later in 
the fall. The runner up was R. M. 
Beatty of Chicago, general adjuster for 
Western Adjustment. He had a gross 
score of 82 and a net of 76. 

Frank J. Budelier of Rock Island, 
past president Illinois Association of 
Insurance Agents, served as master of 
ceremonies at the dinner. Entertain- 
ment was furnished by local talent and 
by R. H. Gregg of Peoria, state agent 
for Crum & Forster, singing, and C. M. 
Hayden, vice-president Glens Falls and 
president Chicago Board, at the piano. 

Those introduced at the dinner in- 
cluded N., F. Ramsey, commandant 
Rock Island Arsenal; George Blum, 
general adjuster Underwriters Adjust- 
ing; Mr. Beatty and Mr. Hayden; S. A. 
Tomlinson, treasurer Union of Indiana, 
and S. A. Moisant, Kankakee, secretary 
Illinois Association of Insurance Agents. 

Golf prizes were captured by Jean 
Pope, Moline, Ill.; Joseph I. Johnson, 
bond manager Aetna Casualty, Chicago; 
H. A. Stevens, American, Rockford, 
Ill.; L. E. Whaling, Illinois Inspection 
Bureau, Rockford; Mr. Tomlinson; T. 


E. Nation, Travelers Fire, Peoria, and 
Henry O’Loughlin, Phoenix of Hart- 
ford, Chicago. 


C. J. Montgomery is president of the 
Rock Island board. 








the “Fire Wardens,” did yeoman salv- 
age work at various fires. From a one- 
horse wagon the corps has grown until 
today it has five motor trucks each 
carrying 40 covers and other salvage 
equipment. It has a personnel of 26. 


Missouri Institute Opens 


LOUIS—The Insurance Institute 
of Missouri opened its 1938-39 courses 
of study in its new quarters in the Pierce 
building with increased attendance. 

Walter C. Ploesser, president, said 
that classes are to be conducted in five 
subjects: fire, casualty, inland marine 
and transportation, fidelity and surety 
and business development and_ sales. 
Classes are to be held Monday, Tues- 
day and Thursday evenings. 

The second semester will start on Jan. 
16. Certificates of credit are to be 
granted for the completion of a single 
subject and diplomas for those success- 
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A special 
credit is to be given for graduate work 
in surety. 


fully finishing four subjects. 


Sheboygan, Wis., Bans Fireworks 


An ordinance has been passed prohib- 


iting use of fireworks in Sheboygan, 
Wis., except with permission of the city 
council, Fines range from $1 to $100, 


or imprisonment 10 to 60 days for viola- 
tion. The ordinance was introduced last 
June but action held over to permit 
merchants to dispose of their fireworks 
stock. 


Peters-Guiney New Setup 

The Peters-Guiney 
City, la. has filed new articles of in- 
corporation. It is an old established 
office. H. P. Guiney, head of the agency, 
died —_— W. L. Sloan is now presi- 
dent, H. x, Guiney, vice president, and 
ae > @ secretary-treasurer. 


agency of Sioux 


Sar 4 


Educational Forum at Toledo 
TOLEDO—An insurance agents’ edu- 
cational forum will be held here Oct. 10 
under the auspices of the sixth district 
of the Ohio Association of Insurance 
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Agents. District officers will be elected 
and a state association trustee will be 
nominated. Albert R. Menard, assistant 
Business Development director, will con- 
duct a conference, although the associa- 
tion is not sponsoring his address be- 
cause many of its members have mixed 
agencies. Charles L. Harris, Cleveland 
manager of the New Amsterdam Casu- 
alty, will speak on “The Scope for Ex- 
posure of Products Liability.” Clayton 
G. Hale of Hale & Hale, Cleveland, will 
speak at the dinner. 





Organizing in Indiana 

R. A. Hendrickson, counsellor Indi- 
ana Association of Insurance Agents, 
helped organize the DeKalb County 
Association of Insurance Agents, fol- 
lowing a dinner meeting. W. K. Schaab 
was elected president and F. C. West, 
secretary-treasurer. An_ organization 
meeting is also scheduled at Warsaw, 
Oct. 6, arrangements for which are in 
charge of Harry Watkins; and on Oct. 
7, Portland agents will meet to organ- 
ize, Frank Green being in charge of ar- 
rangements. 


Springfield Agents Outing 


The Springfield, O., Association of 
Insurance Agents held an outing Thurs- 





day, which was attended by a large 
number of insurance men and _ their 
friends. Golf was played in the after- 


noon, and at a dinner in the evening 
Thurman Miller, Wilmington, O., news- 
paper man, spoke. 


Griffith Named for Trustee 


Isaac Griffith, Girard, O., has been 
nominated for trustee Ohio Association 
of Insurance Agents from the Youngs- 
town district. He will succeed Isaac 
Hewitt, Youngstown, who was not 
eligible to reelection. Mr. Hewitt has 
been a trustee of the association since 
1933. He is the senior member of the 
association both in age and in the num- 
ber of years he has been a member. 





Bank Recognizes Agents 


ST. LOUIS—The Southwest Bank 
of St. Louis has appointed B. S. Wey- 
forth to handle the financing of auto- 
mobiles and the placing of fire and 
theft insurance on them through local 
agents and brokers. The financing plan 
enables the agent and broker to place 
their automobile insurance in their own 
companies on automobiles, financed 
through the bank. 





Houghton County Meeting 


HOUGHTON, MICH.—The Hough-’ 


ton County Association of Local Insur- 
ance Agents opened its series of month- 
ly meetings preceded by a dinner, well 
attended. Plans for the next year were 
reported, especially as to the handling 
of municipal business and the proper 
servicing. 

G. A. Strassen, state agent American, 
was the guest speaker and talked on 
properly servicing and holding present 
policyholders, developing special lines, 
arranging for engineering service, and 
marine lines. He gave the formula and 
workings of extra expense insurance. 
The next meeting will be held at Calu- 
met on Oct. 11. 


Serious Gasoline Hazard 
WICHITA—tThe seriousness of the 
gasoline transport hazard on the public 
highways and city streets was again 
demonstrated in Kansas when a trans- 
port collided with an automobile on the 
main street of the small town of Lieben- 
thal near Hays, overturning and burning 
a block down the street after scattering 
gasoline that distance. Three business 
buildings and a dwelling were consumed 
in the ensuing fire and two men were 
injured. Two years ago a_ transport 
overturned in the streets of Ottawa, 
Kan., burning two persons to death and 
destroying several dwellings. Efforts 
since to prohibit tank trucks from pass- 





ing through city streets by local ordi- 


nance have been declared illegal due to 
conflict with state laws governing opera- 
tion of motor vehicles. 


New Insurance Law Firm 


The law firm of Roland & Bevis has 
recently been formed at Columbus, O., 
and will specialize on insurance work. 
Warwick I. Roland has been a prac- 
ticing attorney for a number of years. 
Daniel E. Bevis was with the Town & 
Village Insurance Service for the past 
eight years, specializing in insurance ad- 
justments and investigations. They have 
opened offices at 16 East Broad street, 
Columbus. 





Kansas Meet Next Week 
WICHITA, KAN.—Advance registra- 
tions indicate a large attendance at the 





annual convention of the Kansas Asso- 
ciation of Insurance Agents here Oct. 
5-7. A golf tournament Wednesday 
afternoon will open the gathering. 


Kansas Mutual Meet 


The Kansas State Association of Mu- 
tual Insurance Companies will hold its 
annual meeting Nov. 9-10 at McPherson, 
Kan., according to announcement of 
H. J. Ferguson, Farmers Alliance, secre- 
tary. 


Automobile registrations in New Jer- 
sey during the first seven months of 
1938, decreased 5,969, totaling 962,984. 

The Hendricks agency, Couneil Bluffs, 
Ia. has been reorganized and is now 
known as the Hendricks-Newton Agency. 
P. J. Newton was with the Hendricks 
agency for eight years, but more re- 
cently in business for himself. Mr. Hen- 
dricks started in the business in 1882 
and organized his agency in 1889. 
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Alabama State Fund 
Gets $12,000,000 Reinsurance 


BIRMINGHAM—tThe Alabama state 
fund has reinsured $12,320,415 of prop- 
erty with stock fire companies for the 
fiscal year beginning Oct. 1. The pre- 
mium is $94,307 and the business is dis- 
tributed among 125 agents. 

The state established its own insur- 
ance fund in 1923 and it handles insur- 
ance On property valued at $22,243,115. 
This represents about two-thirds of the 
state’s property, the remainder being 
insured direct. 

There has been considerable agitation 
the past few years to abolish the state 
fund and at least one governor was 
pledged to that end, but no action has 
as yet been taken. 


Rodgers Oklahoma Speaker 


Wallace Rodgers, assistant manager 
Western Underwriters Association, will 
speak at a Business Development meet- 
ing in Oklahoma City, Oct. 10. John 
A. Bosdett is general chairman of the 
Oklahoma Business Development Com- 
mittee. 


Oklahoma City Starts Season 


At the first fall educational meeting 
of the Oklahoma City Insurance Ex- 
change Buford Breeding, spoke on the 
“Conflagration hazard confronting 
agents and its fire insurance aspects”; 
and W. S. Eberle on some of the ills 
and problems of the industry. 


Barn Loss in Protection Dispute 
LOUISVILLE — The Louisville- 
Shively fire protection dispute was in- 
tensified as the result of a $7,000 dairy 
barn loss at Shively, despite the efforts 
of the Shively volunteer fire department. 
Chief McHugh of Louisville refused to 
answer the call on orders from Mayor 
Scholtz. Governor Chandler was ap- 
pealed to and he finally got Chief Mc- 
Hugh to send aid although Mayor 
Scholtz was out of town. However, the 
help was received too late and when it 
came, volunteers refused to cooperate. 


New Tobacco Forms Adopted 
LOUISVILLE—The Kentucky Ac- 


tuarial Bureau has adopted new forms 
and_ regulations covering tobacco on 
auction floors during the sales season. 
Heretofore farmers frequently would 
bring tobacco on auction sales floors 
weeks prior to the usual opening of 
sales, which start about the second week 
in December, which resulted in com- 
panies being liable for losses, but earn- 
ing no premium until sales start. 
Under the new regulations coverage 
ceases 24 hours after the last sale of the 
season, so that stuff left on the floor will 
carry no long liability for the company. 
With a bumper crop of fine tobacco 
this year it was reported that farm 
barns are so loaded that some tobacco is 





moving into auction houses for early 
storage and curing, and this might lead 
into company liability. 


Will Not Accept Its Policies 


The Federal Land Bank of St. Louis 
has given notice to borrowers that have 
policies in the Progressive Farmers Mu- 
tual of Fayetteville, Ark., that policies 
in this company cannot be accepted as 
collateral by the bank. Policies so held 
are being returned to the borrowers 
with a request that insurance be secured 
in other companies. The Progressive 
Farmers Mutual has been doing an ex- 
tensive business in northwestern Ar- 
kansas. 


Meet on Tornado Rate Plea 


All four members of the Alabama in- 
surance commission were guests of Mis- 
sissippi coast agents at a dinner meet- 
ing in Gulfport held in an effort to 
secure a reduction in tornado rates on 
the coast. Chairman John Sharp Wil- 
liams III, of Yazoo City, after hearing 
plea of the coast group, pledged coop- 
eration of the commission relative to the 
reduction. Other commissioners be- 
sides Chairman Williams who were the 
guests of the Mississippi Coast Under- 
writers Association were: W. T. Winn, 
Greenville; R. W. Roberts, Jackson, and 
J. C. Mitchenor, Tupelo. 


COAST 


Cochrane Ruling Explained 


Rocky Mountain Fire Underwriters 
Association Issues Bulletin on Reten- 
tion Premium Question 

















DENVER—Questions as to the in- 
tent of a ruling regarding retention pre- 
miums, issued by Commissioner Coch- 
rane are answered in a bulletin sent to 
members this week by Frederic Wil- 
liams, secretary Rocky Mountain Fire 
Underwriters Association. 

The ruling read: “Premiums reported 
for taxation in this state should include 
the pro rata portion of any earned 
retention resulting through cancellation 
of any contract containing the following 
(or a similar) provision: 

““Tf the company cancel the policy. 
the company shall return, in addition 
to the pro rata unearned premium, the 
amount, if any, by which such credits 
exceed the pro rata portion of the 
retention corresponding to the period 
the policy has been in force.’ ” 

Secretary Williams’ bulletin states 
“We have ascertained from the com- 
missioner’s office that this applies onli 
in such cases where the full premium is 
not collected at the inception of the 
policy, and where in the event of loss 





and subsequent cancellation of the pol- 
icy the premium retained by the assured 
is used as a deductible on the loss and 
no portion of it is collected as an earned 
premium, nor is that portion returned 
to the state for taxation purposes. This 
would only apply to our member com- 
panies in connection with convertible 
collision insurance.” 

The ruling was made in a case in- 
volving a plate glass policy, written on 
a retention basis. The assured paid 
half the premium down and agreed to 
pay the other half in the event of a 
loss. If the amount of the premium 
was $100, the assured would have paid 
$50 at the time the policy was written, 
agreeing to pay the other $50 in the 
event of loss. But instead of requiring 
him to pay the other $50, the company 
used it as a deductible from the loss, 
paying $150 instead of the full settle- 
ment of $200. Then the company can- 
celled the policv and instead of basing 
the figures on the entire $100 premium, 
it used the $50 figure; thus the earned 
premium on the other $50 was not 
returned for tax purposes. The intent 
of the ruling is to prevent repetition 
of tax losses such as this. 





Sharp Issue Now in Montana 





Filed 
the 


Much Interest in the Suit 
Questioning the Validity of 


Counter-signature Law 





HELENA, MONT.—An amendment 
to the Montana insurance law enacted 
nearly a year ago, stipulates that agents 
of the state countersigning policies be 
paid full commission for the service. 
Ihe customary allowance the country 
over is 5 percent. When the amendment 
was adopted the Pacific Board deter- 
mined to challenge its constitutionality, 
selecting the New Brunswick Fire, one 
of the member companies, to bring an 
action. No further move has been made, 
however. 

Through complaint filed by a local 
representative the issue has come to the 
fore and court proceedings may be 
looked for. The Springfield F. & M. 
recently accepted from a New York bro- 
kerage house, the schedule of the Ana- 
conda Copper Company, covering its 
properties in Idaho and Utah, as well as 
in Montana; separate policies being is- 
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sued for each of the three states. The 
policy covering the risk in this state was 
sent a representative of the carrier for 
countersignature, the usual 5 per cent be- 
ing allowed for the service. The agent 
refused to accept this figure, demanding 
full commission, which the company de- 
clined to pay. Aggrieved, the agent re- 
ported the matter to the insurance de- 
partment, quoting the law as justifica- 
tion for his position. The insurance car- 
rier has been called upon to justify its 
course, and it immediately filed action 
questioning the constitutionality of the 
law. 


California Agents’ Program 


Schedule for the Annual Convention 
That Will Be Held the Latter Part of 
the Month 


OAKLAND, CAL. — Executive Sec- 
retary Frank C. Colridge of the Cali- 
fornia Association of Insurance Agents 
is now whipping into shape the program 
for the annual meeting to be held at 
Fresno, Oct. 24-26. D. B. Goldsmith of 
San Diego is president and Elmer 
White of Oakland, vice-president. W. 
H. Menn of Los Angeles, who is now 
chairman of the executive committee of 
the National Association of Insurance 
Agents, will be the new president of 
that body and will be one of the chief 
speakers at Fresno. Insurance Commis- 
sioner Rex B. Goodcell will speak as 
will Owen S. Dibbern, manager west- 
ern division National Association of 
Credit Men, and T. Alfred Fleming of 


New York City, supervisor conserva- 
tion department National Board. The 
program is: 

Monday, Oct. 24, 9:30 a. m. 


Call to order by the president. 

Greetings from the Fresno Insurance 
Association, Miles Humphreys, president. 

Greetings, California Association of In- 
surance General Agents, L. B. Daniels, 
president. 

National Bureau of Casualty & Surety 
Underwriters, Rollo E. Fay, branch man- 


ager. 

Pacific Board, Harold F. Mills, presi- 
dent. 

Response, Harold I. Callis, Santa Bar- 
bara, 

Annual report of the administration, 
Donald B. Goldsmith, president. 

Address, Rex B. Goodcell, insurance 
commissioner. 

Address, William H. Menn, Los An- 
geles, president National Association of 


Insurance Agents. 
Appointment of 
tion and nominating. 
Announcements, Frank Adams, 

man convention committee. 

2 p.m. Conference of field men and 
F. S. Dauwalter, the president of Special 
Agents’ Association of Central-Northern 
California presiding. 

2p.m. Executive session—for agents 
only. 


committees—resolu- 


chair- 


Tuesday Oct. 25, 10 a. 
Executive session continued. 


Afternoon 

Development of theme of convention, 
“Insurance as the Backstop of Credit.” 

“The Functions and Purposes of Credit 
Association,” Owen S. Dibbern, manager 
western division National Association of 
Credit Men, 

“Credit and Its Relation to Insurance,” 
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T,. Alfred Fleming, New York, supervisor, 
conservation department National Board. 
Sales demonstration covering insur- 
ance analysis of mercantile risk in which 
value of insurance in establishing credit 
will be shown. 
“Valuation of the Property, 
Marshall, Marshall & Stevens. 
“Damage to the Property,” 
Saylor, Saylor & Hill, Oakland. 
8 p.m. Showing of film, “Approved by 
the Underwriters.” 


Wednesday, Oct. 26 


” Earl P. 
Robert 


8 a. m. Breakfast, rural agents’ con- 
ference, H. J. Thielen, chairman, rural 
agents’ committee, presiding. 

10 a. m. Sales demonstration con- 
tinued 

“Loss of Use and Consequential 
Losses,” W. P. Welsh, Welsh & Gates, 
Pasadena. 


“Automobile Insurance and Inland Ma- 


rine,” Harold Barnhart, Buckman- 
Mitchell Co., Visalia. 
“Liability Hazards,” R. L. Patterson, 


of California, Berkeley. 
12:15 p. m. Buffet luncheon at Cali- 

fornian Hotel. Election of officers and 

transaction of other business. 


University 


Afternoon 
Sales demonstration continued. 
“Crime Hazards,” L. W. Heringer, Sac- 
ramento, 
“Life Insurance,” Burt Jayne, Palo 
Alto. 


“Capital Stock Insurance,” F. S. Dau- 
walter, director Business Development 
Office, New York. 

“Selling Insurance—a Critique,” 
Mayle, secretary Pacific National 
San Francisco. 

6:30 p. m. Reception. 

7 p. m. Annual banquet, installation 
of officers, entertainment, dancing. 


Weigh Montana ans Dublins Cover 


R. J. 
Fire, 


Court Hearings Are Ended in Issue 
Surrounding $12,000,000 Policy in Min- 
neapolis F. & M. 


The hearing has been concluded 
before Judge Besancon at Helena, 
Mont., on the petition of J. M. Wheeler, 
member of the Montana highway com- 
mission, for a permanent injunction to 
prevent payment of a $120,000 premium 
on a $12,000,000 policy in Minneapolis 
F. & M. covering Montana highway 
bridges. The parties were given until 
Sept. 30 to file briefs and the tem- 
porary restraining order permitting the 
issuance of a_warrant for the premium 
remains in effect pending a decision. 

Governor Ayers of Montana testified 
that the matter was brought before the 
board of examiners Aug. 2, and he sug- 
gested that the matter be investigated 
further. 

On August 8, the matter came up 
again with two members of the board 
of examiners voting for the policy and 
Governor Ayers voting against it. 

W. L. Fitzsimmons, a clerk of the 
board of examiners, testified that the 
policy was originally written to provide 
$15,000,000 coverage on state owned 
highway bridges with a premium for a 
three-year term of $150,000. Later it 
was endorsed to reduce the insurance 
to $12,000,000 and the premium to 
$120,000. 

Secretary of State Mitchell, who was 
one member of the board of examiners 
that voted for the contract, testified that 
competitive bids were not sought be- 
cause conference rates had been estab- 
lished and all bids would have been the 
same. 

Attorney-general Freebourn, who also 


voted for the contract, said there was 
an oral agreement with Minneapolis 
F. & M. to the effect that the policy 


would be extended to bridges in which 
the state had an interest, although they 
were not owned solely by the state. 

G. W. Eustis of Minneapolis, state 
agent for Minneapolis F. & M., testified 
that the policy was accepted by his 
company on conditions imposed by the 
board and that changes had been made 
to comply. 


Complete Oregon Organization 


PORTLAND, ORE.—Selection of 
the executive committee of the Oregon 
Insurance Agents Association has been 





completed by President Ward Coble 
and Chairman James ” Goodman. 
Named were Leslie Wadsworth, Salem; 
Harry Hollister, Portland; Claude Nas- 
burg, Marshfield; Russell Drinker, Port- 
land; Robert B. McCord, Baker; Earl 
Tumy, Medford; B. M. LeVevre, New- 
berg and G. W. Haerle, Portland. 

The first meeting of the newly-ap- 
pointed committee has been called for 
Sept. 30 at Eugene. 

Mark Golby of Medford has been re- 
appointed secretary-treasurer. 


Fred Geisler Makes Change 

LOS ANGELES.—Fred Geisler, spe- 
cial agent Aetna Life and affiliated com- 
panies, working out of the Los Angeles 
branch office, has resigned and as of Oct. 
1 will become associated with the gen- 
eral brokerage house of Charles, Keith 
& Rivers, in the production department. 


Los Angeles Post Host to Legion 

LOS ANGELES. — Insurance Post, 
American Legion, held open house as 
host to insurance posts of New York 
and San Francisco attending the legion’s 
national convention. 


Opens Los Angeles Office 


The First Bancredit is opening a 
branch office in the Fidelity building, 
Los Angeles. C. F. S. Ryan will be 
manager. He has had much experience 
in insurance, including service with the 
San Francisco office of the First Ban- 
credit. 


Loss on One of Three Policies 


About one-third of the policies issued 
by the North Dakota state hail fund 
during the 1938 season produced losses, 
according to Manager C. J. Myers. Hail 
insurance applications numbered 6,593 
and losses reported were 2,285. The 
state hail insurance levy will set 
Oct. 16. 


Talks on Earthquake Cover 


H. R. Jackson, Pacific Coast manager 
of the Atlas Assurance, spoke to the In- 
surance Accountants Association at San 
Francisco on the development of earth- 
quake insurance. 


Huskins & Co. Retires 


Huskins & Co., Los Angeles general 
agency, has retired from business. This 
retirement is accompanied by abandon- 
ment of plans to organize a casualty 
company. 


be 


Thomson Leads Discussion 


SEATTLE—A discussion was led by 
W. M. Thomson of Washington insur- 
ance examiners’ bureau at the King 
County Insurance Association meeting. 


Reports on Oregon Licenses 


SALEM, ORE.—Commissioner Earle 
reported that 7,894 fire insurance agents’ 
licenses were issued in Oregon in 1937 
compared to 6,661 in 1936. Miscellane- 
ous agents’ licenses increased from 5,198 
to 5,367. 


Reduce Portland Coverage 


PORTLAND, ORE.—Commissioner 
J. E. Bennett has recommended that 
only $75,000 insurance be carried on the 
Auditorium and $25,000 on contents— 
an investment of $575,000. The amount 
in both cases was lowered on account 
of insufficient funds to provide for pay- 
ment of greater premium. 


Ripley Refused License 

SAN FRANCISCO—Application of 
George Ripley of San Francisco to act 
as an insurance broker in California has 
been denied by Commissioner Goodcell. 
Earlier this year following numerous 
lengthy hearings on charges against Mr. 
Ripley, his license to act as a life agent 
in California was suspended by Com- 
missioner Carpenter. Later Mr. Ripley 
filed an application for license but this 
was withdrawn. Following appointment 
of Mr. Goodcell as commissioner, Mr. 








Ripley again filed an application for a 
life agency license, but this was denied. 
He then filed the application for a 
brokerage license upon which Commis- 
sioner Goodcell acted adversely. 


New Swett & Crawford Setup 


Max Hubbs, formerly Seattle man- 
ager of Swett & Crawford in charge of 
operations in northwest, has been placed 
in charge of producing all lines in north- 
ern California. 

At Seattle the casualty and bonding 
department for W ashington is now 
under the supervision of J. J. O’Brien, 
assistant manager, while operations of 
the fire department for Washington and 
mountain states are in charge of Roy 
Martin, Jr., assistant manager. 

At Portland, J. E. Finke, Jr., assist- 
ant manager heads the casualty and 
bond department for Oregon, while 
Wayland A. Dunham, assistant man- 
ager, is in charge of the fire department. 


Honor Two Agencies 

Two California agencies have been 
awarded tokens of appreciation from the 
Royal-Liverpool groups for a quarter 
century of service for companies in the 
group. They are the Behrendt-Levy 
Agency, Los Angeles, and the Rob- 
erts-Henderson agency, Santa Ana, both 
of which were awarded electric clocks 
suitably inscribed. Company officials 
were hosts at dinners at which the pres- 
sentations were made. 


Williams Heads Coast Fire Chiefs 

SALT LAKE CITY—W. R. Wil- 
liams of Fresno, Cal., was elected presi- 
dent of the Pacific Coast Association of 
Fire Chiefs at the annual meeting here. 
About 500 attended. W. S. Knight of 
Salt Lake City is the retiring president. 
The 1939 meeting will be held in San 
Francisco. Commissioner Neslen of 
Utah spoke briefly. 


Denver Women Organize 


DENVER—Elsie Mayer of the Rock- 
well Investment Co. was elected presi- 
dent of the Insurance Women’s Club 
of Denver at its organization meeting. 
In all, 114 insurance office employes at- 
tended the first meeting and 20 more 
have asked to be notified of the next 
meeting. Other officers are: Bertha 
Rachofsky, Wilson-Creech Agency, 
vice-president; Alice O’Neal, New Am- 
sterdam Casualty, secretary; Mildred 
Mueller, Shirley Loan Co., treasurer, 
and Tekla Whitlock, McClain Agency, 
corresponding secretary. 





Adjustment Bureau Changes 

Fire Companies’ Adjustment Bureau 
announces that the facilities of its office 
at San Bernardino, Cal., have been ex- 


tended to a service office at 302 Andre- 
son building, with Resident Adjuster 
W. L. Pearson in charge. 


W. P. Chandler joins the organization. 
to be assigned to Tucson, Ariz., asso- 


ciated with Branch Manager ba. 
White. Mr. Chandler formerly operated 
as an independent adjuster at Kansas 


City, and for the past several years at 
Tucson. 

Staff Adjuster H. F. Strachan is being 
transferred from 7 adc to Missoula, 
Mont. He has been with the organiza- 
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tion for the past year, formerly having 
been with Travelers, a 
Bruce E. Simon joins the organization, 


being assigned to Reno, Nev., in the 
automobile, casualty and special risk 
department. He was formerly asso- 


ciated with General Exchange. 
The Sacramento office is being moved 
to the Farmers & Mechanics building. 





Opens San Francisco Office 

The American International Under- 
writers Corporation of New York City 
has opened a branch at 340 Pine street, 





San Francisco, in charge of C. J. Smith, 
chaiman of the board. It is affiliated 
with the American Asiatic Underwriters, 
Federal of Shanghai and several other 
insurance organizations headed by C. V. 
Starr. It has representatives in all sec- 
tions of the eastern hemisphere. The 
A. I. U. acts as general agent and for- 
eign manager for a number of well 
known American companies. 





Vice-president T. R. Mansfield of the 
Gulf of Dallas was a visitor to Los 
Angeles, with Resident Secretary Ver- 
non C. Dargan conferring with various 
agencies, 








EASTERN STATES ACTIVITIES 





Hess Company Takes Buffalo 


The M. D. Hess Company of New- 
ark has become general agent of the 
Buffalo in New Jersey. It resigned the 
Pearl Assurance but continues to repre- 
sent the Eureka Security Fire & Marine 
and Monarch Fire of the Pearl fleet. 
G. P. Albiez, vice-president of the 
agency, is in charge of production of fire 
business assisted by Arthur Hart in 
charge of southern New Jersey and 
Frank Williams, in charge of the north- 
ern part of the state. Mr. Williams has 
heretofore been associated with one of 
the brokerage houses in New York City. 
Monroe D. Hess is head of the organ- 
ization. 





Conference Club Starts Year 


BOSTON—The Conference Club of 
Boston, composed of young men in Bos- 
ton insurance offices, started its second 
year with a discussion at a dinner meet- 
ing led by President James N. Reed. 
During the year the club will include 
a number of innovations such as the 
study of insurance law, supplemented by 
addresses by prominent insurance men 
as guests of the club. 


Maine Local Agents Meeting 


At the annual meeting of the Maine 
Association of Insurance Agents at the 
Elmwood hotel, Waterville, Oct. 19, 
Commissioner C. W. Lovejoy will be 
one of the chief speakers. At the ban- 
quet Governor L. QO. Barrows will speak. 
There will be a representative of the 
National association on hand. The busi- 
ness meeting will be held at 3 o’clock 
in the afternoon and the banquet the 
same evening. R. M. Pennell of Port- 
land is president. 


Snibbe Goes with Poor’s 


Robert McC. Snibbe, formerly 
Maury, Donnelly & Parr, Baltimore, 
has been appointed manager of the 
Hartford office of Poor’s Publishing 
Company, in charge of Connecticut and 
Massachusetts. 


with 





Essex County Meeting 


NEWARK—tThe annual meeting and 
election of the Essex County Board will 


be in East Orange, N. J., Oct. 4. A 
review of the past year’s accomplish- 
ments, new safety program and a re- 


port of the National convention will be 
presented by President L. Brooks. 
Discussion will include membership re- 
quirements, including business experi- 
ence, grgded memberships, admission of 
brokers without voting power and the 
eligibility of branch office employes. 





Boston Brokers Elect Oct. 18 


BOSTON—The Insurance Brokers 
Association of Massachusetts will hold 
its annual meeting Oct. 18. Collins 
Graham is chairman of the nominating 
committee. 





Service Men’s Committee 
BOSTON — President Harvey E. 
Preston of the Service Men’s Protective 
Association has appointed the following 
supervisory committee to receive and 





consider confidential reports of the ad- 
visor: H. A. Kneeland, John C. Paige 
& Co.; H. E. Moore, Moore, Olive & 
Co.; G. B. Proctor, Patterson, Wylde & 
Windeler, and Fred B. Church, Boit, 
Dalton & Church, all of Boston; E. J. 
Cole, Fall River; C. C. Parker, Worces- 
ter; E. J. Murphy, Pittsfield, and H. E. 
Preston, Springfield. 





Must Apply to Department 


BOSTON—Commissioner Harrington 
has warned the fire companies that 
applications for appointment as_ third 
referee in the settlement of fire losses 
must be made direct to the department 
and cannot be handed by company rep- 
resentatives to applicants. 





Handles American Group Only 


BOSTON—Manager R. G. Hinkley 
of the New England department of the 
American of Newark announces that on 
Sept. 30 the department will be operated 
by companies of the American group ex- 
clusively, including the American, Jer- 
sey Fire Underwriters, Columbia of 
Ohio and Dixie Fire. As of that date 
Mr. Hinkley resigns as general agent 
of the Eastern Underwriters of the 
Camden Fire, Yorkshire and Seaboard 


F. & M. 


CANADIAN NEws 


Ontario Agents’ Program 














Tentative Schedule Announced for 
First Day of Annual Meeting in 
Toronto Oct. 13-14 





TORONTO—tThe annual meeting of 
the Ontario Fire & Casualty Insurance 
Agents’ Association, will be held at the 
Royal York Hotel, Toronto, Oct. 13-14. 
Charles Priestman, secretary, has issued 
a preliminary program as follows: 
Wednesday, Oct. 12 


Dinner for presidents and secretaries 
of local associations. 


Thursday, Oct, 13 


Address, Walter H. Bennett, New York, 
secretary National Association of Insur- 
ance Agents. 

Address by H. D. McNairn, Ontario 
superintendent, “Extension of the term 
of annual and three-year business.” 

Report on fire prevention by W. J. 
Scott, fire marshal of Ontario. 

Address by Colin Sword, president In- 
surance Institute of Toronto, “Extension 
of Correspondence Course.” 

Banquet. Address by G. D. Finlayson, 
Ottawa, Dominion superintendent of in- 
surance. 

Details are not as yet available for 
the program for Oct. 14. 


Canadian Court Finds No 
Negligence in Dock Fire 








The Canadian National Steamship and 
Canadian Government Marine, the latter 
named as a co-defendant, were exoner- 
ated of negligence by the supreme court 
of British Columbia in a case growing 
out of the great fire on Vancouver’s 
waterfront some weeks ago, when loss 





exceeded $1,000,000. The case taken 
into court was one of 14 involving claims 
totaling close to $50,000. These claims 
had been paid by a marine insurance 
company, which brought suit in connec- 
tion with the suit referred to in the 
name of the assured. In this particular 
case, a Vancouver food broker was 
stated to have lost 1,588 cases of salmon 
in the fire with damages amounting to 
$13,406. 

The court referred to lack of a fire 
boat at the docks, which made it im- 
possible, or very difficult, to fight the 
fire from the water end, where it started. 
After indicating the fire might have been 
of incendiary origin or started from a 
cigarette or spark from the stack of a 
ferry, the court ruled the cause was 
unknown and that within the meaning 
of the law it was an “accidental fire.” 
The court observed that while the 
Canadian National Dock was of highly 
combustible character, in fairness it 
should be said that when a fire got 
under way on a pier and warehouse 
structure it was extremely difficult to 
get under control. The Canadian Na- 
tional Dock was 1,000 feet long and 
rested on creosoted piles driven in a 
sand and gravel fill. It cost $870,000. 





Canadian Fire Loss Survey 


Covers 10-Year Period 


OTTAWA, CAN.—A survey of Ca- 
nadian fire losses for the ten years 
1928-1937 shows three in which loss ra- 
tio exceeded the 55 percent as the max- 
imum considered by companies permis- 
sible for profit, meeting reserve require- 
ments and maintaining capital and sur- 
plus. 

Fire premiums written in 1928 were 
$56,722,170 and net losses incurred $26,- 
425,617, loss ratio 46.59 percent, while 
premiums in 1937 were $43,487,695 and 
net losses incurred $15,174,587, loss ra- 
tio 34.89 percent. The aggregate for 
the ten-year period was premiums $452, 
201,300 and losses incurred $237,17 2,230, 

52.42 percent. 





loss ratio 5 





Great Lakes Services Formed 


TORONTO — Ontario letters patent 
has been issued corporating Great Lakes 
Insurance Services, Ltd., with head of- 
fices at Windsor, Ont., to act as brok- 
ers for all classes of insurance other 
than life, and as agents for placing ma- 
rine, fire, accident, fidelity and other 
insurance. 


J. D. Mason Advanced 


The Royal-Liverpool group has ap- 
pointed John D. Mason to supervise the 
casualty section of the Montreal depart- 
ment, which is in charge of J. W. 
Dooley. 








Hall Assistant Manager 


MONTREAL—John B. Hall has 
been appointed assistant manager of the 
Home of New York for the province of 
Quebec. He has been an inspector in 
Toronto, his earlier experience having 
been with Corroon & Reynolds, Smith, 
MacKenzie, Hall & Hunter, Toronto, 
and with the Atlas Assurance in Mon- 
treal. 


Discontinue B. C. “Bulletin” 


The “British Columbia Insurance Bul- 
letin,’ published in Vancouver for the 
past 15 years, has been discontinued. 
It was the house organ of the British 
Columbia Insurance Underwriters’ Asso- 
ciation. 


Fund Proposal Turned Down 





A proposal that the British Columbia’ 


government be requested to amend its 
municipalities act so as to permit local 
governments and school boards to cre- 
ate and maintain their own insurance 
funds was flatly turned down recently 
by the Union of British Columbia Mu- 
nicipalities in session at Nelson, B. C. 
In reporting unfavorably on the sug- 
gestion, the resolutions committee ob- 
served that municipal insurance funds 





are fraught with danger and the sug- 
gested recommendation to the provincial 
government would require much special 
study before it could be made, in any 
case. 


MacDonald Succeeds Coyle 


Arthur E. 
of the London 





Morgan, general manager 
Assurance, now on a 
visit to Canada, has appointed D. K. 
MacDonald, new deputy manager, to 
succeed C. J. R. Coyle as manager for 
Canada of the London Assurance group. 


MARINE 


McNairn of Ontario Tells 


of New Fur Cover Form 














TORONTO. — A memorandum on 
furriers and/or fur storer’s customers’ 
policies has been issued by Superintend- 
ent McNairn for the province of On- 
tario. He noted the department has re- 
ceived many complaints regarding insur- 
ance on furs, particularly as to insurance 
on furs stored by customers. He said it 
was deemed advisable to consider a 
“standard” form which may be delivered 
to individual customers. 

A special committee studied the ques- 
tion and drafted a specimen form of con- 
tract, which has been approved for use 
by insurers. 

Superintendent McNairn warned that 
provisions of section 90 of the Ontario 
Insurance act require every policy to 
contain name and address of ineurer; 
name, address, occupation or business of 
insured; name of person to whom insur- 
ance money is payable; premium for in- 
surance; subject matter of insurance; in- 
demnity for which insurer may become 
liable; event on the happening of such 
liability is to accrue, and term of insur- 
ance. 


Treasury to Cover Gold and 
Silver European Shipments 





WASHINGTON, D. C—Increasing 
hazards attendant upon the movement 
of gold and silver between the United 
States and Europe as a result of Euro- 
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CALIFORNIA (Cont.) 


COLORADO 
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LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 
706 to 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 


F. E. Tidwell & Company 
639 So. Spring Street 
Los Angeles, Calif. 
Trinity 0644 


Investigations and Adjustments for the companies only. 
Los Angeles and Southern California, Casualty, Au- 
tomobile, Fire and Inland Marine. 





FRANK C. WEST 
1025 University Bldg. 
Denver, Colo. 
General Counsel: Employers’ Mutual Insur- 
ance Company; Security Mutual Casualty 
Company. 











RICE & BIBB 
401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 














ARIZONA 


DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 


FLORIDA 





HITCH, DENMARK & 
LOVETT 


17 Drayton Street 

Sa Georgia 
Representing American Surety Co. of N. Y., New 
York Cas. me ee hss Co,, National ‘Burety 


Corp., and numerous other: 

Equipped for. investigations, adjustments, ont 
of claims, and trial of all insurance cases 

and Federal Courts in Southern District of ; A 














MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 
Equipped for investigations, adjustments and 
trial of all insurance cases in Northern 
Florida. 


IDAHO 











ALLAN K. PERRY 


800 Security Building 
Phoenix, Arizona 
General American Life, Fidelity-Phenix Fire, Fire 
Companies Adjustment Bureau, Lyle Adjustment 


Company, Standard Surety & Casualty, Aetna In- 
surance Co. 








ARTHUR E. MILLER & 
IRVIN C. FORD 
506 Bank of America Building 
Sacramento, California 











BLACKWELL & WALKER 


First Federal Bldg. 
Miami, Fla. 


FRED J. BABCOCK 
First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Co. Others 
on request. Equipped for investigations. 

















CALIFORNIA 





DEARING & JERTBERG 
Milton M. Dearing — Gilbert H. Jertberg 
606 P. S. W. Building 


Fresno, California 


HUGH A. SANDERS 


920 Bank of America Bldg. 
San Diego, Cal. 
Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of all insurance cases 

State and Federal Courts. 











CASEY, WALTON & SPAIN 
1310-19 Cengress Bldg. 
Miami, Fla. 

All forms of insurance practice, including 


investigation, adjustment, trial and appellate 
matters. List of clients upon request. 





CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idahe 
General Group of Seattle. Hartford Assidem & 
Indemnity and others on reqquest, 


Bustos | - eeitestinee and bam work im State 
d Federal Courts in south central Idehe. 








ILLINOIS 

















MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal. 


Representing Continental Casualty Co., 
Chicago. 
Others on request. 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 
wg foe: Cestinentet Cas. Co., Fidel- 
Co., Globe Co., Great Amer. Ind. 
4 » 4 Guarantee - < Co., a Prot. Co., 
New Amsterdam Cas. Co., Phoenix Ind. Co., 
Ind. Co. and various Life, Fire and Health and 
Accident Companies. 





CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 























CHARLES V. CALDWELL 
540 Title Insurance Bldg. 
Former States Attorney, Sioux Falls, S. D. 
Former Special ae State Banking 
ept., S. D. 

Specializing in Defense of Insurance 
Companies 
Los Angeles, California 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
Defense trial of casualty, Mability, surety insurance 


cases. 
General counsel, Pacific National Fire Ins. Co. 


GRAY & JOHNSON 
509-511 Exchange Building 
Orlando, Fla. 
Insurance clients represented given on request. 
Equipped for investigations, adjustments and court 


trials in all types of insurance cases in state and 
federal courts. 


WLLIAM H. HERBERT 
Attorney-at-Law 
Specializing in defense and insurance adjust- 
ments and investigations 
29 So. La Salle St. 
Chicago 
“Every case given my individual attention.” 




















CUSHMAN & HARBERT 


639 South Spring Street 
Los Angeles, Cal. 


ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
Partial list of clients: Great American Ins. Co. 
Phoenix Insurance Co.; Hardware Mutual Casualty; 


Industrial Indemnity Exchange; Pearl Assurance 
Corp.; Gen. Motors Acceptance Corp. 


ASKEW, KIERNAN & MILAM 


Suite 903 Equitable Building 
St. Petersburg, Fla. 
ay Employers Liab. Assur.; Car & 


eral Ins. Co.; Amer. Motorists; Continental P%.. —- 
others on request. Adjustment Service. 


LAW OFFICES 
HINSHAW and CULBERTSON 


Suite 4200—One La Salle Street 
CHICAGO 


Joseph H. Hinshaw Raymond L. McClory 
James G. Culbertson John M. Moelmann 
Oswell G. Treadway Robert H. Kinderman 
Insurance defense—casualty and surety. Wide in- 
surance clientele—references upon request. 




















WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, California 


Representing Medical Protective Company, 
Wheaton, Ill., Pacific Indemnity Co. Others 
on request. 


ALBERT V. MULLER 
ATTORNEY AT LAW 


Wickenden Building 
San Luis Obispo, California 
Tel. 614 


MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bldg. 
_Tampa, Fila. 


Bopresenting Aetna Group: Nat'l Surety: 
Guar. & Acei: Various Fire companies fread 
local adjusters. 











LORD, BISSELL & 
KADYK 


2400—135 S. La Salle Street 
Chicago, Illinois 

















MARK F. JONES 
622 C. C. Chapman Bldg. 
Los Angeles, Calif. 


Defense of Insurance Cases in State and Fed- 
eral Courts. Equipped for Investigations. 


C. DOUGLAS SMITH 


MARION A. SMITH 
ATTORNEYS AT LAW 
Masonic Building 
Santa Maria, California 


Representing Firemans Fund; Aetna; U. 8. F. & G.; 
Employers Liability; others on request. 


BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 
Representing Hardware Mutual; State Farm Mutual; 
Genera] Accident. Equipped for making tnvestigs- 
tions. 

















GEORGIA 


EDWARD W. RAWLINS 
oe 
7? West Washington Street 
Chicag: © Illinois — 


Aetna affiliated M 
The Medical Protective "Tae aetomabile Own- 
ers Insurance Co. 


at 














CLYDE C. SHOEMAKER 


1017 W. M. Garland Building 
Los Angeles, Califorina 











RICHARD K. GANDY 
ATTORNEY AT LAW 
Lincoln Office Building 








JONES, FULLER & CLAPP 
Trust Company of Georgia Eldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 








CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 


Peoria, Illinois 


Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 











XUM 
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after careful investigation. 


INDIANA 





HENRY & FUNK 
Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 
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@ The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
They have the recommendation and endorsement of The National Underwriter. 
~ " ‘en ‘en . bd 
LOUISIANA MISSISSIPPI NEW MEXICO 
McCOY, KING & JONES WATKINS & EAGER HENRY G. COORS 
Suite sis, Weber Building 1001-9 Standard Life Building 
hone 400 Jackson, Miss. 701-703 First National Bank Bldg. 
Lake Pn al Louisiana Representing Natl. Board of Fire Under.; Fire Albuquerque, N. M. 
American Auto Ins. Co., American Surety, a yr ge ol bun Hae cat to. 1 ~ * 7 Representing Gen. Acci. Fire & Life As as Con- 
ere Group, Fireman’s Fund Ins, Co., Mary Co. of N. A.; Md. Cas. Co.; St. Paul Mercury: tinental Casualty; United Services Auto Assoc.; Ohio 





Casualty, Travelers Group, U. 8. F. & G., re 
many others. 

Investigations and adjustments all over this terri- 
tory. 





Zurich; Gen. Accid.; Security Mut. Ce ; Equitable 

ife Assur. Socy.; Home Life of N. ¥.; New York 
Life: Aetna Life: others. Counsel for leading fire 
companies in Miss. : 

















LUTZ & JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 


LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun Indemnity, Central Surety & 

Insurance Corp., and many others. 

Equipped for investigations, adjustments, and trial 
all cases in State and Federal Courts in Eastern 

Louisiana. 


MONTANA 


Casualty; Government Employees Ins. Others on re- 
quest. 

Equipped for investigations and adjustments through- 
out New Mexico. 




















SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 





PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity & Deposit. Co. forty-three years. Special repre- 


sentation Continental Casuslty and United States 
Casualty. 


CRIPPEN & CRIPPEN 
415 Electric Bldg. 
Billings, Mont. 
Trial of insurance cases, state and federal courts. 


Equipped for investigations, adjustments, settlement 
of claims in this territory. 


NEW YORK 




















MARYLAND 








IOWA 





GRIMM, ELLIOTT, SHUTTLE- 
WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, la. 
Representing many leading insurance com- 

panies. Reference on request. 


Equipped for investigation and adjustment of 
slaims. Trial work in state and federal courts. 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Bldg. 
Baltimore, Maryland 


BOLINGER & BOLINGER 
416 Commercial Nat’! Bank Bldg. 
Bozeman, Montana 
Defense of all Insurance Cases in State and Federal 


Courts. Investigations, adjustments and settlement 
of claims. 


David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 


Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation. over central 
New York. 





NORTH CAROLINA 














MICHIGAN 


CORETTE & CORETTE 
619-621 Hennessy Bldg. 
Butte, Mont. 


Representing: American Surety; Sun Indemnity; 
Home Indemnity; Aetna Group; Liberty Mutual; 
Others on Request. 
Investigations. adjustments and defense trial in State 
and Federal Courts. 





J. _MELVILLE BROUGHTON 


General Counsel: Atlantic Fire Ins. Co.; No. Caro 
lina Home; Local Counsel: Travelers Group; Em 
ployers Group; Ocean Acci. & Ind.; Amer. Surety: 
Liberty Mutual and Others. 

Trial Work, I igati 


adi 








NORTH DAKOTA 




















COSSON, STEVENS & 
COSSON 
602 Register & Tribune Bldg. 
Des Moines, lowa 
Truman S. Stevens 
George Cosson 


Clarence Cosson ; . 
General Insurance & Corporation Practise 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 





HENRY V. BEEMAN 
Forsyth, Mont. 


Defense of Insurance Companies State and Federal 
Courts. Equipped for investigations and adj 





DULLAM & YOUNG 


First Natl. Bank Bldg. 
Bismarck, N. D. 


Many companies represented. 


























HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
General Counsel for Home Mutual Insurance Com- 
pany of Iowa and Moter Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 








EDWARD BRYANT 


2161 Union Guardian Bldg. 
Detroit, Mich. 


Hildebrand & Warren 
Glendive, Mont. 
Representing Lloyds of London; U. 


Ss. F. & G.; 
Hartford Accident; Aetna. Others on request. In- 
vestigations and adjustments. 


NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 

Fargo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ance Co., Home Indemnity Co, - Paul Mercury 
Indemnity, Insurance Co. of N. A. Represent West- 
ern Adjustment and Inspection Co. 
Equipped to handle investigations and adjustments in 
southern North Dakota. 


























KANSAS 





Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 


Topeka, Kansas 
Equipped for investigation, adjustment, settlement 


and trial of insurance business of all kinds in 
ansas, 


ALEXANDER, McCASLIN & 


CHOLETTE 
Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Aecident, U. 8. Fire, London Guarantee & Aec., 
American Surety, Empl y. 
Equipped for investigations this territory. Defense 
trial—all insurance cases—western Michigan. 


J. PAUL FREEMAN 
Strain Bldg. 
Great Falls, Montana 


Representing: Standard Accident; Employers Group; 
New Amsterdam Ins. Co. 

Equipped fer investigations—defense for insurance 
trials. state and federal courts. 





113% 5th Ave., South 
Jamestown, N. D. 
Representing American Surety; Lumbermen’s Mu- 

tual Casualty; Continental Casualty and others. 


Equipped for investigations and adjustments. De- 
fense trial work in State and Federal Courts. 




















TRAVIS, MERRICK & 
JOHNSON 


1000 Michigan Trust Building 
Grand Rapids, Michigan 
Aetna Group, New York Life, fp A Mutuals, 
Utica Mutual, Globe Indemnity and other 
Investigations and Trial Work in State ond Federal 
Courts. 


GUNN, RASCH, HALL & 
GUNN 


Western Life Insurance Bldg. 
Helena, Montana 


OHIO 














HART, PORTER & 
McDONALD 


505 Fourth National Bank Building 
Wic aie, Kansas 
Representing the U. S. Casualty Co. of New 
York, Fidelity & Deposit of Md. 
Equipped for investigations and adjustments in 
territory. 














KENTUCKY 


DEAN W. KELLEY 


324 Mutual Building 
Lansing Michigan 


NEBRASKA 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 
Firemen’s Fund Ins. Co., American Insurance 
Bankers Indemnity Ins. Co., Globe Lammy . 
Continental Casualty Co., London Guarantee & Acci- 
dent Co., Ltd. 














MINNESOTA 


ALLEN, REQUARTTE & WOOD 


302 Woodmen Accident Bldg. 
Lincoln, Nebr. 

Insurance Clients represented and general counsel: 
Woodmen Acci., Central Health, Farmers Mut., 
Nebr., Union Fire, all in Lincoln, Nebr. 
Counsel for numerous foreign fire, life and cas- 
ualty companies. Equipped for investigations and 
adjustment of claims in S. E. and Southern Nebraska. 


BUSHNELL, BURGESS, FUL- 
TON & CHANDLER 


1250 Terminal Tower Bldg. 
Cleveland, Ohio 


Metropolitan Life; Medical Protective; Hartford 
Accident; Western Ins. Co.; Columbia Casualty; 
Ocean Accident; Maryland Casualty; Trinity Uni- 
versal. 








WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 











C. E. WARNER 
616 Andrus Bldg. 
Minneapolis, Minn. 


Defense Insurance Cases State and Federal Courts. 
Fully equipped for investigations and adjustments. 











ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Bulldiag 
Omaha, Nebraska 
Representing 35 Insurance Companies— 
Kemper Group—Loyalty Group—Sun—Home—Liberty 
Wausau—Associated Ind. avd others. 


of Boston—Am 
Employers of 
Complete trial and claim service over Nebraska and 


Western lows. 








JOHN H. McNEAL 
HARLEY J. McNEAL 


502 Auditorium Bidg., 1367 & 6th St. 
Phose” Main 1926 LEVELAND 
Attorneys-at- . 


‘cilities for Investigations, we egy and 
ws tial work one Northern Ohio. 
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®@ The insurance law firms whose professional cards are shown on this and the preceding pages have been selected 


after careful investigation. 


OHIO (Cont.) 


TEXAS 





MARSHALL, MELHORN 
DAVIES, WALL & BLOCH 


1022 Spitzer Building 
Toledo, Ohio 





BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Magnolia Building 
Dallas, Tex. 


Representing New Amsterdam 


Surety and Casualty; St. Paul Mercury; 
Automobile; Ohio Casualty; 
Surety; General American Group. 


Casualty ; 


Standard 
American 


Western Casualty and 
Others on request. 


They have the recommendation and endorsement of The National Underwriter. 


WASHINGTON (Cont.) 





GRINSTEAD, LAUBE & 
LAUGHLIN 
1406 Dexter Horton Bldg. 
Seattle, Wash. 
ee 
surance, sscela' . A of sd 


Qualified to handle defense trial 
som panies. 








OREGON 











DAVID B. EVANS 

220 Miner Bldg. 

Eugene, Oregon 

Aetna Group; American Auto; Hart- 
Maryland Casualty; Pacific Indem- 
nity; Travelers; U.S. F. & G. and many others on 


request. Equipped ‘for investigations, defense of 
insurance claims in state and federal courts. 


Representing: 
ford Accident; 





CANTEY, HANGER & 


McMAHON 


15th Floor, Sinclair Building 


FORT WORTH, TEXAS 
Samuel B. Cantey Samuel B. Cantey, Jr. 


(1882-1924) 
William A. Hanger 
Mark Mahon 
W. D. Smith 


Alfred MeKnight 
Gillis A. Johnson 
B. K. Hanger 


Investigations, Adjustments, Trial All Cases 


SKEEL, McKELVY, HENKE, 
EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 


INSURANCE BUILDING 
E. 8keel Geo. Bovington 
W. B. McKelvy M. M 
Harry Henke, Jr. Frederick V. Betts 
W. E. Ey lw. J. Br eir 























WILSON S. WILEY 
608-609 Oregon Bank Bidg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 
and Federal Courts. 
Equipped for investigations. 


UTAH 











DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 





IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


Representing U. S. F. & G. 


Others on Request. 


Investigations, adjustments. 
Insurance Cases. 


Trial defense of 


H. EARL DAVIS 


301 Sherwood Building 
Spokane, Washington 
Representing the Columbia Cas., Ocean Ase. & 
Guarantee, Royal Indemnity, Eagle ae 
American puna. American Surety, 


Casualty, U. Guarantee, Ohic Casualty | deent 
Lakes FY eens Indemnity, St. Peal 
Mercury Inde 


mn 
Equipped to handle investigations and adjustments 
and all types of insurance trial work. 


— 























HICKS & ADAMS 
515 Pacific Building 
Portland, Ore. 


Equipped for investigations, adjustments, de- 
fense trial work in State and Federal Courts 
for this territory. 





STEWART, STEWART & 


CARTER 


1105 Continental Bank Building 
Salt Lake City, Utah 


adjustments, 
settlements of claims and trial of all insur- 


Equipped for investigations, 


ance cases State of Utah. 





BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on_ request. 
Equipped for investigations and adjustments. 








WISCONSIN 




















McCAMANT, THOMPSON, 
KING & WOOD 


American Bank Bidg. 
Portland, Ore. 





Mutus] Life Ins. Co. of N. Y.. Union Central 
Life. New Amsterdam Cas.. Commereia]l Casualty, 
Sun Indemnity. 

E d for investigati dj ts of elaims. 


WASHINGTON 











PENNSYLVANIA 


BAUSMAN, 
JARVIS 

1410 Hoge Bldg. 

Seattle, Wash. 


Representing Globe Indemnity; 
neapolis; Bankers Indemnity. 
gations in this territory. 


Lloyds n 
Equipped for Investi- 


OLDHAM & 


of Min- 





SUTHERLAND, HUGHES & 
SUTHERLAND 
Fond du Lac, Wisconsin 
Representing Continental Casualty; Hart- 
ford Accident; U. S. F. G. and others on 
request. 
ADJUSTMENT DEPARTMENT 
LEO N. RICHTER CARL BRANDT 





. 














THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 
Seaboard Surety Co., American Surety Co. 
burgh office), U. S. Fidelity & Guaranty 
cases), others on request. 
Investigations. 


(Pitts- 
(some 


GRELLE & SCHLOTTHAUER 


105 Monona Avenue 

Madison, Wisconsin 
Representing Lumbermen’s Mutual Cas.; American 
Motorists; Zurich Fire; Zurich General Accid.; Grain 
Dealers Natl. Mut,; American Indemnity; and many 
others on request. 
Adjustments and Investigations also carefully handled. 











SOUTH CAROLINA 





BOGLE, BOGLE & 


GATES 


Sixth floor, Central Bldg., Seattle, Wash. 


Fireman’s Fund; Guarantee Mutual 
(Marine Dept.); 
tection & Indemnity Assn. ; 
Agey.; Lincoln Nat’l. Life; No. 
Occidental Life; Orgeon Mut. Life; 
Title; St. Paul-Mercury; Amer. 8. 8. 
Protection & Ind.; Bankers Life. 


Life; 
Standard Steamship Owners Pro- 
United States 


Home 
. 4 


American Life; 


Puget Sound 
Owners Mut. 

















THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 


in Fire, Casualty, Surety and Life. 
Trial of all cases. 


and adjustments all over 


Specializing 


Equipped for investigations 
South Carolina. 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 














TENNESSEE 





BYERS, WESTBERG 


& JAMES 
31@ Marion Bldg. 
Seattle, Wash. 


Specializing in defense trial 
companies. References on request. 


Equipped to handle investigations, 
and settlements on all insurance claims. 


work of insurance 


adjustments 








BOUCK, HILTON, KLUWIN 


First National Bank Building 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully cestooed to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 











MANIER & CROUCH 


Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman’s Fund; 
Allstate; St. Paul Mercury; Utilities Ins.: Em- 
ployers Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 


gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 








CALDWELL, LYCETTE & 


DIAMOND 


and John N. Sylvester 


2003 Exchange Bldg. 

Seattle, Wash. 
Representing: National Surety Corp. ; 
nity; Eagle Indemnity; Globe Indemn 
Mercury Indemnity; Standard Surety 
Accident & Casualty of Switzerland. 


Royal Indem- 


ity; 


& 


St. Paul 
Casualty; 








WHIFFEN & WALTER 
728 Wisconsin Avenue 


Sheboygan, Wisconsin 


Defense Insurance Cases 
Equipped for Claims and Adjustments 














pean disturbances last week influenced 
the Treasury Department to amend its 
policy of self-insurance so that private 
underwriters might insure such ship- 
ments when they offered favorable rates, 

In the past, in conformity with the 
usual government procedure, the treas- 
ury itself has insured such shipments, 
setting aside a “premium” which went 
into a fund from which the treasury 
could reimburse itself for any losses. 

The usual method of guarding against 
losses proved satisfactory so long as no 
undue risk was involved in the shipment 
of coin or bullion, but in recent months 
unrest in Europe is felt by administra- 
tion officials to have increased the haz- 
ard to a point where it becomes desir- 
able to share the risk. 


Move to 90 John Street 
NEW YORK—As of Oct. 1 the ma- 


rine department of North British & 
Mercantile, of which Albert Ullman is 
marine agent, will be located at 90 John 
street, instead of 12 Gold street. 





Prohibits Solicitation 


COLUMBUS, O. — The Ohio insur- 
ance department has issued an order 
prohibiting haulers and warehousemen 
in Ohio who are not licensed insurance 
agents and solicitors from offering to 
obtain inland marine insurance for their 
customers. 





Levis Put on Committees 

NEW YORK—N. K. Levis, who is 
in charge of the Pearl’s marine depart- 
ment, has been appointed on the jew- 
elers block form and rates committee 
and the fine arts form and rates com- 
mittee of the Inland Marine Underwrit- 
ers Association. 





Cancel War Risk Rates 


MONTREAL—Cancellation of war 
risk rates on cargoes shipped from here 
to European ports was announced by 
the Canadian Board of Marine Under- 
writers, following a similar move by the 
Institute of Marine Underwriters in 
London. Rates will now be set from 
day to day. At present the additional 
premium for war risk coverage is small, 
about 2% cents on $100 of cargo Ship- 
pers have paid the additional rate for 





some time, according to the under- 

writers. 

Canadian Fire Loss Rises 
TORONTO—Fire losses in Canada 


so far this year total $12,080,075, com- 
pared to $9,753,875 for the same period 
in 1937, 
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helps you get your 

money's worth in 

advertising space 
TODAY 


I you bought advertising space thirty 
years ago, you will remember how 
hard it was... how frequently impos- 
sible—to get information on circulation 
needed for effective space buying. 


In 1914 a group of clear-headed men, 
tired of deploring the situation, re- 
solved to do something about it. Their 
meeting resulted in the formation of 
one of the most remarkable examples 
of an industry’s self-control—the Audit 


Bureau of Circulations. 


Today, A.B.C. reports reveal and ana- 
lyze NET PAID CIRCULATION — the 


true measure of sie value. 






x "7 f 
NY 
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A.B.C. reports answer the three vital 
circulation questions: how much is 
there? where is it? how was it secured? 
A.B.C. reports give verified informa- 
tion on the quantity, and an important 


index of the quality of circulation. 


Before you buy space in any publica- 
tion, study the A.B.C. report carefully. 
Know what you're getting. Then buy— 
and get what you pay for. 


Ask for a copy of our latest A.B.C. 
report. It will give you quickly and 
completely the facts you want to know 


about the circulation of this paper. 


eNATIONAL 
FERWRITER 


An A. B. C. Publication 





A.B.C. = Audit Bureau of Circulations = FACTS as a yardstick of advertising value 
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Great America 


Group of 
Insurance Companies 


From the Horse and Buggy days of 1873 to this latest era 
of rapid transportation 


Great American 


has properly commanded the confidence of its agents and 
the public. 


Sa 


WESTERN DEPARTMENT 
310 South Michigan Avenue :-: CHICAGO, ILL. 


. Great American - < 


Great AMERICAN INSURANCE Co. Great AMERICAN INDEMNITY Co. 


AMERICAN ALLIANCE INSURANCE Co. Gro up of ROCHESTER AMERICAN INSURANCE Co. 
Detroit Fink & Marine INsuRANCE Co. 


Titania ‘ . MASSACHUSETTS FirE & MARINE 
Cone ee &. Insurance Companies empha 
NortH Caro.ina Home Insurance Co. AMERICAN NATIONAL Fire INsurANcE Co. 
(NC URREE BoENRRRETENE OI et 


Fire Marine Casualty Surety 


NEW YORK + CHICAGO + MONTREAL « SAN FRANCISCO 
AGENTS EVERYWHERE 


























FieNATIONAL 
UNDERWRITER | 

















A CAMPAIGN DESIGNED 
TO DO A NEEDED JOB 


Key advertisements in an outstanding advertising 
campaign of 1938 designed to show the insurance 
buyer the real importance of the agent or broker 
in the insurance picture. Many reprints of this series 
in folder form have been used by National Surety 


agents in educational campaigns to their own clients. 





NATIONAL SURETY CORPORATION 
VINCENT CULLEN, President 
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THIS SIGN HAS STOOD FOR STRENGTH, SOLIDITY AND SQUARE DEALING SINCE 1710 


SUN INSURANCE OFFICE, LTD. 


OF LONDON 
FOUNDED 1710 


Sun Underwriters Insurance Company of New York 
Patriotic Insurance Company of America 
Sun Indemnity Company of New York 


FIRE CASUALTY MARINE 
AND ALLIED LINES 


HEAD OFFICE: 


90 Fifth Ave., New York 
O. Tregaskis, U.S. Manager 

WESTERN DEPARTMENT MARINE DEPARTMENT 

309 W. Jackson Blvd., Chicago 111 John St., New York 
Chas. W. Ohlsen, Manager Wm. H. McGee & Co., Inc., General Agents 

PACIFIC COAST DEPARTMENT SUN INDEMNITY COMPANY 
San Francisco, California 55 Fifth Ave., New York 
Swett & Crawford, General Agents F. I. P. Callos, President 

















cr eS REREAD Se hy th eR RT RG a Rei P/M a A ATES 
rHE NAT IONAL UNDERWRITER Published weekly (with one additional issue in April) by The National | Under- 
be ree : we ts : oa : 


writ Company. Office of publication, 175 W. Jackson Blvd., Chicago, III Forty-second year. Extra Edition No. 
39A. September 30, 1938. $4.00 a year, 25 cents per copy. Entered as second-class matter, April 25, 1931, at the post 
off at Chicago, Ill., under act of March 3, 1879. 
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September 30, 1938 AGENTS CONVENTION NUMBER 1 


ASSURANCE COMPANY, U. S. BRANCH INCORPORATED 1833 RICHMOND INSURANCE COMPANY ORGANIZED 1836 
INSURANCE COMPANY, DURHAM, N. ec. INCORPORATED 1923, WESTCHESTER FIRE INSURANCE COMPANY ORGANIZED _ r 
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HOW FIREMANS FUND GUT ITS NAME 


| | THE COLORFUL ERA of volunteer firemen and hand-drawn, 
hand-operated engines, a retired sea captain established an insurance 
company to operate in partnership with the San Francisco Fire Depart- 
ment. # Ten percent of the company’s profits was paid to the firemen’s 
charitable fund. A metal plaque or “house mark” was attached to each 
building insured in the hope that the volunteers would redouble their 
efforts in safeguarding buildings bearing the “Fireman’s Fund” mark. 
¢ This impractical profit-sharing feature, dropped within two years of the 
company’s founding, thus determined the company’s name — Fireman’s 
Fund. ¢ Today, a stabilizing factor in the nation’s business and world 


commerce, Fireman’s Fund celebrates its 75th Anniversary! 


Fire - Automobile + Marine - Casualty - Fidelity - Surety 


IREMAN'S FUND GROU 


Firemans Fund. ys Company ~ Ocerdental Insurance Company 
Home Tire & Marine /nsurance Compan 
Firemans Fund Indemnity Company ~ Occidental Indemnity Company 


Head Office: SAN FRANCISCO 
NEW YORK - CHICAGO - BOSTON - ATLANTA - SEATTLE - PORTLAND - LOS ANGELES 



































AGENTS CONVENTION NUMBER 


























From the time the St. Paul Fire and Marine 
Insurance Company was organized in 1853, in 
the Pioneer Days of the Territory of Minnesota, 
the relationship between the Company and the 
Insurance Agents of the United States has been 
one of mutual esteem and good-will. 


To those Agents attending the Convention of 
the National Association of Insurance Agents, the 
St. Paul Group extends a sincere welcome to St. 
Paul and the wish that the Convention may be both 
enjoyable and profitable. 





To the Agents of the St. Paul Group attending 
the Convention we extend a hearty invitation to 
make the Home Office your headquarters during 
your visit to St. Paul. 


Vv WT VW 


ST. PAUL FIRE & MARINE INSURANCE COMPANY 
MERCURY INSURANCE COMPANY 
SAINT PAUL-MERCURY INDEMNITY COMPANY 


OF SAINT PAUL 
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PROUDLY REPEATING--- 


“American Auto Agents and Brokers are 
typically representative of those thousands of 
experienced insurance counselors whose 
capable and painstaking services to the indi- 
vidual policyholder have so firmly established 
the intelligent preference for Stock Insur- 
ance Through Accredited Agents and 
Brokers—’’ 





Oldest and Largest Insurers of Automobiles Exclusively 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


L. A. HARRIS, President ST. LOUIS, MISSOURI 





NATIONWIDE BRANCH OFFICE FACILITIES 





BALTIMORE « BOSTON « CHICAGO e CINCINNATI! e CLEVELAND e DETROIT 
INDIANAPOLIS ¢ KANSAS CITY © LOS ANGELES ¢ MILWAUKEE ¢ MINNEAPOLIS 
NEW ORLEANS ¢ NEWYORK e PHILADELPHIA ¢ PITTSBURGH e SAN FRANCISCO ¢ SEATTLE 
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Forty-second Year—No. 39-A 


CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, FRIDAY, SEPTEMBER 39, 1933 


LOCAL AGENTS NUMBER 





Curtain 


Signs Show That 
Educational 
Leaven Is Working 


Emphasis Placed in Pro- 
gram on Modern Insurance 
Salesmanship Methods 


Convention Headquarters 
St. Paul, Minn. 


By C. M. CARTWRIGHT 
The National 


ance Agents year by year demonstrates 


Association of Insur- 
its growing influence and force. 
ing its ear close to the ground, it has 
that its programs should be 
more in accord with the spirit of the 
times. It probably did 


as soon as it 


realized 


not recognize 
should the demand for 
salesmanship methods applied 
to insurance. Its programs were com- 
posed chiefly of set speeches, excellent 
in their way, many of them informative 
and factual, some inspirational, but they 
were not bread and butter talks. Agents 
today are seeking avenues whereby they 
can increase their production and they 
want the most potent methods and plans 
that will hit the mark. 

Hence, the annual conventions, and 
especially the one this year, featured 
group sessions. There were three gen- 
eral business and the rest of 
the time was given to conferences of 
agents interested in special subjects or 
those belonging to a particular class. 

(CONTINUED ON PAGE 30) 


modern 


sessions 


WILLIAM H. MENN, Los Angeles 
New President 


Falls on Brilliant St. Paul Rally 








Keep- | 


ADOPT THREE RESOLUTIONS Menn President, 


We believe that the overhead writing principle established soon after 
our organization was founded over 40 years ago, is as sound today as it was 
then. We believe that it is ethically and morally untenable for an insurance 
company, operating under the local agency system to permit counter-signa- 
tures of policies by salaried representatives, thereby violating the franchise 
of their local agents. We recognze the tendency towards so-called restric- 
tive agency licensing laws among states, largely brought about by the prac- 
tice above mentioned. We recognize the need for licensing laws that are 
adequately protective and not unduly restrictive. We, therefore, recommend 
that the incoming administration institute a comprehensive study of such 
laws now in effect, for the purpose of determining if a uniform act can be 


drafted and recommended to the states, that will properly protect all parties | 


at interest. 


The National Association of Insurance Agents, concerned with all 


| Americans in the tragic situation in Europe, expresses the earnest hope that 
| war will be averted among the great powers and universal unrest will soon 





We commend the President of the United States for his ac- 
tion calling upon the Chancellor of Germany to continue negotiations look- 


be dissipated. 


ing to the amicable settlement of boundary questions and not precipitate | 


war to the destruction of world civilization. 
2k us 1” 


The early faith of those agents and those companies responsible for the | 


creation of the Business Development Office, at first viewed with suspicion 
by many in both ranks, has already been abundantly justified. Today in 
contrast with conditions existing in the fire business less than 21% years ago 
and unfortunately still existent in the casualty and surety business there is 
visible evidence of concrete results. To be speiific, they can be enumerated: 
First—A restoring of confidence on the part of both agents and companies 
in selling superior security and competent local agency service; second— 
the possession by every interested agent of definite authoritative information 
and applied method of proved educational and practical value ; third—con- 
crete results—production forces in communities both large and small have 
recorded with the Business Development Office numerous case histories of 
actual successes ; fourth—an inevitable by product—a fortunate and notable 
improvement in fire company-agency relationship. 
Because of the demonstrated value of this activity it is to be deplored 
that our conference committee has thus far been unable to arouse sufficient 
(CONTINUED ON PAGE 35) 





CHARLES F. LISCOMB, Duluth 
Retiring President 


SIDNEY 0O. SMITH, Gainesville, Ga. 
New Chairman Executive Committee 


‘Smith Chairman 
of Local Agents 
Contest Vanishes as Florida 


Withdraw Mid- 


yette’s Name From Race 


Boosters 


| Convention Headquarters 


| ; 
| St. Paul, Minn. 

| The National Association of Insurance 
| Agents closed its busy week Thursday 


offi- 


was 


with the installation of 
This 
introduced with a bit of ceremony. Allan 
I. Wolff of Chicago, past 
| stalled the 


| duties 


afternoon, 


cers. year a new feature 


president, in- 
forth their 
vents of 


Com- 


officers, setting 


and assuring the incuml 
membership. 


Minnesota 


the confidence of the 


missioner Frank Yetka of 


administered the oath of office 

| William H. Menn of Los Angeles, 
who has been chairman of the execu- 
| tive committee during the year, starts 
| his administration as president. He has 


been well trained for his new responsi- 
bilities. He has been president of his 
state association, has served on its im- 
portant committees, and has been one 
of the prominent figures in the national 
body. In his city he is a real factor 
in civic and public life. He has appeared 
before the National association on many 
occasions and his counsel is regarded as 
excellent. 

Sidney O. Smith of Gainesville, Ga., 
| was nominated for chairman of the ex- 
(CONTINUED ON PAGE 12) 








WALTER H. BENNETT, New York City 
Secretary-General Counsel 
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Group Meetings of Agents | Splendid Work by ‘Murphy Explains 


. the St. Paul Agents ‘Companies’ Side 
From Four Sections St. Paul Insurance Exchange | Of Virginia Case 


people were given much praise for the 
wav the convention was handled from - 

one end to the other. It was a mag- 

nificent piece of work, well laid out, Hope Is Expressed That Out of 
carefully planned, and smoothly exe- 
cuted. Inasmuch as the visitors were 











ie agents should recognize a distinc- 





ion between merely countersigning a 
policy and giving inspection and other 


Heretofore, the state officers and | t 
national councillors have held a t 
meeting over which the chairman 
executive committee presided Che | service. It was felt that 5 percent com- oe : $ = 
councillors met in four different groups | mission was sufficient for simply coun- housed, in addition to the St. Paul and Eventuate 
and then reported to the joint meeting. | tersigning. F. L. Greeno, Rochester, N.| Lowry, in other hotels and some in| 
Any agent, however, was privileged to | Y., expressed strong opposition to mak- Minneapolis, the work ot the commit- 
1 distinction. The idea of | tees was considerably aggravated. A 

bus was run from the Lowry and St. | 





Conference, a Model Law May 








attend the joint meeting. This vear the | ing any su dis 





Che passage in many states of drasti 








a } aie _— Laman hie orn“ or led 1 yISSI1ON1 scale based ) : ° - : 

a , i oa a “7 id — Pag sos tae Rage pl ae on sania aaa aa Paul to the Hotel ( ommodore, in St. | pean : 7 ln law ; forcefully iene 

of the councillor S and all agents 1n the vests d \ll t] ( councillors re cognized Paul, quite a distance irom the business | Sizes the need t0F enlightened ed el 

various jurisdictions were expected to| that the E. [ \. companies are wor- | Center, and then to the Nicollet in Min- | tion between company and C\ a 
attend. Each group reported back to| ried about losing business to outside | "4! olis Raa, H gern ee chair- |} management in the solution of common 

the executive eg Sg and the joint | companies, paying excess | erase a en on His ae ae “Ald. | problems which retard the fullest prog 

meeting was limited in time to bre but 1t was feit that elimina wee 5 ae = 





eounter<soning commission | Tako uno) Benen, t. As, deurns, A.) ress of the insurance business, Ray 


E. J. Cole of Fall River, Mass., pre- | ing > : ; 
; por | “h W. Harris, John P. McGee, president ot 


sided over the eastern group, McAlister | would not solve this problem. The con- hy, assistant general manager of 














| he exchange; H. S. Madison, secretary | |, ms oC . 
Carson, Charlotte, N. C., over the sou ference passed a motion to keep the | t ti xch ee \ AI ; j FE ; | the Association of Casualty & Surety 
. - 4 - . 1 doo} omen deni Sapient aeenie tions 4 ot ne excnange, 1 - siOrton, kK. L. | ,. ? cil r 
rn, L. E. Bright of St. Louis over the lo« r open for further negotiations, — \n Rocers Mrs Rov B Nienhauser, | Executives, told the convention. 
niddle western, and G. C. Appleton, | other motion, requesting the E. U. A Soc gr ae 1) por iee «“ ner a “qo 
pata “ar qanes Lae siias tn ieee : as le chance it] Frank S. Rogers, L. A. Gilbert and J. | Cooperation is a good word,” Mr. } 
Fresno, Cal., the Pacific coast to make no ther rule changes with- ‘ 





Murphy said. “It means, in a general 
sense, concurrent effort of labor. In an 
economic sense it means collective ac- 
tion in the pursuit of common well-b« 
ing. Certainly, in those meanings, co- 





out submitting them to a conference M. Hannaford, Jr. _ 
with the agents. also passed Each one of the committee was chair 
EASTERN : ; man otf a special committee and gave 
Rural Agents Should his attention to that particular work. 
Receive Attention | 











rage commissions were the pe < ; aw | General Agents Hold Meeting | operation betwen casualty and | surety 
subject of discussion at the Cooperation with the ural agents | - Poe ’ | companles and their agents As a con- 
meeting. Mr. Cole read consid- | Committees was discussed at some thea rage a st ee ae devoutly to be wished.’ ” 
rresponden h | leneth It was the unanimous opinion | members ot 1¢ merican Sssociation | . 
‘ials eh ie nid nen = 2 * hat rural agents ne¢ d the National as Ot Insurance General Agents were pres- | a nee poe song P 
Springs. to the veneral effect that |Seciation to protect their business and | ent at the convention and held a meet- | ** ationships, Not Fast 
Knnemanies could’ not entorce a bro- | At cue same diare the fara) ; j ing. L. B. Daniels, San Francisco, | On the one hand, Mr. Murphy said, 
kerage rule, unless the agents’ associa endous opportunity president, brought greetings to the Na-| the past agents have complained that 





| their mem- | Membership. There was a tional Association of Insurance Agents | the capital stock casualty and = surety 























tions we able 1 their n “pe ; : 
he s The he et was that lit- | farm rules and underwriti at one of its business sessions. Fred | companies have not done their full part 
i eek gp 2 iccomplishments of the New York as Lanagan, Denver, chairman executive | jn “selling” the public upon the prin 
ferences, and that so sociation along these lines. Both the ommittee, and H. C. Stebbins, Den- | ciple of stock insurance and its value 
strone action bv local and county | New York and New Jersey associations | ver, Secretary, were present. __ Henry }as compared to protection offered by 
hoards. It was pointed out that the | have had success with rural agents’ pro- Steckler, New Orleans; John K. Mor- | non-stock organizations. On the othe 
New Hampshire association had ob-| grams at their annual meetings rison, Omaha, and Clarence Cobb, Den-| hand, he continued, it has been said 
tained a minimum commission of 10 per- The group approved the suggestion | Ver were on hand. | that agents have been non-cooperativ« 5 
cent throughout the state. the two local | of an emblem pin for members of the aoe }at times in hastily condemning company al 
boards in the state cedine their rights | National association. The suggestion of Annual Association Ball | practices and policies without fair trial. 
to the state association. Similar results | President Liscomb that members work The closing number on the program! ‘Progress in the common cause,” Mr. 
had obtained in Maine. In Buffalo | for broader coverages instead of rate | was the annual ball Thursday evening | Murphy proposed, “lies in consideration 
and \dirondack region of New |reductions found general favor. which was a brilliant and colorful occa- | of future relationship rather than in 
York, the local boards have been suc Mr. Cole was reelected as chairman] sion. Many left on the evening trains | keeping alive past differences.” 
cesstul of the eastern conference, A. B. White, | but those that remained had an enjoy-j| It is neither conceivable nor desirable, 
Phe discussion arose as to whether \CONTINUED ON PAGE 2: able social function. (CONTINUED ON LAST PAGE) 
ei 





Top row (left to right)—O. B. Brown, secretary Firemen’s. Chicago; H. A. Clark. vice-president Firemen’s, Chiecage; George Godine. Travelers. St. Paul; R. N. Allen. w 
Travelers, Hartford: Stuart Ragland, Richmond. Va. 

Second row—Frank C. Colridge, Oakland, Cal.; Mrs. Frank England. Denver; J) R. Dumont, Interstate Underwriters Board; Mrs. H. C. Stebbins. Denver; H. C. Stebbins: 
W. B. Rearden, vice-president Firemen’s, Newark. N. J. 
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Ovation Is Given 
Walter Bennett 
at First Session 


Wilson Criticizes Casualty 
Companies for Not Estab- 
lishing B. D. O. Facilities 


\t the first session of the annua 
National 
Agents, 
of “America,” led by W. B. 
Milwaukee, past president, with F. F. 
Ludolph, San..Antonio,:as accompanist, 
Bishop Coadjutor S. E. Keeler of the 
Minnesota diocese of the 
Church, stated that 
One 
diction on the convention, aud the other 


vention of Association of In- 


surance following the singing 


Calhoun, 


Episcopal 
he would make two 


prayers. was for heavenly bene- 
was for the promotion of 
world torn with strife. 

Che formalities in opening the session 
thus are quite limited. President C. F. 
Liscomb, with a voice of magnificent 
timbre gave the report of the admin- 
istration. Secretary W. H. Bennett, as 
usual, furnished the keynote address. He 
received veritable ovation as he 
to speak. It was a half minute before 
he could proceed, so prolonged was the 
applause. 

Mr. Bennett 


peace in a 


rose 


never fails to rivet the 
attention of an audience. He has a 
rotund voice, his oratory possesses car- 
rying power and his enthusiasm at times 
takes on a driving force. He stated that 
he decided to concentrate on one particu- 
lar subject, that being agency licensing 
laws. 

\V. E. Harrington, Atlanta, Ga., 
president, serving on a commiteee with 
Clyde Smith, Lansing, Mich., and Allan 
Wolff, Chicago, read a memorial in trib- 
ute to the late R. P. DeVan, Charleston, 

". Va., former president. 

Julian Lucas, Davis, Dorland & Co., 
New York, former president National 
Association of Insurance Brokers, has 
been 50 years in the business. His firm, 
Davis, Dorland & Co., President Lis- 
comb said in introducing him, was the 
largest brokerage firm in that city. He 
was the first president of the brokers 
association. He has attended confer- 
ences where the National Association of 
Insurance Agents was represented, and 
President Liscomb said he had won the 
respect of the conferees. 

Mr. Lucas believes that the standard 
policy should be brought up to date, and 
the obsolete terms be eliminated. Some- 
one raised the question as to fire loss in 
a dynamo or other electrical machinery, 
the point being made that fire compa- 
nies were called upon to pay losses that 
were due to electrical disturbances and 
were really not liable. Mr. Lucas said 
that in order to have full protection, an 
assured should carry electrical machin- 
ery insurance, as well as fire. The light- 
ning clause exempts companies from lia- 
bilities where damage is caused by elec- 


past 


trical disturbance. Sometimes an en- 
dorsement is made, waiving these ex- 
emptions. 


One delegate suggested that in case 
of writing a new policy at expiration 
there might be a renewal certificate. 
Mr. Lucas said that in these changing 
times he would not want to take a 
chance in having a customer tied to an 
old policy. 

W. Owen Wilson, Richmond, Va., 
said that a number of people had asked 
him why the casualty companies did not 
arrange for a Business Development Of- 
fice patterned after the present B. D. O. 
maintained jointly by the agents and fire 
companies. Mr. Wilson said that this 
question had been asked during the last 
two or three years. The conference 
committee, of which he is chairman, had 
taken the matter up with commanding 
Officials, and he said that he had under- 





AGENTS stathmin NUMBER 





Weeden ‘Teeskey Is 
Not Awarded 


The executive committee de- 
cided this year not to make any 
award of the “Woodworth 
Memorial.” This is a _ bronze 
medal awarded to the member 
who has performed the most out- 
standing work for insurance dur- 
ing the year. The committee evi- 
dently felt there had been no par- 
ticular outstanding achievement 
during the year. 





On Wednesday 
group discussing 
gement and operation. 
meeting of the individual 
three convened for presentation of the 
talking motion picture “Word Magic 
illustrating the application of important 

| selling suggestions. The 
through the courtesy of 


afternoon there 
sessions agency man- 
Prior to the 


groups all 


film was shown | 
\etna Casualty. 





for themselvyés. 

The B. D. O. is constantly in demand | Cord of 
nd doing a splendid job. He advised | The high 
all to write to the Business Development | after by 


with L. P. Mc- 
Jacksonville, Fla., in charge. | 
premium was 


Frank T. Wichita. 


to $300,000 in premitms, 


stood that the Association of Casualty | The groups were graded according to 
& Surety Executives had ordered its di- | 28¢"¢y volume. Over group 1 compris- 
rectors to proceed, but he said nothing | '"& those producing up to $100,000 in | 
had been done. Mr. Wilson said that | Premiums Wirt A. Yerger, Ross & Yer- | 
unless something along this line is | $¢t, Jackson, Miss., secretary Mississippi | 
done, agents in some states would act | 48sociation, presided. Group 2 ran “a 


group 


looked } 
Priest of 





Office, 116 John Street, New York, and } 
request a copy of “Complete Policy- 
holder Service” sent. He said it would GROUP NO. 1 


not be mailed unless asked for. 
Mr. Wilson, in commenting on 
veys, said they are all right if the 





sur- 
per- Insurance surveys, production, collec- | 
tions and advertising for agents writing | 
$100,000 were discussed by Group | 


son is competent to make one. 

A telegram of greeting and good will] up to 
Burras of Chicag No. 1. 
Cas: | Surveys even in small agencies are 
opinion of Ray C. 





was read from C. H. 
secretary National 
ualty & Surety 


Association of 


Agents. necessary, in the Fox, 











Top row (left to right)—R. C. Hosmer, president Excelsior, Syracuse, N. Y.; S. J. 
Horton, Cleveland; R. D. Searles, Fidelity & Deposit, ern ge 

Second row—C. M. Bend, St Paul; C. W. Ade, Pacific ! 
Danforth, Millers National, Chicago. 

Third row—F. Gittinger, San Antonio; 
Le Roy, Chubb & Son, New York. 





National, Chicago; R. S. 


L. W. Gosling. San Antonio; J. M. F 


| for payment 


~ 


Agency Management 


and ee Groups 


In dianapolis, who explained how his of- 
this work 
McClarry, Dallas, advised agents 


handles 


R. H. 


ne 


to pay more attention to insurance busi- 
ness handled through governmental 
agencies. ‘This business can _be had 
if you go after it hard enough,” said 
|} Mr. MceClarry. 

He said that different lines of insur- 
}ance require different production meth- 
}ods and listed three principal types: 


(1) commercial lines: (2) 
insurance required by 
agencies. 


personal; (3) 
governmental 


Collection of Small 
Premium Accounts 


Collections of small accounts was dis- 
|}cussed. at length by Wade Patton, 
| Hutchinson, Kan.; John L. Ebaugh; Bir- 
|mingham, and Warner Wells, Green- 


wood, ‘Miss. 

Mr. Pattgif’ said diplomatic requests 
usually get results. Keep- 
ing the policy in the office until the 
premium is fully paid was suggested by 
Mr. Ebaugh. The automatic cancella- 
tion plan in which all local agencies were 
supposed to join did not work out well 
at Greenwood, Mr. Wells said, because 
the agents did not stick to the plan as 
they oo 

Consistent newspaper advertising has 
produced pene in his agency, Morri- 
son Clevlen, Poplar Bluff, Mo., said. 

“An agency should spend as much 
proportionately as a department store,” 
he declared. “Spasmodic advertising is 
pure waste. Our agency spends around 
7 percent of our commissions in 
newspaper advertising.” 

E. D. Swanberg, Worthington, 
offered some constructive 

small accounts. 


or 8 


Minn., 
ideas on col- 
lections of 





GROUP NO. 2 





L. P. McCord, Jacksonville, Fla., pre- 
sided over the Group 2 session. 

Clarke Smith, special service depart- 
ment Royal-Liverpool, took the first as- 
signment of questions dealing largely 
with the sale of extended coverage en- 
dorsement and personal surveys. Wheth- 
er it is best to sell this coverage by at- 
taching the endorsement to renewal 
policies without previous arrangement, 
by interview or by mail was discussed. 

“Interview your insured 
l -gardless of the time 
was the advice of one speaker. Another 
claimed that 98 percent of policies re- 
newed with extended coverage endorse- 
ment attached without previous arrange- 
ment will stick. “Put endorsement on 
renewal and deliver in person,” was an- 
other suggestion. 

“We attach stickers to policies telling 
of the additional protection that can 
be had with the extended coverage en- 
dorsement and place many that way,’ 
said another speaker. 


be fore re- 
it takes, 








Number of Questions 
Had Been Submitted 


A number of questions had been sub- 
mitted bearing on making personal sur- 
veys. Mr. Smith held that the question 
of reducing cost should not be main ob- 
ject of survey but to determine insured’s 
needs. The object should be to give 
well-rounded service. He said that per- 
sonal surveys do pay the agent even if 
the immediate remuneration is not much. 
While it may be a lot of coverages may 
be sold, the thing is to select the most 
important for the individual. Among 
coverages thus sold are rent and rental 
value, burglary, liability, plate glass, and 
the less commonly used automobile cov- 
erages such as drive-other-car, loss of 
use. “And you can make money selling 
collision insurance even if the companies 

can’t,’ Mr. Smith added. 
(CONTINUED ON PAGE 31) 
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Top row (left to right)—Harry Paxton, Walla Walla, Wash.; Irwin Mesher, Seattle; Mrs. Ward Sykes, Monroe, La.; Mrs. R. Lea McClelland, Baton Rouge, La.; Mrs. 
Albert Dreyfuss, Shreveport, La.; Mrs. O. Wharton Brown, Monroe. 

Second row M. W. Sykes, Monroe, La.; K. F. May, assistant secretary National Union; A. F. Powrie, western manager Fire Association; J. R. Henry, executive represen- 
tative Globe Indemnity; F. E. Murphy, chief clerk Missouri department: John C. Seidel, Milwaukee. 

Third row—Matt G. Smith. Baton Rouge, La.; Mrs. Thompson Hargreaves, Helena, Ark.; S. M. Buck, western manager Great American; R. J. Jordan, Minneapolis, 
state agent Great American; Allan L. Miss, Western Adjustment, St. Pant. 








department; Carlisle Latta, Milwaukee 
manager; R. S. Chaloner, Minneapolis Northwestern National 
manager. \ number of ladies were i 
present to grace the occasion. Ameri- Life Acted as Host 

Most of the convention exhibits were ; servation Bureau showed the safety | can Automobile maintained headquar- 
on the mezzanine floor of the Lowry roject of the ¢ dent prevention com- |} ters and many of its agents paid their 
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CONVENTION EXHIBITS INTERESTING 








Northwestern National Life was the 














Aetna Casualty had tl largest, wit litte the National association, en- | respects. - : : 
two of its new devices for testing the. titled Daneerous Loca- | ee, host Sunday evening at the Castle ai 
skill of automobile drivers attracting aj ti , r ‘1 P | Royal night club, which has a novel en- 
large number of candidate: he ¥ St. Paul Hoetel Metin | mprovement in Program | vironment, being set deep in caves on 
“Peripherometer” ed tl nower |) U: 1 lel lighthouse with a | This year the printed program was the banks of the Mississippi River. 
of observati iriver d tl mo\ America Fore had a | very much improved. Spiral ring binder | There was an elaborate floor show and 
“Steer I t rep! ( eady well publicized | was ust d, th hinge was at the top, each | buffet supper. George W. W ells, sec- 
to kees = i ee ne sieten ot the York world’s fair day’s activities were carefully tabulated, | "etary Northwestern National Life, is 
ae idembecrceT | tacethher sith explanatory notes. The} Well known to the fraternity, having 
bal . . : | eeneral information as to officials, na- | been. former Minnesota insurance com- 
hay : American Automobile Dinner | tional committees, local committees, | Missioner. O. J. Arnold, president, is 
fers S ! t rious \ esid Otto H. Patterson of | etc., followed. It was pocket size and | one of the leaders in insurance circles, 
building America \utomobile was host at a] convenient to handle. not only in Minnesota, but in the 
l \ ( Ml vening, th entire = northwest. 
( n| Ca ion being present and | . . . F 
charg Vv. I sident Wisconsin fraternity. W. | California Wins Cup Corroon & Reynolds Party 
mal , \ PR ( 11 ( Milwaukee and Elmer | he Detroit association cup awarded Corroon & Reynolds gave a cocktail 
Other Exhibitors White of Oal I l, Cal., ee, and led | to the state association showing the party at the Minnesota Club from 4 to 
; thi orus. | s were made by W. H. | greatest combined mileage of members | 6:30 p. m. Tuesday. There were pres- 
Ot tu the | Menn | \ les, Secretary W. | attending the convention went to Cali- | ent Vice-president E. S. Inglis, Secre- 
Rou No i |. Best Co.) H. Bennett and State Senator George |. fornia. tary R. R. Chapman, Secretary D. E. 
nde ae = viayt ibal, Mo., who has repre- | Chilcote, and J. R. Corroon, head of 
= | : a pia aan \utomobile in his | Kk. H. Forry, Indianapolis, was present production department. 
In : , anes turers OF | ag since 1912 |} at the St. Paul convention 30 years ago. —_——- 4 
noving signs and t] Skyline M Patterson was buttressed by As- | His first convention was at St. Louis in In the printed list of registrants, ap- 
Charts,” published | W. | ergusol sistant Ag ‘vy Superintendent Coulton | 1904, when John C. North of New Haven! peared John G. Yost, of Baltimore, 
of New ( he National Cor H s: ( S. Cotsworth of the agency !' was president. American Binding Depositing Co.” 
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im Advertisement appeared in the Insurance Field 


in 1923. Fifteen years later we have no reason to 
change it. 








ja Royal Exchange Assurance was the First coMPANY to go 
definitely on record as being an AGENCY ComPANy “first, last 
and always!”’- February 28, 1721 marks the establishment 
of this policy as evidenced by the above quotation from 
the minute book of the Court of Directors. 





Royal Exchange Assurance 


111 JOHN STREET, NEW YORK 
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SERVICE IS OUR KEYNOTE 






















GREETINGS AND 
CONGRATULATIONS 


to the NATIONAL ASSN. of 
INSURANCE AGENTS 


on their splendid meeting just ended. 
The insurance interests of the north- 

















































west have enjoyed being your hosts. 
Come again soon. 


May the organization's achievements 


be even greater in its continued 
effort to make insurance adaptable 
to every legitimate public need to 
the end that it may be recognized as 
an institution of unquestioned value 
in every walk of life. 


SERVICE IS THE KEYNOTE 


in these two companies 








NORTHWESTERN 


FIRE & MARINE INSURANCE COMPANY 


JOHN H. GRIFFIN, PRESIDENT 


MINNEAPOLIS + 2s HT HH MINNESOTA 
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Rural Agents Conference 
Discussed Sales Subjects 





Educational Subjects Presented 
by Committee Headed by Chair- 
man R. W. Forshay 


More than 50 agents attended the 
rural agents conference Tuesday after- 
noon, presided over by R. W. Forshay, 
Anita, la., chairman rural agents com- 
mittee. The principal subjects discussed 
were the advertising and sales material 
made available by the committee, the 
activities of the Washington office 
affecting rural agents, conduct of region- 
al and local meetings, and the material 
of the National Fire Waste Council and 
the National Board. 

Mr. Forshay distributed a sales kit 
containing proofs of three National 
Board advertisements with suggestions 
for a tie-up with the local agent, a copy 
of the magazine “Successful Farming,” 
carrying a national advertisement of the 
National Board, a copy of the fire pre- 
vention bulletin of the insurance depart- 
ment of the United States Chamber of 
Commerce on organizing rural fire con- 
trol, a copy of the Farm Credit Ad- 
ministration book “Farmers Mutual 
Windstorm Insurance Companies,” with 
some comment, the Business Develop- 
ment Office booklet “Successful Selling 
by Rural Agents,” a circular of the Na- 
tional Fire Waste Council, a circular 
comparing stock ond mutual insurance 
and a reprint of an article on farm fire 
fighting and an analysis of the financial 
statement, by-laws and policy of a farm 
mutual company. 


W. T. Reed Reports 
on Federal Work 


W. T. Reed, assistant secretary in 
charge of the Washington office of the 
National association, read his report 
and pointed out the tremendous pre- 
mium possibilities of the federal activi- 
ties, especially the rural electrification 
administration. He explained that when 
a cooperative organized to handle an 
electrification project fails to furnish the 
required insurance or bonds, the R.E. 
places the business in Washington, al- 
ternating between the National Mutual 
Casualty Association and the National 
Bureau of Casualty & Surety Under- 
writers. The mutual organization is a 
pool, with a number of leading mutual 
casualty companies participating. The 
stock companies do not pool thei? un- 
derwriting, each company in turn taking 
a risk turned over to the bureau and 
sending it to a local agent for counter- 
signature. Mr. Reed stated that in the 
last month more than 100 rural electri- 
fication projects had been let and both 
he and Mr. Forshay urged the agents 
to take advantage of this business op- 
portunity. 

The speakers on the organization of 
rural agents and educational programs 
for them included Fred Marshall, East 
Aurora, N. Y., who is°in charge of 
rural agents activities in eastern terri- 
tory, C. Stanley Stults, Hightstown, 
N. J., member of the National executive 
committee, F. S. Dauwalter, director 
Business Development Office, and S. G. 
Otstot, Raleigh, N. C., manager North 

Carolina association. Mr. Otstot re- 
oem the work of his association in 
developing county boards and ascribed 
most of the success of the rural agents’ 
work in his state to them. Mr. Stults 
stated that rural agents could equalize 
their commissions with city writers if 
they would become more articulate. 

Dennis Smith, America Fore, Chi- 

‘ago, reviewed the activities of the 
suviesliara! committee of the’ National 
Fire Waste Council. H. K. Schauffler, 
New York, assistant manager National 
Board, outlined its national advertising 
campaign and suggested means whereby 
the local agents could tie-in with it. 


Sidney Smith of Gainesville, Ga., mem- 
ber National executive committee, was 
marooned in New England by the storm. 
He had gone there to place his son in 


atest 30, 1938 





First Bancredit Gives 
Paul Bunyan Party 





The First Bancredit Co. of St. Paul 
was host Wednesday evening to a 
“Paul Bunyan Party” at the Coliseum 
There was an elaborate program in ad 
dition to the buffet supper. The pro- 
gram was in charge of Roy Stahl, a 
north woods guide. It presented Paul 
Bunyan’s Camp, which was a feature in 
the northwest 85 years ago. The pro- 
gram presented — of pioneer days 
in the northwest. L. M. Lilly is presi- 


dent of the First eaoanie G. W. Rob- 
bins, H. W. Hanson, and Henry Olson, 
vice-presidents; Floyd James, secre- 
tary; H. M. Pence, treasurer. 





school. He 
reached St. 


finally got a silat eut and 
Paul Saturday. 
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Klee, Rogers, Loeb & Wolff 
Herrick, Auerbach & Vastine, Inc. 


1637 Insurance Exchange 


CHICAGO, ILL. 


Telephone Wabash 1780 























R. W. HOSMER 
& COMPANY 


ESTABLISHED IN 1867 


P. B. HOSMER 
A. J. KUELZOW 


Insurance Exchange 


CHICAGO 


One of the 
Old Reliable Chicago 
Agencies 


Fire—Casualty—Surety 
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Here are great western departments, various insurance associa- 
tions, bureaus, large local offices... . . Naturally there is business 
in Chicago controlled by agents living elsewhere. We'll be glad to 
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render assistance to such agents... .. When you visit Chicago, 
come to the Insurance Exchange and call on us. The tie that binds 
local agents together is strong. Let us make it stronger. 














ELIEL and LOEB COMPANY 
Phone Wabash 3961 
1737 Insurance Exchange 
CHICAGO 
Boston Philadelphia 

Milwaukee 
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General Agents: 


New York Detroit 


New Brunswick 
Century 
Pacific Coast Fire Ins. Co. 
Pacific National Fire 
Pearl Assur. Co., Ltd. 
Monarch Fire 


Allemannia 
New York Fire 
Republic Fire Underwriters 
Merchants Assurance Co. 


Tokio M. & F. 





For all casualty lines 
Travelers Indemnity Co. Travelers Insurance Co. 








“COMPLETE INSURANCE SERVICE” 


The facilities of this office anticipate 
the needs of the agent or broker in 
all forms of Insurance. 


BRUMMEL BROS. 


Insurance Underwriters 


175 West Jackson Boulevard, CHICAGO 





DEPARTMENT MANAGERS 
Representing Strong Old Line Companies Only 
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KROGMAN 
& COMPANY 


Royal Exchange Assurance 
Mechanic & Traders Ins. Co. 
Occidental Ins. Co. 
National Security Ins. Co. 
Federal Union Ins. Co. 


Insurance of Every 


Kind 


A-1220 Insurance Exchange 
Telephone Wabash 2560 
CHICAGO 
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O'BRIEN INSURANCE AGENCY 


Automobile Ins. Co. (Marine) 
Liquor Liability Written in Car & General 


Auto Liability - Reduced Rates 
In Car & General 


Telephone Wabash 6272 


HAROLD M. O'BRIEN ) 








L. A. ROSE 
& COMPANY 


Employers Liability Assur. Corp. 


L. A. ROSE 
Car & General Ins. Corp. A. O. STEKOLL 
New Amsterdam Cas. Co. C. H. TILLMANN 
Standard Ins. Co., N. Y. (Auto) 
Firemans Fund Ins. Co. (Marine) INSURANCE 
ALL LINES 
NATIONWIDE 
COVERAGE 


Telephone Harrison 2183 


175 W. Jackson Blvd. 
Chicago, Illinois 


Insurance Exchange 
Chicago, Illinois 
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Menn President and Smith Chairman 
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ecutive committee in the end without op- 
position. L. W. Garlichs of St. Joseph, 
Mo., was chairman of the committee. 
The Florida delegation had been very 
militant in promoting the candidacy of 
Payne H. Midyette of Tallahassee, mem- 
ber of the executive committee. 


The | 


wiser heads in the organization felt that | 


a contest would inject discord in Na- 
tional association ranks. It was recog- 
nized that Mr. Smith had been of great 
service to the organization and had made 


many sacrifices for it. After the meet- 
ing convened, O. M. Stallings lampa, 
state president, in a brief statement de- 


clared that he had been authorized to 


withdraw the name of Mr. Midyette as | 


a candidate, Florida yielding to the wis- 
dom of others. Mr. Smith then was 
nominated by acclamation. 


Mr. Menn Prominent 
In the Business 


Mr. Menn was born in San Francisco 
in 1891 and_ started an insurance 
agent in 1907 in that city. He went with 
the Tyson general agency there and in 
1909 moved to Los Angeles, joining the 
Fk. S. Hughes agency, and in 1916 or- 
ganized the present frm of Menn & Van 
Kuik, his partner being John A. Van 
Kuik. He served the 


as 


president of 
Los Angeles Insurance Exchange in 1932 


as 


and later in 1936. He was president of 
the California association in 1933. He 
became a member of the national ex- 
ecutive committee in 1935 and was 


chairman of the finance comittee in 1937. 

Mr. Smith is a native of Gainesville, 
born there in 1889. He graduated from 
the University of Georgia in 1908. He 
is a trustee of Brenau College, a girls’ 
school in his city. He is a trustee of 
the Gainesville Methodist Church. He 
started his agency in 1916. He was 
appointed on the national executive com- 
mittee in 1932 and served until 1936. 





He was reappointed in 1937 He and 
W. Owen Wilson, Richmond, Va., were 
given a scroll in tribute to their suc- 
cessful work ior the agency cause at 
Washington, D. C. He spent some 
weeks representing the National associ- 
ation in establishing the Business De- 


velopment Office. 


Group Meetings Were 
Featured This Year 


This was t 
nual convention 
business 
Wednesday morning, 
being Thursday. 

Thursday morning 
tirely to insurance 
being a sales section 
plication of scientific 
ciples to insurance. There were three 
outstanding speakers, they being Roy 
A. Duffus of the James Johnson agency, 
Rochester, N. Y.; H. R. Preston, Gold- 
thwaite, Preston & Olmstead, Spring- 
field, Mass., president Massachusetts 
Association of Insurance Agents, and 
F. W. Selsor, New York City, legal re- 


he 


year that the an- 
but three general 
the first being 
and the other two 


first 
had 


sessions, 


was devoted en- 
merchandising, it 
devoted to the ap- 
salesmanship prin- 





search and claim attorney, Fidelity & | 


Casualty, who gave his attention to 


fidelity bond sales arguments from the | 


claim angle. 

Sandwiched between two of these 
talks was a skit illustrating and demon- 
strating right and wrong sales methods. 


It was a dramatized sales presentation. | 


There were three men from the Fred 
L. Gray Company who participated, 
W. A. Williams, G. B. Stephenson, and 


Earle Loose. Mr. Williams was fhe 
leading man, gave the prologue and a 
few observations at the close. 

At the closing session L. B. Daniels 
of Seeley & Co., San Francisco, presi- 
dent American Association of Insurance 
General Agents, brought greetings from 





that body. During the week, Mr. Dan- 
iels and his group met in conference. 
Mr. Daniels said the company pool 
method of writing certain classes gives 
concern to agents. Producers are de- 
prived of close contact with their as- 


sured. There have been times when 
such pools were needed he said, but 
their scope has been extended. Agents 


find these organizations are competing 
with them. Carried to a logical conclu- 
sion, Mr. Daniels said, there can be 
pools created for all classes. He re- 
ferred to the proposed long haul truck 
insurance pool. The pool plan, he 
added, is being adopted by casualty com- 
panies, 

One of the outstanding addresses of 
the entire convention was made by 
Wade Fetzer, Jr., vice-president W. A. 
Alexander & Co., Chicago, who is vice- 
president of the Illinois association. He 
stressed security in company representa- 
tion, stating that an agency owes it to 
its market to sell only sound insurance 
in companies of proven ability and fair 
dealing. He emphasized the value of 
proper service both on the part of a 
company and its agent. 

Ray Murphy, New York City, assist- 
ant general manager Association § of 
Casualty & Surety Executives, and for- 
mer commander of the American legion, 
spoke on “Cooperation between Casu- 
alty & Surety Companies and Their 
Agents.” Those who heard the power- 
ful address of Secretary Bennett at the 
irst sessicn when he attacked the com- 
panies for contesting the Virginia li- 
cense law, were interested in Mr. Mur- 
phy’s defense of what had been done. 

Wayne C. Meek, Seattle, chairman 
resolutions committee, reported for his 
group. 

J. M. Crosby, Jr., Grand Rapids, 
chairman membership committee, stated 
that during the week rural agents have 
come to the front and with the fund of 
educational material furnished, they are 
now interested in association member- 
ship. The committee believes in coex- 
tensive state membership with local, 
county, and regional boards. 
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The resolutions committee, headed by 


Wayne Meek, Seattle, had strenuous 
sessions. It had a prolonged session 
Wednesday afternoon, another Thurs- 


day morning and Thursday noon. It 
had a sub committee working on some 


provisions. The final draft was not 
completed until half or more of the 
afternoon had passed Thursday. 

The Des Moines attendance cup, 


awarded to the state association having 
the largest number of members regis- 
tered outside those of the home state, 
went to Wisconsin with 30 present. 

J. W. Stickney, Indianapolis, received 
the president’s membership cup for his 
body and W. C. Thornton, Fond du 
Lac, for Wisconsin. D. B. Goldsmith, 
San Diego, received the Detroit mileage 
cup for his association. O. M. Stallings, 
Tampa, received the Sparlin cup. 

’, J. Welsh, Kansas City, in speak- 
ing after the resolutions were read, 
said the one dealing with counter-signa- 
ture and licensing laws was not the ex- 
pression of any promoter. He said the 
convention should endorse all that 
Secretary W. H. Bennett said. He 
spoke not to but for the convention. 
Mr. Welsh said his motion to endorse 
Mr. Bennett’s address wholly was in 
the best interests of the public and the 
insurance people. 

Mr. Wolff, in his installation cere- 
mony, paid a tribute to C. F. Liscomb, 
retiring president. 

Eugene Battles, Los Angeles, and D. 
B. Goldsmith, San Diego, escorted Mrs. 
Menn to the rostrum while the entire 
California delegation brought Mr. Menn 
to the front. 

A. Cooper, Rome, Ga., and H. J. 


Haas, Atlanta, escorted Sidney Smith 
to the platform. 

Mr. Wolff asked Leonard H. Long, 
St. Paul, and E. C. Huhnke, Duluth, 
to escort Commissioner Yetka to the 
platform so that he could administer 
the oath. 

Mr. Wolff, in his remarks to Presi- 


dent Menn, spoke in feeling tribute to 
the later Percy H. Goodwin of San 
(CONTINUED ON PAGE 35) 
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THOS. G. LINNELL 


ENCK & LINNELL, INC. 


Minneapolis. Minn. 
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R. M. Neely Co. 
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Bremer Arcade Building, St. Paul, Minnesota 
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Special Facilities for Unusual Covers 


Casualty—Fire 


Prompt Agency Service—Claims—Engineering—Field Work 








Inland Marine 





Northwestern Bank Bldg. 





R. S$. CHALONER, Manager 
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AN ALL AMERICAN 
REINSURANCE MARKET 


for Capital Stock Fire Insurance Companies desiring 


Admitted Reinsurance in the United States 








is provided by 


THE REINSURANCE CORPORATION OF NEW YORK 


and 


THE EXCESS REINSURANCE ASSOCIATION 


Excess of Loss 
Quota Share 
Surplus Treaties 


on all classes, except Ocean Marine 





Sole Underwriting Managers 


THE EXCESS MANAGEMENT CORPORATION 


116 JOHN STREET, NEW YORK, N. Y. 


Inquiries from all duly licensed brokers and agents invited 
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Breakfast Confere 


HieNATIONAL 


nces Were 


Featured Wednesday Morning 





An interesting feature this vear was ,; 


breakfast conferences previous to 
the first convention session Wednesday 
morning, there being five: Accident pre- 
vention, in charge of D. A. North, New 
Haven, Conn.; Fire prevention, M. L. 
Clevlen, Poplar Blutf, Mo.; Legisla- 
tive, P. H. Midyette, Tallahassee, Fla.; 
Membership, J. M. Crosby, Jr., Grand 
Rapids, Mich.; Publicity and education, 
N. B. McCulloch, Lancaster, Pa. 

\t the accident prevention conference, 
Chairman North said his committee has 
endeavored to ascertain whether state 
ind local associations were organized 


for safety work Many have special 
committees for such activities but a 
number are not active. He declared 


each organization should map a line of 
procedure. One of the difficulties en- 





‘ountered is to contact independent 
truckers. The wisest way, he thinks, 
is through the agent that places their | 


There are some independent 


insurance 
specializing in satety 


reanizations 
work. 

Chairman North sought the advice of 
the National Conservation Bureau to 
york out an objective for local boards. 
It suggested that each take up a dan- 
gerous street intersection and endeavor 
reduce accidents there. This 
somewhat elemental but serves as a be- 
ginning. 

President A. B. Millard, Grand Rap- 
ids association, told what his organiza- 
tion is accomplishing in a comprehen- 
sive city traffic survey. Incidentally he 


to 1S 


recalled that some 17,000,000 reprints 
of the famous article “And Sudden 
Death,” had been distributed but acci- 


dents continued to increase. He pointed 
out that what is needed is concrete and 
active service. Traffic conditions in his 
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| 


city are not bad, so the local board has 
to extend itself to make a_ showing. 
Something must be done, he said, to 
cut down accidents or compulsory au- 
tomobile insurance and perhaps state 
monopoly insurance will follow. Non- 


stock carriers are active in safety mea- 
sures. Mr. Millard stated some definite 
project should be laid out and it should 
be continued. 

Hraold Hammond of the National 
Conservation Bureau urged local boards 
to cooperate with the city authorities 
in safety work, especially trying to re- 
duce accidents at dangerous points. It 
is a splendid way to obtain public 
favor. Large cities cannot as a rule 
take up such a work but 75 percent of 
the places can. For the more populous 
centers agents can foster the introduc- 
tion of a good driving course in high 
schools, sending police officers to traffic 
safety schools, and getting safety films 
shown. He said 2 percent of all the 
intersections cause most of the acci- 
dents. He urged local boards to work 
in cooperation with safety organizations 
if such exist. 





FIRE PREVENTION 





The fire prevention breakfast was pre- 
sided over by M. L. Clevlen, Poplar 
Bluff, Mo., president Missouri associa- 


tion. Commissioner Yetka of Minne- 
sota was present, as well as Deputy 
Commissioner Arthur Nordstrom. R. 


E. Vernor, Chicago, manager fire pre- 
vention department of the Western Ac- 
tuarial Bureau was the principal speaker. 

After Mr. Clevlen had read the report 
of the fire prevention committee, calling 





for a single program of inspections of 
every dwelling by uniform members of | 
the fire department, Mr. Vernor urged | 
the National association to take up a 
more comprehensive program. He sug- 
gested a fire prevention committee in 
each state association, and at least one 
member of each local board appointed 


for local cooperation. He urged the 
National association to interest its 
members in joining the National Fire | 
Protection Association, pointing out | 


that a property owner expects his agent 
to be able to furnish him technical in- 
formation and assistance. He also out- 
lined what an agent can do individually 
to interest his community in fire pre- 
vention, citing Mr. Clevlen as an ex- 
ample. 

Mr. Yetka, who also directs the state 
fire marshal’s office, pointed out the 
difficulty of getting inspection by volun- 
teers and stated that in his opinion 
agents must get their communities in- 
terested enough to pay for inspections. 
He also suggested eliminating the dates 
of fire prevention week on _ posters, 
claiming they are likely to remain 
posted all year if they are undated. 

C. R. James, Milwaukee, special agent 
Aetna Fire, and H. E. Reynolds, Du- 
luth, described the fire prevention ac- 
tivities in their cities, in which they are 
chairmen of the chamber of commerce 
fire prevention committees. | 

\n urgent need for a broad educa- ! 
tional program, with definite objectives, | 
was recognized at the breakfast confer- 
ence under leadership of N. B. McCul- 
loch. It was agreed that this program 
should start with an improvement of the 
agent's efficiency, as an insurance man 
and as a citizen, and continue until the 
public is better and correctly informed | 
on insurance matters. 

The educational work in various 
states varies from short unconnected 
series of lectures by and for local agents 
to complete university courses leading 
to academic degrees, tending in each 
case to put the insurance man on the | 
same professional basis as the lawyer 
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Cc. F. CODERE 


President C. F. Codere of St. Paul 
Fire & Marine, acted as the local com- 
pany host. He and his asociates were 
at the service of the visitors. Many 
visited the home office and were cor- 
dially received. It had headquarters in 
the St. Paul Hotel. St. Paul F. & M. 
was the host at the annual get-together 
dinner and the follies at the Municipal 
auditorium, Tuesday evening, an event 
cf real proportions. 








and doctor. In some states progress 
was reported toward a definite educa- 
tional requirement for the licensing of 
agents and everyone at the conference 
felt that such movements should be en- 
(CONTINUED ON PAGE 28) 
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COVER SIZE closed ’ ) COVER SIZE closed 
Th" x 91%" A Presentation to Your Client That Creates Goodwill and Permits You to Professionalize Your Services 914" « 11%" 
1. Provides an entrée to new accounts; a visible system 4. Gives your client the essential information on all his 
PRICE is a welcomed gift to anyone carrying insurance. policies at a glance, and thus reduces lapses and non- PRICE 
— ‘ t i 5 
$ | 10 2. Familiarizes you with the client's entire coverage and payment of premiums $ {50 
affords a painless method of making recommendations. 5. Favorably influences the difficult or uncertain pros- 
COMPLETE ae t, who will i i i 
3. Helps you obtain 100% business from partial clients my a ot th Hr eeiinonga in your services through COMPLETE 
= who, through the subtle power of suggestion, will call ieee with 
pee upon you for advice. 6. Keeps your name before your client— permanently. —- wae 
SIGNALS “i 4i SIGNALS 
EVERY UNIT MAKES A FRIEND 


PRICES F.O.B. NEW YORK CITY 


CEL-U-DEX CORPORATION *** 1 MAIN ST., BROOKLYN, N. Y. 





LIBERAL DISCOUNTS ON QUANTITY ORDERS 
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RECORD 


INSURANCE HAS ESTABLISHED 

| A MOST ENVIABLE RECORD OF 
| PERFORMANCE AND SERVICE 

| THAT HAS KEPT PACE WITH THE 
DEVELOPMENT OF BUSINESS AND 
INDUSTRY IN AMERICA. 





WE ADMIRE THE UNTIRING 
ZEAL OF ITS GREAT STAFF 

OF AGENTS WHO HAVE BUILT 
THE BUSINESS—AND THEIR 
SPLENDID COMPANIES WHO 
HAVE PROVIDED PROTECTION. 


IT IS GRATIFYING TO HAVE 
HELPED MAKE THIS RECORD 
THROUGH OUR REINSURANCE 
SERVICE TO THE CASUALTY 


EMPLOYERS 
KANSAS CITY REINSURANCE 
CHICAGO. CORPORATION 


LOS ANGELES — E. G. TRIMBLE, President 
SAN FRANCISCO HOWARD FLAGG, Executive Vice President 
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Local Board Groups 
Hold Live Conferences 


Local 


first, 


Greenwich, 
cities up to 
50,000 to 250,000 with W. 
Rockford, 
city group comprising those above 250,- 


Jr., 


board 
Tuesday afternoon in three groups. 
presided over by 





held 
The 
a Whelan, 
comprised boards in 
Group 2 ran from 
H. Jennings, 
chairman. The large 


much as possible. He surprised those 
present by stating that Poplar Bluff, a 
medium sized town, has only three 
agents. 

H. F. Hammond, National Conserva- 
tion Bureau, urged every local board to 
take up one single safety project in co- 
operation with the local police depart- 


conferences were 


Conn., 
50,000. 


Ill., 











000 had W. C. Meek, Seattle, as chair- | ment and utilize this to get favorable 
man. | publicity and at the same time do an 
| important public service. 
| Direct mail and newspaper advertis- 
GROUP No. 1 |ing was discussed by Harry Schauffler 
| of the National Board. He advised 


Ways and means of getting construc- 


local boards and their members to use 


, : -. | both forms. 

tive publicity for local boards and their | ele ge ee a ‘ict 
members were stressed at the Group 1| .7)0W fe ‘blic wine tinea arent testis n: 
session of local board conference pre- | Conn., put public property insurance in 
sided over by L. F. Whelan, Green- | that town on a sounder and more equit- 
ner 4 ? a ' ae wn | « > +14 mc 2eecrihe , na , 
wich, Conn., president Connecticut as- able basis was described by C. H. Day- 


sociation. 
{ 


i. 


ton, its president. 
In discussing rules of local boards N. 


Bluff, Mo., 


Clevlen, 


Poplar 








seeing their side of the question. “We 
must live up to our own rules and see 
that the companies get fair treatment 
also,” he said. 





GROUP No. 2 





About 75 attended Group 2 meeting 
with W. H. Jennings, Jr., of Rockford, 
Ill., as chairman. Harry K. Schauffler, 
of the National Board, outlined its ad- 
vertising program and told how this ma- 
terial may be had by agents for use. 
Discussion brought out that agents may 
drop the word “fire” from these ads if 
they wish. 

Mr. Schauffler said that local agents 
are on the firing line and the board and 
companies are preparing advertising 
which ammunition. He showed 
charts indicating how amount being 
spent for insurance advertising is dis- 
tributed in towns classed as to size. 

W. O. Wilson, Richmond, Va., told 
of the present concern on the part of 
credit association men in protecting the 
interests of those they represent by 
more kinds of insurance than fire and 
windstorm as has been the past custom. 
He urged agents to get in touch with 


1S 





said that publicity was mainly a matter | B. McCulloch, Lancaster, Pa., said that |local credit associations and get the 
of keeping the board’s name on the] agents are sometimes inclined to criti- | business this is sure to produce. 
front page of the local newspapers as! cise the stand of companies without Disciplining recalcitrant members of 
originator of the 
6 e & 
“Sunplified Plan” 
enjoyed the personal contacts with those agents , 
who visited our home offices during the Saint Paul 
Annual Meeting of the National Association of 
Insurance Agents, and expresses gratitude for this 
very tangible evidence of their interest in our 
work, 
First Bancredit Corporation offices: 
ATLANTA GEORGIA KANSAS CITY MISSOURI 
Ten Pryor Street Building Fidelity Bank Building 
BOSTON . MASSACHUSETTS LOS ANGELES CALIFORNIA 
711 Boylston Street Fidelity Building 
BUFFALO NEW YORK MILWAUKEE WISCONSIN 
Genesee Building Century Building 
CHICAGO ILLINOIS NEW YORK NEW YORK 
Insurance Exchange Building 110 William Street 
CINCINNATI OHIO PHILADELPHIA PENNSYLVANIA 
Chamber of Commerce Building Drexel Building 
CLEVELAND OHIO PITTSBURGH PENNSYLVANIA 
National City Bank Building Commonwealth Building 
DALLAS TEXAS SAINT LOUIS MISSOURI 
Gulf States Building Missouri Pacific Annex 
DETROIT MICHIGAN SAINT PAUL MINNESOTA 
Penobscot Building First National Bank Building 
HOUSTON TEXAS SAN FRANCISCO CALIFORNIA 
Shell Building Insurance Exchange Building 
INDIANAPOLIS INDIANA TULSA OKLAHOMA 
Electric Building Public Service Building 

















boards was discussed and practices of 
various boards were stated. 

In-and-out rules of various 
were discussed. 

The writing of public property and 
other public business and the problems 
involved were presented. In some cases 
boards write public business as a board 
but in some states this is not possible 
and the business is placed through in- 
dividual agents. Commissions on_ this 
business are turned in to the local board 
in most cases. How such income is 
viewed by federal tax collectors was 
discussed. Where it is established that 
a board is technically a non-profit or- 
ganization, taxes are not imposed. It 
was suggested that a board employ a 
tax expert to help a board so draft its 
set-up as to be free from taxation. Rep- 
resentatives of 22 boards present indi- 
cated they are handling public business. 
A resolution was adopted asking the 
National association to determine by 
questionnaires what boards are handling 
public business and how commissions 
are handled. 

W. S. Keese reported results of a 
power survey in Chattanooga, showing 
number of persons in stock insurance 
business, with approximate value of 
property owned, automobiles used and 
purchasing power. This has been com- 
piled in a pamphlet which is used as 
mail stuffers and otherwise. Good re- 
sults in increased business was reported. 


boards 


Mr. Keese is president of the Tennes- 
see association. 
W. C. Thornton, Fond du Lac, Wis., 


president Wisconsin association, talked 


on association membership. 








GROUP No. 3 
Widespread interest was evident in 
the discussion of advantages to be 


gained by agents in developing contacts 
with credit men’s associations at the 
group three conference. Wayne C. 
Meek, Seattle. president King County 
Insurance Association, was in charge. 
W. Owen Wilson, Richmond, Va., 
chairman of the National association 
committee on this subject, gave a review 
of the accomplishments to date. 


Spell “Utility” 
Often with an “F” 


“Too many men spell ‘utility’ with 
an ‘f’,” he said in commenting on the 
apathy of many local boards in taking 
an active interest in the campaign. A 
big field unfolds before the agent that 
takes the time to develop contacts with 
credit men, he pointed out. Credit men 
in most instances have gotten into a 
rut and require very little information 
on insurance. Mr. Wilson estimated 
that 95 percent of American commerce 
is conducted on a credit basis. To illus- 
trate the need for proper attention to 
the insurance feature of credit men’s 
operations he observed that during the 
past five years members of the National 
Association of Credit Men sustained a 
loss of approximately $3,200,000,000, 
much of which could have been avoided 
through closer attention to the insur- 
ance feature. 


Credit Men Display 
a Growing Interest 


Credit men everywhere are display- 
ing a keen interest in the role insurance 
can play in their activities. The recent 
annual convention of credit men in Cal- 
ifornia adopted a suggested uniform 


blank calling for detailed and_ spe- 
cific information on insurance, the 
blank being furnished credit risks. The 


National Association of Insurance 
Agents has contacted the credit men’s 
organization and has been advised that 
in 122 cities there are local credit men’s 
associations and secretaries who are 
anxious to cooperate with local boards 
in developing interest in insurance. 
Most of these credit organizations hold 
monthly meetings and welcome the ap- 
pearance of insurance agents on their 
programs. Mr. Wilson cautioned local 
boards to stav away from controversial 
issues in conducting educational meet- 
ings before credit men. 

(CONTINUED ON PAGE 32) 
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AGENTS CONVENTION NUMBER 17 


Pledged Support: 


Agents, in recognition of their obligation to the public, should stand for 
and firmly advocate the principles of the American Agency system and the 
sale of sound capital Stock company indemnity. Only through upholding these 
highest principles of insurance will they enjoy greater prestige and security 
for American capital Stock insurance. 
‘ The Western Department managers whose names appear on this page 
believe in and endorse the principles of the American Agency System and 
represent companies that, of course, offer only sound stock company protec- 
tion. Through their close contact with agents they offer their continued facili- 
ties and services in the proper conduct of the business, and: through this 
medium send greetings to the National Association of Insurance Agents. 
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W. N. Achenbach 
AETNA Fire Group 
CHICAGO, ILLINOIS 


EK. A. Henne 
Vice President 
AMERICA Fore INSURANCE & 
INDEMNITY GROUP 
CHICAGO, ILLINOIS 


EK. M. Schoen 
ATLAS GROUP 
CHICAGO, ILLINOIS 


E. D. Lawson 
FIREMAN’s Funp Group 
CHICAGO, ILLINOIS 


S. M. Buck 
Vice President 
GREAT AMERICAN GROUP 
CHICAGO, ILLINOIS 


W. K. Maxwell 
Vice President 
THe Hanover Group 
CHICAGO, ILLINOIS 


, Smith & Wheeler 
Managers 
Hartrorp F'rre Group 
CHICAGO, ILLINOIS 


C. Claussen 
Lonpon & LANCASHIRE GROUP 
CHICAGO, ILLINOIS 





























H. A. Clark 
Vice President 
LoyaLty Group 
CHICAGO, ILLINOIS 


George H. Bell 
NATIONAL Fire Group 
CHICAGO, ILLINOIS 


W. P. Robertson 
NortH AMERICA COMPANIES 
CHICAGO, ILLINOIS 


John R. Cashel 
PrRovIDENCE WASHINGTON GROUP 
CHICAGO, ILLINOIS 


J. C. Harding 
Vice President 
SPRINGFIELD Fire & MARINE Group 
CHICAGO, ILLINOIS 


Chas. W. Ohlsen 
THe Sun Group 
CHICAGO, ILLINOIS 


F. M. Gund 
Crum & Forster 
FREEPORT, ILLINOIS 


Walter D. Williams 
President 
SEcuRITY OF New Haven Group 
ROCKFORD, ILLINOIS 
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Paid Secretaries Ponder 
Their Obligations 





full-time secretary-managers of 
local and state associations, under the 
direction of Peyton B. Bethel, executive 
secretary Louisville Board and secretary 
Kentucky association, discussed and ar- 
gued their duties and problems for three 
hours Monday afternoon. J. F. Schweer, 
manager of Cincinnati Board, acted as 
secretary. Mrs. Lillian B. Herring, exec- 
utive secretary Illinois association, had 
the distinction of being the first woman 
to take an active part in an annual meet- 
ing of secretaries. 

The duties and qualifications of secre- 
taries-managers have become _profes- 
sional and according to S. J. Horton of 
the Cleveland Board, the successful in- 
surance exchange secretary must be a 
diplomat, teacher, preacher, insurance ex- 
pert who knows how to keep everyone 
happy doing the right thing in the right 
way at the right time. Those present 
agreed that a background of academic 
training in economics, philosophy and 
psychology was most helpful and that 
all academic knowledge was useful. Mr. 
Schweer and Mr. Horton have each been 
in active exchange service for 18 years 
and with the exception of Manager Os- 
car H. West of the Virginia association, 
who has just recently assumed his duties, 
nearly all of the secretaries have seen 
from five to 15 years service and look 
upon their jobs as lifetime occupations. 

Several state presidents sat in with 
the secretaries and they agreed that the 
success of state associations depended on 
qualified full time secretaries. 

Local and state boards have made con- 
tacts and working connections with 
retail and wholesale credit men’s associa- 
tions, in many cases the credit men hav- 


Sixty 





ing sought help from local boards in ' 


insurance matters. The president of the 


Dallas Insurance Agents Association, for 
example, is ex officio the chairman of 
the credit men’s insurance committee and 
the agents group has a membership in 
the credit association. 

While inland marine is not generally 
included under the jurisdiction of local 
boards, the growing importance of in- 
land marine business has developed a 
tendency for all boards to assume juris- 
diction. Most of the secretaries feel 
that local boards should have control 
over all insurance, except life. In discuss- 
ing the “in-and-out” rule, the secretaries 
feel that it cannot be enforced unless the 
board controls 85 percent or more of the 
volume of premiums written. 


Status of Agents 


Associations that have attempted to get 
rulings from the Internal Revenue De- 
partment making agents and solicitors 
independent contractors under the fed- 
eral and state social security acts, have 
found that each case must stand on its 
own merits and that contracts must con- 
form to the various state laws. This gov- 
ernment requirement and the various 
governmental projects received much at- 
tention from the secretaries. 

The Business Development Office 
work was praised where agents are ac- 
tively interested and where they have co- 
operated with company men in holding 
meetings and following the plans offered 
for holding and regaining risks for stock 
companies. The few secretaries who 
doubted actual results from the B.D. O. 
setup admitted that their boards had not 


conducted an intensive campaign for 
more business and that fundamentally 
the B. D.O. “Facts & Comments” are 


sound and practical. 
Field men were praised for their as- 


sistance not only in B.D.O. meetings 
but in obtaining new members for asso- 
ciations and for their cooperation in all 
efforts to raise the standards of the men 
in the agency system. 

Frank C. Colridge of the California 
association, told in detail of the “Guiding 
Principles’ which were inaugurated by 
the California group and which have 
brought gratifying results. He admitted 
that California has troubles with a too 
large agency force and these troubles 
have been lessened through the “guiding 
principles.” 

H. F. Hammond, director traffic divi- 
sion National Conservation Bureau, was 
introduced by Assistant Secretary 
George Scott of the National Association. 
He urged all insurance men to take the 
lead in traffic safety because it is a hu- 
manitarian project, it is a popular cause 
and brings more business. Mr. Ham- 
mond said that from the standpoint of 
good citizenship, the local agent should 
be as much concerned about accident 
prevention, as he is interested, from 
agent's standpoint, in selling protection. 


Hammond Makes Three Talks 


Mr. Hammond spoke on two other 
occasions in St. Paul—to the meeting of 
agents from communities of 50,000 to 
100,000 population, and at the break- 
fast meeting of the accident prevention 
committee of the National association. 

The Conservation Bureau, Mr. Ham- 
mond said, is prepared to give the agents 
tangible assistance in getting an agent- 
sponsored safety movement underway in 
their communities, 

“To sell service with_an insurance pol- 
icy is something that always appeals,’ 
Mr. Hammond said. “The agent sells 
boiler insurance, fire insurance, and in- 
dustrial insurance with a definite prom- 
ise that the client will receive servicing 
with the policy. Why can’t this be done 
in the automobile insurance field? It is 
being done to a limited extent through 
the companies, the Conservation Bureau, 
and a few agents. It can be done ona 
much larger scale, however, if the agents 
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FREDERICK W.SELSOR, New York City 
Legal Research & Claim Department 
Fidelity & Casualty 





will get behind the traffic safety move- 
ment and push it.” 


There was considerable golf playing 
during the week. Those that stayed 
over until Friday went to the Town & 
Country Club for the regular tourna- 
ment. This club has the second oldest 
golf course in this country. 

* * * 

Cc. C. Hannah, second vice-president 
Fireman’s Fund, who goes to the home 
office from Boston, where he is eastern 
department manager, was at the St. Paul 
meeting, being presented by Western 
Manager E. D. Lawson. He will re- 
turn to Boston and leave for San Fran- 
cisco, Oct. 18. 








THE LONDON & LANCASHIRE INS. CO., LTD., OF LONDON 





ORIENT 


INSURANCE COMPANY OF HARTFORD, CONN. 





LAW UNION & ROCK 


INSURANCE CO., LTD., OF LONDON 





SAFEGUARD 


INSURANCE COMPANY OF NEW YORK 





STANDARD MARINE INSURANCE CO., LTD., OF LIVERPOOL 


(FIRE DEPARTMENT) 





LONDON & LANCASHIRE INDEMNITY CO. OF AMERICA 





STRENGTH 


WESTERN DEPARTMENT 
223 W. JACKSON BLVD. 


CHICAGO, 
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EASTERN DEPARTMENT 
20-22 TRINITY STREET 
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Bonds and Stocks Valued on New York Insurance Department Basis. 


Securities carried at $249,249.75 in the above statement are deposited in 
various States as required by Law. 


On basis of June 30, 1938 market quotations for all Bonds and Stocks 
owned, the Total Admitted Assets would be increased to $5,799,085.26. 


Securities carried at $360,152.52 in the above statement are deposited, as 
required by law. 


Standard Insurance Company of New York 
Financial Statement—June 30th, 1938 








a ASSETS LIABILITIES 

i gy Banks & Office.........-- 0.00. sees ees $2,311,188.28 Reserve for Unearned Premiums................. $1,556,345.63 
on a ea ,) oss of Adius . 
eer a $876,489.45 Reserve for Losses in Process of Adjustment...... 120,324.00 
State & Municipal .................. 321 338.62 Reseve for All Other Liabilities.................. 64,594.86 
ah bs TES eae aee 266,823.79 *Voluntary Contingency Reserve................. 51,352.27 
Se ES keh i-oa vs vausow deere 486,266.27 CNS wed Ka ekws Renee ean deoaniscsescgeeeeee 
eer re 446,789.68 2,397,707.81 Surplus ........ ar ig Se OE Som 3,001,112.19 

Stocks ee ee eee 4,501,112.19 
ED oi snd op atdudcae neue eelien $838,137.50 a, owiitibaldbidpimiatiie 
| ET SRE ESET EE YE LEC On eee 381,221.12 1,219,358.62 $6,293,728.95 

Premiums in Course of Collection 
ee Sy Og 3 oes bins a ka UkaewRs de wawener 323,157.35 

All Other Admitted Assets.................00000. 42,316.89 

eT Cr re $6,293,728.95 


*The Contingency Reserve represents the difference between the market 
quotations as of June 30th, 1938 and the values carried in assets in this 
statement for bonds and stocks owned. 





Standard Surety & Casualty Company 
of New York 


Financial Statement—June 30th, 1938 


ASSETS LIABILITIES 
ee a eee $1,731,033.86 Reserves For 
Bonds (Amortized Values) Claims and Claim Expense......... $1 ,964,284.61 
United States Government .......... $806,326.64 Unearned Premiums .............. 1 413,425.87 
Ree errant ss seer neses pth es Commissions ...............+s04+. 193,854.95 
Pie Dida ee Other Liabilities .............0... 91,000.00 $3,662,565.43 
ES OE TEC Ore 430,923.30 2,482,058.08 C tal ooo eoceccceccce cece s..$1,000,000,00 
Stocks (Market Values) nds ssaeus ceed eens 1,077,625.08 
NS BR ee er ee ee $353,840.00 ’ 
RE NE ROS 248,797.80 602,637.80 Surplus to Policyholders...................... 2,077,625.08 
Premiums in Course of Collection RS iia cee bius ws tucsemeare oder eee $5,740,190.51 
eT PTC TT OPeEEE PE Teer TT Te 849,635.10 
Sr ED 6, icin s guise dacsou seer eeneseasa 19,781.71 
I NO he ie atin eeu beatnd boca oie disk Gate ack 55,043.96 
We BD Dia in ai. 6 ncik cc cdtccccvcsvceces $5,740,190.51 


*On the basis of June 30, 1938 market quotations for all Bonds and 
Stocks owned, the Surplus would be increased to $1,136,519.83. 





“A Multiple Line Casualty and Surety Company’’ 





“TWO STANDARDS’ WITH A SINGLE POLICY 


Practical cooperation with agents * An unusual combination of financial strength 
An exceptional Automobile Combination Policy. 


HEAD OFFICES: 80 JOHN STREET, NEW YORK, N. Y. CHICAGO OFFICES: INSURANCE EXCHANGE 
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Gives Model Production 
Method for Agents 





Leading the discussion of “1939 
Model Production Methods,” 
Duffus, president Rochester, N. Y., 


Board, pointed out that an agent rep- 


| 


Roy A. | 


tion of capital stock fire and casualty 


companies is essential to the success- 
| ful local agency: 
1i—Commissions should be adequate 


resenting stock fire and casualty com- | 


panies is equipped with splendid pro- 
duction tools. It is his job and his re- 
sponsibility, Mr. Duffus declared, to 
use these tools intelligently and aggres- 
sively if he is to justify his commissions 
to his companies and his assured. 

To survive in any business, Mr. Duf- 
fus maintained that a person must have 
efficient tools with which to work, must 
be trained in an up to date manner, 


must go to work. 
man L 
other if he belongs to his trade associa- 


to cover proper servicing of every risk. 
2—We can give each client a guaran- 
teed cost contract. 
3—Each customer receives the same 





standard coverage at the same standard | 


rates. 

4—Our influence with our companies 
is strengthened when we do not repre- 
sent other types of carrier. 


5—We own our expirations; because 


C | 230 stock fire and 80 stock casualty in- 
must use his education intelligently and | 


Almost any business | 
will have more confidence in an- | 


tion and works to raise the standards | 
of his profession, consequently an agent | 


should take care to let his clients know | 


that he is an active member of his local, 
state and national association. 

The following points were cited by 
Mr. Duffus as reasons why representa- 


surance companies have subscribed to 
agents’ ownership of expirations. 
6—The value of our agency is much 
greater when our policyholders are not 
members of the insurance company. 
%7—Difficult-to-place risks will be 
given greater consideration when we 
represent only one type of carrier. 
8—The lapse ratio of an agency 
whose business is not written on the 
price basis is lower than when there 





is no loyalty to agent, but merely the 
appeal of cheapness. 

9—Our companies support the Na- 
tional Board and the Underwriters 
Laboratories and other service-giving 
organizations which benefit our policy- 
holders. 

10—The sound agency is founded on 
quality; not cheapness. 

Among the many tools provided by 
the stock companies, Mr. Duffus men- 
tioned the Business Development Office, 
the radio campaign of the National 
Board of Fire Underwriters, the na- 
tional advertising campaign of this or- 
ganization and qualified field men. 

Pointing out that an agent who is not 
acquainted with all fire and casualty 
lines will lose valued customers to 
agents who do and that new agents go 
after lines which the old ones forget, 
Mr. Duffus cited the following impor- 
tant points of education: 

i—Local board round table meetings; 


2—Education meetings in our own 
offices; 

3—Thorough reading of our trade pa- 
pers 

4—Study of lines that are unfamiliar 
to us; 


5—Intelligent use of the knowledge 
of our fieldmen; 

6—Classes in our local boards on the 
fundamentals of our business; 


7—Study 


and practice of the art of 

















HE PREFERRED ACCIDENT 
has, in the span of the past half century, built 
up and maintained a progressive staff of agents 
throughout the country, with whom its relation- 
ship has been friendly and mutually profitable. 


| THE PREFERRED AGENT has the benefit of ‘ 
| direct contact with the home office—thus giving 

| the close personal touch so helpful in agent-com- 
| pany dealings. 








THE PREFERRED 


AUTOMOBILE 
PLATE GLASS 


ACCIDENT 
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INSURANCE COMPANY 
of New York 
80 MAIDEN 


Wilfrid C. Potter, Chairman of the Board. 


ACCIDENT 


LANE, NEW YORK 
Edwin B. Ackerman, President 














public speaking, which is so necessary 
if we are to “sell” ourselves, our servy- 
ices, our ideas and our enthusiasm to 
those we contact. 

The general education of the public 
is also most important, Mr. Duffus 
maintained. He suggested that local 
agents and local boards offer insurance 
classes to business schools in their 
towns. The Rochester board conducted a 
class for the Rochester Business Insti- 
tute and also ran a specialized class for 
the local chapter of the American Insti- 
tute of Banking. As a result of the last 
class, attended by mortgage and trust 
department employes of 20 banks, most 
of the banks added the extended covy- 
erage endorsement to properties which 
they owned or controlled. 

Talks on insurance subjects to local 
business groups and luncheon clubs, 
contacts with the local bar associations, 
activity in community projects and 
safety talks before high school groups 
were also recommended. 





Group Table Plan 
Proves Success at 
the Convention 





An innovation at this convention was 
a joint buffet luncheon and round table 
discussion for state association officers 
and national councillors, Tuesday noon. 
At labeled 


tables groups formed ac- 
cording to their interest in the following 
discussion topics: Membership, Full- 
time secretary-manager, Agency licens- 
ing laws, Casualty cooperation, State 
legislative activities, Convention pro- 
grams, Cooperation with fieldmen, Col- 


lection of dues, State Business Develop- 
ment programs. 

Most of these table groups were well 
filled. Chairmen were previously ap- 
pointed who guided the discussions. 


Pennsylvania Plan 
for Education 


Typical of most groups was that 
which discussed “Agency Licensing 
Laws. Fourteen states were repre- 


sented in the group. Keeping out of 
the business those who are not bona 
fide agents is a common problem. It 
was shown that, in Pennsylvania, 
through cooperation of the Pennsyl- 
vania State College fire, casualty and 
surety and life insurance correspond- 
ence courses were prepared and 
adopted in 1933 which gives opportu- 
nity for those to gain a knowledge of 
the business that are located in rural 
communities or for other reasons do not 
have facilities for learning the business 
through employment in an agency or 
brokerage office or in an_ insurance 
company office. Examinations based 
on these courses are given by the insur- 
ance department and are accepted as 
sufficient evidence of knowledge of the 
business to justify licensing. To date 
over 400 have taken these courses 
which are open also to residents outside 
of Pennsylvania. The whole course 
costs $47. 

The membership group was also one 
of the largest and methods for increas- 
ing state and board membership were 
described by several who were in asso- 
ciations and boards that have largely 
increased their membership in the past 
vear. 

Increasing interest in employment of 
full-time secretary-managers was evi- 
dent by the animated discussion in the 
group assigned to that topic. 

The groups resolved into a_ single 
body when W. H. Menn, chairman, na- 
tional executive committee, assumed 
charge. He expressed the pleasure of 
the National association officers and 
board in the success of this group dis- 
cussion plan, and predicted it would be- 
come a permanent feature in future 
programs. 

C. Stanley Stults, Hightstown, NN. Je 
chairman finance committee, reported a 
sound financial condition, with all state 
allotments paid in. 
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Fidelity Suggestions Given 





Expert Points Out Arguments That Can Be Used in the Solicitation of 
This Class of Business—Estimates $20,000,000 Paid Out By Sureties 
Last Year Was But One-tenth of Loss Suffered 





Last year surety companies paid over | 
$20,000,000 in dishonesty losses, but this | 
is only one-tenth of the total amount | 
stolen by employes. This was_ the | 
theme of the talk entitled “Fidelity 
Bond Sales Arguments from the Claim 


Angle,” by Frederick W. Selsor, New 
York, claim attorney Fidelity & Cas- 
ualty. He led the discussion on fidelity 


bonds at the merchandising session. 


This condition, declared Mr. Selsor, 
indicates not only the acute need of 
every business man for fidelity bonds 


as the only answer to the serious prob- 
lem of dishonesty, but also the tre- 
mendous undeveloped field for the sale 
of this coverage. He analyzed the three 
principal points of sales resistance on 
the part of employers and the three 
types of employes who commit defal- 
cations. 

Speaking as a claim man, Selsor 


believes that the three attitudes among 
employers which keep them from bond- 
ing employes are indifference to the 
hazards, belief that their book-keeping 
systems are air tight and a blind faith 
in trusted employes. 

“It would seem,” said Mr. Selsor, 
“that indifference should be the easiest 
obstacle to overcome where the indiffer- 
ence is due to failure to realize that dis- 
honesty is a very formidable factor in 
business life. Much of the indifference 
is of this kind. These same employers 
will take the utmost precaution to de- 


fend the business from any external 
factors which may threaten it. They | 
will travel far to attend conventions, 


study market conditions and engage tal- 
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ness men are keenly alive to external 
dangers, but many of them are seldom 
aware of the dishonesty factor and the 
power of even one man to disrupt the 
entire business from the inside.” 

Mr. Selsor quoted an actual case in 
which a careful annual audit by certified 
public accountants failed to detect book- 
keeping manipulations by which an em- 
ploye embezzled more than $40,000 over 
a five year period. Regarding trusted 
employes, he reminded his audience that 
only persons who are trusted have an 
opportunity to steal. Instead of bond- 
ing being a reflection upon an employe, 
it is a mark of distinction that he can 
secure a bond. 





Causes of Dishonesty 
Have Changed Little 


Year in and year out, maintained Mr. 
Selsor, about the same number and 
about the same types of employes em- 
bezzle. They represent every industry 
and every type of position, from bank 
| presidents to the lowest of office help. 
Every business has one or more repre- 
sentatives in the group each year. There 
is no geographical division, each area 





| 
| is 
| 


ent. When adverse legislation is immi- | and each city furnishing its share. “The 
nent, time and money are no object if | business man,” he said, “can no more 
that is a threat to the business. In | tell whether one of his employes will 
other words, it would seem that busi-! fall within this group than a general 
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which of his soldiers will fall 
in battle. These men are no criminals 
or police characters. They come to 
their positions well recommended. They 
come from good homes and most of 
them have better than a high school 
education. They are men of training 
and ability, and men who have been 
able to furnish the best references. They 
have been investigated not only by the 
employer but by the bonding company 
and given positions of trust.” 

Individual embezzlers were divided by 
Mr. Selsor into three groups: Typical 
embezzlers, who begin to steal as soon 
as they have an opportunity, circum- 
stantial thieves and dishonest trusted 
employes. 


can tell 


Typical Embezzler Is 
Alert for Opportunity 


As soon as a typical embezzler is em- 
ployed, Mr. Selsor continued, he makes 
a careful examination of the way the 
business is conducted, how audits are 
made, how petty cash is handled, etc., 
looking for loopholes which will enable 
him to steal. Particularly in large busi- 
nesses, he usually finds some minor de- 
fect at once and is skillful enough to 
cover the theft for a long time. If he 
does not find an opportunity, he creates 
one. Particularly dangerous and almost 
impossible to check by book-keeping 
systems is the man who is dishonest to 
begin with and who has had training in 
book-keeping and auditing. 

The circumstantial thief is not a typi- 
cal embezzler. He is usually employed 
in a trusted position at a small salary 
and finds that his desires fall short of 
his pocketbook. He becomes impatient 
at the progress he is making and looks 
for a short cut. Thousands of people 
in this group never embezzle, but each 
year a number of individuals break 
under temptation and become defaulters. 
\n employer cannot know, unless out- 
standing circumstances challenge his at- 
tention, the motives and desires that 
may be working in the minds of his em- 
ployes and_he can never predict in ad- 
vance which of his employes will vield 
to temptation. 


People in Prominent 
Positions Go Wrong 


Trusted employes, continued Mr. Sel- 
sor, compose perhaps the smallest of 
the three groups, but frequently cause 
the largest losses. They have positions 
of high trust and are prominent in civic 
and public enterprises apart from their 
regular employment. Not only do they 
steal their employer’s money, but they 
often wreck entire communities. Many 
of them end up as_ suicides. What 
causes these people to steal is difficult 
to ascertain, as they apparently have 
everything they need. Some times they 
are unable to adjust themselves to re- 
duced circumstances, other times they 
think they are wise enough to make a 
“killing” with their employer’s money. 
Here again the problem of dishonesty 
is extremely acute because no employer 
can check this disposition to” steal. 

In all groups, Mr. Selsor stated, prob- 
ably the greatest underlying cause of 
dishonesty is “keeping up with the 
Joneses.” Whether the specific cause is 
speculation, gambling, bad business 
management, dissipation, unforeseen ex- 
penses or simply a desire for automo- 
biles, country club memberships, travel 
and other items which they cannot af- 
ford, living beyond one’s income is the 
predominant primary cause. 


Atwood Jenkins Absent 


A. W.. Jenkins, well-known _ loca! 
agent in Richmond, Ind., was not pres- 
ent at the convention of the National 
Association of Insurance Agents in St 
Paul. He seldom misses these events 
Mr. and Mrs. Jenkins spent some time 
in California and after their return Mrs 
Jenkins suffered a stroke, and is now 
in critical condition. 

All members of the Duhath Underwrit- 
ers Association of which President C. F. 
Liscomb is a member, registered at the 
St. Paul convention as a tribute to him 








XUM 





September 30, 193s 


AGENTS CONVENTION NUMBER 





THE HOME 





43 YEARS 





INSURANCE 


| ane - THREE prone 


annual meet- 
ings have been 
held by the National Association 
of Insurance Agen‘s, the first at the 
Great Northern Hotel, Chicago, 


with twenty agents in attendance. 


It is also interesting to note that on 
April 13, 1853, forty-three years 
before the National Association of 
Insurance Agents was founded, 
The Home Insurance Company 
was organized in New York City 
with a capital of $500,000. 


For eighty-five years “The Home 
of New York” has served its agents 


without interruption. It has wit- 





INSURANCE 
COMPANY 


nessed the growth of 






insurance from a haz- 
ardous beginning to 
its present position 
as one of the economic 
necessities of present day business 


and commerce. 


The Home has gained an enviable 
reputation because it has never 
failed to payits just losses promptly 
and satisfactorily. The total amount 
of such losses since The Home's 
organization is $636,596,155.99. 


The same performance of fair and 
honorable dealings will be main- 
tained to keep “The Home of New 


York” sound and dependable. 
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Summons Stock People 
to Form Quality Block 


Sparing neither companies nor agents, | who have any reason to come in con- 
;: tact 


Wade Fetzer, Jr., vice-president W. 

\lexander w Co., Chicago, told tix 
Thursday afternoon that both 
parties are cutting each other’s throats. 
Speaking on “What's in a Name?” Mr. 
Fetzer maintained that if a company’s 


| 


session 








name is to stand for anything lesir- 
able, it must cease promiscuous ap- 
pointments of low grade agents and 
that by the same token high class | 
agencies seeking to maintain their repu- | 
tations must stop “back door” repre- | 
sentation of cut rate companies. Other- 
wise, he concluded, both = sides are 
headed tor ruin. He illustrated his peint 
wit in excellent merchandising anal- 
OL 
Ca s htforward presen- 
tation \! letzer maintained 
that t companies nor the 
igel i a reliable source of infor- 
mation on what the public wants. 
which should know _ better 





hing but commissions. Com- 
panies laugh at agents’ requests until 
business is lost to outsiders. Both 
sides must face the problem with open 
minds and work together to identify 
stock company insurance with agency 
service in the public mind as_ having 
an extra value which is worth an extra 
cost. 


Public Is Final 
Judge of Merits 


“The minute we mention meaning or 


value,” said Mr. Fetzer, “we must 
go aiestep farther and_ clarify, 
meaning or value to whom? Whose 
ideas of meaning or value are we 
talking about? Very obviously we 


mean the public at large, the individuals 
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with that name. And right here 
is where I[ believe the first indictment 
can be made against us; namely, that 
we are guilty of losing sight of the 
fact that in the last analysis the pub- 
is the final arbiter of all values 
and all meaning. In every line of activ- 





ty there has been a constant effort to| 
legislate, regulate, or otherwise arti-} 


ficially to support values or meanings | 





beyond their true ones. And in every 
case, sooner or later the public in- 
variably finds a way around having to 
pay for values thus artificially sup- 
ported. The public is the supreme 
court, with no appeal from its de- 


cision, and it usually gives the decision | 
quietly, usually a little bit at a time,| 
but nevertheless with absolute finality. | 

“We in this business stand guilty of| 
having tried all of these artificial means 


that those in the business have been 
capable of thinking of. We have our 
associations, bureaus, state laws, lob- 


bies, agreements, countersignature and | 





resident agency laws, and what not. 
We talk about the agent’s right to a 
commission. How many have ever 
asked, ‘Where does that right come 
from? Who gives it to us?’ Most} 
of us can remember something about | 


the divine right of kings, and we also| 
know that public opinion, which creates | 
all rights, has found several ways to] 
get around the burden imposed by those | 
persons. 

“Let us see just exactly what signifi- 
cance our name has before the public 
now, if we can. Speaking of our name, 
I refer both to the collective name, 
stock company and agency service, and 
to our own individual names and their 





significance in the insurance business. 
To do this let’s step over onto the 
other side and take a look at what the 
typical insurance buyer sees as he has 
his various contacts with the insurance 


business. First, he sees one of the 
finest companies, a company name he 
has known and respected for many 
years. He sees that company being 


represented by an agent we will call 
John Smith, a fine citizen, able, reliable, 
friendly. Such a combination should be 
entitled to confidence and worthy of 
some little extra price. 


Low Grade Agents Ruin 
a Company’s Reputation 


ee 


3ut wait a minute,’ says Mr. Pub- 
lic. ‘Come to think of it, that is the 
same company in which my barber said 
he could place my insurance. Also 
there is a saloon-keeper here who is 
also a precinct captain, and he wants 
me to place my insurance in that same 
company. Come to think of it, al- 
though John Smith is a fine fellow and 


I have confidence in him, I find that 
there are a lot of people who are 
agents for some of these supposedly 


fine companies and I 
know anything more about the insur- 
ance business than to think that ex- 
tended coverage on a house is an addi- 
tion to the roof. Maybe this agency 
system, this “service of the local agent” 
that these companies talk about, is 
merely a smoke screen and does not 
measure up to all that the company 
would like to have us believe it stands 
for. 

“*Then, too, come to think of it, I 
learned something surprising about 
John Smith the other day. I was play- 
ing golf with a friend, and we _ hap- 
pened to discuss automobile insurance. 
I learned that John Smith handles his 
insurance too, only on the same kind 
of car my friend pays considerably 
lower premium than I do. My friend 
said that he used to pay the same that 
I pay, but that after having a little dif- 
ficulty meeting a premium, John Smith 


know they don’t 





Pertinent 


The FACTS 


The FIGURES 


ASSETS 
Cash 
U. S. Governmeni Bou. 
State and Municipa! Bonds 
Railroad and Public Utility Bonds 


Industrial and Miscellaneous Bonds 
Guaranteed Railroad and Public Utility 
Preferred Stocks 

Railroad and Public Utility Common Stock 
Miscellaneous Common Stock 

Real Estate (Home Office Building) 
Premiums Outstanding less than 90 days 


Total Admitted Assets 





From Statement of June 30, 


INCREASE in surplus over December 31, 1937, statement 
$198,875.74 
UNDERWRITING PROFIT—first six months, 1938 
$154,996.43 


[does not include $75,000 equity increase in compensation loss reserves) 
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Accrued Interest and Miscellaneous Assets 


AS/OCIATED 
INDEMNITY 
CORPORATION 


FACTS and FIGURES 


1938, ASSOCIATED INDEMNITY CORPORATION 


Legal 
shown 


Bonds 


Surplus at actual market values 


LIABILITIES 

$1,237,872.55 Reserve for Unearned Premiums ..$ 909,784.00 
1,192,444.09 Reserve for Losses 2,543,418.24 
502,130.86 Reserve for Commissions 153,124.20 
324,860.52 Reserve for Taxes PER any oories he nt ae 179,582.29 
. 150,073.62 Reserve for Unpaid Expenses............. 14,857.20 
>ks 73,350.00 Reserve for Miscellaneous Liabilities......... 134,253.10 
214,289.50 Reserve to Adjust Security Values to Actual Market 4,087.21 

98,300.00 CAPITAL ... MERE eee . . $750,000.00 

hi *SURPLUS : : 958,031.52 

719.68  *SURPLUS TO POLICYHOLDERS......... 

5166037 nS TO POUCTYHOLDERS............... 1,708,031.52 
Pe UE insite deem ecbonteesMtecitaetsa $5,647,137.76 

$5,647,137.76 | *After adjusting securities to actual market values. 
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put him in another company for quite 
a little less money. Smith told him that 
the company was almost as good; that 
it was good enough to be approved by 
the state insurance department which 
made very rigid examinations, and so 
it must be good enough for him. 

““That was quite a surprise to me, 
to learn that John Smith had two dif- 
ferent price levels and that he had been 
charging me the higher price while tell- 
ing my neighbor that this cheaper in- 
surance was good enough for the state 
insurance department. I thought John 
Smith was entitled to my complete con- 
fidence, but apparently he has_ been 
either over-charging me or supplying 
my neighbor with second grade insur- 
ance. One or the other of those two 
statements must be true. I am afraid 
that I can’t have the same confidence 
in him that I used to have. 

“*T guess I had better start looking 
into this insurance matter more myself, 
check up on these companies and take 
over into my own hand some of the 
things I had relied on Smith to take 
care of for me. As a matter of fact, 
if he is going to be guilty of incon- 
sistencies like that and I can’t rely on 
him to look out for my interests, I 
don’t know what I need him for any- 
how. I think maybe I'll answer one of 
these ads I have been seeing about buy- 
ing insurance direct and saving the 
agent’s commission.’ 

“Perhaps an even more striking sit- 
uation can be drawn from the story of 
Marshall Field & Co., a name which I 
believe is known to everybody. 

“But, a few years ago, Field’s success 
with its own market turned their di- 
rectors’ heads slightly and they started 
into other fields. First, they went into 
the wholesale business on a very large 
scale. Next, seeing the tremendous vol- 
umes done in some of the low-priced 
stores, and wanting some of that busi- 
ness, they bought the Davis Store at the 
other end of the loop. Then what hap- 
pened? All three units started losing 
money, including the original retail unit. 
They started losing money by the mil- 
lions, and even more important, they 
started losing their reputation as the 
store of complete satisfaction. Old life- 
time customers started deserting Field’s 
and criticising it as no longer being the 
place where they wanted to buy. 

“In desperation the directors called in 
outside counsel, a business doctor to 
diagnose their trouble. Mr. MacKinsey 
took one look and said, ‘You are try- 
ing to cover too much ground. You 
started paying too much attention to the 
other fellow’s pasture and you are un- 
dermining and weakening the point of 
your basic strength. Get rid of your 
o.he- ventures and concentrate on the 
market that vou belong in and re-estab- 
(CONTINUED ON PAGE 29) 
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97th SEMI-ANNUAL STATEMENT, JUNE 30, 1938 
ASSETS - LIABILITIES 
United States Government Bonds....$ 3,971,190.03 Reserve for Unearned Premiums.....$ 2,904,698.71 
Dominion of Canada Bonds.......... 122,960.23 Reserve for Losses and Claims......  . 3,135,547.99 
State and Municipal Bonds.......... 617,426.03 Reserve for Loss Adjustment Expenses 82,407.64 
Railroad Bonds and Stocks.......... 442,454.52 Reinsurance Reserves ............... 740,894.22 
Public Utility Bonds and Stocks...... 1,360,917.87 Commissions and Brokerage......... 227,840.07 
Miscellaneous Bonds and Stocks..... 4.911,766.57 Federal, State and Other Taxes...... 259,186.25 
PORCMG FPO. 656-5 i cesecacenews 18,783.47 
7 Total Bonds and Stocks............ $11,426,715.25 Special Reserve .........ecececeecee 76,981.86 
“ac ? 2. rc “> a 22 , . ° on oe 
Cash hes Banks. rawr -$2,/72,813.83 A Voluntary Contingency Reserve...... 750,000.00 
Cash im Office... .. 2 seks 8,370.18 2,781,184.01 
l 
= oe $ 8,196,340.21 
| Premiums, not over three months due. 941,053.75 Capital Paid In.........$2,000,000.00 
: Reinsurance Receivable ............. 32,846.87 I 52 Ecchi tener 5.054.851.85 
Pearce? TWteOsl 6sicniesdcndieardds 38,348.36 sdalieadnbsieimatiate 
' Re AOE oie ba it eta ee ues 31,043.82 Surplus to Policyholders............. 7 034,851.85 
. . = . eye . 
: Tota! Admitied Assets............. $15,251,192.06 Total Liabilities .................. $15.251,192.06 
| Bonds and Stocks are valued in accordance with requirements of State of New York Insurance Department. 
On the basis of June 30, 1938, market quotations for all bonds and stocks owned, this company’s Total Admitted Assets and its Surplus 
would be increased by $176,770.97. 
Securities carried at $880,810.13 in the above statement are deposited as required by law. 
DIRECTORS 
A. M. ANDERSON, J. P. Morgan & Co. New York D. ROGER ENGLAR, 
WM HENR y BARNYI ™M Bigham, Englar, Jones & Houston New York 
President, Continenial Realiy Investing Co., Ine. New York WILLIAM A. HAMILTON Hamilton, Ont. 
me Sip ae oleae ae , . ‘ ROBERT A. LOVETT 
: I 3B  & § New rK 2 7 , . ’ 
HENDON CHUBB, Chub! on “— —e Brown Brothers Harriman & Co. New York 
PERCY CHUBB, 2np, Chubb & Son New York JUNIUS L. POWELL, Chubb & Son New York 
CLINTON H. CRANE ; GEORGE H. REANEY, President New York 
President, St. Joseph Lead Co. New York REEVE SCHILEY 
EDWARD D. DUFFIELD. Vice-President, Chase National Bank New York 
President, Prudential Insurance Co. New Jersey J. Y.G. WALKER, Walker Bros. New York 
4 
90 John Street 
NEW YORK, N. Y. 
WASHINGTON SERVICE BUREAU WESTERN DEPARTMENT SOUTHERN DEPARTMENT 
Shoreham Building Insurance Exchange Bldg. Hurt Bldg. 
Washington, D. C. Chicago, Ill. Atlanta, Ga. 
+ 
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We have recently supplied our Agents with 
what we believe to be the most useful and com- 
prehensive exposition so far put into print on 
two subjects, USE & OCCUPANCY INSURANCE 
and REPORTING & GENERAL COVERS. 





In a simple, clear and illustrative way each dis- 
cusses the practical every-day questions met in 
selling these covers. A 





























This is a sample of the help 
we try to give our Agents, 
for we are an AGENCY 
COMPANY FIRST, LAST 
AND ALL THE TIME. 























The Northern Assurance Company, Ltd., of London 
London €& Scottish Assurance Corporation, Ltd. 
Chicago 


80 John St., New York San Francisco 
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Top row (left to right) 
American, Minneapolis. 
Second row—G. W. 
Springfield, Mass. ; 
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ay 


J. G. McFarland, American, Rockford, Tll.; K. L. Hingst, 


Scott, assistant secretary National association; H. R. Preston, 
R. L. Tanner. vice-president New York Underwriters. 


Third row—Frank J. Ney. Minneapolis; R. N. Nienhauser, St. Paul. 








Cordial Welcome at 
St. Paul F. & M. Suite 


The St. Paul Fire & Marine head- 
quarters was a cordial suite. Many 
visitors called at the home office, which 
is only a block away from the St. Paul 
Hotel. At headquarters, in addition to 
President C. F. Codere, there were 
present Secretary J. C. McKown, Gen- 


eral Adjuster E. J. MacDonald, Vice- 
President M. D. Price, St. Paul Mer- 
cury Indemnity; Ed Kernkemp, cashier; 
Assistant Secretaries H. T. Drake, 
Richard Bancroft, L. W. King, C. F. 
Knoche, and S. J. MacMinn; A. B. 


Jackson, assistant to the president: Ma- 
rme Secretary H. T. Drake, Jr. 


Minnesota Mutual Life Function 

Minnesota Mutual Life of St. Paul 
did an unusual thing for a fire and cas- 
ualty agents meeting. It gave some 100 


tickets to whose who were on hand 
Saturday for the Minnesota-Washing- 
ton football game. In the evening it 
was host at dinner at the Minnesota 
Club to the delegates. President T. A. 
Phillips was the official host, accom- 
panied by Vice-president H. W. AIll- 


strom. and General Counsel E. A. Rob- 
erts. President C. F. Codere of the St. 
Paul F. & M. is a director and member 
of the executive committee of Minne- 





sota Mutual. He was accompanied by 
Secretary J. C. McKown, Secretary M. 
D. Price; A. B. Jackson, assistant to 
the president; E. J. MacDonald, man- 
ager, loss department. 


President C. F. Liscomb acted as 
master of ceremonies. Mr. Phillips 
spoke and Mrs. Roberts sang. It was 


a delightful occasion. 


CONVENTION NOTES 

Geo. W. Lilly of New York City, gen- 
eral manager of the Fire Companies Ad- 
justment Bureau, slept in the same house 
in Minneapolis in which he was born. 
His father, T. J. Lilly, has long been 
connected with America Fore as ad- 
juster. W. started his insurance 
career with the Western Adjustment in 
Duluth. 





Geo. 


* 

J. M. Hannaford, St. Paul local 
chairman of the publicity committee, en- 
tertained the official family of the Na- 
tional association at Interlachen Coun- 
try Club at a cocktail party Sunday 
afternoon. 


agent, 


* *k 

and general detailed 
activities of the convention were in the 
St. Paul lobby. However, an informa- 
tion table manned by three or four peo- 
ple was in the Lowry lobby, with a di- 
rect telephone connection between the 
two hotels. 


The registration 


* * Kk 
R. Lea MeClelland of Baton Rouge, 
manager Louisiana Insurance Society, 
Was accompanied by Mrs. McClelland 
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| GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 
RALEIGH, N. C. + Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. + Organized 1832 


. AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Organized 1914 
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Vitnws 


WHO ARE THE BEST PROSPECTS 
FOR YOUR INSURANCE AGENCY ? 


Who best 


You will find this question fully cov- 


are your prospects? 


ered in PractTicaL PROSPECTING, a 
time-saving, money-making plan of 
action, prepared and copyrighted by 


the Millers 


pany. 


National Insurance Com- 


Sales methods of hun- 


dreds of successful agents through- 


efficiency 


out the country have been analysed 
this 
No theory—just 


and moulded into complete 
agents sales plan. 
sound selling practice that has been 


tried and proven. 


The plan is being adopted by an 


increasing number of the most pro- 


gressive agents in the country— 
agents alert to company services 


which they can convert into dollars 


for themselves. 


Around agents of this type Millers 


National's services are 


built. 


complete 
Along with these agents the 
Company thinks in terms of produc- 
ing new business, servicing and hold- 
ing business on the books. To these 
agents the various departments of 
the Company are real service head- 


quarters. 


It is upon such ground that Mill- 
ers National lays its claim to be a 
good agency company—a claim sel- 
dom mentioned in empty words but 
well demonstrated 


by performance. 


FOR YOUR INFORMATION 
The 


PECTING plan, with any information 


complete Practicat Pros- 


you desire on the Company and its 


services, will be presented to you 
without incurring any _ obligation 
whatever on your part. Simply 


address the Company on your own 


business letterhead—lInsurance Ex- 
change Building, Chicago. 


Established 1865 


MILLERS MATIOMAL 


Lasurance COMPaHy AUG 


Service Headguart rs for Alert Agents 











New Convention Feature 


(CONTINUED FROM PAGE 14) 
couraged as one method of eliminating 
unqualified agents. The number of re- 
quests from state associations for advice 
as to methods of promoting agents’ 
qualification laws indicated a_ wide- 
spread demand for help in raising the 
standards of the fire and casualty insur- 
ance business. 

The Business 


Development Office 


was praised as a constructive method of | 
educating the insurance man so that he | 


might better inform the public on sound 
insurance. Albert Menard, assistant di- 
rector B. D. O., told of various ways 


in which his office and local boards can 
pro- | 


cooperate in a broad educational 
gram, helpful alike to the insurance fra- 
ternity and the public. 

The conference developed that the 
educational efforts of many local boards 
include public relations work in which 
local agents address public schools, uni- 
versity classes, luncheon clubs’ and 
women’s clubs and build good will by 


spreading information on insurance fun- | 


damentals rather than by _ attacking 


types of insurance carriers. 





LEGISLATIVE 








Intrusion of U. S. department of 
labor representatives in legislation af- 
fecting insurance in the various states 
was sharply criticized at the session on 
legislation presided over by P. H. Mid- 
yette. 

Indiana agents told how a department 
of labor official had come into that state 
and lobbied for a state fund bill which 
the agents were opposing. Mr. Midyette 
said that in his state the members of 
the legislature resented federal inter- 
ference of this kind and it generally 
acted as a boomerang. 

State associations were advised to try 
to steer all insurance legislation into 
the right channels before it actually 
reaches the hopper rather than fighting 
it after it is up before the legislature. 

Referring to national legislation, Mr. 
Midyette said he looks for an active 
year in Washington when the new con- 
gress assembles and with a considerable 


number of new members. He urged 
agents in the various states to contact 
these new members from their own 


states and to keep them advised on in- 
surance matters. 


Advertising Men Present 

Ray Dreher, advertising manager of 
the Boston and Old Colony and new 
president of the Insurance Advertising 
Conference, was present. Other mem- 
bers of the conference at hand were 
Ralph Bugli, London Assurance; W. J. 
Traynor, North British & Mercantile; 
E. E. Vogt, Millers National, and 
Frank Ennis, America Fore. 


Indiana Gets Membership Cup 


Indiana won the “President’s Mem- 
bership Cup,” given to the state asso- 
ciation, making the largest percentage 
increase in membership for the fiscal 
vear. Its increase was 96 percent. The 
Sparlin cup awarded to the state asso- 
ciation rendering the most signal serv- 
ice to the American agency system dur- 
ing the year went to Florida whose as- 
sociation featured an intensive short 
term insurance course. 


Directory of the Registrants 


There are customs developing at these 
conventions. America Fore at the an- 
nual meeting has for the last few years 
had a printed directory of delegates and 
guests, showing their home and hotel 
addresses. This is a valuable and 
praiseworthy service. 

Entertainment for Ladies 


Special entertainment was provided 
for the ladies. On Tuesday there was 














September 30, 1938 





ERWRITER 








Rejuvenating Sales Skit 








Wheaton A. Williams, 
Earl Loose, George Burley Stephenson. 
This feature was put on by three peo- 


Left to right: 


ple connected with the Fred L. Gray 





Company endeavoring to throw more 
light into salesmanship as applied to in- 
surance and urging that the technique 
be brought up to date. 


a luncheon and style show at the St | house and other interesting points. Tea 


Paul Athletic Club. 


of old St. Paul, followed by luncheon 
at the Minnesota Club. On Thursday 
another sight-seeing trip was taken to 
Minnehaha Park, Fort Snelling, Sibley 


On Wednesday the | 
women were taken on a sight-seeing trip | 


followed at the Women’s City Club. 


Pacific National Fire had three offi- 
cials present, Vice-president W. L. Wal- 
lace, Assistant Western Manager C. W. 
Ade and Marine Manager Howard 
Makin from the home office. 
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MERIT RATING 


ALL FORMS OF CASUALTY 
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Public Liability 


Automobile 
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STOCK PEOPLE SHOULD BE QUALITY FOLK 


(CONTINUED FROM PAGE 724) 





lish yourselves as the store where the 
customer is always right, forgetting 
about the other markets.’ 

“The wholesale business was just 
closed out. The Davis Store was sold 
to Goldblatt’s for a reputed sum of 
$9,000,000 less than Field’s had paid for 
it, after losing several more millions in 
the running. What happened? Former 
Field’s wholesale 
gether and formed many small whole- 
Field’s retail made a substantial profit, 
the first in several years, and by strict 
attention to the business it belongs in, 
it has been making money ever since 
sale companies, dealing in the same 
products, selling to the same customers, 
and they are making money. Goldblatt’ 
has been the department store sensa- 
tion of recent years and is making big 
money where, under Field’s manage- 
ment, the same store was losing money. 
But the most significant part is that the 
first year after this separation Marshall 
and its reputation and good-will is re- 
turning. 

“The point of all this is simply this: 
That in this country today 
markets enough to provide ample op- 
portunity for people who will do a good 
job in any one of the divisi ; 
market, but that 
never mix and tl 


there are 





1 
those markets will 
1e attempt to mix 


employees got to-} 


! 





them | 


is merely committing gradual business 


suic de. 


“Thus we find ourselves, both com- 


panies and agents, in a vicious circle of | 


our own making 


The unfortunate fact 
is that that le i 





vicious circle is spiraling | 
downward. Companies have contributed | 
by appointing so many agents a 
town, on a scale downward, that they 
have completely destroyed a1 in- 
chise or prestige value t an < 
connection and have created new com- 
petition for their original agents. Often 
that is even unfair competition by pay- 
ing policy-writing <¢ , nmissions 
to non-policy writing producers 


Both Sides Should 
Frankly Admit Faults 


“The agents have attempted to meet 
this new competition, and the resulting 
loss of income and property right, by 
turning to a backdoor company that en- 
ables them to reach down into the price 
buying market, just as Marshall Field’s 
did in buying the Davis Store. Thus 
we have the spectacle of fine old agen- 
cies appearing before the public in the 
aristocratic company of some fine old 
orthodox company, but privately hav- 
ing in their hip pockets cut-rate com- 
panies to use when momentary expedi- 
ency seems to call for it. By so doing, 
they are creating additional competition 


for their original company forcing that | 


company to go out and appoint still 
more agents to create still more com- 


petition for the agent and force him | 


still lower in the price buying market. 
Meanwhile, our friends the mutuals are 
enjoying the process thoroughly and 
hoping it continues until they end up 
with all the business. 

“Agents are fighting the companies 
and the companies are fighting the 
agents, with the brokers usually in the 
middle fighting both sides. The entire 
structure—stock company, agency and 
broker—is interlocked together in a 
Struggle on the downward slope of a 
steep hill, rolling inevitably to the de- 
struction of all three. 


“Both sides are guilty, and the first | 
thing to do is for each of us to take | 


down our hair and have a frank admis- 
sion of our own faults. 


Both sides must | 


meet not in the back alley for another | 


publicly witnessed mud-slinging brawl, 


but at the conference table, with both | 


sides eager to give serious considera- 
tion to the other side’s position. Both 
sides must make compromises. Com- 
panies must give up enough of their 
agents to create a franchise value in an 
agency contract. 


They must stop mak- | 


gether to create one 


ing it constantly harder for their own 
agents to make a living. 
“They 


must pay 


some 


aepartments into greater 
in their home office 
gents must give up their 


Be th ides 


attention 
progress in the world and bring 


deliberations. 
hip pocket 
companies and be one thing or the 
Marshall Field & 


Ma Company or a 
Davis Store. 


must work to- 
singie picture, one 


| single identity wherein the name stock 
company-agency service is conceded by | 


the public to have an extra value that 
is worth an extra cost. 

“There is one other thing which 
should precede this council meeting. I 
refer to the process of getting the facts. 
Most agents will probably claim that 


they are accurate appraisers of public | 


| likes and dislikes and public interests. 


I do not believe it; and any of you who 
sat with me a year ago at Dallas in the 
group division of the larger agencies 
and heard the majority condemn the 
personal property floater as against 
burglary insurance, because it substi- 
tuted a 15 per cent commission form 


for a 25 per cent form, will understand 
at least one reason why I do not be- 
lieve the agents are an entirely reliable 
source. 

“The companies think that they know 
what can or cannot be done. I do not 
believe that. I have a letter from a 
most responsible underwriting source 
which starts— We have noted with mild 
amusement your letter outlining what 
Mr. Scarborough and London Lloyd’s 
propose writing for banks.’ I wonder 
if the bureau still derives amusement 
from the fact that bureau companies no 
longer have scarcely a single bankers 
blanket bond in the state of Illinois? 
The facts I want are not the facts as 








Fire 
Tornado 


Rents, Use and Occupancy 
Personal Property Insurance 


The Western Casualty and Surety Company 
The Western Fire Insurance Company 
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Now in Our 28th Year 


CONDITION AS OF JUNE 30, 1938 


Western Fire 
Insurance Co. 


$1,370,739.27 
$ 556,933.42 
$ 813,805.85 


Premiums Written Since Organization 


Losses Paid Since Organization 


E. C. Gordon, Secretary-Treasurer 


Executive Office 
916 Walnut Street 
KANSAS CITY, MO. 


HOME OFFICE 
Fort Scott, Kansas 


Burglary and Plate Glass 
Fidelity and Surety Bonds 


Automobile 
Public Liability 


Western Casualty 
and Surety Co. 


$3,910,923.31 
$2,854 982.51 
$1,055,940.80 


$29 562,093.43 
$14,331 ,379.20 


Ray B. Duboc, President 


Central Department 


A-1924 Insurance Exchange 
CHICAGO, ILLINOIS 
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Signs Show Education 
Leaven Is Working 


(CONTINUED FROM PAGE 5) 


More and more states are having sal- 
aried executives or managers for their 
organizations. Large local boards have 
managers. This group met Monday af- 
ternoon 

Tuesday was one of the busiest days 
of the week from the convention stand- 
point. Aside from special sessions 
of some delegates with the executive 
committee, there were the territorial 
conferences in the morning. This year 
feature 





a new é was introduced at the 
luncheon following the territorial meet- 
ings. Those interested in one of the 


special subjects assigned had their lunch 


at a particular table, there being seven 
or eight topics. Then came in the af- 
ternoon of Tuesday, groups belonging 


to local boards 
population. 


graduated according to 
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Wednesday morning there were group 
breakfast conferences with subjects 
discussed, based on some of the stand- 


ing committees, such as fire prevention, 
accident prevention, membership, pub- 
licity and education, legislative, and the 
like. 


Business Production 
Forums Interesting 


On Wednesday afternoon 
business productions forums, 
chiefly around agency management and 
operation. There were three groups 
graded according to premium volume of 
agencies. 

The controversial 
up chiefly in the 


were the 
centering 


subjects are taken 
executive committee 
and rightfully are not brought to the 
floor. There is less scolding of and 
fault finding with companies, there being 
a more constructive note sounded in 
the deliberations and group sessions. 

Insurance is a conservative business, 
managed for the most part + conserva- 
tive men. They hesitate about making 
changes of great moment. Frequently, 


agents become impatient because 
changes are not made quickly. At some 
of the group meetings surprise was ex- 


pressed that more agents and_ local 
boards do not take up with enthusiasm 
and zeal accident and fire prevention, 
cooperation and meeting with local 
credit men’s associations, and so on. 
Yet the leaven is working and each 
year observers are able to see that prog- 
ress is being made in a substantial way. 


Sharpest Note 
Struck at the Meeting 


There was one very sharp note 
struck at the St. Paul meeting, first in 
President Liscomb’s report. who stated 
that Secretary Bennett would develop 
the point more fully. He referred to 
the very pronounced controversies aris- 
ing over licensing of agents and what 
might be termed restrictive laws that 
have been passed in some states bear- 
ing down on non-state agents and 
brokers, and the power of salaried field 
men given by license to countersign 
policies. 

Secretary Bennett 
that the issue is 
between the salaried 
tems. The agent is 
contractor. He 


sharply 
and agency 
an independent 
Is not an employe of a 


say 


sys- 

















went so far as to} 
drawn | 


| staying 


| company. The special agent is a sal- 

| aried employe, and Mr. Bennett in no 
uncertain terms, condemned the prac- 
tice of companies having their field men 
sign policies, rather than the agent re- | 
siding in the territory where the prop- | 
erty is located. That practice, he said, 
is not fair, nor is it open. The special 
agent, as a salaried employe, must obey 
his company, Mr. Bennett said. 

| A local agent, he said, should be rec- 


ognized as the territorial representative, 


State Host 
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C. B. Helm Had Troubles in 


Reaching the Convention 


Clyde B. Helm, secretary of the In- 
surance Federation of Minnesota, was 
able to get to the convention in St. 

Paul only by heroic work at the wheel 
af his automobile. 

Mr. Helm was caught in the hurri- 
cane off the New England coast where 


he had gone to meet his son and daugh- 
ter-in-law, Mr. and Mrs. Everett Helm, 
on their return from Europe. 
Mr. Helm, accompanied by 
drove to Cambridge, Mass., 
September to meet the young couple. 
His trouble began the day he reached 
Cambridge, for while seeing the sights 
of the town. his car was stolen. When 
recovered a day later it was so badly 
damaged that it required a week to put 
it in shape. 
Then came the hurricane which razed 
house in which the Helms were 
and marooned them in Cam- 
bridge. When finally able to leave the 
city it took him two days to get out of 
the storm area and two days more to 
get back to Minnesota. In those days 
Mr. Helm drove 1,100 miles. 


his wife, 
early in 


the 








resident agent compensated by commis- 
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and he should sign the policies covering sions and thus free from domination. 
property in his community. If the sal- | He is at hand to take care of his cus- 
° | aried system grows, and unless checked, | tomers at any time. 

Co mple te A utomobi le Co vera e Mr. Bennett predicted it would extend| The executive committee voted to ap- 
& | far and wide , it will have a very disin- | point a_ special committee to make a 

| teoratine effect on the value of an| thorough exploration of restrictive li- 

| agency. | censing laws and report at the annual 

| Mr. Bennett contended that the public | convention to be held in Boston a year 

: — ‘is far more satisfactorily served by al irom now. 
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DEPARTMENTALS IN AGENCY MANAGEMENT 


(CONTINUED FROM PAGE 


7) 





From the floor were brought out the 
points: In making the personal survey 
the agent keeps his house clean in case 
uninsured losses occur later; it is best 
to have surveys made from within the 
agency staff if possible; some ways ot 
judging beforehand whether it will pay 
to make a personal survey. 

\bout a third present indicated 
personal surveys. 


they 


~ 
MaKe 


How to Cover Any 
Property Under Lease 


The question was asked as to how to 
property under to the fed- 
eral government where even a small fire 
cancels the lease according to its terms 


covel lease 


and the owner has spent considerable 
money putting it in shape for use. Such 
interest was shown to be the opposite 
of leasehold insurance, as the property 


owner rather than the tenant is involved. 
It is hard to cover this interest, 1t was 
admitted, but suggestion was made an 
“excess rental form’ could drafted 
which might be acceptable to the 
panies. 

Ek. D. Lawson, l‘ireman’s 
Fund at Chicago, and inland marine spe- 
cialist, proved a lively guide for a dis- 
cussion principally of personal effects 
and personal property floaters. How in- 
land marine insurance has gained in i 


be 


com- 


manage 


im- 
portance Mr. Lawson indicated by stat- 
ing premiums from this source were 
$45,000,000 in 1937 and had increased 
$4,500,000 over 1932. 

\ lively reaction from the floor oc 
curred when the question was put on 
how the companies reconciled the $250 


limit on jewelry in the personal prop- 
erty floater. It was maintained by sev- 
eral that this made it very difficult to 
reconcile the insured to the reduction of 
protection as compared with simple fire 
and tornado insurance coverage of this 
item. After much discussion in which 
Mr. Lawson pointed out the broader 
cover of the floater policy, that a blanket 
amount may be scheduled for additional 
insurance, that the policy covers away 
from domicile in summer home and in 
transit, that plain fire and windstorm 
insurance can also be carried over which 
the personal property floater would be 
excess insurance, Mr. Lawson 


( finally 
asked with a smile, “Now, 


does that end 


that?” 

“No! was the emphatic response from 
the group and the discussion ended in 
a hearty laugl about where it started 


Lawson Commented 
On Inland Marine 


Mr. Lawson said that, with care, in an 
interview with a man and his wife it 
is possible in znost cases to arrive at a 
fair insurable valuation for a personal 
property floater in ten or fifteen minutes. 
One agent, from the floor, admitted 
when he told his wife the amount of 
fire insurance they were carrying 
their household goods in answer to her 
question, that she had nearly driven 
him from his home and proved to him 
quickly that they had only about 50 per- 
cent insurance to value. 

The writing of furs insured in ware- 
house and transported therefrom by 
trucks was given brief attention, and 
practice in the east was quoted. 
_Vincent Cullen, president 
Surety, said that all problems in bond 
writing had evidently been settled as 
no questions had been submitted on the 


subject of “surety” on which he was 
scheduled as leader. He accepted one 
extraneous question, “How can any 
agency consistently represent both 


Stock, bureau and unaffiliated compa- 
nies?” and answered it generally by say- 
ing the agent believes he needs such 
writing facilities as a defensive measure 
in competition. 

Answering a question from the floor 
on how London Lloyds can take busi- 
ness at less than tariff and apparently 
get away with it, he said it is much like 
buying English goods at less than they 
can be manufactured here. The same 
fact of lower overhead cost of operating 


National | 





on | 





business ir England compared 
with the United States pertains to in- 
surance—‘and we don’t have the benefit 
of tariff,” he added. He had made a 
comparison of insurance Overhead 
in Britain as compared with this coun- 
try and found that over there such costs 
are from 20 to 25 percent less than here. 

Hunter Brown, Fisher-Brown agency, 
Pensacola, Fla., closed the session with 
some statements on the practice 
of his agency in dealing with selection of 
salesmen or icitors, witl 
drawing accounts, paying commissions 
salaries, guarding expiration dates 
against oversight, office vacations, con 
ducting conferences of salesmen ai 
providing educational facilities. 

F. S. Dauwalter, director Business 
Development Office, spoke briefly at this 
session on meeting mutual competition 
and called attention to the new 
“Sound Protection and Agency Service,” 
which can be had on application to his 
office, 116 John Street, New York. 


Frank T. Priest, Wichita, presided 


as 


a 


costs 


clear 
sol dealing 
or 


id 


book, 


over Group 3. Ewart Goodwin, San 
Diego, Calif., acted as secretary Use 
of surveys, handling of solicitors, and 


| better 


the safe driver reward plan were the 

principal subjects discussed. 
Compensation of solicitors on a 

straight commission basis, with the pros- 


the firm, 
popular 


agency 


pect of becoming a member of 
if successful, was the most 
method. All agreed that the 
officials must give much though to keep- 
ing solicitors busy, suggesting prospects, 
holding educational meetings, and vir- 





tually driving them to go out and make | 
calls. Contests among solicitors met | 
with general favor. Handicapping so 


1": ‘ ‘ : , } 
licitors on the basis of previous produc- | 
tion, giving additional credits for prompt | 

| 


collection of premiums, and getting them | sidered changing to partnerships 
to work on people they know, were sug- | avoid corporation taxes _but have _hes 
gested as profitable features. tated to do so because of possible imp« 
aoa of th -apital 

Agents Should Know ne ey Paseat nyt 
Their Business Well alt wagteedinaen Ol 

N. B. McCulloch, Lancaster, Pa.,| that the 1988 tax law permits closel 
stated that many of the existing con-| held corporations to dissolve prior — 
troversies could be avoided if the agents | Dec. 1, 1938, without assessment of t 
knew their business more thoroughly. ipital gains levy. : ; 
He also maintained that much valuable Mr. Harrington also asserted that his 
material of the Business Development | claim men always find out if a persor 


Office is wasted because of improper use, 
agents simply trying te smear mutuals. 
The discussion on this point I 
out strong sentiments to the effect that 
results are obtained by ignoring 
mutuals and reciprocals, and talking only 
about prospects’ protection. Constant 
talking about and damning mutuals leads 
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little love among the organized agents, 
although it was generally felt that it is 
not fair to judge it until the first refunds 
are due, which will be in next March 
in a majority of states. Most agents 
reported trouble in selling the plan at 
first, but hope for better times when the 
refund checks are distributed. The large 
agencies reported little change on their 
local business, but those operating gen- 
eral zgencies said they had lost much 
business from outlying agencies. Both 
rates and commissions were held equally 
responsible, some stating that many 
agents in small communities have com- 
pletely abandoned placing automobile 
business in bureau companies. The pos- 
sibility of increased overhead when re- 
wards are paid was also discussed. 


Withe’s Novel Device 
S. F. Withe, advertising manager 


\etna Casualty, used a novel device to 
attract people to his exhibit on the 
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mezzanine floor of the Lowry. He dis- 
tributed in various casual places what 
appeared to be an advertising layout, 
well marked with his name and bearing 
several apparently personal notations. 
A person picking it up would naturally 
conclude that he had lost it and that it 
was important. A large number of per- 
sons took it to the Aetna exhibit, while 
others phoned the company headquar- 
ters and were advised that Mr. Withe 
would undoubtedly be glad to get it 
back and that he was at the exhibit. 


Clyde E, Dalrymple, general agent 
Preferred Accident in Milwaukee, vice- 
president of National Accident & Health 
Association, is present at the convention, 
meeting many members of local associa- 
tions throughout the country and lining 


up new members for the National Acci- 
dent & Health Association. 
*x * x 


Sam Levin, Chicago attorney, who rep- 
resents St. Paul F. & M., attended the 
convention. 
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HER GUARDIAN may not be a “new daddy”, 
but he has been entrusted with the responsible duty of pro- 


tecting her best interests. 
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vides a wise safeguard. For experience proves that time and 
events often bring unexpected losses for which fiduciaries and 
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minor wards and other beneficiaries many millions of dollars. 


American Surety 


COMPANY 


New York Casuality 


COMPANY 
HOME OFFICES: NEW YORK 


These Companies also write Fidelity and Forgery Bonds and various forms of Casualty Insurance 





Administrative Offices: 
































GEORGE H, 
General Chairman 


RADCLIFFE 
of the St, 
Convention Committees 





JOHN P. MeGEE 
President St. Paul Insurance Exchange 
and Chairman Hotel Committee 








Leos Beard Geows Hold 


Live Conferences 


(CONTINUED FROM PAGE 16) 
The plan to be followed in staging a 





| that it employs as a trade mark, or any 
| other cuts 


that it has. The agent can 
eliminate the National Board and use 
his own name. Mr. Schauffler declared 


| that an agent should make himself the 


meeting of this kind, Mr. Wilson sug- | 


gested, is to have three speakers. The 
the objectives to be gained through an 
| intelligent insurance survey. The next 
speaker should cover fire and _ allied 
lines, and the third should develop the 
fields of casualty, surety and life. Mr. 
Wilson displayed a chart which he had 
| prepared showing that there are 80 pos- 
sible lines of insurance which might be 


| sold in connection with credit risks. He 
|said that approximately 60 cities are 
|}now working on educational projects 
| with credit men. 

H. K. Schauffler, New York City, 


National Board, spoke on its advertising 
plan, saying that a concerted campaign 
| will win. He urged agents to use all 
accessory weapons to help them in their 
production, and they should realize that 
|these weapons change from time to 
time. New prospects will be developed. 
The advertising story should tell the 
objectives of the agent and should ex- 
plain clearly his business. Advertising, 
|} he said, accumulates good-will. He 
spoke of the campaign conducted by ice 
manufacturers, saying that sales in that 
industry had trebled during the last few 
| years, in spite of the depression. 
Agents, he said, can use the message 
brought out in the National Board ad- 
vertising, or the standard protection seal 


3 ; > | them as 
first should present a general outline of | 





whole show in his community. 

It is reported that the National Union 
Fire on its policies was designating 
“National Board” in order to 
tie-in with the national advertising of 
the organization. It was also stated that 
there was a movement on hand to elim- 
inate the names of officers of companies 
on policies and put in an educational or 
explanatory message. 


Automobile Safety 
Work Explained 


Considerable time was given to a dis- 
cussion of automobile safety work and 
the manner that local boards can get 
into the picture and be of great assist- 
ance, create favorable publicity, and yet 
not lose their identity. Local boards can 
work through the Safety Council but 
should not get into total eclipse. One 
of the objects of a local board sponsor- 
ing safety movement is to build good- 
will. There should be a definite safety 
program. It was said that frequently 
a local board can cooperate with the 
police department in reducing accidents 
at some dangerous point. 


Ethel A. Coleman, who has been secre- 
tary of the Duluth Underwriters Asso- 
ciation for a number of years, attended 
the convention. 

* *K * 

The spiral ring bound memorandum 
books presented by the Royal-Liverpool 
groups are now a regular convention 
feature. 
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GROUP MEETINGS OF AGENTS FROM 4 SECTIONS 


(CONTINUED FROM PAGE 6) 





Keene, N. H., secretary. Mr. White 
was unable to attend because of the 
hurricane. G. E. Clark, Lisbon, presi- 
dent New Hampshire association, sub- 
stituted. The meeting closed with a 
suggestion from N. B. McCulloch, Lan- 
caster, Pa., to encourage local boards to 
raise funds to send official delegates to 
the national meetings, and with a dis- 
cussion of whether rate reduction should 
be handled by premium refunds or ex- 
tensions in the policy term. 





CENTRAL WEST 





The central west conference was in 
charge of L. E. Bright of St. Louis, as 
Geo. W. Carter of Detroit, is on a trip 
abroad with President Knudsen of 
General Motors. David Maranette of 
the Detroit Insurance Agency acted as 
secretary. The question arose as to 
whether the conference should take any 
position on the hospitalization move- 
ment which is gaining so much ground. 
One delegate stated that agents cer- 
tainly should not oppose a movement 
of this kind. A number of private com- 
panies are writing hospitalization insur- 
ance in competition with other groups. 
This affords agents an opportunity to 
write group. hospitalization for em- 
ployes. But he said that in addition 
they can often be sold non-occupational 
accident and health insurance. He said 
there are 43 hospitalization plans offered 
The movement started in Dallas in 
1929, and now there are 1,600,000 peo- 
ple carrying hospitalization insurance. 
Private companies arrange with the em- 
ployer to deduct the premium from the 
payroll, and thus collections are greatly 
simplified. . 


Dwelling House 
Policy Suggestions 


Discussion arose as to whether the 
dwelling house form should not include 
awnings under the windstorm section. 
A letter was read from A. W. Jenkins, 
Richmond, Ind., objecting to the maxi- 
mum limit of 5 percent of the total pol- 
icy on outside buildings. Discussion 
revealed that this should be 10 percent, 


as very often outside structures run 
more than 5 percent of the dwelling 
policy. 


It had been recommended that there 
be two extended coverage forms, one 
being the present one and the other 
eliminating tornado coverage, on the 
ground that in. sections where wind- 
storm losses are infrequent, policyhold- 
ers object to paying so much extra for 
that indemnity. One delegate stated that 
the inclusion of tornado had served to 
increase the premium income, pointing 
out that in Michigan alone last year it 
Was estimated that there was an in- 
crease of $300,000 due largely to storm 
coverage. Another delegate said that 
local mutuals are not desirous of adding 
extended coverage for fear of catas- 
trophe. The stock companies, he said, 
should promote the extended-cover pof- 
icy. It was stated that in states where 
storms are infrequent, the tornado rate 
in the extended-cover form might be re- 
duced still further. One delegate stated 
that the recent eastern storm had proved 
that no section is invulnerable. 

L. C. Hilgemann, Milwaukee, said, 
“Don’t try to tear down a form that 
has been built up. We have too many 
forms now. If we can combine cover- 
ages in one policy, so much the better.” 
It was evident that the conference did 
not favor alternative policies. 

The question arose as to whether an 
appeal should be made to the surety 
companies not to issue bonds under fi- 
nancial responsibility automobile laws, 
it such were permitted. W. H. Stewart, 
Chicago, chairman surety committee of 
the National association, said that his 
committee had taken the matter up with 
some companies, and at least in one 
State the number of bonds was greatly 
reduced. He said that the question is 





a rather dubious one. Some mutuals 
are opening surety departments and ma) 
write this particular class. Therefore, 
the stock companies should not be tied 
down. 


Retrospective Rating 
Plan Considered 


There was some discussion as to the 
retrospective rating plan for workmen's 
compensation, especially as London 
Lloyds and the American Motorists 
have special plans. The retrospective 
plan, with certain changes has been 
adopted in Michigan. Mr. Maranette 
stated that the Michigan association 
recommended that the basic charge of 
30 percent be reduced to 24 percent, 
but the mutuals protested, and therefore 
nothing has been accomplished. He said 
that Chairman Carter had not been able 
to get the casualty bureau to include the 
last six months in the experience rating 
plan. 

It was stated that in some eastern 
sections, builders’ risk policies are now 
being written at 55 percent of the an- 
nual premium that would be charged 
for the completed property. It was said 
from the floor that this would be desir- 
able for the central west. H. G. Me- 
Millan, Knoxville, said it is unfortunate 
that liberal provisions or popular ones 
are introduced in some sections, while 
others were without them. This is often 
confusing to policyholders that have 
property in various jurisdictions. So far 
as the form of coverage is concerned, 
Mr. McMillan did not see why there 
should not be uniformity the country 
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over, and all sections be given the ad- 
vantage of any favorable treatment. The 
rates might be different. 

Mr. Hilgemann said that an appeal 
had been made to the Insurance Execu- 
tives Association to have a uniform 
broker-of-record letter. This does not 
depend on state laws, but is a matter 
of company procedure and could well 
be remedied. Every jurisdiction, he ex- 
plained, has a different form. 

\ delegate brought up the question 
of promulgation of new forms or amend- 
ments to old ones by rating bureaus, 
where the agents had not been con- 
sulted as to the sales effect. He said 
that it was unfortunate that the sales- 
men are not represented on the uniform 
forms committee. 

W. J. Welsh of Kansas 


City, Mo., 


| brought up the question of boiler ex- 


plosion damage under the extended cov- 


erage. The explosion endorsement, he 
said, is ambiguous in its term and 


should be clarified. There should be a 
very concrete definition of just what the 
policy covers. Policy owners want to 
know where the casualty cover begins 
and where it ends. He said that a num- 


| ber of agents had addressed their com- 


we 
bert Clark, Alameda; L. W. Heringer. Sacramento: D 
Los Angeles; W. P. Welsh, Pasadena; Eugene Battles, Los Ane 
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Third row—J. F. Schweer, Cincinnati; D. E. Chileote, secretary Corroon & R 


panies, making inquiry under the pres- 
ent endorsement as to what position 
would be taken if certain hypothetical 
losses occurred. Agents were astound- 
ed, he said, to find so many conflicts in 
opinion. Another point under the ex- 
plosion cover, he said, was the liability 
for damage from pressure 
boilers off the insured premises. Seem- 
ingly, he said, the companies have re- 
duced the liability to the level of the 
state whose laws provide the least cov- 
erage. There is no reason in his opinion 
why the New York laws should be im- 
posed on policyholders of other states. 
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They should have a more liberal cov- 
erage, even if the New York laws do 
not permit such in that state. There- 
fore he insisted on two changes: First, 
the editorial clearing ot the coverage 


next the granting of 
trom of prem- 


phraseology, and 
insurance for damage 
ises. 

Mr. Hilgemann said that in connec- 
tion with the boiler policy if an assured 
had the extended coverage and his 
boiler was also specifically insured, in 
his opinion, the first should be excess 
cover. The casualty boiler policy should 
pay out as far as it would go, then the 
extended cover should come in as ex- 
cess. 

One delegate said that the U. S. 
Housing Authority, which has jurisdic- 
tion over slum clearance, places all in- 
surance needed with one agent in one 
company [his matter was referred to 
the executive committee. 

A delegate said there should be two 


changes in the automobile liability pol- 











icv. First, infrequent carrying of pas- 
sengers for hire should not void the 
volicy. The age limit -ovided by the 
various state laws should be recognized, 
but wl there is no such law, then 
there should be no limit fixed by the 
policy 
SOUTH 
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more than 40 members ot 
agents conterence 
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ecutive committee, and they voiced their 
unanimous opposition to companies pay- 
ing the same commissions to survey 
gents that are paid to recording agents. 
Chairman McAlister Carson of Char- 
lotte, N. C., and Secretary Ed H. Moore 
of Birmingham, were re-elected for an- 


other term. 


Extending Application 
of Supplemental Form 

The first topic discussed was the pro- 
posed extension of the supplemental 
contract to rural dwellings and farm 
property. The plan was advocated by 
Tv. G. Redden, Greensboro, and Warner 
Wells of Mississippi. On motion of H. 
C. Arnall of Newnan, Ga., the conter- 
ence’s central committee was instructed 
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applied to term policies so as not to re- 
quire the signing of notes by an assured. 
The proposal was advocated in principle 
by W. Eugene Harrington of Atlanta. 
Various obstacles to the renewable term 
plan were explored, and the question 
was referred to the conference’s central 
committee. 






































to proceed in negotiations with the con- | 


ference committee of the S. E. U. A. 
with the idea of extending application 
of the supplemental contract. One poimt 
brought out in the discussion was that 
the proposed extension would help 
stock agents in meeting the competition 
of county mutuals 

Many of the conferees participated in 
a discussion of the hot issue of contin- 


event commissions in the south. A mo- | 


tion was passed that the conterences 


}on the matter. 


ommittee prosecute the cause vigor- | 


ously before the national executive com- 
mittee with the idea in view of obtain- 


on a nation-wide basis. 

Chairman Carson then introduced the 
thought that the insurance business 
would do better to broaden its cover- 
ages rather than to grant rate reduc- 
tions. Mr. Arnall advocated the inclu- 
sion of outbuildings, pointing to the 
W. U. A. form “~ E. Ebaugh of 
Birmingham urged use of an_all-risk 
personal property form to go through 
regular fire channels. 


Number of Suggestions 
Were Presented 


Several North Carolinians suggested 
inclusion of unearned premium coverage 
as another way of broadening policies. 
Mr. Wells urged exclusion of the dy- 
namo clause. Chairman Carson dis- 
cussed the value of automatic reinstate- 
ment of policy after partial loss. Irwin 
Wootton of Atlanta suggested that the 
rate for term insurance be reduced. 

A suggestion to extend windstorm 
coverage to include neon signs was op- 
posed by the conference on a split vote. 

The question of premium financing 
developed into a lively discussion. The 
suggestion was made that it could be 
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| bama the conference went on record as 
| being opposed to the payment of the 
contingent commission formula 


| this action was supplemented a moment 


| 
|}the commission is later paid to their | 
| 








The agents also endorsed the idea of 
having stocks in mercantile buildings 
open for term coverage. It developed 
that most states now permit term poli- 
cies on stocks in sprinklered buildings 
The conference formally offered its aid 
to Arkansas agents in trying to get cer- 
tain inconsistencies in rules corrected. 

Herman Haas of Georgia submitted 
proposed clause relating to loss of use 
endorsement on automobile policies. 
This, along with all the other approved 
egestions, were referred to the organ- 
ation’s central committee for prompt 
aoe-as with company executives 
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Adjuster-Lawyer 
Controversy Up 


Secretary Moore gave a brief review 
of the adjuster-lawyer controversy in 
Birmingham and urged that the Na- 
tional association take a definite stand 


On motion of Charles Morris of Ala- 


same commissions to survey agents as 
are now paid to recording agents and 


later, on a motion submitted by Mr. 
Wootton, that the conference reiterate | 
its continued opposition to companies 
which solicit lines directly even though | 














resident agents. The motion vas |} 
}amended to “name names” of compa- 

vies that violate the solicitation ban in 

the future. 

PACIFIC COAST 

Seven states were represented at the ry 
far west territory meeting. Chairman 

G,. C. Appleton, Fresno, presided. Off- 

cially representing their respective states 

were Mr. fer cort who is national 

councillor for alifornia; R. 

Schmeer, elit Frank England, Jr., 

Denver; H. T. Anthony, Spokane; W. 

R. Harn, Dubois, Ida.; Fred Moreton, 

Salt Lake City; V. M. Haldiman, Phoe- 

nix, Ariz. Irwin Mesher, Seattle, exec- 
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Cn ae eee + . Bere structive activity of the new far west | been entered into. An attempt is being 
tive gets lly reviewed the subject! s . ee ee Rs as Mae 

5 Malena! . aes at ‘ conference, and ventured the opinion made by the Restaurant association to 
and reported that it has been given at- “ie ; ee oh . Ser similar or eee. Be. in 
tention and study by the national offi- — nitainstiainaaiaseacciaiammieandss hi bil at ake tac” ae eee 
cers. He said that the insurance com- | 4™74ton. Ke senrsé orgs gy st oaiige — — 

association 1s fig g » ple *harg- 

es of Illinois has given the com- Dangerous Trend ao thet it is Beceiioaucr, ve 
panies until Jan. 1, 1939, to put their Toward Concentration | , 

nOuses in order on the commission | Fictitious Fleet 

question. He is insisting on a parity in A dangerous trend toward group Being Created ? 
rates between finance accounts and writing of insurance was pointed out by 

agency business. It was decided to ad- | Elmer White, Oakland, Cal., who said Creation of fictitious fleets by a large 
dress a letter to Director Palmer, com- | that the concentration of buying power inter-state organization was pointed out 
mending him for his progressive action | is leading toward the elimination of in- | by delegates from Washington state. 
in eliminating the excess commission | surance producer. He referred to the | Specific reference was made to the new 
evil from automobile finance accounts. | recent action of the California Restau; | blanket insurance plan covering the pri- 
Copies are to be sent to the other ter- | rant Association in completing an ar- | vately-owned automobiles for public lia- 
ritorial organizations as well as to all]rangement with the Limited Mutual | bility and property damage of employes 
state associations in far west territory, | Compensation for the writing of com- | of Richfield Oil Co. and General Petro- 
the latter receiving the recommendation pensation lines for member restaurants |leum Co. Both concerns have advised 





to call attention of their respective in-on a group basis. The individual res- their employes to purchase their insur- 
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It was said 
gave their 
1 to come 


ance under the new plan. 
that the Richfield Oil Co. 
commission agents until Nov. 
in under the plan. Failing to do so, they 
nave been threatened with the loss of 
their contracts. It was charged that the 
Richfield Oil Co. offered their employes 
in Washington a 25 percent reduction 
below filed rates. 

Frank England, Denver, reported that 
the credit unions in his state are be- 
coming aggressive in the formation of 
insurance agents affiliates and that a sub- 
stantial volume of business is being lost 
by the —— producers. A_reso- 
lution against the group writing of in- 
surance was adopted and referred to the 
National association’s resolution com- 
mittee. 

The subject of overhead writing by 
brokers in the large centers was brought 
up by H. R. Talmage, Tucson, Ariz., 
in a letter in which he stated that lines 
wel being written contrary to state 
ia. Similar experience was reported 
by delegates from a number of the other 
states. Chet Davis, Sheridan, Wyo., re- 
ported that a stringent resident agent's 
law passed recently in Montana requires 


that the full commission on Montana 
risks be paid to resident agents of that 
state. 

The launching of cut-rate casualty 


subsidiaries by board fire companies as 
a demoralizing factor was discussed. 
Harry Paxton, Walla Walla, Wash., ex- 
plained the operation of tiie federal crop 
insurance program. 

Two resolutions adopted at the recent 
annual meeting of the Washington 
agents were considered. One charged 
that a portion of the commission on the 
Grand Coulee Dam contract bond had 
been paid under a subterfuge arrange- 
ment to some of the contractors on the 
job. The conference will investigate 
the case. A second resolution, which is 
to be given attention, deals with the 
advertising of cut-rates by two stock 
companies. 

Two new 
far west 
and New 


members were added to the 
conference, viz, the Colerado 
Mexico associations. 


Entertainment deLuxe Was 


Provided by St. Paul F&M 
with Bright Skating Stars 


The entertainment 
get-together dinner at the Auditorium 
Tuesday night, was the most enjoyable 
that has been presented at a national 
convention. St. Paul Fire & Marine, 30 


furnished at the 


years ago, extended a welcome to the 
National association when it met in its 
home city. This year it outdid itself 
in bringing to St. Paul skating stars 


and with the cooperation of the St. Paul 
Figure Skating Club, was able to give 
a program of unusual merit. The skat- 
ing stars were Robin Lee, Eric Wait of 
Calgary, Can.; Maribel Vinson of 
ton, the North American champion; 
Hazel Caley of Toronto, a Canadian 
champion; Guy Owen of Ottawa and 
Dorothy Caley of Toronto. There was 
ensemble work by members of the St. 
Paul Figure Skating Club, and other 
members of the club were on the pro- 
gram. Robert Premer and his sister, 
Mary Louise Premer, both of whom did 
solo work, are children of F. W. Premer, 
auditor of St. Paul Fire & Marine. This 
part of the program made a lasting im- 
pression on all. 

The speaking part of the program was 


Bos- 
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cut to a minimum and the mechanics 
were changed. The huge auditorium 
was darkened and the spotlight thrown 
on President C. F. Liscomb at the 
microphone as he called in those who 
were to sit at the speakers’ table, one 
by one, with another spotlight follow- 
ing each from the time he stepped on 


the platform until he took his seat. 
Those at the table were R. W. Forshay, 
Anita, Ia.; C. Stanley Stults, Hights- 
town, N. J.; Julian Lucas, New York 
City, former president of the National 
Association of Insurance Brokers; P. H. 
Midyette, Tallahassee, Fla.; M. L. Lilly, 


Paul, president First Bancredit Cor- 
peration; W. Owen Wilson, Richmond, 
Va.; T. A. Phillips, St. Paul, president 
Minnesota Mutual Life: ohn K. Boyce, 
Amarillo, Tex.; W. B. Calhoun, Mil- 
waukee; G. H. Radcliffe, St. Paul, chair- 
man general committee on  arrange- 
ments; W. H. Menn, Los Angeles; C. F. 
Codere, president St. Paul F. & M.; John 
P. McGee, president St. Paul Insurance 
Exchange; Sidney O. Smith, Gainesville, 
Ga.; Secretary W. H. Bennett, W. E. 
Harringt ton, Atlanta, Ga.; E. E. Huhnke, 
Duluth, retiring president Minnesota As- 
sociation of ——? Agents; Allan I. 
Wolff, Chicago; E. J. Cole, Fall River, 
Mass.; O. J. pany Minneapolis, an 
dent Northwestern National Life; H. 





Bair, Greensburg, Pa.; L. B. facies 
San Francisco, president American As- 
sociation of Insurance General Agents: 
J. M. Crosby, Jr.. Grand Rapids, Mich.: 
A. B. Caswell, Minneapolis, new 
dent Minnesota Association of Insurance 
Agents. 

Mr. 
the greeting of St. 
Smith, 
sponse. 


Paul 
with much feeling. 


Sidney 
the re 


while 
made 


Menn Named President With | 


Sidney Smith as Chairman 


(CONTINUED FROM PAGE 12) 


presi- | 


McGee was introduced to extend 


Diego, past president, who first brought | 


Mr. Menn to national 
one, he said had left a more indelible 
impression and left a more wholesome 
> on the organization than Mr. 


meetings. No| 


Goodwin whose mantle thus falls on his | 


fellow Californian. 

b. W. Garlichs, St. Joseph, Mo., re- 
ported for the nominating committee 
The mention of Mr. Smith’s name met 
with great applause. Mr. Yetka said 
the officers must work not only for the 
welfare of their association but the pub- 
lic. Mr. Menn received a genuine lly 
tion as he was handed the gavel by Mr. 
Wolff. 

FE. C. Huhnke, Duluth, and H. A 
Levant, Eveleth, Minn., escorted Mrs. 
Liscomb to the platform. Mr. Wolff 


presented Mr. and Mrs. 
Sarouk rug. Mr. 


Liscomb a royal 


Liscomb snoke a word 


of appreciation. W. B. Calhoun, Mil- 
waukee, led in singing Auld Tang Syne 
and the convention adjourned. 
George W. Carter Is Abroad 
George W. Carter, head of the De- 
troit Insurance Agency, did not attend 
the annual convention of the National 
Association of Insurance Agents this 
year as is his wont. He is one of the 


leaders in the organization and presides 
over the mid-western conferences of na- 
tional councillors serving Western Un- 
derwriters Association territory. tle 
and 
tors are taking a trip abroad together. | 


President Knudsen of General Mo- | 


Carter | ADOPT THREE RESOLUTIONS 


This is the first time that Mr. 

has been on the other side. They sailed | irs al Ee EES owe 

from New York City under very favor- | (CONTINUED FROM PAGE 5) 

able auspices. L. Bright of St. | interest on the part of those charged 
Louis, national councillor, presided over | with responsibility to bring about 
the conference in the absence of Mr. | prompt development of similar facilities 








Carter. Mr. and Mrs. Bright arrived at | in the casualty and surety field. In this 
St. Paul from an automobile trip, hav- | 43rd annual convention assembled we 
ing gone to the “Soo,” and then took a | instruct the incoming administration to 
boat to Port Arthur, and drove} press negotiations looking toward the 
through that section of Canada. early consummation of this objective. 
brides’ maid, but never a bride” in that 
Roberts Sound Car he has been trying to get the midyear 
The insurance men were interested in | meeting in his city for many years, but 
the white sound-car operated by the | always turned down, is now in the low- 
Roberts general agency of Milwaukee, | St depths because the hotels refuse to 
oan Bice > ; put up the guarantee required 
the partners being A. J. Roberts and 
J. C. Quallman. This is employed for * 
safety work. The machine is driven The Meserole group maintained head- 
along the streets, broadcasting talks on | dUarters in the St. Paul hotel, being rep- 
aa - | resented by S. G. Amerman of New York 
traffic satety and giving a warning to aaa waraed Sea arte sicada edb, Titers dessa UCase 
jay-walkers not to cross streets, except department, and F. J. Pocquette, Chicag 
at a regular intersection. western field representative 
Convention Notes Chas. F. Rupprecht from the home 
President R. C. Hosmer of Excelsior | Office of the North America, well known 
of Syracuse, N. Y., and P. B. Hosmer, i” the western field, was buttressed by 
head of R. W. Hosmer & Co., of Chicago, Western General Manager W. P. Robert- 
rode in the engine eab of the “Zephyr” 5°": 
streamlined train on the Burlington from Pe 
Savannah, Ill, to La Crosse, Wis., thus J. J. Gutstadt, a Chicago broker, who 
having a fine chance to witness the | is much interested in the educational 
Diesel engine. phases of insurance, and offices with 
* * Fred S. James & Co., has become a 
Scott Nixon, Augusta, Ga., “always a! regular attendant at National meetings 
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Murphy Explains Companies’ Side 


(CONTINUED FROM PAGE 6) 





1 


he told the convention, that the com- | stitvtional soundness of resident agents 
panies should submit all questions of | laws be determined, so that they may 
management and policy to agents for | apply with equal force, if in fact sound, 
their decision, or that all agents should | to state agents, non-resident agents, all 
surrender individual initiative to the | brokers and all companies alike. 

companies. Alert and intelligent com- | cannot be too strongly stressed, 

pany management demands certain un-!as the companies’ viewpoint is con- 





' 


usual abilities, whereas successful sales- | cerned, that if the constitutionality of 
manship in the irance field requires | such laws is finally established so that 
its Own unusua ilities. they are equally binding on all, the 
: the requisite | companies can live under them; that it 
in more /is not to invalidate such laws that suit 
expected | is brought, but rather, that suit must 
1 agents, each in! be brought so that if held constitutional, 
\ , can best meet their own | resident agents, non-resident agents and 
problenis t to be desired that in | brokers, and companies will all be gov- 
meeting , each shall be alive to the | erned thereby. 
probiems t] ther, and that each} “If such acts are sound, all must com- 
shall be willing neet on common} ply, and the companies can protect the 
ground to further the common cause.” | interests of their resident agents in 
lurning to the 1 if state resi- | countersigning commissions; if such 
dent agents laws shy pointed | acts are unsound, and declared inoper- 
out thé t was not purpose either | ative in respect of countersigning com- 
to | | 3 {f for or to criticize the | missions; no one is hurt, for the reasons 
ti at have com- | that these acts are not now being com- 
constitution- | plied with by non-residents and will not 
but rather to | be effectively complied with while their 
nately the basic reasons | constitutional validity is in doubt.” 
‘ompanies’ action, in} “As I am informed,” he said, “the 
be informed Virginia Resident Agents Law will be 
lity, perhaps even | tested as to its constitutionality upon the 
neeting of minds ; following points only: (1) the provision 
tion,” | . “It} prohibiting the countersigning of con- 
h his | tracts of insurance and suretyship by 
e | stock company salaried employees who 
are registered resident agents in Vir- 
| ginia; (2) the provisions regulating the 
| division of commissions between coun- 
| tersigning agents and non-resident orig- 
inating agents or brokers; (3) the pro- 
vision forbidding the countersigning by 
, , set- |} registered agents in Virginia of con- 
igreement satisfactor) h | tracts of insurance and suretyship orig- 
and companies.” inating outside of Virginia and forward- 
ed for counter-signature by others than 
| non-resident brokers licensed by Vir- 
| 2inia 


Virginia Issue Is 
Before the Fraternity 


se facts. Mr. Murp “In this vital matter companies and 


agents must not deal at arms length; 
| they should sit down together and, in 
complete candor, explain to each other 

ir differences until it is proved that 
t i e 1D; such differences are utterly irreconcilable 
he said, that the Virgini: t is oader | and incapable of compromise.” 
in scope : 
plete test nce an¢ w hie aS 
test of the North Carolina act, for in- | Convention Notes 
stance, would ni | 1 ISIVE it John Starkey, Clinton, Ill, and Geo. 
the action we 1 ul the | Godine, St. Paul, were winners of the 
plaintiffs’ viewpoit attendance prizes. 

An established custom at National As- 
sociation conventions is to have the 
: morning paper delivered to all rooms of 
Ing only to business actually tra ( insurance people with the compliments 
within the state. n sol tl states | of Fidelity & Deposit and American 
equally onerous | 101 i 10 Bonding. Vice-president J. G. Yost and 
forced. The ere ioritv of <tates | Mr Yost were, as usual, on hand. 


“In other states 
tinued, “laws } 
ous provisions 





limit this appli 
laws to 

ment (for 
does not cause i * x 
be remembered that all stat are assl ‘resident Vincent Cullen of National 
fied as resident agent stat : sO 1¢ Sur \ d Mrs. Cullen were hosts at 
eree. ktail party in their suite at the 
~ “The litigant a? e it| Lowry Thursday evening. 


Standard Accident presented all regis- 
with a booklet giving the foot- 
chedules of all leading colleges. 


1 
such laws as that of 


= , W. H. Bennett, National secretary, ad- 
fail to accomplis! 


sige 2 , I ressed the Rotary Club Tuesday. He 
of benefiting the ag vithin th *.! warned his hearers to watch consumet 
but are detrimental 11 I ) Ltiy as they are trying to de- 
the agents as a whole and t he 1 ys rofit motive He said the 
ests of the better type of compan hey | Sovernment is encouraging these con- 
believe that such laws will result 
deflection of business, that they will lead falas aaa 
to retaliation, and that through the : : 
spread of such laws generally in other ' 
states, the results so far as agents bene- Hart Darlington of New York City, 
fits are concerned will amount substan l ed States manager of the Norwich 
tially to a ‘washout?’ { Fire as his custom, gave the 
‘Agents have said some companies ap- neti be a — = tater _ Top row (left to right)—Mrs. R. W. Forshay, Anita, Ia.; Allan I. Wolff, Chicago; 
peared to be fighting the yattles of 1 . replies codes si i tel Mrs. C. V. Davis. Sheridan. Wyo. 
resident brokers. The litigant compa ‘ Second row—George H. Radcliffe, St. Paul; G. H. Cohen, Augusta, Ga.; E. J. Sav- 
nae , point out that in fact they ae St. Paul Fire & Marine outdid itself | age, superintendent of agents Zurich, Chicago. 
aoe ee ee oe coehan regent: Ante 5 iewae taeee mene | Third row—E. R. Hurd, ee Home, Chicago; H. A. Steckler, New Orleans; 
J ‘ nay “ ta ed a large JOS f © | Walter MeDonald. Ranid City. S. D. 
other way out. Thev sav that } Road Atlas” with its compliments. The | : 
resident brokers of one state can igno other two companies in the group are 
the laws of another state: that they an Me wi ury and St. Paul-Mercury Indem- —— —__—__— _ —___— —___—. 
collect premiums and retain commissions — — — oe ata : 7 sak , —— ; 
and the company resident agent hold EB. N. eonkion fe — . Gardens,” both Meridith _ Publications, Underwriters Review” of Des Moines, 
: 3 i N. pkins of Des Moines, head of | was present at the convention, he work- | and is a brother of B. C. Hopkins of that 
the bag. : the public relations department of “Suc- | ing in connection with the rural agents’ city, president Towa Association of In- 
“The companies ask only that the con- ' cessful Farming” and “Better Homes & | committee. Mr. Hopkins founded the] surance Agents. 


number of men registered 
1 600 women. 





Fourth row—W. E. Harrington, Atlanta; A. A. Cooper, Rome, Ga. 









































of the regular equipment of large as well as small offices. It is 


| 
You can have that accurate sales and underwriting information the recognized authority. 
| about Fire—Inland Marine—Casualty—Surety coverages you have 


The service consists of two volumes containing hundreds of pages 


so often needed. THe Fire, Casuatty anp Surety BuLtemins will under the following general division headings: FIRE—INLAND 


provide you with unbiased, up to date and authoritative answers 
to your problems. 
It is not a study course. It is for reference purposes. Other insur- 


ance men, agents and fieldmen, as well as large buyers of insur- 
ance in your territory, use this service. These Bulletins are part 


MARINE; Miscellaneous, Fire, Aircraft, Auto, Fire, Fire Forms, 
U & O, Inland Marine, Windstorm. CASUALTY—SURETY, 
Aircraft, Auto, Bonds, Burglary, Forgery, Plate Glass, Power Plant, 
Public Liability, Robbery, Workmen’s Compensation, Miscel- 
laneous Casualty, Selling Methods, Collections, Agency Manage- 


ment. At least 24 pages of supplements each month—usually more. 


CAN YOU AFFORD TO BE WITHOUT THIS MODERN METHOD OF HAVING ALL VITAL FACTS? 
MAIL THIS APPROVAL ORDER NOW 


Re ee ee ee ae a en ee a ae ae ee Oe ae a ae ne ne ey or ee 


—~4s 





Use of the F C & S Bulletins 














1 The National Underwriter Co. 
: 420 E. Fourth Street, Cincinnati, Ohio 
Helps you secure new customers. i Send me the F C & S Bulletins (all past issues, indexes in two binders) 
- yon ten days approval without obligation to purchase. At the end of that 
Enables you to serve your present clients better, y time I will either return them, or for Bulletins received and one year’s 
Z : : ts j ‘subscription send check for $6.00 and four subsequent payments of $4.75 
Helps you make your business competition-proof and y each in 1, 3, 6 and 9 months. 
‘ Makes it possible to solicit your business more effectively i You may continue my subscription beyond one year (at $4.25 for each 
B95 a . - Poa 1 three months’ Service) until I give you written notice to the contrary. 
™ This Service is a business builder and up-to-date practical I 
encyclopedia of the fire, casualty and surety business. ; Pens shad onnave-avaand dead sadsoksuasrmmetesanetasie ae cee 
ns 5 | 
a Serer ere rere ere ree CUPID Wald cdccadaanWerrtaadecaas 
4 j 
| YOUR COMPETITOR SUBSCRIBES 
= | oe en Be MINT cissis's uneasiness edlbaddneaidamdlastanmnemends 
re WHY DON’T YOU? , 
nat amnesia a 
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